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ABOUT THE CONFERENCE

In a neverending game to remain competitive, organizations today are embarking upon more
change agendas than ever. Today, we are living, breathing and navigating through VUCA
(Volatility, Uncertainty, Complexity and Ambiguity) every moment. It is evidbat the fast

pace and high degree of changes are at the heart of VUCA and it is the ability to manage
these two dimensions of change that will set apart organizations to thrive today. Responding
to the complexity and large quantum of changes, organiztwe forced to transform,
reinvent themselves and follow the agile approdctorder to manage these changes, strive
and flourish, organizations are creating reflective strategies and regenerating processes
through the frontiers of innovation. Howevehese lightening changes, high velocity and
intensifying competition and success recipe have ignored the human values quotient. Being
thoughtful also entails innovation to be reflected as part of a broader network, its role in an
ecosystem, its impact on @ety, influence on human evolution and in specific the second
order effect of any shift that innovation creates system

ABOUT THE ORGANISERS
Seshadripuram Educational Trust (SET)

Seshadripuram Educational Trust, the pioneering educational tikatrmataka, was founded

in 1930. In the course of its sustained growth spanning eight decades, it has established itself
as one of the foremost educational organisations in the state, providing quality education to
over 22,000 students across 33 institiasi in Karnataka, ranging from psehool to post
graduation, research and foreign collaboration. The ultimate goal of the Trust is to impart
valuebased education, nurturing knowledge that will lead to happiness, peace, harmony and
prosperity.

Seshadripuram College

Established in 1973, Seshadripuram College is the flagship institution of SET and among the
premier higher education institutions of Karnataka. The college offers an array of
undergraduate and postgraduate courses such as: BCom, BBA, BCA),NWEA and MIB

courses and boasts of a current strength of 3050 students. The institution has been awarded
the highest AA' gr ade i-accrediatior precéss and/ redularly o f
features among the top Commerce colleges not only of Bameghut of the country in
rankings of leading national newspapers. The College has always aimed to move with the
times without losing touch with its core values. It forever strives to expose both its students
and staff to relevant knowledge and its apmdlien across disciplines and domains and
thereby live up toits mottd A1 way s HAg mi ng
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Department of Commerce and Management & Post Graduate Department of
Commerce andManagement

The Department of Commerce and Management is the oldest and largest depaftthe
college. With current student strength of 2500, it is among the largest departments of
Commerce and Management under Bangalore University. The department is ranked 30 in
India and first among affiliated colleges in Karnataka (India Todagp Colleges Survey).

The department offers undergraduate programmes in Commerce and Management and
Postgraduate programmes in Commerce, International Business and Financial Analysis. Both
the undergraduate and postgraduate departments are committed to dgvelogtudent
community with intellectual excellence and competencies at the global level through
imparting quality education and promoting creativity and research.

Department of Computer Science

The Department of Computer Science has shown a sustained and healthy growth in the past
few years with a student strength of 30 students in the Bachelor of Computer Applications
course in 2012 increasing to the present strength of 380 students The Depeeaiiees the

great potential of the course and strives to make it relevant and prdctiwcaderstands the

need to keep both faculty and students updated with latest developments in the field. It
regularly conducts addn courses in areas not covetsdthe university curriculum and also
creates a platform for interaction with IT professionals to ensure that faculty and students
have exposure to industry requirements and advanced knowledgelomnihan.
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FROM THE CHI EF EDI TOR6S DESK

The Department of Commerce and Management (UG and PG) in association with
Department of Computer Science, Department of Library Sciences and Department of
Physical Education, Seshadripuram College, Bangalore conducted a successful and
meaningful Two Day Mltidisciplinary International Conference on "Innovation and Human
Values: Thriving in a VUCA World" on 15 & 16th March 2019.The Conference saw
enthusiastic participation from faculty and students across the country as well as participants
from United Kingebm, Malaysia, Mauritius and Germany. A stringent process was followed

to ensure that only papers based on quality research would be selected for presentation and
publication. Abstract submission and approval was followed by thorough scrutiny before
final acceptance along with suggestions if required. Full papers underwent stringent
plagiarism test through Turnitin software followed by review by a panel of eminent
academicians and researchers in the domain. Papers were subsequently mailed back to the
author/authors with plagiarism report and reviewer's report and suggestions for necessary
action. 98 papers were accepted for presentation. 42 papers of good quality were sent back
for final revision before being collated for publication in this Special Issterrational

Journal of Managemenlt] and Engineering, Vol 9, Issue 4, April 2019, Impact Factor of
7.119.

| congratulate the Under Graduate and Post Graduate Department of Commerce and
Management, Seshadripuram College, in particular Dr Bhargavi V Rfefemce Chief
Convener, Prof Kalanaik, Conference Co Convener and Prof Mahalakshmi V, HOD
Department of Commerce and Management. A special thanks to Prof Raji Pillai, faculty
member in charge of coordinating the paper presentations and publication, parfstaking
efforts in making this publication possible.

Dr.Anuradha Roy
Principal
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FROM THE MANAGING EDITOR
Warm greetings to everyone.

On the 1% and 168 March 2019,a two Day Multidisciplinary International Conference
Al nnovati on and Human Values: Thriving in a
Seshadripuram College, Bengaluru.

| thank the Management and Principal and Chief Editor Dr AnuradhadRaélydir support in
organising the conference. | also thank the faculty of the UG and PG Departments of
Commerce and Management and Department of Computer Science for their dedicated efforts
in putting the conference together. | also express my gratitadiadulty from other
departments who assisted, as well as the enthusiastic student volunteers for their support.

With respect to this publication, | thank Smt Swarna N, Smt Pratima K M, BCA Department
for their efforts in piecing together and formatting thle content. | also thank Smt
Nagasudha.R, Sri Sandesh V, Sri Dharmaraj.P.R, Smt Poornima K, and Smt Shobha U,
faculty Departments of Commerce and Management for managing the plagiarism and review
of the papers.

The papers published below in a variety of -tilmes of the conference such as: Value
based Management, Working Capital Management, Teaching Learning, Green Computing,
Artificial Intelligence, Cryptography, Digital Signature, Robotics, Cloud Services, and
WomenEntrepreneur.

The varied views expressed stand testimony to the successful achievement of the aim of the
conference which gave a platform to various topics to be discussed and thereby facilitate a
good learning experience.

Prof Raji Pillai
Departnent of Commerce and Management
Seshadripuram College
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Multidisciplinary International Conference on Innovation and Human
Values: Thriving in a VUCA world

Organised by the Undergraduate and Postgraduate Departments of
Commerce and Managemen  t

15th and 16th March, 2019
Report

In a never-ending game to remain competitive, organizations today are embarking
upon more change agendas than ever. Today, we are living, breathing and navigating
through VUCA (Volatility, Uncertainty, Complexity and Ambiguity) every moment.
Responding to the complexity and large quantum of changes organizations are forced
to transform, reinvent themselves and follow the agile approach. In order to manage
these changes, strive and flourish organizations are creating reflective strategies and
regenerating processes through the frontiers of innovation. However, these
lightening changes, high velocity and intensifying competition and success recipe
have ignored the human values quotient. Being thoughtful also entails innovation to
be reflected as part of a broaler network, its role in an ecosystem, its impact on
society, influence on human evolution and in specific the second order effect of any
shift that innovation creates in a system.

The Multidisciplinary International conference mainly aimed at making an effort to
deliberate on how organizations can ride well above the storm of change and wither
the VUCA storm through value led innovation. Since the concerns raised here cut
across disiplines , this conference provided a platform for thought leaders,
researchers and faculty from the disciplines of Commerce and Management,
Information Technology, Physical Education and Sports and Library Science to
deliberate on these vital issues and siggest solutions based on a new paradigm of
understanding. The deliberations contributed significantly to sharing and enhancing
the awareness of the best practices, both from developed as well as developing
countries, for the benefit of academicians, consutants, trainers, businesses and
policy makers.

The conference collaborated with distinguished Knowledge Partners viz.,
Institute of Productivity (loP) U.K., International Skill Development
Corporation, Institute of Cost Accountants of India (ICAl), Indian

Technology Congress Association (ITCA) and Disha.

The inauguration of the conference on 15th March, 2019 witnessed the presence of
distinguished speakers. Dr K.N. Balasubr amanya Murthy, Hondle Vice
Chancellor, PES University, Bengaluru was the Chief Guest and he highlighted on
translating the conventional VUCA (Volatility, Uncertainty, Complexity and
Ambiguity) to a solution oriented VUCA (Vision, Understanding, Clarity and Agility).

The keynote address was delivered bySri Vijay Menon , an eminent IAS and
Judicial Training Panelist. In his address, he emphasised on the indispensability of




human values and culture. Further, he shared the case study of Aravind EyeHospital

and the value system followed by them. Dr Wooday P. Krishna Hon. General

Secretary, Seshadripuram Educational Trust was the Guest of Honour and said we
should lead a life of values rather than a life of success.

The Plenary session followed after the inauguration ceremony with the theme
OPursuit of -Witth eHemanatyomnn Mind. o6 The pl e
person was Sri Satyam Gambhir , Associate Director, Mindtree, Co-Founder,
University of Commons, a man with immense first -hand experience of applying
innovative technology to create a new and better world for people.. Sri Satyam dealt
with the conference theme at its very root i.e., the need to ensure that innovation is
led by a strong moral conscience. He said that while looking into making innovation
humane one must consider three aspects: who is sowing the seeds of production, who
is reaping its harvest or benefits and lastly, adopt a long tail strategy towards
problem solving. The speaker noted that humane innovation involved a convergence
of minds-of those with technical know-how and those at the grass root levels who
needed solutions the most. During his journey in aiding the underprivileged with
novel technology enabled solutions, the speaker confessed that much of his learning
camefrom the underprivileged who manoeuvred through life against several odds.

The conference focused on having deliberations on various domain with sub themes
in parallel tracks. Track One iReth inking Hu man Capit al Manage ment was
chaired by Dr Usha Devi N. with a total of nine papers presented from various
institutions. Topics ranging from Corporate Management to the importance of

inculcating values in Education were dealt with in depth. The session also focused on
prosperity for entrepreneurship and a brief analysis on Conventional Motivational

theories was also covered. To sum up, this session highlighted innovations in
teaching methods and also about Human Values and Cultures inorganizations

The second Track ARedefining Financial Strategies was chaired by Prof.

Srinidhi V. and had ten papers on varying topics like IFRS Opportunities and
Challengesto Indian Corporate sector ,The Essenceof New Institutional Economics

T Approach of two Nobel Laureatesd and | mpact
India were presented by various paper presenters. In short, this session included

topics like Psychological measurement, globalization, adoptions and convergence of

IFRS and institutional structures with their governance.

The third track Re-imagining General Management & Redesigning

M ark eting appr oach consisted of six papers and was chaired by Dr. Janak Shelat.

The track included topics like Awareness Level of the People in the VUCA World
about Disaster Management and Innovation Driven Business Model i A Case Study
of Online Retailers with special reference to Amazon India Pvt Ltd in which concepts

like SWOT analysis, the levels of disaster management, survey and observation
methods for which government intervention is required were covered. To sum up,

the role of innovation in the development of a business model and awareness of E

waste management were the hidnlights of the track.




Track four APhysical Education and Sports Science was chaired by Prof.
Sundar Raj H and had twenty two paper presenters. They covered topics like stress
and anxiety among women athletes of government and private colleges, use of
information communication technology on physical education and sports and the

influence of playgrounds available at schools on fitness of students where the paper
presenter highlighted that the size of the playground were reducing as it was used to
extend classrooms. The paper presenters spoke about intensity of anxiety among
women athletes, how ICT supported teaching and learning improves the quality of

physical education. One of the papers also concentrated on the importance of
counselling for sportsmen coming out of an injury.

The fifth track AChang ing Kno wledge Univer se and the Role of IT and was
chaired by Dr. Kavita S. The papers presented focussed on all the current
technologies used in IT. The papers such as digital transformation and digital
signatures created awareness about the hacking of data and the methods of solutions
to prevent loss of data on Internet. Few papers also focused on Machine learning and
networking which explained how machines work like humans.

Track SixALi brary and | nf ccrematwiassn chaiigred by Dr .
of nine papers were submitted which covered subjeds like the space of academic
libraries in future, the ethics in library management etc. The paper presenters from
various institutions stressed on Obligation of the Library Department to inculcate
professional ethical principles in the students and print journal subscriptions which
are cancelled to pay for electronic database. In short, the presenters emphasized on
innovation and digitisation of libraries.

The highlight of day two 16t March, 2019 was a Panel Discu ssion on the theme
A Retyling innova tion models: Seeking Valu e Quotie nt.0 Distinguished
panelists from the industry were invited to share their thoughts with the audience.
Mr. Bhaskar Bhakt avatsalam Managing Dir ector India and SAARC, Check Point
Software Technologies (I) Pvt. Ltd., Sri Vijay Puttaraju Founder and CEO appZui
Technologies Pvt. Ltd., Dr. Devika P. Madal li Professa Documentation, Research
and Training Centre (DRTC)Indian Statistical Institute, Bengaluru and Dr. Y.S.
Lak shme esha Retd. Chief Coach Sports Authority of India (SAI) were the eminent
panellists in the panel discussion moderated by Dr. Pratima Jagadeesh Director
Crecers Academy of Management and Education. The eminent panellists and
moderator contributed to a scintillating discussion on hoe innovation and human
values have become essential in every domain.

The conference closed with a valedictory function with  Prof.
ChandrappaN. Registrar Evaluation, Bengaluru Central University gracing the
occasion as Chief Guest . The programme was presided &ri W.D. Ashok  Trustee,
Seshadripuram Educational Trust. The event was a platform to share the detailed
deliberations made over two days and experiences were shared by Sri M.S.
Nataraj Chairman Governing Council, Seshadripuram College,Dr. Anuradha Roy
Principal, Seshadripuram College and Dr. Bhargavi V.R. Conference Chief




Convener. The Conference concluded with a sense of satisfaction at having conducted
a meaningful, academically stimulating programme and a proactive mind -set to gear
up for the next conference.
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DIGITAL TRANSFORMATION IN MARKET BY Al-

CHABOT.
UMA S

Abstract

T o d ay 6-facetecustomers expect a lot from digit
experiences. Consumers are complex and may uploac
photo of a product, book, landmark, painting or busine
card to get details about it. Digital marketing requires

variety of skills sets which includes Image search, voic
search and voice assistants. People can bring automs
into their business by wu

Al-Chabot which works as an intelligent personal

Keywords:

Keywords: assistant is mainly used in service sectors like healthc
Al - Artificial intelligence banking, entertainment, travel, mobile recharge and
ML 7 Machine Learning .

Al Chabot i  Artificial payments and only quarter of companies use Al to

intelligence Chabot

API11 Applicationprogram
Interface only in service sectors but also for digital marketing..
DMP 1 Data Management

platform

This paper focuses on how -&habot can be used n

Author correspondence:

UMA S

Assistant Professor in Computer Science.
Nagarjuna Degree College

# 38/36, Ramahondanahalli

Yelahanka, Bangalore65
uma.gtims@gmail.com

Ph. N0:9482024812

1. Introduction

Conversation as an interface is the most natural way for humans to interact with the

technology. AliChabot are machine learning program tools developed to enhance customer

5 International Journal of Research in Socsaience
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interaction and improve the overall user experience on welitabos are program
pretending to be human, trying to copy human behavior that can interact with customers

through text or even voice.

User interface

|-

Analyser Generator ,

AN 1

o U

Chatbot engine

!

Knowledge base

2. Objectives

Chabots can be used as a

~ Two-way communication in online businessesto manage great amount of
conversations witlsustomers,
They can answer various questions on purchasing, delivery, payments, exytaning
guarantee, terms and conditions, special offersermmmendation.

~ Bots can execute more accurate actions,-badiness owners can focus expanding
their brands and look into new opportunities while bots performs routinéotaiskm.
Al diverse capabilities enabledfitter data, inform buying habits of customersd
also identify customers that are ready to leave tmmapetitor.

~ Bots are always on and working 24/7 for clients helping with customer sandce
deliveries.

— Help clients in searching and buying things which make marketingerdtions
thingseasy.

~ It can also guide you the map through all stores as assisfand tioe perfectift,
book appointments, get personalize deals, receive shipping updates andoreich

~ Chat bots reduces the number of steps the customer has to take to congutman
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It doesrdt just tell them things, butlso learns from them, hear their questicarsd

builds arelationship.

TREASONS WHY YOUR
BUSINESS NEEDS A CHATBOT

56, Introducing chatbots In your customer
service wil e  prudent invostment.

Marketing content through Online
channeis

or online communication channels chatbots
can be usetul in simpliying certain tasks.

For interactive Marketing Platform
You can use chatbots for o ighly Interactive
marceting compaign

Customers daih want towait for answers to simple questions and businesst aamt

to allocate resources to answer saenequestions over anolver.

Businesses are tumg to messenger and Chabot removes the hurdles of havirsg to
websites or apps and can connect fax2more customers than previously done over
email.

Bots used in online retailers help customers to discover and select productsasy an
conversational way without any additional apgtallation.

They can be customized right for the business needs, with existegimerce
platform. Customers will be able to talk to these Cha@but their messaging apps,
much like you would any other ctatt in yourlist.

2.5 billion People are walking around with smart phones and 37% of &orld
population is using messaging apps. Messaging apps are growing massively. Bots can
be integrated into messaging apps like Telegram, WeChat, Facebook messenger,
Amazon alexa, Googlehome, apple business chat, SMS towadetaudience.

3. Methodology used
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Present methodology "uses keywords and search histories to determine consumer

intent. AFChabotNiki which works as an intelligent personal assistant is mainly used in
service sectors like healthcare, banking, entertainment, travel, mobile recharge and bill

payments The CNN news bot give you a quick summary about tiie td@ynewstories.

st Jpictures. Facabook

NATURALLANGUAGE -
PROCESSING

MACHINE LEARNING BOTLOGIC A
DMP/ DATA LAKE

-3 unan misveTion

ACTIONS
INFORMATION SOURCES

Bots startswith few yes/no questions and options to choose, followed by further
guestions based on the choice and execute some automated actions based on the
information that was gathered.

Has your business used any messaging apps
for marketing?

No

Yes

THE
STATE OF
SOCIAL Em

i«

4. Findings
Al-Chabot which works as an intelligent personal assistant is mainly used in service

sectors like healthcare, banking, entertainment, travel, mobile recharge and bill payments

and only quarter of companies use Al today.
According to the an International &tbots.org survey news conducted on February

2018, customers say no to Chabot due to following reasons:

— They are not intelligergnough.
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They get stuck and ddrknow what to daext.
~ When transferred to human agent, the agent asks to repeat all the informatiamadlient

given to the virtuaassistant.

So, many fear that quality of service will suffer badly from using Bots instead of real
human. Bots cah solve everything, customer uort with some unusual questions being
asked is still performed better by real person. No bot can bring relationship between
customer and retailer on a personal level yet. Therefore, Human and bots need to work
together.

Chabot integrate with social megigathering data about every single person with
whom they interact. whenever human agent intervention is required the gathered data

which is stored in information source database camdmeuseof.

What was the biggest pain point in using
chatbots for customers service?

Respondents could pick two options

' oo They are not intelligent enough,
‘ j

They get stuck and don't know what to do next

when transfered to human agent, the
agent asks to repeat all the
information client had given to the
virtual assistant

other (Specify reasons)

Bots information source consists of APl, DMP and human intervention: API
Application program Interface is a code thallows two software programs to
communicate with each other. An API is the messenger that delivers your request to the
provider that yode requestingt from and then delivers the response back. An API is not a
databasd is an access point to an app that can accessadase.

DMP is a centralized data management platform. DMP technology platform is used
for collection and managing datenainly for digital marketing purpose. DMP uses Big
Data and Al algorithms to process big data set about users from v&oiggss.
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NATURALLANGUAGE
PROCESSING

MACHINE LEARNING BOT LOGIC (@) /71 FROM PARTNERS

ACTIONS HUMAN INTERVENTION

INFORMATION SOURCES

DMP are used to gather data from online and offline sources, and integrate c?éta of 1

2nd and ? party. Manages data by creating custom client segment based on prodgbt
and favorite brands. Then gets activated targeting selected audience groups in online
campaigns, across channels such as digital display, social media, search engine atd video.
party dataconsistof datacollectedby the companyitself, i.e websitedata,mobile application

data. Qd party data consists of data collected in result opeoation which includes online

campaigns data and customer journey dart%.party data consists of data delivetgddata
providers whichis available in market at a specified price. Whenever human iagenvention
is required, Ed party data intgrated by DMP about a client can be used to create a query file,

which can be sent to human agent before transferring to human agent.

This query file can be compressed based on the data collected by DMP, listing out
points from client questions, so thatnan agent need not have to ask clients to repeat all the
information. Query file can also solve the problem when bots get stublktiveen the
conversation, by intellectually transferring the conversation to human agent so that quality of
service can be iproved. DMP platforms help companies comply with European data privacy
regulations GDPR. DMPs gives firms control over all the collected data, which can be easily
tracked, changed or deleted. To comply with GDPR regulations, the catalog of information th
could be used for identifying a persdn companies implement on DMPs automatic
anonymization process of all the processed data. It makes all the collected and stored data on

DMP anonymous, so none of the personal data is processed.
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So the data collected in DMP can be used to transfer the conversation intellectually

to real human whenever Chabot get stuck, so that the quality of service is increased.

5. Conclusion

Conversational experiences can add value to every part of customeeyjourn
ranging from when a customer makes their first order to answering a pretated
guestion instantly. But only quarter of companies are using

Organizations need to use new ways of interaction, moving from traditional
marketing to digitized convsational marketing. Al and ML are now mainstream
technologies and marketers must understand their benefits. Digital marketing requires
variety of skills sets and major business work can be taken care Glgakiot.

Virtual T employe&s Chabot can help us natly in the healthcare, banking sectors,
but also in Business marketing. Though human intervention is required Chabot can bring a

digital transformation in organizational Business.
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INDOORFARMINGBYIMPLEMENTINGIOTAND
CLOUDSERVICE (CSo0A).

YATISHS J
ROOPAHR

Abstract

In the present day scenario people are becoming so n
urbanized, that they are neglecting the most important
of all is farming leaving theniddle aged and okaged

people to work on the farms. Since, the people living
the cities are unable work on farmland; they can make
of their indoor space for farming. Unless the right meth
of farming is known, the farming gets difficult. Hence |
orderto getrid off these obstacles and to see that t
indoor farming becomes a successful, smart and frien
by using the technological advancements, the propc
work has been prepared. The work which is proposed"
make use of various technologies IBgydata, Internet of
Things (IoT), cloud computing etc. This method mak
agriculture not only a hobby for living but also

profitable small scalbusiness.
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1. Introduction

As of now the population is moving to the urban sectors leaving the farmland
and the concept of farming behind. Due to the intense work pressure, people tend to
develop a hobby as part their lives. One such hobby is indoor farming; which helps
oneself to gow own organic vegetables. On one side there is enormous increase in
population, and on the other there is lots of demand for producing consumable food
materials, In such kind of situations there will be food scarcity, which cannot reach the
demand thais growing every single day. There was an integrated survey done by both
the farming and food production sectors which led to the conclusion that the food that is
being produceds not being equally served to the entire population, to overcome this
problemwe need to use of smart technologies such asBmdata etc into the farming
field.

The present scenario of Indoor farming is quiet difficult in understanding
various issues that include limited availability of farm land, lack of time, lafck
knowledg etc. In addition to this the farming activity is very much affected due to the
urbanization. Another facis that people are getting interested in farming and
implementing the technology into the farming and to grow their own crops or
vegetables.

The regular method of farming and the smart farming basically differs from each
other in many ways. The regular methdoléow the traditional methods of agriculture;
on the other side the smart farming implements the advanced technologies in the field of
agriculture. In, the proposed work the loT and the cloud services are being
implemented.

2. Applying 10T to Farming

[0 Crop Maintenance

After, sowing the seeds the next phase is to maintain the right conditions for the
growth of the crop, Here, the technolcgji advancement comes in scenario; This approach
is proposed in a way where there are several components are connected by a wireless

sensor network using sensors. The sensors obtain the data relatedrorgtopng and
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sends it tolie server, Later, the server will send the responses based on the data it receives.
The important task done by I0oT are to send an alert to the user about the pesticides, soill

quality, about the nitrogen level in the soil, water management.

1 Users portal far accessing thanformation

1 Web portal

Basically, every 10T devices comes with a web portal, wherein the users can
register themself into the website and can access the information about their indoor
farmlands. By doing so, they are not just accessing for the live updates, they can also learn
from the materials being provided to them over the web portal and they can also get video
tutorials or expert opinions.

1 Short MessageServices

If the user is unable to reach the web portal, the device sends the message alert
directly to the usés mobile,to keep him notified. SMS unified muithannel service

model incorporates ongay information transfer basically the portal, text messages.

3. CSoA tothe Indoor Farming for small scaleindustries.

There is a cloud Service oriented architecture for the Indoor farming which is
shown in the fig 1. This architecture involves in providing many services for the farming
techniques and to the farmers, Such methods are farming monitoring and market oriented
service, information about the warehouse, online delivering system etc. Which will
minimize the expenditure for the Small Scale Industries and provides the marketing,
banking, business and a healthy competition for the industries as well.

1 Architecture of Cloud.
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| Land managing : - . Tutorials
details [ Big Data services ] i

User's er
€ i Cloud Oriented Warehousing
Registration & Services (COSs) Management
Management h &

| Monetary services | Business MManagment |

The architecture for Cloud Oriented Services is in the figure, which contains
various modules as services for the Indoor farm users and for their farming. Basically the
COSs monitors all the other modules. Each and every modules are independent in their
operations but to actively participateneeds the COSs web porthlis useful service for
gaining knowledge, crops security, business management and many more services, which

can be made usH.

4. Conclusion

In this paper we have proposed the understysdof the urbanization and the need
for indoor farming as a small scale industry. This paper also mentions about the using
methods of the various advanced and emerging technologies, management methods and
techniques through internet. The proposed mettliddrmming has many advantages than
the traditional methods. If this method is applied by the small scale industries, then the

economy of those industries will aproved.
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1. Problem Statement

In a class room we find students with different calibre, knowledge andintelligent

Quotient (1.Q)levels. The students may or may not have essential prior knowledge for

understanding of topic. Listening also depends on many factors like health condition,

mood, subject, time, etc. Therefoiteis not possible for all the students to be benefitted

equally. Some students may need repetition, more explanation, etc., Thmégieased

distribution ofvideosmayfulfil the needs of sucktudents.
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2. Solution

The class room sessions are recorded and stored in the server with clearspecification.
As students request for videos, tb@meis provided to the studemh a very secured
manner as per the institutional pyli The students get the assistance from the institution

through policybased virtual clasoom.

Class Room 1 Class Room 2 Class Room N

Admin

Video Qrganizer -
Fig.: Policy-based Video Encgyptor and ‘If)istributorSysterr

Description - Generally, videos are captured and uploaded in the internet for public use.
Butthere may be a chance of misuse of content and may not be sufficient for specific
needs. Always that may not be relevant for specific needs. In gud®gd video
distributing system, we can set the policies according to the institutional norms. We
provide permission to use videos to students Wwhlmngto our institution only It is a
continuous and comprehensive study supporting system. The working of policy based
video encrypar and distributors explainedbelow:

A lecturer enters the details such as lectureme, mobile no, subject, topic,
session number, etc, before the start of his / her class or session. As the session happens,
video recording of session also takes plaoacurrently. A lecturer presses the END
SESSION button after completion of the session. Immediately, captigdeds aresentto
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video organizer. The administrator updates the video database after receiving the videos
from every classoom by using the specific information.

In Video organizer, the videos are sorted and organized according to certain
specifications such as subject, lecturer name, session, etc. Thus videos can be accessed
efficiently as per the needs. The administrator enters the student details, video details into
databases. Thimformation in the databases are helpful for access of videos as per the
policy. The student details collected during the admission time is entered into student
database same is used for encryption and decryption mechanism later.

A Policy maker has the prtwcols and other specifications for the systematic access of
videos. A policy is framed and set as per the institutional norms. It plays an important role
while accessing the videos. Because it includes all possible controls and access restrictions
for video distribution. A sample policy details is as follows:

C Access of video is allowed only for valid users.

C A video can be downloaded in the specified time. For example, 10 days
after creating the video.
A student has to request for next time use.
The nunier of days a video is available.

How many times vided allowed to playetc.

Video distributor + Encryptor 7 This component accepts requests from the students
andchecks for authorization by communicating with the concerned databases. If he / she is
a valid user,t encrypts the video in mp4 or any compatible format then sends to that
particular requester. In thggage,it checks, whether a requesbaiongto local network or

not. Accordingly data packets are encapsulated for particular IP address. The video is
encrypted using unique data of every student which is collected during the admission time.
Thusit is more securedccess.

A student has to request for videos only through an app, which is provided by the
institution. The app checks whether requester is authorised user or not. Later he / she is
allowed to download the video. The video is downloaded in etedymanner. It can be
played only after decryption by the app. Before decryption, the app, records all statistics
such as how many times downloaded, counts the number of times the video is played, who

asked for request, since when video is enabled etoulit is more than one, the app
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disables the play of video as a matter of policy. Suppose, a student wanted to play the
video second time, he / she hasémdthe request. The vidds available only for 15 days

or one month as per the policy. The students have to install the apps provided by the
institution by entering the required details. The app is keep track of all transactions by
considering thetatistics.
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SMART WASTE DISPOSAL

Sushma Margaret A

Sanjoli Agarwal

Abstract

Waste Disposal has always been a concern for the citizens as
well as the government of India. Android is a mobile
operating system developed by Google and is used leyadev

smart phones and tabletsidtbased on Linux kernel and is an

open source software. Our aim is leb the residents of the

Keywords: place know where the garbage colleci®rpresent in their
Android , locality and to dispose off the waste to them directly without
A | 1 . . .

pplication , keepng unattended waste in theeality.
Collector,
Resident,
Waste
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1. INTRODUCTION

Waste disposal has become a major concern for the citizens of a developing
country like India. Approximately 5000 tons of waste is generated every day in Bangalore.
To overcome the problem of waste disposal by the citizens of Bangalore we have come up
with an application that will help them dispose waste and also not keep the waste
uncovered in the localitg dustbin provided by the municipal corporations. Nowadays we
all know that therés an extensive use of mobile phones and people check their gihshes
thing in the morning. Therefore, an applicationistibstway to overcome thigroblem?

The application aims to notify the resident of a place when the municipal garbage
collector is near his location. The resident can easily dispose of the waste hehias
segregated to the collector. This not only reduces task for the garbage collector but also

helps in better waste management.

2. LITERATURE SURVEY

In developing countries like India , there a rapid increase in the waste generation
due to urbanisation and population growth. The waste generated are of different
composition and if they are dumped into the nearby dustbin it becomes difficult for the
govanment to segregate and treat the waste. It is not only the duty of government to keep
the country clean but the residemtsen play an equal role. The waste being segregated by
the residents will make it easier for proper disposal and treatment of wd&tebave
always read papers about segregation of waste using IOT ,RFID technologies and many
more.

This paper aims at [1] proper disposal of waste and segregated by the generators of
waste itself. Herdt is impossible to place IOT dustbimsall the plaes ast will not be
cost effective.[2] Proposes the distinct usage of the application by different users and
making it user friendly.[3]JAccording to a survey 32% of a working adults check their
phone 1 to 10 times of a day so we know that the world \@ngdowards more and more
usage of mobil@hones.
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3. PROPOSED METHODOLGY

The application first starts with knowing whether the person who has installed the
application is a resident or a customer. The application has two differeriagas for the

collector and the resident.

T

( \ Start Process

Collector Resident
</ Reg1 N“d" Collector or e Regz tered
1

\ Res:dent
No
B i / \
Sk L Q*f‘ff/

/;elxt are::\ \
Noe o
" 2 _'_Yes .Aecei\'e \
3 573 R \ notifications )

/T-urn cm\I /5end \ \\

Q.omﬁo { notification to ) = -
= _,/ \etidems in th% I —
s / Receive \

) ) \dn\ er details /

— ——r

L)

Stop Process

Figure 1: Overview of the Proposed System

In the above figure 1 we see after installing the application the process starts and
thenfirst we choose whethet a collector or a resident of that place. On the collector side
its asks for registration and if registered asks to login. Ifirsttregister for the application
and then login. Then a confirmation for location sharing is asked. If its not available the
app asks for permission for location and then sends the notification to the residents near his

place. On the other side the custofiivst downloads the app and registershitter
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registering sets his home location and then receigéBcation from the collector and also

the details of thelcollector to contact him further.

Ir/..__\|I Y
Resident
Collector Interface
Interface
e N

Authentication

Authentication
Email, password Email, password
y sent

— T
~

Database

\_,_‘_______________,_/

Figure 1.1: Storage of data

In the above figure 1.1 both the Collector and Residents register giving their email

and password which is stored in the database. This will help us keep a track about number

of collectors and residents in a particular area. The collector has to lodiovtdltsat he is

on duty and the admin can monitor it using the realtime database. Therefore database will

check his credentials and he can start his duty.

Sends
Collector Notifications _
Interface Resident
Interface

Figure 1.2:Flow of Notification
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Figure 1.2 depicts that a notification can kentsdirectly without any use of
database from the collector to the resident. The conditionighamly checked is the
location of the resident and the residenibcation is stored in the database and using
reverse geofencing the area of the residertonverted in latitude and longitude and
checked that the collect@nearby omnot

) )

Collector

Interface Resicent
Interface

./ SO

Stores Locationand . et

updates every 1000 Views the location

milliseconds of collector éﬁer
every updation

Database

L S

Figure 1.3:Location storage
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\The location of the collector is stored and updated after everyl000 milliseconds
and is notified to the resident through Google maps on the interface. This helps the resident
know the exact location of the collector. With the location the driver detailalso shared

soit is easier for the resident to contact tiréver.

4. Future Enhancements

This application can be future enhanced by using the process of image processing
where a resident can click a picture of the wasteishaft unattended and can even write a
message suggesting the place and upitoan the application so that the admin can inform
any garbage collector and dispose the unattended waste and keep the city clean. By doing
this we will not only keep the cities cledut also disease free. Another variation will be
that we can collaborate with Non government organisations an whenever there is a
function ,ceremony or occasional gatherings where a there is lot of leftover food any
attendees of the function can write de in the application and any nearby NGO can
contact them. This way neither the faedvasted and we are helping the needyels

5. CONCLUSION

It is more than a decade since new laws were brought in with regard to collection of
waste in Bangalore, antis high time we looked at different methods of waste disposal.
As we all are very busy with our work we cannot go to the allotted dustbin allotted to our
area and keep out the waste for more than a day in our house. Later we all dump the waste
in the dstbin even though we are aware that the dustbin is already full. Thusstheyee
waste outside the dustbin rather than inside. Therefore, for the convenience of the resident
as well as the collector the collector will pick up the waste from the resilense and the
duty of the residenis to segregate that waste a to hand over to the collector has he arrives.
The implementation of this system will begin in a few localities, and can be slowly

expanded into the entire city, and eventually, the entuatry.
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Machine learning is a branch of artificial intelligence science
i.e. the systems that can learn data. For example, a me
learning system can learnngail receiving and distinguish tk
difference between spam and rgpam message from ea
other. After training, the system can put new messages in
folders usingclassification. Currently, we do not know how
program computers in order to human learn more effic
Although the methods that have been discovered opeeaye
effectively for certain purposes, not suitable for all purpo
For example, machinedening algorithms are commonly us
in data mining. Even in areas where data are concerned,
algorithms operate and result much better than other met
For example, in issues such as speech recognition, algor
based on machine learning resultadch better than the oth
methods. Apparentlyt seems that our knowledge of comput
will improve gradually. Certainlyit can be said that the top
of machine learning play a highly significaale in thefield of
computer science and game teclggl This paper describe
machine learning algorithms, feature selection meth

dimensions reduction, and deleting of usetids.
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1. Introduction

Since computers were built, people have been always looking for ways to teach
them for their purposes, hoping to someday so that they can program computers which will
be able toimprove their experience and can be smart by passing through some
experiments. You can imagine the day when computers fiodndisease diagnosis
techniques and more effective treatment methods based on treatment data. In buildings,
they can adjust thenost optimum energy programs with regard to energy data and
duration.In fact, with success in the proper training to computers, new gate of life will be
open for human beings. Some applications of machine learning are ranking of web pages,

face detection, automatitanslation, and controllingpbot.

2. THE DECISION TREE ALGORITHM

Learning by decisiofiree is one of the most versatile and efficient inductive
(supervised) learning methods. This method is used in learning of discrete and error
bearing data. Therefore, learning with this method is a method of estimating the objective
functions with discrete valuetn tree learning, the estimated function will be determined
by a decision tree. The obtained trees can also be displayed as a-setofdfders so that
its evaluation will be easier for huméaeings.

Decision tree classifies samples by sorting thesmfthe roots to the leaves of the
tree. In the tree, each node specifies the feature of the sample and each branch specifies the
irrelevant amounts of the feature. First, to classify each sample we begin from the root, any
feature that we achieve to wenge down from a branch of the tree that matches the
characteristics of the sample. Although many tree learning methods with different needs
and abilities have been presented, most of the decision trees are more convenient for
learning issues with followingtroduced features:

Asamples are specified by sorted pairs of features and target functions. Examples of

theseissues
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are sorted by a set of constant features and their values. The most comfortable
situation for decision tree is thaaeh feature can encompass a few of the values.

The values of target function have discrete output.
ATraining data can have errors. Tree learning methods can adapt to the error in the

training data, it

does not matter that the value of target function ispt&mr one of the features is
reported falsely.

Because many of practical problems have above features, the decision tree learning
is very useful. As far as it can be used in issues such as medical diagnosis, detection of
equipment failure, and diagnosis of loan risk based on delayed payback. Sushhssue
the aim of learning is classifying samples in one of the available categories are called

classification

3. THE NEAREST K NEIGHBOR

When trying to solve new problems, people usually refer to solutions of similar
problems that have already been solvdte nearest K neighbor is classification algorithm
that in this method, decision about allocation of the new instance to class or category is
carried out by evaluation of several K of most similar samples or neighbors in the training
set. The number ofsardgs in each class is counted and new sample is attributed to
categories that the greater number of neighbors belongs to.

K is a parameter that must choose the best value by mutual validation. The nearest
neighbor needs to define a distance function to thednearest neighbor. Usual method for
numerical input, their selection is carried out by the normalization of mean and division of
standard deviation. The strength of iKearest neighbor as a model does not need simple
training. More data cause automatig higher learning (and old data can be deleted).
Although the data need to be organized by the tree and also to find the smallest neighbor
with time complexity O (LOG N) that is more than O (N), on the other hand, the weakness
of k-NN is that cannot wetolerated high dimensions.
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Fig. 2 Example of an KNN.

Top figure shows an example of KNN classification. Test sample (green circle)
should classify by first class of blue squares or second class of red triangles. If the value of
K = 3, it should be allocated to the second class (circle with solid line), deetaere are

only two
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6. CONCLUSION

Many methods such as recursive partitioning and neural networks are very sensitive
to extracted data samples. How do you know that the model you are creating for predicting
outcorres can be useful in the future? So that the determined data are divided for both
learning and testing job (training and validation). Overview of machine learning is divided
into two stages: the construction of the base model and optimization of the masamet
settings. Some of machine learning algorithms have combined these two stages for
integration. In general, the more training data, the better the model is, and more data
testing gaps and how to use data has become an impestaain this paper we @scribed
the machine learning algorithms, methods of feature selection, dimension reduction, and
elimination of waste data. First, the duty of each method was presented, and then at the end
of each algorithm, its advantages and disadvantages were exprEssbdstmethod can
be selected in different sciences accordiogthe expression of machine learning

algorithms and explaining the method, advantagesdaadlvantages.
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CIPHER BLOCKCHAINING USING DIGITAL SIGNATURE

Pavan A C
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Abstract

In the present world securing the data is very important as
of data communication and this can be achieved by provi

data security with the help of cryptographic algorithms [2],

among them is hash function in which there is more efficie

Keywords: and kss risk of losing data. Hash function uses mes
Cipher Block authentication protocol (MAC) as digital signature wh
Chaining, compares and decides whether the message is modified ¢
Digital Signature, From this the wake up time of the receiver nisldecreasec
Encryption, and the energy will bsaved.

Decryption,

Initialization Vector
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1. Introduction

Data security is the most important part of any communication in the present world.
As data security has become such an important part of communication, many people have
tried to invent new and effective ways to keep information safe from hackers. Glatact
security and privacy measures should be taken to prevent data leakage ensuring that a
communication process runs without any problem.

Data security is the process of providing data security from unauthorized user
access. Data security includes enanyptof data, tokenization and key management that
protects data across all the platforitss a set of standards and technologies that protects
data from deliberate or accidental data loss or modification. Data security can be applied
using a wide rangef techniques, technologies, etc., which includes certain controls,
physical data security, logical data controls and other safeguarding techniquiesithat
access to unauthorized users. One of the best ways for providing data security would be the
usageof Cryptography, it refers to secure communication techniques derived from certain
concepts and a set of algorithms to transform messages in ways ttifficale to decrypt.

These algorithms are used for cryptographic key generation, digital signidg an
verification to protect data privacy. Cryptography has the followigctives:

1. Confidentiality : The information cannot be readdunderstood by unauthorizeders.

2. Integrity: The information cannot be modified in storage or at the time of data
transerbetween sender and receiver.

3. Non-repudiation: The sender of the information cannot deny that he or she did not
transmittheinformation.

4. Authentication: The sender and receiver can confirm each other's identity by
mutualauthentication.

In cryptography, the goal of the attacker is to break the secrecy of the encryption
and learn the secret message and, even better, the secret key. There are many of different
types of attacks that have been developed against different types of cryptssystem

varying levels of effectiveness. There are some of the more common attacks that occur in

cryptography:
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Brute-Force Attack

The simplest attack on a cipher is the brute force attack. In this attack, an attacker
simply tries todecrypt the message with each possible secret key and checks the result of
the decryption to see if makes sense. Given enough time and computational resources,
this attackis guaranteed to work since the true secret key has to be within the set of
possble secret keys and the attacker will eventuafyit and (hopefully) realize that the
resulting plaintexts the correcone.

Man-in-the-Middle Attack

The Manin-the-Middle (MitM) attack assumes that an attacker can insert herself in
the communicatio channel between sender and receiver, who are trying to talk to one
another.

[ Replay Attack

Replay attacks when a hacker replays a valid session between a legitimate user
and some form of server. In this attack, hacker captures every piece of traffic between the
user and the server, during normal operation. Later, the attacker reseffids thece of
traffic andwaitsforrece v e nespansebefore sendingthe next piece,and so on.

~ Side-Channel Attack

Sidechannel attacks are attacks that use unintended side effects of cryptographic
operations to glean information about the plaintext and/or secret key being processed. In
the two types of attacks described here, the electrical power used by a compleer wh
performing encryption/decryption and the time it takes to perform these operations are
used tdhelpdetermine the secréey.

Power AnalysisAttack

Computers need power to run. The amount of power used and how long the power
is used for can vary bad upon the operations performed. When a cryptographic algorithm
is being run on a computer, this may reveal information about the data being processed by
the algorithm. To provide data security for the communication process cipher block

chaining mode algthm is used in the existing system.
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2. Existing System

The existing system works on block cipher [1] method i.e. block cipher operates on
large blocks of data with a fixed size. It is an encryption/decryption [5] scheme in which a
block of plaintext is treated as a whole and used to produce a ciphertextoblegkal
length. One of the methods under block cipher scheme used in existing system is cipher
block chaining scheme (CBC) [3][6]. Cipher block chaining (CBC) is a process of
interlinked operation for a multiple blocks of cipher. Cipher block chaining @se
initialization vector (IV) which is agreed by both sender and receiver of a certain length.

The main characteristics are that it uses a interlinked chaining mechanism that
causes the decryption of a block of ciphertext to depend on all the next upcoming
ciphertext blocks. As a result, the entire validity of all preceding blocks is containeal in th
immediately previous ciphertext block. A single bit error in a block affects all subsequent
blocks. Rearrangement of the order of the ciphertext blocks causes decryption to become
corrupted. Therefore it can be said that in cipher block chaining, eattiepk block is

XORed with the immediately previous ciphertbkick,andtheancrypted.
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Ciphertext Ciphertext Ciphertext
(I11111 10 0 LTI TTIT)
y A A
Key —» block cpher Key —» block cugher Key —» block cipher
Decryption Decryption Decryption
Initializatioin Vector (IV)
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Fig-1: Encryption & Decryption Process of C.B.C

In the above process, a plaintextlivided into multiple blocks of equal size. These
blocks are fed into the top register for XOReogttion. An initialization vector (IV) is
loaded into top register and is XORed with the plaintext block-Ifid he result of XOR
operation is sent to encryption process and encrypted with the underlying block cipher with
key K. A ciphertext block is ohtned and along with this the same ciphertext block is fed
as IV for the next top register and the XOR operation is done. For decryption pfiosess,
the ciphertext blocks decrypted and the XORed with IV. Thest ciphertext block is also
fed into regster replacing 1V for the next block. With brute force attack or replay attack
the block of plaintext or ciphertext can be obtained and modification can be done. To
overcome this problem, a digital signature can be attached using MAC hash fundtien to

same process so thaprovides additional step @erification.

3. ProposedSystem

The proposed system uses the same functionality as the existing system but along
with MAC hash function which provides an additional layer of verification i.e. atpbe
is divided and those blocks are for XOR operation. An initialization vectoriglifged for
XOR with the plaintext block. The result of XOR operation is sent to encryption process
[Fig-2] and encrypted. A ciphertext bloék obtained for this ciphéext block using the
hash function MAC [7][8] digital signaturis attached. This ciphertext along with MAC

will be sent tareceiver.
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Figi 2: C.B.C Encryption with MAC

This MAC is created using some random length of ciphertext block and hash
algorithm. Advantage from MAGS, if anyone modifies the message the digital signature
willbe changed nd t he at the receiver s endhei f t he
message will be discated. At the receiver side if the signature matches the ciphegext
unlocked and the decryption process|Bigs carried oui.e. ciphertext block decrypted,
IV is XORed and the first ciphertext blotkalso fed into register replacing IV for the next
block.

Plaintext Plaintext Plaintext
o EELETTLELT T 2 O 5 0 O
Initializatioin Vector (IV)
unnnnnn—»é? > D
Y \
Key —» block cpher Key —» block cvpher Key—» block cipher
Encryption Encryption Encryption
Ciphertext vy Ciphertext vy Ciphertext l
EEEITEEIITIT) 1 CLLITTELIITIT
Y Y Y
[ MAC| Ciphertext | [mMAC|  Ciphertext ] [mAc | Ciphertext |

Fig1 3: C.B.C Decryption with MAC

The usage of MAC will help in minimizing the security breach and helps users to

relay on the communication channel and communicate smoothly.

4. Conclusion

Data security helps in providing confidentiality and integrity for the communication
process. MAC helps in providing an additional step of verification process so that the
messages are transferred with very less possible disturbance. The message asnsent fr
sender side to receiver side and if the message is modified in between the MAC signature
will be changed and wwo n t match at the receithenr Si de
ciphertext will not open and that block will be discarded. As a result that bloskould

be resent with a neMAC.
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Security of data has turned into an enormous term for dat:
communication technology these days. An assortmen
security standards with better executimnrequired for the
forthcoming time of web world and huge information. The ¢
security has tumd out to be a standout amongst the n
noteworthy issues in information transmission. $ohas
become an indissoluble part of the information transmissior
as to address this issue, cryptography and steganography
consolidated. This paper comta a proposalto protect the
communication frameworkt utilizes cryptographic algorithn
together with steganography. The conjunction ofthese met
gives a strong and also a solid correspondence frameworl

withstands attackers.
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1. INTRODUCTION

The security of information transmission is an essential issue in a correspondence
system. A correspondence framew@kolid as far ag gives a powerful state of security.
Normally, clients trade personal information or critical records. For thistisitusecurity,
integrity, authenticity and secrecy of traded information ought to be given over the
transmission medium. These days, web sight and ssuxaeptionally well known. A lot
of information is traded and stored each second over a channel wigghnot be
protected. Along these lined, is fundamental to shield information from assailants.
Cryptography and steganography techniques play an important role in modern world for

shielding and secure transmissiordata.

2. BACKGROUND OF CRYPTOGRAPHY

Cryptographyis the science of composing or producing ciphers that enable the
message to be kept a mystdtychanges the message into a configurationigh@ainfusing and
difficult to comprehend for an unapproved client (one without the key), thudirmé to be
transmitted without it being comprehended by the adversaries. The informsaganrypted
before transmission and after the informatimnreceived, itis decrypted with a key.
Steganographis the science of hiding the data within another data (different digital content);
it transmits the information by hiding itby embedding it in another medium called the cover
object.This can be any image or audio. The process of concealing the seceticia¢abefore
transmitting the cipher text. I the extracted afteis it received. Cryptography encrypts the
messagandtransmits it; anyone canew the encryptednessage.

In an asymmetric cryptosystem, there are two keys utilized for the encryption an
decoding of information. The key used for encryption is not kept a secret thus, called
public key and the decoding key is kept undisclosed and is called the private key. Two
different keys are used so thatis difficult to obtain the private key fromhé general
public key. The sender and the recipient both havekisysin this framework. Only the
public key is sendlongwith the encrypted message and not the prikaye
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Encryption Decryption

P lain text Cipher text Plain text

Key

K-ey

Fig 1.1: Cryptography Process

With this Symmetric cryptosystem, a single secret key is utilized to both encrypt
and decrypt the information. The sender uses a key to encrypt the message (plaintext) and
sends the encrypted text to the receiver. The receiver uses the same key totdecrypt
cipher text and recovers the plaintext.

Disadvantages of Cryptosystem:

Speed is a detriment of using public key for encoding. There are several private key
encoding approaches which are essentially quicker expeditious than any presently used
open key acryption technique. The technique involving symmetric algorithms have a
drawback of key transportation. The Symmetric key is to be sent to the receiver before the
genuine message is to be transmitted. Each mean of electronic communication system is
uncerain and it is considered difficult to ensure that nobody will have the capacity to tap

correspondence channels. General algorithms used for cryptography are as follows:

1 RSA (Rivest Adi Shamir and Leona#dlleman)
RSA is a cryptographic technique that uses keys for cryptography(encryption and
decryption). It uses the concept of concept of factorization of two numbers. These are
two huge prime numbers. This part of the technique is the most boggling one. The two
prime numbers x and y are created. A modutudetermined by duplicating x and y.
These numbers, used by both the keys gives the connection between them. The length
of that key is called the key length.

i AES (Advanced EncryptioBoftware)

AES is another technique that uses a single key for botlymion and decryption

process, used by sender and receiverrespectively. It uses the Rijndael[2] algorithm, where a
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symmetric block cipher that can process data blocks of 128 bits is used. 128, 192, and 256
bits sized keys are used.jftlael is used in input, the output and the cipher key. The

information of certain block size of only 128 bits is taken.

3. STEGANOGRAPHY

Steganography is the technique of concealing a secret message in an another medium
called the cover object. The medium can be a text file, this is calleddsgt steganography.
Audio signals and images are also used as the cover object. In image grigglapahe
secret data is embedded inside the image. Either spatial domain based or transform domain
based steganography can be used to implement steganography.

Steganography not only conceals the secret data from unauthorized viewers but

also the very estence of the message itself.

4, APPROACH FOR COMBINING STEGANOGRAPH
ANDCRYPTOGRAPHY

Following are some of the combination approaches of cryptogeamisteganography.
C Simple Combinatiopproach
1. The information from the sender is considered as the plain/secrtent.
2. Then, this message is converted into cipher text utilizing any encryption
technique. The changed cipher text can be utilized as the input for steganograpksy The
involved in thecryptographic technique is kepécret.
3. The encrypted message is installed into the cover medium using steganography
methods.
4.The cover picture is transmitted to the collector.This is a direct approach.Both the
strategies are consolidated by embedding messageutilizing cryptography and
afterward concealing the encoded message utiltieganography.
The created stegpicture canbe transmitted without uncovering that, secret data is being
traded. Presently so as to enhance the security we can apply different blends of

cryptography and steganography.
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4 Encoder Stego image
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Figure 1.2: Block Diagram of combined Cryptography and Steganography Process

Cover image
Communication channel

1 Combination of AES( Advanced Encryption Software) and LSB (Least Significant

Bit) Approach:

In this steganography technique, the encrypted messagelseddedn the least!]
[Isignificant bits of digital picture. The covamageis first read followed by theximessage
which is to be hidden in the cover image, then convert text message to binary
number.Calculate LSB of each pixels of cover image. Each LSB of cover image is replaced
with each bit of secret message one by one in order to obtain an image in which the secret
data is hidden. A message can be attached to the base image by replacing LSB of carrier.

The text message isnverted to binary oncel |In this combination, AES calculation
is utilized to encode the information to beexchanged and ciphersterplanted into a
coverimage.Here 24bit picture can be utilized as cover bearer. The installing procedure
performed utilizing LSB steganography. First the data is changed over utilizing AES
cryptography subsequently, a cipher text is obtained. The encrypted thgh changed
over into twofold For every &it information, the initial three bits of the information are
supplanted by the three least huge bits of the red byte, the second three information bits are
supplanted by the three least noteworthy bits of the green byte, the last twoaitrdarm
bits are supplanted by the tieasthuge bits of the blue byte. At thabint the picture is

transmitted to theecipient.
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Combination of AES(Advanced Encryption Software) and DWT(Discrete Wavelet
Transform) Approach:

Steganography is implemented using the wavelets directly sampled and is a domain
of frequencywhich is called as a DWT. AES calculation is utilized to encode the
information and hence cipher is produced. The encrypted message is embedded to the
picture utiizing DWT based steganography in which the cover picture so that, the picture
gets partitioned into four sub groups. A message can be concealed in a high frequency area
of a pattern without changing the sub bands as a person is more sensible to the low
frequency bands. This holds more information without mutilation to the picture

5. CONCLUSION

This paper aims to present a protected correspondence framework that utilizes
both cryptography and steganography to inscibe the secret data that is to be pasaed over
non secure channel. Above techniques are outstanding strategies for information security.
In this paper we have audited different mixes of mentioned techniques. Here we are
managing picture based steganography so decrease the picture quality debestdreent
fundamental assignment so as to enhance security. From the above examination we can
deduce that Discrete Wavelet Transform based steganography with AES method of
encryption can give added certainity since this strategy can hold the pjctlits.
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INTELLIGENT

STREET LIGHTING SYSTEM

BASED ONIOT FOR SMART CITY

Shreelakshmi K J

Abstract

Keywords:
Big data,

Dynamic data,

Internetof Things,
SmartStreetight,

Internet of Things which is a network of physical objects p
a vital role in the near future. Thdea behind Internet o
Things is that Things instead of humans can make ais
Internet to communicate. 10T can be used to ease the life
of peoplewith better facilities such as smart cities, hon
hospitals that give a better service than the traditi
one.Smart city is a city where information technology is
principle infrastructure and the basis for providing esse
services to residenfer smartersaferand make the city mor
alive. This can be achieved by embedding the adva
technologies and data collection which is achieved by Inte
of Things [IoT]. The Internet of Things (loT) shall be able
incorporate transparently and sdassly a large number «
different and heterogeneous end systems, while providing
access to selected subsets of data for the development of
services. This paper focuses specifically on urban loT sy
that, while still being quite a broadtegory,is characterized b
their specific application of Smart Street Lights. Urban loTs
fact, are designed to support the Smart City vision, wdiol

at exploiting themostadvanced communication technologies
support addegalue servies for the administration of thaty

and for the citizens.

Smart Street lights are smart system that works based on ti
of loT and use this technology for sdliving cars andsmart
traffic lights, weather and air quality sensing, next ajg@ms
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Wireless Embedded and emergency help signals, city monitoring and support.
Internet. implementation of Smart Street lights is the initiative of
smart city project. This paper will discuss about how Sr
Street lights initiate the process of developing a smart city
provide life security and ease of work for citizens through

urban loT technologies.
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1. INTRODUCTION

A most attractive city is the city that has the quality availability, manageability and
overall performance of Transport, water, strength, communique and buildings for residence
paintings, entertainment and play from the perspective of Investors. Inbépexiple with
PC and Mobile gadgets is extending to Internet of Things (loT). The imaginative and
prescient of the net of factors is to govern gadgets spherical us with their private unique IP
deal with. IoT will comprise of billions of gadgets that wowddnse, communicate,
compute and possibbctuate.

Internet of Things (IoT) packages that uses maximum benefits of ubiquitous
connectivity, huge records and analytics are enabling Smart City projects everywhere in
the international. These new packagesomiice notable new abilties including the
potential to remotely monitor, control and manage devices, and to create new insights and

actionable statistics from large streams of-temaé statistics. The Internet of Things (loT)
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will transform the way people interact with their environment. There are expected to be
50 billion connected devices in the World by 2020.

Smart light infrastructure is the backbone of the loT in smart cities. Smart and
wireless street light luminaries can act as service gateways for other street level loT
devices. This enables to create new smart urban services based on connected devices tha

make autonomous decisions.

2. SMART STREET LIGHTS

Smart Street lights are intelligent lights that gather dynamic data i.e. data that keep
changing dynamically by time, through some sensors and generate required information
for the request claimed by aizi#n on road. The gathered information is then sent to the
user smart device such as smart phone, gadgets, monitoring systems as the response for
their request. People on road can use this smart system to get information like traffic on
their way, nearby arking lots, weather condition during their travel and so on. This Smart
Street light system on road sides was initially designed to save energy consumed by the
normal lights. This is achieved by programming the street lights to get power off
automaticallywhen it detects the road is empty when no sensors around it. The Smart
Street light system communicates with the sensors embedded on the things around which
are the core theory of Internet of Things.

WHAT IS 10T?

The Internet of Things (IOT) is the community of physical objects which include
devices, motors, homes and different objects embedded with electronics, software,
sensors, and community connectivity that enable those gadgets to gather and alternate
facts. The Internet of Things permits gadgets to be sensed and managed remotely
throughout current network infrastructure, developing possibilities for greater direct
integration of the physical global into laptppmarily based structures, and resulting in
progressed performance, accuracy and economic benefit. Whers Ioiede more in
length with sensors and actuators, the technology becomes an example -gfhygeal
structures, which encompasses technology including clever grids, smart houses,
intelligent tansportation and clever towns. Each factor is uniquely identifiable through its

embedded computing gadget mitapable of interoperate within the currémernet
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infrastructure. Experts estimate that the loT will consist of justiab® billion items by
using 2020.

loT gives advanced connectivity of gadgets, structures, and services that is going
beyond machin¢o-machine (M2M) communications and covers a spread of protocols,
domain names, and applications. The interconnection of these embedded devices (along
with clever objects), is expected to manual in automation in all fields, even as additionally
allowing advanced programs like a Smart Grid, Smart Street mild, and expanding to the
areas together with smart cities.

"Things," within the 10T sense, can check withuwge sort of gadgets inclusive of
heart tracking implants, biochip transponders on farm animals, electric clams in coastal
waters, motors with buiin sensors, area operation devices that assist firefighters in seek
and rescue operations. Legal pupils @sé looking at "Things" as an "inextricable
aggregate of hardware,software, statistics and service". These devices accumulate
beneficial facts with the help of diverse existing technologies after which independently
go with the flow the facts between othgadgets. Current market examples encompass
smart thermostat systems and washer that usEi\dr far flung monitoring. 10Tis one
of the systems of trendy Sm&ity, and Smart Energy Managem@&ystems.

Fig.1 Underdeveloped city.

3. WHY loT FOR SMAR T CITIES

More benefits can be there, whilst gadgets can each feel the surroundings and talk,

they end up gear for information complexity and responding to it hastily laying the
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foundation for Smart City. In whét referred to as thenternet of Things, sensors and
actuators embedded in physical objects from roadways to thermostats are connected
through networks, the use of the equal Internet Protocol (IP) that connects the Internet.
These networks out large volumes of statistics equpfor analysis. IOT is one of
Gartnets top 10 technology traits for 2013.

Smart Lighting
Wireless Bridge

Billion SG7510

Smart Lighting
Segment Controller
3G Module

7 ‘ower Line 3
3G Network = ——
. -
/ t Billion
& LCMS Cloud SN

N [ Administrators / Users
P

Billion SG7500
BPL Smart
Lighting Controller

Fig.2 Data flow diagram for smart street lights.

4. MART STREET LIGHT AND IOT

These are the intelligent lights that are different from the traditional lights and they
can be used to reduce the energy consumption, control traffic by connecting Traffic lights
with the dynamic data collected by the sensors in these lights, to ma@tbconditions
during hard weathers and also act as accident alarm at any occurrence of accident.

This can be achieved by making the sensors to interact with each other sensors in
near next lights and with the other sensors embedded in other devices)gaxglhtae
data gathered by them using simple protocols, which is the key feature of 10T. The

applications of Smart Street lights are discudssdw:
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A.EnergyManagement

Integration of sensing and actuation systems, linked to the Intesmegbably to
optimize energy consumption as a whole.isltexpected that 10T gadgets could be
included into all sorts of energy consuming gadgets (switches, electricity stores, bulbs,
televisions, and many others.) and be capable of communicate with the utility deliver
organization so one can correctly balance power technology and electricity utilization.
Such gadgets would additionally provide the possibility for users to remotelggaa
their gadgets, or centrally manage them via a cloud based interface, and allow superior

capabilities like scheduling.

Besides domestic based totally strength management, the loT is in particular
applicable to the Smart Grid since it presents systenaquire and act on power and
strengthassociated facts in an automatic style with the intention to enhance the
performance, reliability, economics, and sustainability of the manufacturing and
distribution of energy.

Smart Street light saves energy Bnsing the surrounding through their sensors
expecting some other sensor in some other device (ex: smart cars, smart phones, smart
gadgets etc.) to signal thatlén around yo&@ Once the device receives this, then that

street light awakes i.e. It is powdr®N. If no signal is received light is switched OFF.

Fig.3.working of Smart Street light in smart city.

B. Traffic Control and Transportation
The IoT can assist in integration of communications, manipulate, and statistics

processing across diverse transation systems. Application of the IoT extends to all
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aspects of transportation structures, i.E. The vehicle, the infrastructure, and the driver or
user. Dynamic interplay among those additives of a shipping device permits inter and
intra vehicular communique, smart site visitors manage, clever parkintgl dadi series
systems, logistic and fleet control, vehicle manipulate, and protection and avenue
assistance Smart Street lights gather traffic occurrence data and suggest routes for the
clients requested using their navigation system .It also commumidaté¢he traffic light
embedded with the smart system that changes automatically according to the traffic
density on theoads.

Data like density of traffic collected by the sensors in street light which is stored in
cloud. The arrival of emergency semscsuch as ambulance, police is detected by specific
identifiers assigned to them. According to these data, Traffic lights are controlled. Unlike
the traditional traffic lights system with fixed time to allow the vehicles, the smart traffic
control systemcould allow some additional seconds for the road with high traffic
congestion than the roads with less traffic.

C. Weathemonitoring

Environmental monitoring programs of the IoT typically use sengoiselp in
environmental protection by using trackiryr or water nice, atmospheric or soll
situations, and may even encompass regions like monitoring the movements of flora and
fauna and their habitats. Development of useful resource restrained devices related to the
Internet additionally means that differenagkages like earthquake or tsunami early
warning structureslsocan be used by emergency offerings to offer extra powerful aid.
loT devices in this software usually span a big geographic location and cabealso
mobile. It has been argued that the staddation loT brings to wii sensing will
revolutionize thigplace.

Smart Street lights sensors can be programmed to receive weather condition reports
from the environmental monitoring devices by accessing data in cloud which is updated
dynamically by thewveather monitoring committee. It gets those details and scan the road
conditions. If the condition is baitl sends alert to the city corporation and change the
speed limit on the road. When a user asks the condition of ttoedponds to the request
sending the details andH@ute the user if the particular rosdveak.

D. AccidentAlarm
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Smart Street Lights system also acts as an accident alarm. At occurrence of any
accident on the road, the sensor device in the vehicles shbuatet an accidert The
street lights, on this message will alert ambulance near that place and also inform the
police about the accident. This will also alert all other vehicles near the place ofaccident
occurrence and dynamically changes the speed limieafofd to minimum.

5. ADVANTAGES OF SMART STREET LIGHTS IN SMART CITIES

The benefits of smart street lights in smart cities are as below

i. Energy managemenflo reduce energy wastage in street lighting otitye

i. Transport managemenReal time traffic maps can be obtained to enable smooth flow.
Traffic can be reduced with systems that detect alternate routes. Motorists get timely
information so they can locate a traffic free road, saving time and fuel. Thisnatfon
can reduce traffic jams and pollution improves the qualitifeaf

i. Noise and Pollutiomanagement.

iv. Citizen Informatiorsystem.

v. Safedriving.

6. CONCLUSION

Smart city concept has a great potential in improving the quality of life by the use
of Internet of Things paradigm. Smart Street lights alone does not make a smart city
complete but this is the start. 6LOWPAN protocol of 10T technology is efficiently fesed
the wireless embedded internet communication among the street lights. Deployment of
Wireless Sensor Networks would provide huge amount of data required by this system to
provide its service on one hand but could add massive and unstructured datemesntag
and analysis challenges. Whatever the advantages and challenges may be, a smart city
depends on thegeople.
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IMPLEMENTATION MODELS ON SMART CITY

BASEDON IOT

Veena R.

Rajeshwari V

Abstract

loT (Internet of Things) is the network of physical devic
vehicles, buildings and alternative things embedded -
physical science, applications, sensors, and net
connectivitythat allows these objects to gather and exchan
of information. The nternet of things permits objects to
perceived and controlled in a remote manner across exi
network infrastructure [1]. In this current research pa
tangible 1oT based mostly service models are summar
Furthermore, such model analyses hef@ tacademic an
industry to understand IoT and adapt it for their business ne

The Internet of Things is a rising subject of specialized, st
and financial importance. Purchaser items, from mechanic
other day to day items are being combined wititernet
availability and amazing information diagnostic abilities t
guarantee to change timeannerin which we live. Results fo
the effect of 0T on the Internet and economy are amazing,
some foreseeing upwards of 99 billion associated 10T gsu«
what's more, a worldwide financial effect of more than
trillion by 2022.

In the meantime, nonetheless, the Internet of Things raises
difficulties that could hinder figuringt out its advantages

News features about the hacking of Interast@iatedgadgets
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and security fears are to be considered now. Specia
challenges are remaining and new approach and improve
challenges are rising.The main intend of this review report
help the Internet Society network explore the discol
encompassing the Tan light of the contending forecasts abc
its guarantees furthermore, risks. The Internet of Th
connects with a wide range of arrangement of thoughts the

mind-boggling and interlaced fromlerent point of view.
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1. IOT DEFINITIONS

The Internet of Things (loT) is the scenario in which everything isprovided with the
unique identity and isequipped withethability to automatically transfer data over the
network without humamuman or humagcomputer interaction. Simply put, everything

isconnected over Internet Protocols and interacts eagfieed logic.
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In other words, the term web of Things typically refers to eventualities wherever
network property and computing capability extends to objects, sensors and everyday things
not usually thought of computers, permitting these devicesomtoe up with, exchange
consume knowledge with borderline human intervention. There is, however, no single,

universaldefinition.

ez d

o

Teleoperation, Telepresence.
Ability to monitor & control
Remotely PHYSICAL WORLD WEB

>

Ability to locate
devices, Geolocation g|QUITOUS

I POSITIONING

Surveillance, Security,
Health, Transport, Doc.
Management VERTICAL MARKET APP.

>

Demand For Expediting

Logistics

RFID Tags SUPPLY CHAIN
HELPER

2. TECHNOLOGY ROADMAPKEY CONCEPTS THAT EXPLOREs THE
OPPORTUNITIES AND DIFFICULTIES OF IOT INCLUDE:

ENABLINGTECHNOLOGIES

The idea of consolidating electronic gadgets has existed for quite a long time. The
ongoing intersection of a few innovations advertise patterns are bringing the Internet of
Things closer to across the board reality. These incorporate Connectivity, Véatespr
Adoption of IRbased Networking, Computing Economics, Miniaturization, Advances in
Data Analytics, and the Rise of Cloud Computing.

TRANSFORMATIONALPOTENTIAL

In the event that the projections and patterns towards loT move becoming reality, it
might drive a move in considering the ideas and issues in a world where the most widely

recognized collaboration with the Internet originates from aloof commitment with
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associated items rather than dynamic commitment with substance. The gbotenti
acknowledgment of this resélta "hyper connected world" is a demonstration of the
broadly useful nature of the Internet design itself, which does not put characteristic

impediments on the applications that can make utilization of the innovation.

CONNECTIVITY MODELS
IoT executions use Berent interchangeable models, each with its own attributes.
Four normal interchanges models portrayed by the Internet Architecture Board include
Deviceto-Device, Deviceo-Cloud, Deviceto Gateway, and Baeknd Dda-Sharing.
These models feature the adaptability in the manners in which those IoT gadgets can
associate and offer some incentive to the client.
SECURITY
While security contemplations are not new in the setting of innovation of data, the
traits of many 1@ executions present new and extraordinary security challenges. Tending
to these challenges and guaranteeing security in 10T items furthermore, administrations
must be a principal need. Clients need to believe that 0T gadgets and related information
adminstrations are secure from vulnerabilities, particularly as this innovation turns out to
be more inescapable and incorporated into our everyday lives. Inadequately anchored loT
gadgets and administrations can fill in as potential section focuses for dggtallt what's
more, open client information to robbery by leaving information streams insufficiently
ensured.

The interconnection idea of 10T gadgets implies that each inadequately anchored

gadget that is connected online possitieets the security wat's more, strength of the

Internet all inclusive. This the test is enhanced by different contemplations like the mass
scale arrangement of homogenous loT gadgets, the capacity of a few gadgets to
consequently interface with different gadgets and thegiibty of handling these gadgets
in unreliable conditions.

As a guiding issue, designers and clients of loT gadgets and frameworks have a system
that committed to guarantee they don't uncover clients and the Internet ifsetértdial

mischief. Likavise, a shared way to deal with security will be required to cePaietive
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and proper answers for IoT security challenges that are appropriate to the scale and
unpredictability of the issues.

PRIVACY
The maximum capacity of the web of things relies upon systems that regard

personal security decisions over an expansive range of desires. The infosinedios

and client explicitnessRorded by loT gadgets can open extraordinary and niovehtive

to loT clients, however worries about protection and damages might keep down full
selection of the web of Things.This implies security rights for client security desires are
vital to guarantee client trust and trust in the Web, associated gadgets, lated re
administrations.

To be sure, the web of Things is rethinking the security issues, the same number of
users can drastically change the manners in which individual information is gathered,
examined, utilized, and secured. For example, 0T enhancegsvabout the potenti&br

expanded observation and followingPdculty in being ready to quit certaimformation

gathering, and the quality of conglomerating IoT information streanpaitd advanced
representations of clients. While these areaaitdifficulties, they are not difficult. So as
to figure it out the chances, procedures should be created to regard singular protection

decisions over an expansive range of desires, while as yet cultivating development in new

innovation furthermoreadmiristrations.

3. APPLICATIONS OF SMART CITY DEVELOPMENT
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IMPLEMENTATION MODELS OF SMART CITY BASED ON IOT

IOT IMPLEMTATION STATERGIES

As of late, numerous nearby government have been intending to execute-an loT
based keen city through the development of a proving ground for 10T confirmation and a
coordinated foundation. This development likewise compares to the imaginative economy

thatis underscored by the legislature.

The UN predicts that by 2050, the world's urban populace is probably going to
twofold and achieve the purpose of almost 6.7 million individuals. As the quantity of urban
occupants developgban areas confrontnewclancesé And difficultie
ecological crumbling, maintain astrategic distance from sanitation issues, relieve traffic
clog, and upset urban wrongdoing, districts swing to the Internet of Things (loT).

IoT can possibly tame the weight of urbani@a, make new understanding for city
inhabitants, and make everyday living progressively agreeable and secure.

IOT USE CASES FOR SMART CITIES

loT-empowered keen city use cases length various zones: from adding to a more
beneficial condition and enhancing traffic to upgrading open security and improving road
lighting. Underneath, we give an outline of the most \kethwn use cases that are now
executed in savvy urban communities over the globe.re the idiosyncrasies of taking off loT

arrangements in urban communities of various sizes.

62 International Journal of Research in Socgdience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

Implementation models on smart city based on 0T that can be implemented by
local governmentsan be described through thesamples.
SMART TRAFFIC SERVICE

The urban areas
guarantee that
their subjectsget
from indicate A
point B as
securely and
effectively as

could beallowed.

SURVEILLANCE

Reduction of Crime BT R e = To accomplish
Improved City Management progE

Crime Detection and Resolution T . @&} this, districts
swing to loT
improvement and

CONNECTED TRAFFIC SIGNALS ]
= Reduced congestion actualize keen

Improved emergency services .
response times traffic

Lower fuel usage

arrangements.

Keen traffic arrangements utilize diverse kinds of sensps, as get GPS
information from drivers' advanced cells to decide the number, area and the speed of
vehicles. In the meantime, shrewd traffic lights associated with a cloud the executives
stage permit observing green light timings and consequently modifygtite dependent
on current traffic circumstance to anticipateckage.

Moreover, utilizing recorded information, brilliant answers for traffic the board can
anticipate where the traffic could go and take measures to counteract potential
blockage.For insince, being a standout amongst the most traffioenced urban
communities on the planet, Los Angeles has actualized a brilliant traffic answer for control

traffic stream. Street surface sensors and shut circuit TV cameras send amgétes
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about the traffic stream to a focal traffic the board stage. The stage breaks down the
information and advises the stage clients of blockage and traffic flag breakdowns by means
of work area client applications. Furthermore, the @tgonveying a system of brilliant
controllers to consequently make secdayesecond traffic lights modifications, responding

to changing traffic conditions continuously.

SMART PARKING

PARKING

& » Increased efficiency With the assistance of

0 = Reduction in Pollution
= Fuel and cost savings GPS information
= New revenue opportunities
; et from drivers' cell

phones (or street

LIGHTING )
= Increased Efficiency 563 -"'l\_ . surface Sensors

* Reduced Maintenance . A - <
= Power and Cost Savings . = inserted in the
= New revenue opportunities = — =

ground on parking
spaces), brilliant
stopping
arrangements decide
if the parking spaces
are
involved or accessible and make a continuous stopping map. At the point when the nearest
parking space turns out to be free, drivers get a notice and utilize the guide on their
telephone to discover a parking space quicker and less demanding rathemtless|yi
driving around. lotbased shrewd urban areas make upkeep and control of road lights
progressively clear and financially savvy. Outfitting streetlights with sensors and
interfacing them to a cloud the executive's arrangement adjusts lighting caleritie
lighting zone.
STREET LIGHTING

Keen lighting arrangements accumulate information on illuminance, development
of individuals and vehicles, and consolid#@tevith verifiable and relevant information
(e.g., unique occasions, open transpgmén, time of day and year, and so forth.) and

examinet to enhance the lighting plan. Subsequently, a shrewd lightirammgement
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"tells" a streetlight to diminish, light up, turn on or turn off the lights dependent on the
external conditions

For example, when walkers cross the street, the lights around the intersections can
change to a more brilliant setting; when a mode of transport is required to touch base at a
transport stop, the streetlights around it tends to be naturally set mardidglean those
further away, and so forth.
PUBLIC TRANSPORT

The information from I0T sensors can uncover examples of how residents use
transport. Open transportation administrators can utilize this information to improve voyaging
knowledge, accomplish a larger amount of wellbeing and reliability. To complete a
progresiarely complex examination, brilliant open transport arrangements can consolidate
different sources, for example, ticket deals and tratiiz.

In London, for example, some train administrators anticipate the stacking of train
traveler vehicles on theireks all through theity. They join the information from ticket
deals, development sensors, and CCTV cameras introduced along the stage. Breaking
down this information, train administrators can foresee how every vehicle will stack up
with travelers. At te point when a train comes into a station, train administrators urge
travelers to spread along the train to boost the stacking. By boostitignthese, train
administrators keep away from traielays.
WASTAGE MANAGEMENT

Most waste accumulation adminestors void holders as per predefined plans. This is
certifiably not an extremely productive methodology since it prompts the ineffective utilization
of waste holders and pointless fuel utilization by waste gathering trucks.

loT-empowered savvy city arraegents help to upgrade squander gathering plans
by following waste dimensiongust as giving course enhancement and operational
investigation.Each waste compartment gets a sensor that assembles the information about
the dimension of the loss in a hold&vhen it is near a specific limit, the waste
administration arrangement gets a sensor record, forms it, and sends a notice to a truck
driver's portable applicatiorin this manner, the truck driver dischargesul ho Ider,

abstaining from purging haftill ones.
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ENVIRONMENT

loT-driven keen city arrangements permit following parameters basic for a sound
domain so as to keep up them at an ideal dimension. For instance, to screen water quality, a
city can convey a system of sensors over the water framework and associate them to
cloud the executive's stage. Sensors measure pH level, the measure of broke up oxygen and
disintegrated particles. On the off chance that spillage happens and the compound
organization of water changes, the cloud stage triggers a yield characteribectlgnts.

For instance, if a Nitrate (NGBlevel surpasses 1 mg/L, a water quality administration
arrangement alarms upkeep groups of sullying and naturally makes a case for field
labourers, who at that point begin settling idsue.

Another utilization case is checking air quality. For that, a system of sensors is sent
along occupied streets and around plants. Sensors assemble information on the measure of
CO, nitrogen, and sulfur oxides, while the focal cloud stage dissects anchésagnsor
readings, with the goal that stage clients can see the guide of air quality and utilize this
information to bring up regions where air contamination is basic and work out suggestions
for residents.

PUBLIC SAFETY

For upgrading open wellbeing, lddased brilliant city advances offer ongoing
observing, examination, and basic leadership apparatuses. Joining information from
acoustic sensors and CCTV cameras sent all through the city with the information from
online life feed and examining it, openceaety arrangements can anticipate potential
wrongdoing scenes. This will enable the police to stop potential culprits or effectively track
them.

For instance, in excess of 90 urban areas over the United States utilize a discharge
discovery arrangement. €harrangement utilizes associated mouthpieces introduced all
through a city. The information from recei@rdisregards to the cloud stage, which
dissects the sounds and identifies a shot. The stage estimates the time it took for the sound
to achieve theeaceiver and assessments the area of the weapon. At the point when the
gunfire and its area are recognized, cloud programming alarms the police by means of a

versatileapplication.
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Service Outline

Significant shrewd traffic administrathis incorporate smart stopping
administrations to forestall illicit stopping and encourage advantageous stopping, native
cooperation situated unlawful stopping counteractive action administrations, and keen safe
crosswalk administrations. Keen stoppingud#és to the development of a stage that
empowers ongoing checking of accessible space and stopping costs in regions that require
stopping and help of reservation/instalment through Web and portable associations.

The native support arranged illicit stoppiagticipation benefit is an enhancement
of the unlawful stopping crackdown arrangement of the traffic expert by permitting
nationals (counting casualties of illicit stopping) to helpfully report such infringement
through their cell phones. Besides, thdliant safecrosswalk administration can add to the
aversion of passdry mishaps and optional vehicle mishaps by recognizing people on foot
in youngsteds assurance zones, and alarming walkers and moving toward vehicles through

electronic showcase displakeets.

Tv NETWORK TR P 3 ApoUCATIONS
- Fiber Opts i O
¢ 5 : :
H : Crty Agent

Adapting IoT implementation strategy to the city size

Iterative methodology can be utilized in urban areas of various sizes. In bigger
ones,it manages the scale and intricacy of execution; in littler ahésssens interests in
brilliant arrangements and utilize obliged framework assets all the more sensibly.
Notwithstanding, beginning a keen undertaking in a littler city, districts have some more

indicatesconsider.
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While in transit to msightfulness, average sized and little urban areas confront
numerous obstructions, including budgetary and acquirement deficiencies, restricted assets
for open administrations, undeesourced IT foundation, and so on. Be that as it may, it
doesn't mean kttler city can't be a savvy city.

Beginning a savvy activity in a city of medium ldtle size,it bodes well in the
first place the undertakings that don't require tremendous speculations and convey
substantial profit for ventures, for example, it stopping or waste administration, and
utilize the set up foundation to actualize nagvninistrations.

For instance, the town of Vail, CO has under 6,000 occupants yet flaunts a broad
brilliant foundation. The town began smart city advancement wabcasted streetlights.
Afterward, they utilized the set up foundation to expand the scope of administrations and

finished it with brilliant stopping and water system frameworks.

77
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COMPUTER AIDED LEARNING ADVANTAGES
AND DISADVANTAGES IN PRIMARY EDUCATION
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Abstract

Education is considered as one of the important sectors v
computer is used from primary school level to university le

for different usage of writing, reading, searching, presenta

architecture, engineering business and economics. Com

Keywords: aidededucation/learning (CAL) in higher education is differ:
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learning, primary  CAL can be used in primary school level its advantages

education, classroor  disadvantages of implementing the computer aided educati

education lower level @ucation.
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1. INTRODUCTION

In nowadays the education system as found the drastic change in teaching style.
Computers are the reason for such a change in the system, where they are used from
primary level to university level in different ways. Computer aided learning can be
considerd as the teaching models using information system resources.

Primary school education is one of the vital period in education level where student
are introduced to different new concepts and different new subjects such as biology,

economics, languages, @igs, chemistry and mathematics, tradition classroom teaching

70 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com
mailto:nswarna1991@gmail.com

ISSN: 2249055&[—L_1 Impac!

with one to many relationship of teacher and studenthe older method where the
computers can be now introduced to practically show the student and to communicates
with the experts which makes them to understand the concepts clearly and reiméonber

longer time.

Percentage of People Who Are % of Information the Brain Processes That Is

Visual Data

Visual Learners

The above figure shows that the visual learners and visual data are more effective
where computer makes it easier and simpler. Some studies (by Demir&§al2a08;
Akta, 2005; Clements, 2002; Fletch&linn&Gravatt, 1995) it is indicated that CAL
method is more effective than that of traditional teaching. Kinzie et al. (1992) stated that
CAL is more effective for students when combined with traditionadsctem teaching.
CAL method could be used to increase the engagement and motivation in the students for
the active participation.

2. IMPLEMENTING CAL IN DIFFERENT SUBJECT

In language study:

I Communication is the important aspect in the world where CAL method cam be
used.

1 Computer can promote the interaction between studenteaciters.

1 Canmakeuse of online interaction session to improve the language and accent.
In biology:

1 CAL method @n be used for 3D visual experimetdsses.
1 Online session to get the information from subgeqtertise.

1 Samples can be selected based on the stratified sappicedure.
In physics:
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1 Can communicate with different schools to kndw tifferent methods for same
experiment
1 Can visualize the experiment with the step by step procedure etgkament.
1 Can be used to hear the expert lecture bpribfessionals.
In chemistry:
1 Can be used to clearly understand the bonding structure between ddfensants.
1 Can be used to know the reactions between diffehamhicals.
In economics:
1 Can be used to clearly visualize the statistics oflififierent stacks.
C Can be used to teach the real time shares iménlket.
In mathematics:
1 Can be used for group discussion between different sector studéntsnethods
for solving.
Can be used to create the visual effective method for the solving and remembering the
problems andormulas.
In the entire abovenentioned subject the most common usage of the computer aided
learning is making use of computer to communicate with the subject experts from different
part of country or world in order the get the lecture from or the share and dmcus t

different aspects of the subject.

3. ADVANTAGES AND DISADVANTAGES OF CAL

Implementing CAL, even though seems like the easy and simple method there are its
own pros and cons
Advantages are:
Through Computer Aided Learning each individual student cafirnenated from the
limitations for learning such as time, space attdntion.
CAL method can be used to prioritize the individual requirements and interest based on
which the students can get the learmmaterial.
CAL makes the feedback and report igadvailable for the future enhancement of the
technique.

CAL can be used for systematic learning ofghbject.
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The visual effect of the CAL method can make the low achievers to improve the
interest towards the subject making the easy remembrancecoinitept.

CAL can help the low class student to get access to the millions of the subject related
notes and the niimedia where traditional method and boewsuld limit to.

Disadvantages are:

Computer is always liable to certain rules aegulations.

CAL method needs the efficient teachers to guide the studentsprofhermanner.

It needs the experts tranmsgo train theeachers.

"1 Contents or materials in the Computer Aided Learning need to be timely updated.
Students may miss the actual hands on practical sessions in biology, chemistry and
physics.

4. CONCLUSION

Upon the study of Computer Aided Learning vatages and disadvantages and
different research on the CAL is undoubted that the method has the number of the
positive advantages which can be counter balance by the disadvantages regarding the
technology implementation. Computers can provide anyrnmdtion in no time, but its
time taking task to get into the exact note and without proper trainimguld make the
task more tedious. Computer Aided Learning can be used as most effective tool for both
learning and teaching , but for teaching primarydehtit make the difficult take buit
would turn intomosteffective method for teaching different subjbgtsubjectexperts.

To conclude traditional teaching method as its own advantages such as individual
attention for students, which may not be possible in CAL, and many such advantages over
CAL method and henci can be concluded that computer aided learning and teaching

method can be integrated as a part of endeavoring the quality and sucegssétion.
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PATH WAY TO GREEN IT

Prathima K M
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Abstract

Green Computing is called as Green Computing Technolog

Keywords: Green IT. It is the ecfriendly and environmentally responsib
Resources, use of computer systems and system resources. The princi
Reusability, behind Green Computing are increase the Energy Efficienc
eccofriendly,

recycling the old electronic devices, computer resources an

Green Computing. .
PHAnS factory waste, Save Power, select the-e@ndly hardware anc

software.
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1. Introduction

Green computing is referring to environment conserving an ecological balance by
avoiding depletion of natural resources. A state in which the demands placed on the
environment can be met without reducing its capacity. It reduces the use of electricity and
scatterdness of energy while using computers. It is néteraly with the usage of
computer system and resources of computers.

Green computing is the study of disposing and predisposing of computer systems to

minimizes the impact on environment.

2. History of Green Computers

In 1992 energy star program was launched and has the first step in Green
technology. During lifetime of product, it will bring down the use of risky material and it

increases its energy efficiency.

ENERGY STAR

Fig 1: Energy Star Logo

Energy sar was launched in US as a voluntary program by Environmental
protection Agency (EPA). Along with EPAjt is managed by Department of
Energy(DOE), to protect the environment through superior ersfigiency.

3. Needs of GreerComputers

Now a days green computing is very popular and it is the basic need of every human.

Green computing makes life easier and saves lot of time. Green computing
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maximizeenergy efficiencynd minimizes the impact on environment. The goal is to

reusing of computer devices and their resources.

4. Advantages

1 It is ecofriendly andit saves lot oenergy.
i Recycling ewaste with no or little influence on tleavironment.
1 It is used to reutilize data centers, computers and electrical power in

efficientway.

i Green computing minimizes the risk occurs in the laptops such as nerve
damage, chemical known to cause cancer and immune reactlonmaams.

i It saves money by savings@urces andnergy.

i Very lessenergy and costisse.

5. Disadvantages

Some disadvantages are,
Green computers sometimes conside®ahderpowered.
[ Rapid technologghange.

7 Green computing is quite costly.
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6. Implementing Green Computing

1. Power ManagementTechnology

There are many Thirgarty power management technologies are present. Make use
of those technologies.

2. Minimize the usage ofPaper
In this method can reduce the money. Instead of using papers we can make use of

electranic workflow. So digital document is used instead of printed form and documents

can send via email rather than fax.

3. Supplies andSystemsAre Recycled.

Outside the companies, the old electronics devices are reused. \eomate
working old computers and electronics devices to school or personal use etc. using these

old electronic devices we can make rnems.
4. More efficient Display must be used

Make use of LCD displays instead of old CRT monitors. From these we can save

energy costs up to 70%.
5. Telecommunicating should beencouraged

From this we can reduce number of computers, reduce amount of office space and

driving for long distance by employee.

7. Steps to maintain Green Computing

Unplugall theelectronicsif it is notinuse.
Switch of the computers aight.

Useflat screen monitorsnly.

Power off the computer whenis notinuse.
Buy only nonpetroleum or vegetable based.

Electronic waste must brecycled.

N o ok~ w0 DR

Stand mode oBleepmode must be enabled in a kap.

8. Stop using screesaver.
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8. Conclusion

In this paper we analyzed, main important and need of green computing. From
green computing we can save time and energy. Green Computing plays an impagant
in globalized world. We shoulébllow the necessary steps required to maintain healthy

environment. Either wise we all will be suffering from soil, air, water pollugton
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ARTIFICIAL INTELLIGENCE AND ROBOTICS
Shilpa B.S
N.B Shamala

Abstract

To face real aspects of technical world and related iss
Robots combine mechanical effectors, sensoesd
computers. Al has made significant contributions to ee
component. We review Al contributions to perception
and object oriented reasoning. Robotics is that field
concerned with the connection of perception to action.
Artificial intelligence plays central key role for robotics

to play or function intelligently. Artificial intelligenct
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Robotic Research, , , ,
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g artificial intelligence.
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Acoording to father of artificial intelligence, JohnMcCarthy, it is The science and
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engineering of making intelligent machi nes

What is artificial intelligence? to the thought process of humans in learning, decision
making and solving problems. By extension, the goal of Al Artificial intelligageéers to

the ability of a computer or a compumabled robotic system to process information and
produce outcomes in a manner similar systems is to develop systems capable of tacking
complex problems in ways similar to human logic and reasoning

Language used for Al :

1. Lisp

2. Prolong

3. Python

4. Java

5.C++

Al AND ROBOTICS INITIATIVES IN INDIA

Private sector Advances in Al have garnered extensive interest from the private and public
sectors, with the field now being seen as a potential disruptor in the mass production of
consumer goods and other labdntensive activities from which human poteh can be

freed for higher endeavours. Al has subtly made inroads into the daily lives of Indian
citizensin the form of apghased cab aggregators and digital assistants on smartphones.
The interest can be gauged from the fact that leading IT serviseusting companies

have begun thinking, talking and (a few) launching Al platforms. But these are just small
steps towards achieving the ultimate goal 08 Alamely replacing human intelligence.

The systems being developed, as of now, are perfecting tlvesgref increasing the
efficiency of solving a repetitive problem. This will eventually lead to solutions to ever
changing problems. In contrast, the stgstsector is able to directly attack these problems
asit does not carry the baggage of IT outsaugcfirms. Indian starips are working
across a plethora of Al problefhs identifying patterns in objects, people, style and
preferences to advice on retail shopping; building conversational services and using them
over social media apps and for online ghiog; developing better diagnostic services;

bringing in cognition in robotic process automation; helping in ecbssinel discoveryf
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preferences and working in multiple languages. These are just a few of the areas that
Indian starups are working on.
Commercial applications of Al are huge and Indian sipg are beginning to identify
them and tap into the market, which is still nascent
Public policy in India Government :

Public on the application of Al has thus far lagged when comparéd t@éubtle
usage by stamips who have so seamlessly blended Al into the services provided to
customers. If we look at the applications that we use/have used at some point of time (e
commerce platforms, chat services, social media services and so on), they have all been
employing Al in some form and at some level of maturity or the other. Though India is
making rapid progress in terms of technology, companies and researchers ardilyss to u
the full potential of Al. While the USAs currently in the process of implementing laws
concerning driverless vehicles, India still lags behind. Instead of waiting for technology to
reach a level where regulatory intervention becomes necessarg, d¢odld be a
frontrunner by establishing a legal infrastructure in advance. Alternatively, early public
sector interest in Al could trigger a spurt of activity in thefigld in India. The main
dichotomy that the regulations will have to deal with raldtewho will be liable for the
activities of Al systems. These systems are designed to be creative and to continue learning
from the data analysed. Hence, designers may not be able to understand how the system
will work in thefuture.
Al and robotics in various security augmented manufacturing operations

This can employ more reliable demand forecasting, a flexible and responsive
supply chain, quicker changes in operations, and more accurate scheduling and inventory
optimisation. Other benefits involve eation of smarter, quicker and environmentally
sound processes. The aboweentioned improvements can lead to increased productivity
and quality, lower costs and a more robust health and safety framework. The application of
Al in the field of defence andesurity includes protection of infrastructure such as airports,
power plants and economic sectors that are vulnerable to attacks, detecting anomalous

behaviour in individuals, and using distributed sensors and pattern recognition to predict

infrastructure disruptions through natural/mam€mmade c au s e s . The Usecur
frameworkoé i s bagamed on computati onal
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theory, combined with elements of human behaviour modelling. Given the limited security
resources and different high value &gy gaméased decisions provide a randomized
collection or patrolling schedule based on weights of targets and intelligent reactions of
Adversaries to security postures.

Natural Language Processing Speech Recognition Direct &amp; Email Marketing Social
Media Analysis Marketing Automation Entertainment Hospitality Advertising Retall
Clinical Trials & Drug Discovery Recruiting Computer Vision Health Plans &amp; Patient
Care Aerospace & Defense Business Intelligence HR Insurance Benefits Financial Risk
Management Utilities Data Science Cyber Security Focus areas of Al in organisations 22
PwC Disaster management and recovery.

Logistics Financial services Travel and transportation Agriculture Al shows remarkable
potential in aiding control and remedial actiamshe aftermath of environmental and man
made disasterdt can assisin optimising mobile networks and smart bandwidth allocation

to ensure network service continuity in the midst of catastrophic events that are usually
followed by a spike in communitan and jammed networks. Unmanned drones and
satellite feeds combined with image processing and recognition can be used in
infrastructure damage assessments and predictions based on structural stability and traffic
congestion avoidance through adaptiveitimy while equipping and deployin disaster
management teams. Opportunities for Al intervention also reside in processing social
media feeds to gauge locatispecific urgency and send targeted alerts to minimize loss of
life and property. Akey area of Alintervention in logistical operations involves adaptive
scheduling of deliveries and routing of vehicles. Advanced logistics and supply chains are
being created using expert decision systems. Products can be transported more efficiently
through vision based driver assist and automated/robsyistems.

This has made transportation less susceptible to disruptions caused by weather,
traffic and unnatural events. Some of the major areas of application of Al in the banking
and financial services sector include early detection of financial risk and sysésionied,
and automation to reduce malicious intent in financial systems, such as market
manipulation, fraud, anomalous trading and reduction in market volatility and trading
costs. Al can improve the efficiency operations in the travel and transportatsgctor by

bringing improved safety through structural health monitoring and infrastruasees
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management that can pay dividends in terms of reduced cost of repairs and reconstruction
and realtime route information, thereby redug energy usage and emissions. Agriculture
is another sector that can greatly benefit from intelligent solutions by using smarter

production, processing, storage, distribution and consumption mechanisms.

Al solutions can also help provide sipecific anl timely data about crops to
enable application of appropriate inputs such as fertilisers and chemicals. Education
Medicine and healthcare Large parts of the country experience a dearth of academicians
and teachers whahcomes to making education effedifor students across a gradient of
social and cognitive abilities. Al solutions can meaningfully intervene by means of
adaptive tutoring based on the receptiveness of students and accurate gauging of
development of students complemented bpenson clasroom learning. Evidendeased
treatment and medication require a level of precision that helps patients develop
confidence and trust in their doctéren area where mere manual experience and
judgment may be supplemented with Al. With the vast volumiafofmation processing
capabilities required for fields such as bioinformatics, usingbaded algorithms and
solutionsis inevitable. Al application in healthcare, medicine and biotechnology includes
supporting systems to identify genetic risks from lesgale genomic studies, predicting
safety and efficacy of newly launched drugs, providing decision support for medical
assessments and prescriptions and tailoring drug administration to the individual patient.
Al for computational pathology: The 2016 CAMEON Grand Challenge for metastatic
cancer detection found a 7.5% error rate for Al msystems, a 3.5% error rate for physicians
and a 0.5% error rate for physicians augmented by Al. This demonstrates the potential for

collaboration between medical profesgats and Al solutions.

Reference :

1. Agin, G. J,[1980], Computer vision systems for industrial inspedion and assembly, s
Computer, 13111 20.

2. Ambler, A.P., and R.J. Popple stone, [1975], ' Infering the positions of bodies from
specifiedspatiar e | at i Artificgah Intgdligenc&6,2,157 174.MathSciNetzbMATH
3. Cross Ref Googl8cholar

84 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

4. Asada, H, [June, 1983, A charadernstics analysis of manipulator dynamics using
principal transformations, ¢ DEroc. Amen Cont
5. .Google Scholar: 6. Asada, H, [1983], Proc. International Symposium of Robotics
Research.

1 Google Scholar : Asada, H. and T. Kanade, [Aug. 1981, Design concept of direct-

drive manipulatorsisingraree ar t h DC t or qu e mo tConf. Artificlal Pr o c .

Intelligence, Vancouver, British Columbia, 7798.GoogleScholar.

85 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

A CRITICAL REVIEW OF CORPORATE GOVERNANCE REPORTS
IN INDIA COMPARED TO O THER REPORTS AND ENUMERATION
OF VALUE BASED INNOVATIVE APPROACHES TO THE STUDY

Mahalakshmi V
Dr.P.Narayana Reddy

Abstract

Keywords:

Corporate Governance,

Committeereports,

Clause 49 of SEBI, Innovative
approaches, Value based
policies.

A study on existing committee reports on corporate
governance in India from the time of its implementatio
identifies issues specifically unique to Indian context
Compared to Sarbanes Oxley Act of USA and Cadbur
committee report of UK, and at the same time to critic:
review the reports and its recommendations to identify

issues which are not addressed adequately within the
framework of Indian reports.

Further, this paper enumerates and highlights issues
which require innovative approaocbf research for
formulating effective value based policies by the
companies to operate without failure under variety of

conditions in the future.

Author correspondence:
Mahalakshmi V

HOD, Dept of Commerce and Management
Seshadripuram College, Bengahk#td

Dr. P. Narayana Reddy
Reva University
Bengaluru

86

International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

1. Introduction

Corporate Governance (CG$ a set of codes and guidelines to be practiced
diligently by companies. These codes generally enjoin corporations to ensure changes in
their Board structure and procedure with a view to making the company more accountable
to shareholders and such other suftelated to Independent Directors, separation of the
power of Chairman and CEO, introduction of audit committee and remuneration
committee. However, governance is more than just Board processes and procedures which
involves the full set of relationshipsetiveen a compaldy management and its Board,
shareholders, stakeholders, employees, community etc. The stability and prosperity of the
company will depend on the strengthening of capital market and creation of strong
Corporate Governance system. The quatit CG system has link to the efficiency or
otherwise of the economies. Thus a poor governance causes financial crisis and
undermines the investdarsonfidence as in case of USA, UK, Russia and Asia.

The movement of introducing corporate governance mestiamong Indian
Companies based on various Committee Report, recommendations has achieved
commendable progress over a period of time. Birla committee report, Naresh Chandra
committee report and Narayan Murthy committee report have generally agreed
Mandatory and nofmandatory recommendations. Initiatives have been taken by SEBI to
enhance corporate governance practices to fulfil objectives like investors protection,
market development, streamlining disclosure , book building, entry norms, listing
agreemat, Preferential allotment disclosure and lot more. Many companies in India like
Infosys, HLL, and Wipro areamongstAsias® top ten companies in terms gbod
corporate governance practices, HDFC, TATA, ICICI, Orchid chemicals, CUMMINS
India arealsoin lineto this honour.

Corporate Governance Practices abroad has also picked momentum except in few
countries which is stilin the stage of infancy. The countries like USA and UK , Canada,
Australia have gained great economic benefits through implement#ti@& practices.

For the purpose of Critical review of Indian reports or reviewing differences, the most
well-known Sarbanes Oxley Act, 2002 of USA and Cadbury Committee Report of UK are

considered for thistudy.
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Sarbanes Oxley Act,0®2 codifies certain standards of good governance as specific
requirements like, protection to whistle blower, an appointed officer to check compliance,
strategic planning and shareholders are closely related, restores investaidence
through accuracand reliability of corporate disclosures.

Whereas Cadbury committee on CG, 1992 is also called @s®de of Best
practice§ it provided 19 recommendations which are themselves not mandatory, the
companies listed on London stock exchange have to mentiether they have followed
the code or not , if not they have to mention the reason for not following. The
recommendations mainly concentrated on BOD, -Wwecutive directors, Executive
directors and on reporting and control. It recommends for setting apdif committee
with independent members, it provides for gefjulation, it has laid importance to values
of good CG rather than numerical values, its important issue lies in directors reporting on
internal control.

Indian reports mostly based on nurgali values are provided to follow
mandatorily for listed companies and no much scope is found in terms of retaining values
of directors, norexecutive directors. Over the period of time companies have got used to
adapting CG on papers but not foundoractice due to certain short comings and absence
of proper procedures and adequatermation.

Furthermore, the issue of corporate governance practices by the companies is a soft
issue which cannot be easily structured because of its qualitative composition, it should be
more internalised to achieve the desired goal. Corporate Governance reforatstreee
cross road in India, There is still a need to focus on appropriate issues and solutions to
provide more stringent rules for companies to face future complexities within corporate
governance framework. The tremendous effort of framing, adoptinginapi@menting
corporate governance through various reports and recommendations has created ambiguity
and confusion in its adoption as to which policy can be the most successful
recommendation and best practice of corporate governance ever?. This hadelesl to
credibility of enforcement of law, India also has a fair share of scams and stock market
scandals which has shaken invegi@mnfidence, and much has to be done to improve the

situation.
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With the onset of globalization and hugerdign investments in India, the
Corporates cannot turn their blind eye to the present needs. Adopting corporate
governances principles and practices have become necessary for the corpagatas to
long way in business and a business expects others ethigal, fair and transparent in
their dealings and have governance oriented dealings to increase trust in business.
Adapting Value based policies in companies is picking up momentum in this digital world
for growth and sustainability. Thus the SWOT gsa& is crucial because without the
correct information, developing innovative approach is useless, a swot analysis of existing
reports is attempted in this study. Pad

Indian CG reports provide for conditions which are unique to Indian context
compared to Sarbanes Oxley Act and Cadbury committee report, these reports are also
considered to determine unique issues in this study stated in part 3.1.An attempt is made to
expore new innovative approach of research and study in CG to identify value based
policies for companies which may be followed in the future where the future of the
company operates in volatile, uncertain, complex and ambiguous (VUCA) World. Part 3.2
The remaining part of this paper is organised as follows. Part 2 discusses about the
Evolution and History of Corporate Governance in India, Part 3 Literature review &
Objectives of the study, Part 3.1 Comparative study on recommendations of Indian reports,
Sarlanes Oxley Act, 2002 and Cadbury Committee report, 1992, Part 3.2 SWOT Analysis
Part 3.3. Recommended Innovative approach, Part 4 reviews the special features of Clause
49, issued by SEBI, and Part 5 enumeration of Compliance requirements, Part 6.

Concluson

2. Evolution and History of Corporate governance inindia

Before 1996 there was tremendous developments that were taking place in UK &
USA, This influenced India too. It triggered the corporate policies in India and the
government started to think more caib revising and revriting companies Act,
Government formed working group in 1996 and a comfmabill 1997 was drafted and
introduced.

The bill stressed more on disclosure factors of various issues and Board. During

this period Code of Corporate Governarprovided by Cll has made India Interoatally
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recognised as one of the best in the world. In 2000, 18 members committee chaired by
Kumara Mangalam Birla submitted a report to SEBI which is recognised as a landmark in
the evolution of corporate Governance in India which consists of mandatory
recommend@ons on various issue like BOD, Audit committee, Remunerations committee
of board, Board procedure, Management, Shareholders with-maadatory
recommendations. SEBI adopted the recommendation after incorporating a new Clause
(49) with modified listingrequirements.

Naresh Chandra committee report recommended all boards to hiaasthalf of
its members as independent directors and all audit committee members should be
independent directors. Narayan Murthy committee report, Zid3par with the report of
Naresh Chandra committee report and has made more stringent recommendations related
to audit committee and its management, the reptsb recommends code of conduct for
all board members, Compensation to 4executive directors and whisttdower policyto
be in place in a company. Dr.J.J. Irani Committee report on company Law, 2005 handling
of responses received from various stakeholders, Impact of changes in companies Act,
recommends that one third of the board should comprise independent directags, mo
importance to shareholders approval than government, tceggifate theiaffairs.

The tremendous effort of framing, adopting and implementing corporate
governance through various reports and recommendations has created ambiguity and
confusion in itsadoption as to which policy can be the most successful recommendation
and best practice of corporate governance ever?. This has led to less credibility of
enforcement of law, India also has a fair share of scams and stock market scandals which

has shakemwvestorgconfidence, and much has to be done to improve the situation.

3. Literature Review

Rajya Lakshmi Kandukuri et.al., [208] "Effect of Corporate Governance on
Firm Performancéd A Study of Selected Indian Listed Companies” The importance of
corportegovernance was recognized aftermatmibgr corporate scandal and regulators
all over the world tightened regulations. When Sarb#&hdsy Act was passed, President
of United States George W. Bush proclaimed thdahe era of low standards and false
profits are oveFollowing the path, SEBI (Securities and Exchange Boaldid)
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introduced clause 49 to the listing agreement to enhance transparency and integrity to
financial statements.

Adequate disclosures thus ensure good governance. The concept of corporate
governance is more than a decade old in India. Following Satyam Scandal, Indian Industry
groups and regulators advocated a number of reforms which led to MCAs (Ministry of
Company Afairs) Corporate Governance Voluntary guidelines 2009 to encourage and
guide companies to adopt superior practices like appointing board committees, the
appointment and rotation of external auditors, and creating a whistle blowing mechanism.

The new Compaies Amendment bill made the corporate governance disclosures
even more stringent. Hence this is an attempt on our part to construct an objective overall
corporate governance score to reflect the whole firm governance practices tee per
disclosure requaments of clause 49 of the listing agreement of SEBI as well as the
insights from the various academic studies to score each element of corporate governance
and study the impact of governance on corporate performance represented &Y. Tobin

Ms. Neelam Bhardwaj CMA Dr. Batani Raghavendra Rao, CORPORATE
GOVERNANCE PRACTICES IN INDIAT A CASE STUDY. Even though most of the
companies follow corporate governance practices showing commendable growth and
development. But still studies should be cactéd among companies which are outside
the scope of mandatory corporate governgmaetices.

Corporate scandals of various forms have focus on multidimensional interests
maintained in the regulation of corporate governdnc&lS the demise of Enroiis
associated with passing Sarbanes Oxey 2002, intending to restore public confidence in
corporate governance. Simultaneous failuneAustralia are associated with eventual passage
of CLERP9 reforms. Similar failures in other countrigassociated wh increased interest in
corporate governance like in China. Cadbury committee report of UK implemented stringent
rules to overcome failures among listed companies.

Objectives of the study

1. To Identify Major differences in the CG reports in India and abroad(critical
review)

To explore Innovative approaches of studies in CG
For the purpose of this study the reports of various Committees in India are
considered and compared with two chosen reports which are Sarbanes Oxley Act, USA
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and Cadbury committee report UK for this study. The base of comparison is limited to
four major area, they are Applicability of CG recommendations, Board of Directors,

Audit Committee and Board procedures. Further, without SWOT analysis(Strengths,
Weaknesss, Opportunities and Threats) innovation is useless, For the purpose of
identifying innovative approach of the study a Swot analysis of Indian reports (an Overall

view), Sarbanes Oxley act and Cadbury reparbisducted.

3.1. Comparative study on recommendawns of Indian reports, Sarbanes Oxley
Act and Cadbury Committee report

The emergence of corporate governance mechanism that would result in long term
benefit to shareholders value and to the entire society is a constant phenomenon. In this
race India hasantributed maximum to regulate ethics into the corporates and penalise
the wrong doers. After a long journey since 1997 which started by the initiative of
government of India by forming working group (Part2), a good CG frame vgark
place. Indian Corpate Governance is regarded as liestin Asia. Based on types of
companies in India on its net worth, CG recommendations are made mandatory. For this
paper the recommendations of various committee reports os &talysed on 4points to
identify the unigie issues in the reports in Indian context, similar grounds are used to
refer recommendations made in other two important Act/report of US & UK , Sarbanes
Oxley Act and Cadbury Report, Which arefalfows:-

SLLN | Unique Indian reports | Sarbanes Oxley Act | Cadbury Report UK
0. issues us
1. Applicability | Listed Establishment of All Cos. Listed on
Companies PCAOB(Public London stock
mandatory company accounting | exchange not
oversight board) mandatory( should

All Accounting firms | mention in report if

should register here- | not followed)

Mandatory
2. BOD One-third of Directors-out of five | If the chairman is also
the board- two certified public chief executive there
Independent accountants should be
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directors(reco | registered under Independent director,
mmended by PCAOB and also include non
shareholders in executive director
majority)
3. Audit Minimum Provides stringent Committee of at least
committee 3,Non rules for Audit three non-executive
executive or companies which directors
Independent audit more than 100
directors or public companies
both(recommen
ded by
shareholders)
4. Board Board meeting | Inspection to audit Meet regularly and
procedure at least 4 times | firms every year retain full control
a year which audits more over company
than 100 public cos. | executive
management.
Directors should
report on Internal
control.
Interpretation:

The above statement indicates the following

1. In terms of applicability, BODAudit committee, and Board procedurig,is

observed that western reports have provided the board with great independence to

the maximum unlike the Board structure in India whishfully controlled by

shareholders as per theports.

2. The western reports supports Board as the superior power, but in Indian report
recommendations Boards the subordinates of Shareholders giving more

importance tanvestors.
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3. Based on the above stateménhentions that the compliance of CG policies are
controlled through Auditors more carefully than through Board in other countries
but notsoin INDIA.

Apart from the above, in Indian Public listed companies the Board congpasit

influenced by political bureaucrats, corruption and administrative politics.
Further, the above study identifies issues to be addressed adequately by the reports in
India compared to other two reports:

1. Procedure of appointment of nexecutive diretors(other than boargcommended)

2. Comparative study of share prices in high and low monthly average analysis to be
submitted to board every threnths.

3. Sel-Assessment model of Board as recommended in Birla committee feport
procedure anétbrmatof self-assessment.

4. Exemption of Independent directors of listed public companies from criminal and
civil liabilities under companies Act, Negotiable instruments act, the provident
fund Act, ESIS Act, Factories act, Industrial dispute act and Electricityysapp
recommended under Naresh Chandra committee report need more insight to the
rule is necessary to suit varioc@nditions.

5. Non Participation of board in Buy back scheme (indicated by Narayan Murthy
committee)

6. OECD (Organisation for Economic Coopeoatiand Development) principles
should be converged strictly in Indi@overnance.

7. Compliance check should lemsured
Auditor committee should create an environment of adopting G@iiiit.

3.2. SWOT ANALYSIS:

After a brief comparative study of reports, Swot analysis of the reports are the
necessary key for exploring innovative approaches of studies in CG.

94 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

Indian Reports

Strengths Opportunities
Develops  trust among
1. Has considered types, turnover, n(1. companies
worth of companies for 2. Chances of attracting more
applicability investors
2. It has Mandatory and Nen 3. Growth and sustainability
mandatory recommendations 4, Higher market performance
3.  Every recommendation is based g5. Higher profits

time frame and numerical constra

4. Board structure given more

importance
Weaknesses Threats

1. Limited procedures 1. Find ways to Ignore

2. More restrictions to independent |2. Fewer Compliance on paper
Directors 3. Based on type or net worth

companies escape very

3. Absence of compliance check narrowly

4. Confusing based on applicability

5. Innumerable codes

6. Compliance not in spirit

The above analysis gives the overall view that Indian CG is suitable to Indian
context , its strength im mandatory and nemandatory recommendations and time frame
at thesametimeiit is also the threat and weakness thigtfollowed on paper for naen
sake not with spirit, absence of procedures and process and approach of identifying rules is
almost same in recommendations of various Committee reports, with this situation the
investorg®confidence undermine which causes economic breakdown dessto

investments.
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Sarbanes Oxley Act, 2002

Strengths Opportunities
1.  Establishment of Public company (1. No chances of escape from rules
accounting oversight Board 2. Investors develop confidence
PCAOB 3. Compliance in spirit and also on
2.  Reports collected through audit papers
firms Gain Investor§confidence
3. Public accounting firm to report (5. Ensures safety of investments
directly to audit committee of the
companies
4. Restricting audit in firms where
CEO,CFO have interest
5. Unlawful for any influence on audi
committee
6. Codes on loans to directors,
attorney, securities analysis
Protection to whistle blower
8. Appointment of separate
compliance check officer
Weaknesses Threats
1. All Independent directors in audit 1. Chances of misleading public
committee accounting firms
Prohibition of noraudit services 2. Chances of PCAOB and The firm
3. Shareholder are not much in join hands
limelight

The above swot analysis of Sarbanes Oxley Act, 2002 which was adopted as a
measure to overcome crisis due to Enron or WorldCom. The Act concentrates more on

Public auditors Report than the company report which is secondary. The threats could be
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lesser than its strengths which makes the rule stronger and a compliance check officer in
place is an added advantage to the investors to gain more confidence. The question of

Governing bodies becoming corrupt can be easily controlled by government

Cadbury Committee Report, 1992

Strengths Opportunities
1.  Ensures balance of power and |1. More power to Board
authority 2. Maximum independence to
2. Recommendations are mostly valy Directors
based rather than number based |3. Adoption in spirit rather than on
3. Appointment and reappointment o papers
Independent directors and ron (4. Adoption improves market
executive directors performance
4.  Duration of service of directors an(5. More effective use of talent pool g
shareholders power the country
5. Directors report on internal contro
of the company
Weaknesses Threats
1. Non mandatory 1. External audit
2. Audit committee not adequately (2. Not suitable for changing operatin
addressed conditions of companies
3. Non mandatory option

The above mentioned swot analysis of Cadbury committee report has more
advantages than disadvantages, it concentrates more on providing rule on option basis
than a mandatory recommendation. Thus, it provides the companies to adopt the

recommendations on pars and in spirit to protect investors.
3.3.Recommended Innovativeapproach:

After a brief SWOT analysis and identifying issues which are inadequate in the reports,

innovative solutions can be derived which are the need of the hour, Innovative approaches
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are exploring new ways of tackling problems. Existing recommendations made by the
reports still lack procedures and process of compliance with a time frame. The above
mentioned issues (3.1 & 3.2) need the following innovative approach/ research to frame
valued based policies. The approach is coined with
The word 3Es.
3-Es: - ET Effective robust researchi Exploring values which can
develop New corporate environment
E i Execution in spirit, rather than complying on papers
Developing newCompliance models based aalues
ET Enumeration of compliancei providing rules which does not break
morals

Values lie in very blood of Indian culture, from ages we follow culture witho
being enforced by anybody on daily basis because we live in that kind of environment and
society in which following a culture happens automatically, therefore exploring values
which can develop new corporate environment is necessary. Implementingbesked:
policies in such environment becomes easy.

The Indian reports provide policy in the form of dictating rules which is actually
not creating good corporate culture. The companies are following CG for the sake of rule,
throughout the Globe every othednapany is expecting his counterparts, partners, dealers,
MOUs etc, to follow value based policies in every dealings which is gaining momentum as
the proliferation of new systems and capabilities in digital world. Thus rather than
following old models/repds which is not fitting in the changing pattern of companies
operations there is a need to follow Innovative approaches to follow value based policies
for sustaining growth and development in the organisation. Value based policies is new
approach to workn complex and conflicting environment of@mpany.

Compliance of CG is an important task where Indian reports does not addressed
adequately, but in case of Sarbanes Oxley Act,2002, An officer is appointed to check
compliance of CG in USA, on the other a@adburry committee report does not make it
mandatory but asks a report on noncompliance which itself declares that the company has
no governance policy and which may damage reputation of companies. Thus compliance
should be considered strictly for Indiaontext through a model which is value based and
accounted with SEBI.
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4. Features of Clause 49, listing regulations d3EBI

The Recommendations made by Kumara Mangalam Birla Committee on Corporate
Governance was considered by SEBI, in accordance to this guiditlimesided to all
Stock exchanges modifying listing requirements by incorporating in them a new clause
(Clause 49) so that proper disclosure for ensuring corporate governance is made by
companies in the areas of Board of Directofgidit committee, Remuneration of
Directors, Board procedure, Management, Shareholders, Report on Corporate governance,
Compliance reporby auditors. Compliance of mandatory recommendations should be
acknowledged through certificate of auditors and extent to which-mamdatory
recommendations have been adopted should be highlighted by the companies in their
compliance reports. Thist of requirements provided by SEBI has brought in complete

meaning for Corporate Governance requirements in its pldodim

5. Enumeration of ComplianceRequirements

Compliance of CG in India has passed through various phases since two decades,
various comntiees are formed by the government to prepare a report on CG regulations
in Indiancontext, Various committees one after the other go on providing more stringent
rules and practices which cannot be complied by all companies for various reasons, it is
obsered through various studies/reviews conducted by researchers that Companies
follow CG regulations on papers than in spirit. But actual value of the companies lie in
Compliance of CG in spirit not gquapers.

Compliance of CG recommendations in Indig mandaory to listed
companies, in USAt is Public accounting company, in case of UK CG rules is not
mandatory. Developing countries like USA and UK have their own grounds for

compliance therefore, some of the compliance requirements arebkdoed

Indian @mpanies should be provided with compliantadelswith time frame

A bill to be passeth Parliament adapting themodel

When recommendations in reports eatuebased should be adequatatidressed
Compliance should be reported to SEBI and checked ®@#x.

o wnNhPE

Impact of compliance should be reportedgectors
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6. Noncompliance should be reported wigason

6 Conclusions

Indian corporate governance committee reports recommendations hdeg aoy
stone unturned while providing to compasy but still scams like harshad mehtha and
Satyam happened, In USA Enron and Worldcom, In UK issues of Bank of Credit and
Commerce International BCCI, and Barings Bank made the Governments to think about
more stringent rules and policies for controllingn@pany operations. Indian CG reports
like Naresh Chandra Committee repdsirla committee report, SEBI regulations have
provided apt and suitable recommendations from time to time, but now the world is
moving towards digitalisation and Innovation, Valu#slife and culture ardeft behind
which is actually a strongasefor any rule to be implemented and followed permanently
in spirit.

Thus through the above conducted study a innovative research approach for
identifying and framing policies which shoube value based is recommended, developing
a new corporate environmentfibin value based policies and poovidenew compliance
models with time frame and where such compliance will not break morals of any
individual or companies should be ensured. Biigly should provide a new dimension to
study CG in the future, this is just a beginning and lot more have to be done in the coming
years by more and more robussearch.

This study also provides as a base to encourage more critical reviews of existing
CG policies and motivates for Innovative approaches of studying Corporate Governance in
new dimension to fit in to this changing corporate environment.

Abbreviations used:
1. CG: Corporaté&overnance

2. Ministry of CompanAffairs

3. HLL: Hindustan Levelimited

4. HDFC: Housing Development FinanGarporation

5. CII: Confederation of Indiamdustry

6. SEBI: Securities Exchange Boardlntlia

7. BOD: Board ofDirectors

8. OECD: Organisation for Economic Cooperation &®velopment
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A STUDY ON ROLE OF DIGITAL INDIA IN EMPOWERING RURAL

WOMEN

Ashaswini V
Annapoorna M

Abstract

The information and technology has brought vari
changes in the lives of human being. The rec
developments in technology lead to purge ger
discrimination and to empower women in society. #
even empowering rural women by providing varic
kinds of technological instruments. Digitalisation h
shifted knowledge economy to techno knowlec
economy. The main aim of

and connect India economy to a knowledge savwyd.

This paper is focussing on importance of digital@atio
Indian economy and as a neglected sector what ar
problems faced by the rural women and vari

Government initiatives to empower rural women.
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1. Introduction

Digital India is a campaign launched by the Government of India to ensure the
Government services are made available to citizens electronically by improved on line
infrastructure and by increasing internet connectivity or by making the country digitally
empowered in the field of technology.

Digital India aims to ensure that Government services are available to citizens
electronically. It has focused on providing high speed internet services to its citizens and
make services available in real time for oneliand mobile platform. It also aims to
transform ease of doing business in the country. The actual aim of digital India is all about
digital payment system that our Government is more focused on.

The Digital India initiative seeks to lay emphasis egogenance and transform
India into a digitally empowered society. The programme is projected at 1,13,000 crore
which will prepare the country for knowledge based transformation.

According to 2018 census, there are 6,49,481 villeges in India. Each censge asla
several habitations, which has have several households , In Karnataka we have about
29,736 villages.

Modié Government is focusing on providing broadband services in all villages of
the country, Tele Medicine and mobile health care services and gndilenGovernance

more participative.
Research Methodology

This paper is conceptual and the data used in it is from secondary sources, collected
data from journals, newspaper and from books.

Objective

1. To study the challenges faced by ruvaimen.

2. To know the various Government initiative to make Digdjitalia.
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2. Scope ofthe Study

India is one of the fastegirowing economies in the world, digitalisation of the
country is essential especially given our vast population and widgraghy. As the
saying goes, information is knowledge and knowledge is pdyfiormatiordis the most
dynamic tool, which propels empowerment of the underserved sections of the society. Yet,
72 per cent of Indian women do not own mobile phones in thatgg according to a
GSMA report from 2016 titled Connect&domen.

ownership of digital tools, especially mobile phones, empowers women; and this
sense of ownership helps them to come out of the shackles of patriarchal dominance.
Women need to be connedtenore and communicate more. We need to see digitisation
from a gendered perspective. Women empowerment in rural areas is the need of the hour.

With the mottodnform, Communicate and Empowvéer

3. Literature Review

Tukesh Kumar (2017), the adoption of Digital India project makes powerful digital
infrastructure. It leads to adoption of Digital services in Educational institutions and
Governmentoffices. The outcome of Digital India is to produce job opportunities, high
speed internet, digital inclusion, gervices etc...

Deepali Bagla (2014), Skill development among rural women is required to make
them self confident. The rural women are neglected section of the society because of their
economically backwardness. Thelis a need for Government support for their
development.

Limitations of the Study
~ Time taken for this studig onlyonemonth.

— All the information are secondaspurces.

Problems faced by Rural Women
1. llliteracy

According to ASER report 2014, only 1 out 100 girls from rural India makes
to college. This number in both shocking and depressing considering the fact that women
form almost half of oupopulation.
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They are in the real sense the backbone of our society but in ruia| thmeir role is
considered to be that of caretakers and child rears and education would make not benefit to
them in their roles according to the typical mentality of people living in the villages.

2. Lack of Computer Knowledge.

Most of the rural women are illiterate and they are also facing the problem of
ineffective usage of computers, maintenance of hardware and software installation and
maintenance etc...

3. Unawareness of Governmentacilities
Various Government scheme meant &npowering rural women are Mahila e

haat, internet saathi, Arogya sakhi etc..., rural women are the neglected settier of
society and they are unaware about the various govermmtettves.
4. Genderinequality

Still our country is facing the problent gender inequality, girls are inducted into
household activities and restrictions imposed on them not to go out frequently. They
treatgirl child is for doing cooking and their assumption is that education is not worth for a
girl child. Due to Gender Disenination, women are kept confined to their households and
not allowed to participate in any activities like elections, discussions, participating in major
festivals, etc.

The Different ways in which Digital India is Empowering Rural Women

Women in India are contributing to the growth story of our country in the field of
health, education, industry etc... women are leading in many pattbutfwhenit comes
to developing rural women, they are displaying strong determination and an &bibigy
progressive, empowering their life in order to get access to environmental, social change,
health care and education, they are making use of Digital India for the next big leap. The
following are the different ways which are facilitated for empomgerural women are as
follows.

7 Arogya Sakhi

It helps rural women developing their own personality in order to provide health
care to the rural areas. It is a mobile application that helps rural women entrepreneurs to
deliver preventive health care at rural door steps, women armed with tablets dmlé mo

heath care devices like gluco meters, Blood pressure checking machine visit homes and
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collect data from the village women. This data can be accessed by doctors at any location,
who could provide treatment to the patients remosahyilarly several apps have been
launched to enable farmers to get accurate and timely information related to crops, market
prices and analytics to enhance productivity and profitability of farmers.
1 Internet Saathi

A long term vision from the chairman &meritus of Tata Sons, Rathan Tata has
launched an initiative called internet Saathi, this aims to go deep with the internet usage
among rural women in India. Rathan Tata has joined hand with Google and Intel to help
women in rural India to access theemtet in the large number. And he feels that internet
will help rural women to get educated and well equipped for the future.

Those women who have not been able to find the way of earning yet, seems this
intiative will build their carrer, women internetaran urban India arecomparatively higher
than men but in rural India only few have accessed to the internet.

The three way project internet Saathi as deployed 1000 specially designed bicycles
with connected devices to give villagers an all together nexnet experience.

W2E2- (Women for Empowerment and Enterpreneurship)

It helps rural women with digital tools-learning, internet connection. Women
tend to use the internet for their own projects in fields like sustainable agriculture and rural
health. Some are setting up their own Kiosks and shops to provide onlineesdovite
local community, while others have taken up work as digital literacy trainers in their own
localcommunities.

National E-Governance Plan:

It provides a chance to the rural entrepreneurs to provide cHizgnisc services
including access ttand records and utility bill payments. This plan helped them to follow
up on rural enterprises, facilitate community participation, enable citizens to make
informed decisions and act as a single window interface, eliminating corruption process.

Women have éen matured in computer literacy, tsahe only qualificationeeded.

The cost of hardware, such as computers and printers, and the internet connection is

usually on the learnés side.
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Digital India provides the following opportunities for women development:

BroadbandHighways
Universal Access to Mobileonnectivity
Public internet accegsogram
Public internet acceggogram
E-GovernancerReforming Government througachnology
E-Kranti Electronic Delivery o$ervices
Information forall
ElectronicsManufactruing
IT for jobs
. Early HarvesProgram.

© 0 N o o B~ w Dd P

=
o

4., Conclusion

Digital India project provides greater digital infrastructure to our country. The
development of information and technology leads to knowledge based economy, It wants
to bridge the digital divide and bring India at par with the developed nations. theefsio
Digital India is focuses onDigital Infrastructure as a utility to every citizen, Governance
& services on demand and Digital Empowerment of citizens. The creation of more
employment opportunities will boost natisreconomy.
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REDEFINING ACADEMIC IDENTITY IN AN EVOLVING HIGHER
EDUCATION LANDSCAPE

Vedavathi M
Dhakshitha B K

Abstract

Keywords:

Academiddentity;
mgrner euucauori,

IIEdUCﬁlIion Focused positions,
eaching,

Academic staff.

During a period of massive upheaval to the higt
education sector, the traditional academic role |
undergone considerable change. One elenoénthese
changes has been the broad introduction of Eduecat
Focused (EF) or equivalent academic positions, wh
focus on educational excellence, with a requirement
high quality teaching and associated scholarly resea
This paper reports on theeflections of a group of
bioscience academics as they transitioned from
traditional teaching and research position to an

academic position at a reseaiokensive Australian
university. Through analysis of written narratives, t
insights of these aclemics, including their concerns ar
potential opportunities, were explored. Given the glol
trend toward EF and similar positions, this study provic
valuable insights into the evolving nature of acader
identity, and in particular theole of EF acadmics in

enhancing curricula and in providing educatior
leadership. Additionally, this study provige=rspective
for universities to plan optimally for futuirgroduction

of EF positions. Facilitating opportunities feupport,

mentorship and career progression of EF stdff
promotebestpractice in teaching andarning.
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1. Introduction

The changing academic role: Evolution of reseantdnsive academics.Over the
greater part of the 20th century, the acadéniacle in higher education evolved from the
traditional Humboldtian model, comprising a union between teaching and research
(Pritchard 2004), into one involving three, often unequally weighted, components:
disciplinefocused research, teachinglated activities and service contributions to the
university or broader community.

Enhancing higher-education standards:
Four Approaches toEnhance Higher Education in India Through Policies
1. Affirmative Action

Affirmative-action programmes do increase enrolment of students who may have
faced race, caste, gender, or geographical discrimination. However, they also displace
groups, such as feres, who are not targeted but are still disadvantaged. Within India,
one study found affirmative action successfully targeted the financially disadvantaged,
with some loweicaste students replacing uppercaste ones. Howieadsp found that the
earningsdlevel gain of uppecaste entrants was twice that of the lowaste entrants.
Thus, the programme benefited the poor, but reduced the earnings of graduates in absolute
terms.

Such policies also reduced female enrolment, given that 1gagez females are
more likely to pursue higher education than lower caste ones. Another study of India
found admission preferences successfully targeted minority students, but that those in
moreselective majors tended tall behind their samenajor peers. They also earned less
than they would have by enrolling inlessselective major and were more likely to get
worsejobs.
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In another instance, the development of higher education institutions in rural India
had led to exponential increases in female enrolment there. Within Maharashtra, women's
participation in higher education has been growing more rapidly in the outskirts an
emerging centres like Mumbai, though enrolment has skewed away from the sciences and

toward general education.

2. Financial Aid

Many countries have publiclyupported universities that charge no tuition, but
limit access. This disproportionately benefits wealthier students-dBasing strategies,
requiring students to bear a portion of their education costs, coupled with leaasnare
equitable and efficierdlternative.

Loans given to needy students may increase their ability to cover living expenses in
school, decrease pdmne work hours, and increase gragu@nt averages. By shifting
some costs to students and familiesgns also help governments improve access while
managing limitecbudgets.

Studentloan systems, however, may have large hidden inteudstidies and
defaultrelated costs that will burden future generations. Not all newly industrialised
countries have thenstitutions to support such programmes. India, however, has a well
developed banking system, and can deliver student loans without incurring high
informationrelated transactions costs. On the other hand, the absence of a gowernment
sponsored refinancmarket deters banks from committing letegm capital to student

finance.

3. Private Education

An education system that includes both public and private institutions may help
governments better meet student demand and shift some of the burden of education to
private providers. Private institutions, however, are often more expensive than public ones
due to the absence of state support.

So, financialaid programmes may be needed to make private education accessible.
The quality of private institutions also vesi greatly, so qualitgssurance mechanisms on
government backed loans may also be needed to ensure the quality of such schools.

In India, private institutions are similar to their global peers: they are costlier than

public colleges and rely on tuitionefe to meet operating costs. Since finanaidlis
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limited, private institutions focus on providingjob-readyyeducation, such as engineering
and business studies, that students and their families are willing to finance through

borrowing from informal sources.
4. Technical and Vocational

Education and Training Technical and vocational education and training hawe led
significant employment and wage gains for lowesome women in the newly
industrialised world. Some limited evidence also shows that such programmes are
relativelycosteffective.

Women often lag behind men in enrolment in technical programmes. Such
differences may result from inadequate preparation at the secondary level or cultural
attitudes regarding suitable jobs for women. Existing research does not offer any concrete
solutions on how to address these problems.

Within India, a study of a vocation#@iaining programme offered to women 18 to
39 years of age in two severely disadvantaged areas of Delhi found those participating in
the programme were more likely to be employed and to have higher earnings than non
participants, with thosecompleting throgramme faring bettestill. India has some
national policies to provide women with equal access to technical and vocational
education.

3. Implications

The research has several implications for improving higher education in industrialised

worlds.

First, policymakers should guard against unintended effects in crafting policies.
One way to do isto coordinate policy actions. For example, policymakers may combine
costsharing policies with neebdased scholarships dnansto ensure that even as the
burden of support shifts, loimcome studentmaystill haveaccess.

Second, policymakers should consider distributive effects in promoting access to
higher education.Because students from wealthier families are more likely to pursue higher

education, fre tuition policies may benefit them more and exacerbate income inequality.
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Third, policymakers should consider the unique historical, political, and economic
characteristics of their country when seeking to increase access or improve the quality of
higher education. What works in one country maywork in another. Indeed, even within
a country, policies may vary in their effects: for example policies aimed at expanding
geographic access vary in how they affect female enrolment in India.

Fourth, thelack of robust evidence on this topic demontsathe need for
improved data. Existing research often fails to reach a firm consensus on the most effective
policies. Studies using larger datasets spanning multiple institutions may yield more robust
findings. More experimental studies measuring polaffects would be particularly
helpful, as would additional information regarding effects on enrolment, retention,

graduation, anémployment.

4. OBJECTIVES

— To understand the governance of higher educatitordia.
To study how accessible is higher educatiomdia.

— To examine the efficiency and quality concerns of Indian higtecation.
COLLECTION OF DATA

The research work is based on secondary data. Various sources that have been used
for the same include ¢h documents and reports of Ministry of Human Resource
Development, various bodies like UGC, AICTE, AISHE 248/ CAGR Compound
annual Growth rate, accreditation organizations.

INAISHE 201718 ,795Universities,

34,193 Colleges and 7,496a8d Alone Institution have uploaded the form on the
portal. So by pooling the results are actually based on response from a larger number of
institutions than the actual response of 2Q¥6survey which can be seen from the

following Table.

University Colleges  Standalone

Listed for AISHE 2017-18 864 40026 11669

(92.01%) (85.42%) (64.2%)

Total number of Institutions after pooling 835 36852 8453 :es
data from AISHE 2016-17and AISHE 2017-18 (96.6%) (92.1%) (72.4%)
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During201718,864Universities listed on AISHE portal were expected to upload
the data. The stateise number of universities with types is shown inTablel.The-type
wise details of the 864 Universisi@re given below. Out of them795 Universities uploaded
the dataduring 201617 and to arrive at better education a indicators, 40 Universities
which had uploaded the data either during 20%4or 201516 but not during 2016, has
been pooled. The namesldiversities, which could not upload the dditging201617.

Response obniversitiesduring201718

Type of university Number of Number of
Universities Response*

Central OpenUniversity 1 1

Central University 44 42

Deemed University Government 33 33
InstitutionUnderState Legislature Act 5 4
InstitutionofNationallmportance 100 94

Deemed UniversityPrivate 79 79

State Private University 233 221

State OpenUniversity 13 13
StatePublicUniversity 345 337

State Private OpenUniversity 1 1

Deemed UniversityGovernmentAided 10 10
GrandTotal 864 835

*Including40 universitieswhichhaveuploadeddataforAISHE2QT6r201718.

Growth in the number of Universities

900 CAGR: 8.54%
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Notes:CAGR- Compound Annual Growth Rate. *
As on April 12, 2018
Source:UGC, PWC, AISHE 20167
~ India has 850 operational universities as of APOiL8.

~ With both the Government and the private sector stepping up to inuvbst Indian
education sector, the number of schools and colleges have seen an uptrend over the
pastfew years

~ Governmerts initiative to increase awareness among all sections of the society has
played a majorolein promoting higher education among ty@uth.

~ Total number of agricultural universities in the country increased from 35 in 1999
to 75in2017.

_ There has been a significant increase in the share of the state private universities as
part of total universities from 3.43 per cent in 2@3Bto 34.82 per cent as of April
2018.

~ As of April 2018, India has 384 state universities, 123 deemed to be universities, 47

central universities and 296 privateiversities

University Mix (April 2018)

m State
Universities

= Deemed
Universities

Central
Universities

® Private
Universtities
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SUGGESTIONS FOR IMPROVING QUALITY TEACHING OF HIGHER
EDUCATION

There are some suggestions and expectations from government, Industry,
Educationallnstitutions, Parents and students for improving quality in higher

education*

Government: 26855.26 crores in 2015 to 16 and 35010.29crores in-2018 improve

qualityofhigher education.

7 Prime Minister:- Mr. Narendra Modi launched the Skill India initiativd Kaushal
Bharat, Kushal BharatUnder this initiative, the government has set itself a target
of training 400 million citizens by 2022 that would enable therfirtd jobs. The
initiativesolaunched include various programmers like: Pradhan Mantri Kaushal
Vikas Yojana (PMKVY), National Policy for Skill Development and
Entrepreneurship 2015, Skill Loan scheme, and the National Skill Development

Mission.

The Ministry of Human Resource DevelopmenGovernment of India isalso
planning to raise around Rs 1 lakh crore (US$ 15.52 billion) from private
companies and high net worth individuals to finance improvement of education
infrastructure in theountry.

7 India has gned a loan agreement with World Bank under 'Skills Acquisidioth
Knowledge Awareness for Livelihood Promotion' (SANKALP) Project to enhance
institutional mechanisms for skiltkeevelopment.

Furthermore, with online modes of education being used by several educational
organisation, the higher education sector in India is set for some major changes and
developments in the years to come.

Industry and Academia Connectiomdustry and Academia connect necessary to
ensurecurriculum and skills in line with requirements. Skill building is really very crucial

to ensure employability of academia to understand and make sure good jobs.

Incentives to teach and Researchermdustry and students are expecting specialized
courses tobe offered so that they get the latest and best in education and they are also
industry ready and employable.
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Innovative PracticesThe new technologies offer vast opportunities for peeg in all

walks oflife. It offers opportunities for economic growth, improved health, better service
delivery, improved learning and social cultural advances. E.g. Mind mapping, Z to A
teaching methods etc.

StudentCentered Education and Dynamic Methddethods of higher education also
have tobe appropriate to the needs of learning to learn, learning to do, learning to be and
learning to become. Student centered education and employment of dynamic methods of
education will require from teachisrnew attitdes and skills. Methods of teaching with
lectures have to supplement with method that includessadfy, personal consultation
between faculty and student, and dynamic sessions of seminars and workshops.

5. CONCLUSION

Indian higher education has various complexities in contest of regulations, access,
financing, efficiency, quality etc. Regulations remain entwined resulting in lack of clarity
for the ones who are supposedirtiplementthe same.Govt: 26855.26 crores inL3Go
16 and 35010.29 crores in 2018 toimprovequality of highereducation.
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Value Based Managementinference from Ancient Indian

Wisdom
Usha Rao
Chitra P Narayan

Abstract

Over the years, Scholars and academicians have obs
that moral turpitude, lack of good governance and ero
of values are the main causes for the corporate
economic debacles. It can be said that misgu
corporate objectives, misplaced underdiag of the role
of value system and lack of integrity and righteousnes
the management and other statutory bodies of corp
organizations and government agencies have play
major role in their occurrence. In such a scenatids
time to dosome soulsearching and look for a mo
sustainable approach to business and its managemer
give a new dimensiomo management. In recent time
contemporary management thinkers in the field of va
and ethics have emphasized on the importance of v

and ethics in management practicesarporate.
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1. Objectives

To study the current corporadebacles.

~ Understand the reasons for deterioration in managepneiples.
C Defining new dimension to management with inference from Antnerdn
Wisdom.

2. Introduction

The world today is going through a phase of unparalleled turmoil and chaos.
Humanity is exposed to dangerous hazards in myriad ways. One of the major hazards
results from, the functioning of the business world. Collapse of giant corporates is not only
a sairce of great confusion but also a matter of major concern. We have learnt to our
dismay that legal needs, institutional checks and balances, and corporate governance
systems are no longer able to avert, control or mitigate the undesirable outcomes while
shareholders and employees continue to be major causalities. Moral turpitude, lack of good
governance and erosion of values are the main causes for the corporate and economic
debacles.

Corporate Scandals/Debacles:

Scandalsrreusuallythe’ tip oftheiceberg . Theyrepreserthe'visible'
catastrophidailures.

Satyam Computersare examples 0Of creativeaccounting " scandal.

The Enron in 2001 led to the biggest accounting debacle in recent history.
Directors and executives fraudulently concealed laagsds in Enron's projects The
collapse of Enron, though scandalous, holds unique lessons and ligfnedsn how
importantit is for every company to maintain good accounpnactices.

United state® fourth largest investment bankehman Brothers' filed for
bankruptcy in 2008, resulting in the total collapse of global financial markets. This was
mainly because of irresponsible lending practices followed by bank.

One of the largest scandal to haunt the car industry was deploying a cheap software
by Germarmotor conglomerat¥olkswagenin its Audi diesel cars to state false readings

on exhaust emission levels on some eleven million vehicles. In September 2015
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The ecommerce giantAmazon, was recently criticized for inhumaworking
conditionsin warehouse. The company was also attacked for exploiting the workers to

increase productivity analsing metricsio make them work even harder.

Corporates around the world are involved in so many unethical and fraudulent

practices. to cite afew
~ InsiderTrading:

Insider trading isan unfair practice which is widely prevalent in the recent times.
Individuals or executives in prime positions utilize their access to cor@pangide
information which is not yet made available to the public. Based on this information, they
trade and rap profits

~ Underplaying environmental impact mfojects:

Many corporates in their chase for growth are developing projects without the
concern of its impact on the environment. Some of these projects are having harmful
effects on the environment. Many environment protectionists are raising objections with
regardto the scant attention given to these environmesdaks

~ CreativeAccounting:

Greed and fancy for better lifestyle have prompted many a corporate executive to
bolster up the stock prices artificially through manipulative accounting and reap handsome
benefits from insidetrading.

1 Hostiletakeover:

There are several mergers that go against the wishes of the target c@mpany
management and its board of directors and are products of pure financial motives, with no
production, marketing or other synergyplications.

Corporates have such a prominent role in nation building, and there involvement in
such practices can have serious repercussions on the economy of the country and its

citizens, just not that, in todés/globalized business world it can causedean the world

Understanding the reasons for deterioration in management principles

The underlying cause for deterioration in management principles is mainly due to
deceitful, narrow minded and sealéntered behavior of individuals holding prominent

paositions. Most corporate debacles can be understood this way with a few exceptions.
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Organizations today are totally seintered and fiercely competitive to the extent
that there is exploitation of all resources beyond limits resulting imfadeffects to the
society and mankind. Excessive executive salaries are resulting in lack of morality and
greediness among the executives.

The success of an individual or organization depends on truth and righteousness.
Perhaps all unexpected turof events relating to the business could be attributed to the
degeneration of truth and righteousness

Lack of values and morals in individuals constituting an organization, can have
serious implications on a wide gamut of organizational effectiveness inclutang
following:,

Corporate Ethics, Operational Decisibtaking, , Quality of official Relationships,
Strategic DecisiotMaking, Interpersonal Conflict and Progression, workers Motivation
and Commitment

At this point of time, it is absolutely essential for integration of values in the
management practices. It is necessary for aspiring corporate executives to follow the
righteous path.

Defining new dimension to management with inference from Ancient IndiaWisdom:
India is land rich in values and culture. The great scriptures like&edpanishads, etc.
teach man how to live a righteous life in the world. The rich knowledge

not only guides individuals to lead his own life peacefully but also how he teebdbave
in a society and work for the welfare of the fellow beings.

Management practitioners, thinkers, academicians, students and executives have
started learning and researching into ldliancient wisdom and Indian Ethos. India
Ancient wisdom haslaays given prime importance to certain values and qualities like
nonviolence, tolerance, humility, , simplicity, service to teacher, cleanliness,
steadfastness, seadbntrol, renunciation, absence of ego, nonattachment etc. The Vedas
laid down a strictode of conduct which had to be strictly adhered by the kings, the heads
and subjects in the execution of their duties and any deviation was considered sin. The
corporate houses are equivalent to kingdoms, thus the principles appleghnizing the
kingdoms can be applied in corporgt@/ernance.

Arthashastra
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Chanakya authored the ancient Indian political exposition calidkdashastré
which is considered as an important landmark in classical econofmribsshastrastill
remains elevant today and is great guide for present day leadership, management and
organizations. According té\rthashastra leadets primary goal is to fulfill the basic
purpose of the existence of theorganizatibnthe philosophy. The organizational
philosophyin broad terms covers the welfare of the various stake holders asutibiy
In Kautilyas treatise, the government was the organization and its basic philosophy was
to create a welfare state.
Value based Leadership

According to Arthashastra a leader should possess noble virtues and be a driving
force to the organization as a whole. List of values, the leader has to possess which among
others include: (i) Piety, (i) Truthfulness,(iii) Reliability, (iv) Gratefulness
(v)Liberality(vi)Promptness (vii) Freedom from vices (viii) Long term vision and (ix)
Conduct should comply with the advice of elders.

OrganisationCulture:

In order to fulfill the Organizational Philosophy, Kautilya understood the necessity
of promoting valies among other members of the organization. Apart from their own field
of work they must have among others the following values.(i) Integrity, (i) Capability, (iii)
Loyalty, (iv) Character,(v) Intelligence, (vi) Perseverance, (vii) Dexterity (viii)Ftiaads

(ix) Devotion (x) Amicability and (xi) Trustworthiness.

YOGA-KSHEMA (socialwelfare):

YOGA-KSHEMA (social welfare) is the premise on which the organization
philosophy ispropounded. The goal of social welfare is to promote values in the
organizationn terms ethicalbehavior, good corporate culture, concern for others, empathy,

caring for stake holders, honestyand integrity

Kautilyags Arthashastraprovides an integrated framework towards the practice of
values based management. Kautilya presents auskiie model for valubased
management, which proves relevant even today.

Bhagavad Gita
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The great scripturedBhagavad Gitehas not only guided our personal lives blso
has shaped the context of managerial decisiaking and building an ethical Deciston
making ecosystem among Indian professionals. Various predslofdsita are relevant
for todays business leaders, one of the most important shloka in Bhagavad &itanteb
today corporate leadeis
Chapter 2, Verse 47
fikarmanyevaadhikaarastemaaphaleshu kadaachana |
maakarmaphalaheturbhuumaatesangotsvakarmani
A direct translation of this shloka is as follows:

" You havetheright to dothework only but neveto thefruits of theaction.Further
you do nothave the right to the fruits of action. Yassodo nothavethe right to remain in
the society without performing amyork&

One needs to understand that when one performs a job, he should not do it with the
resultin mind, but do it with a motive of perfection. Only these actions can reach highest
ethical standards. If a leader is able to work without ego and without calculations of gain or
loss, such an action results in a calm and serene mind. A calm and argetaohind can
take clear decisions, result in creativity, vision and innovation.

Chapter 6, Verse 6
fibandhuraatmaatmanastasyayenaatmaivaatmanaajitah |
anaatmanastushatrutvevartetaatmaivashatruwdth

One who has controlled his self (mind), certainly geliis best relation, but for
him the self ishis enemy who has not controlled hisGelf.

People at the helm of affairs in the corporate need to exercise meocersedl A
manager has first cultivated the art of managing himself before he attemptsiagema
anybody else. If a manager himself has no control on him, his subordinates may fail to
respect and obey him. Our Indian scriptures lay emphasis on dharma or righteous living. It
is considered that one who follows dharma is protected by dharma litseans to say
that person who leads a righteous life is protected at all times.

The same principle applies to organizations too. Each organization in terms of
Indian values and culture is considered to be a living entity, having its own dharma and

character. Every organization is needed to follow its own dharma, or pay the vatge for i
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loss of integrity. Only when an organization adheres its own dharma, and does not violate

it, does the organization flourish and grow

Suggestions
NEED FOR VALUESIN CERTAIN IMPORTANTAREAS OF MANAGEMENT

In today world where therés so much of chaos in the business woitdjs
necessary to recast management philosophy and principles on entirely new track integrated
with values. We wouldlike to mention some of the areas of management where emphasis
has to be laid on values ambrals

Tot al Qual ity TQK nsag aulbne nof an organization committed to
customersatisfaction through continuous improvernddi@M is based on certain essential
principles, which are absent today both in theory and implementation programmed. The
corevalues of TQM should be built on ethical fundamentals but however unfortunately the
heads of the organization have failed to analyze the relationship between TQM principles
and personal values of people who are concerned with TQM implementation program.
Quality control cannot be managed successfully and consistently without explicit
focus on moral values. Individual actions are always narrowlyirgelfested and may
reflect moral concerns. It is therefore essential for people concerned with TQM
implementabn to possess passion and trust which can influence TQM policy. Trust
constitutes integrity consistency loyalty and openness, passion develops from long term
commitment.
Recruitment to the Executive post:A person holding an executive position is like a pilot
whotakes the plane across stormy weather sometimes and ensures safe landing. Much of
the success of the organization depends on the person at the helm of affairs. Based on
various criteria an individuais appointed to this prestigious and highly responsible
position. He is tested fdris IQ, (intelligent quotient)EQ (Emotional quotient), buit is
very essential that he be tesfedhis MQ (Moral quotient).One of thenajor factors that
has to be taken into consideration while appointing officials to theseiptis¢s character

andconduct.Apart from his outstandingachievementdjis experiencedynamismetc., he
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should be gauged for his uprightnessegrity, his contribution to the society, his concern
for his employees.

This can go long way in bringing a ethical change in organization culture and
philosophy. Leaders, who are committed and dedicated to their firms, are more apt to work
in harmony tavards the same strategic objectives and to make decisions with care and
generosity of spirit.

Performance appraisal Employee should not be appraised only for their achievements in
termsof their output, but also for their honesty and integrity. The appsistem should
incorporate itas a criterion for appraisal. According to Kardtill&cheme, Righteous

behavior has to berewarded.

3. Conclusion

To conclude, the ultimate message of Ancient Indian Wisdom for corporates ,
business leaders and Management pracers are Selflessness, Honesty, Integrity,
Empathy, and NishkamKarma, meaning action performed without any expectations of
fruits or results and treats action as worship. People at the helm of affairs in the corporate
sectorhave great lessons to lea from Ancient Indian Wisdom, which can make them
most efficient leaders who can take the comparits pinnacle.

The Scriptures emphasis that there is a real and intrinsic relationship between the level of
success achieved by organization and valudsibied in every area of operation in an

organizationr
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Today's education world highly emphasises on merit,
grades and certificates etc. and totally ignoring the
character and values as the fundamental requirement
any generation. Young people fail to understand the
importance of values in their life, like honesty, kindnes
truthfulness, righteousness, integrity, respect to elders
discipline, punctuality, courage etc. By including them
school curriculum, a teacher can make students to
understand and encourage them to practice them in tt
life. Its great responsibility of teachers because today"
children are the tomorrow's nation. Teacher is the one
who unleashes the potential of the students. Teacher
an vital role in moulding the future generation by
educating. enabling, and empowering the students. Tt
aim of this paper is to stress on the values of the life,
inculcate values by adopting some through the curricu
subjects, with special reference to secondary educatic
students. With totally diminishing ethics and values in
society and culture, teachers have to anchor the
importance of values in the young minds which \
influence their futurdife. Present paper attempts to
thesamein building the values among tsadents.
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1. VALUES

Lasting beliefs or ideals are called as values and they are very important and could
carried out from members to members of a culture, what can be good or bad, what can be
desirable or undesirable. A persons behavior and attitude have great influendeesy va
and they serve as broad guidelines in every situations of life. Values has been taken to a
mean conceptions, moral ideals & orientations toward the world, or sometimes they can be

simply interests, preferences, attitudes, sentiments and dispositions.

2. DEFNITION
According to R K Mukarjee 7° Socially approved desires and goals are called as values
andthey internalized through the process of conditioning, socialization or learning and that
should become subjective preferences, standards as pigatious

A shaed idea can be a value about how something some examples for values are
honesty fraternity, friendliness, independence, equality, loyalty, wealth etc.

3. Characteristics

Values can be specific in nature, like owning a home, honoring parents, and more
in gereral, like, health love & democracy individual achievement happiness and
materialism.The cultural values may change, but remain style, throughout a persons
lifetime they can be shared socially fegtfundamental part of ouives

Values can play an vitable in a mans life in integration and fulfillment of basic
impulses and a stable desires and appropriate consisgemterfor his living.Values are
the results of generic experiences in social actions, madeup by both individual and social
responses ardttitudes values can build up societies, integrated sataives.

Values can mould the different ideal dimensions of personality & range & depth of
our culture.These can influence every@neehavior and serve as criteria for evaluating the

action of others.Values play a great role to play in the conduct of social life in the society.
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4. ReligiousValues

These can be defined as, what people expect of themselves or from others based on
common belief, that the religions they practice. These Religious values guide people in
daily division making and represent as the core principles of life.

The religious valas help people to determine, which actions to take, which are not
and which judgment is right or wrong, which is good or bad for them.

Ethical principles found in religious traditions acalled as religious values,
contrast to personal values, these valc@n be texts and beliefs and based on scriptures &
established norms oéligion.

The proper way of life can be guided by religious values. They can bring peace &
prosperity in the society, at the same time, they can go well with advancement of science
and technology, without religious values, man can not live and act correctly in this world.
If these values absent, then these will be no fear of god and society can focus many
different types of problem such as higher rate of crime, frustration, anxiétdsly life
etc.

Important of religious values=

Purifies the heart--Religious values can purifies the heart of a human being and
guidesHIM TO THE RIGHT PATH. It gives the feeling of pain of other human and helps
in understanding right awrong.

Religious values can be people more optimistic & keep them to hope for good, so
that can always believe iin god, who is testing them and helps them to have patience,
avoids them getting frustrated easily and optimistic about litres.

Because of religios values, crime will be reduced, when compared to the society
which do not believe in god people believe that god is watching all their activities, if they
commit, any crime or sin, they will be punished in afterlife. This fear of god, brings
integrity anong people and helps them to lead their life in the path of honesty.

Social Welfare -Religion performs many social welfare activities like charity,Spreading

human values & knowledge, Protecting the environment etc for the society.
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Basic / Fundamental Human ValuesThere is a broad, wide variety of human valuescan
found in all societies, religious, traditions and civilizations in varying degrees. These are
five very important values can make human apart from animal kingdom, which are related
and inherent in human lmgjs, while different societies have different secudtural &

value orientations, but these five basic themes of values are related to atgthey

1 TRUTH 1 Truth is the one valuewhich is can not be modified by time,
space orattributdt will remain sane forever, unaffected and unchangihgan be proved

false or wrong by anyone or any event or any knowledge. Truth has wide range of values
like consciousness, curiosity, discrimination, equality, honesty, integrity, optimism, quest
for knowledge, reasgrselfanalysis, setknowledge, selivorth, sense controkpirit of
enquiry, truthfulness, & unity in diversity. The highest truth cannot be changed in past,
present & future practicing truth means cultivating truthfulness, honest & sincerity-& self
andysis.

2 Right Conduct- Courage dependalolity, duty, ethics, gratitude and
goodbehavior, healthy living, helpfulness, leadership, timagement, resourcefulness,
respect, sacrifice, sedfufficiency, seHconfidence & simplicity can be considered as
meanirg for right conduct. In Sanskrit, the wotDharmaStands for right conduct. This
cannot be expressed or translated literally. If covers all mentioned below, ethical
Gaudiness, ethical behavior, & moral righteousness. The prov&de good and be good
cagdurers, the intent & essence of this value. This right conduct can be inculcated from
early childhood Later can be natured into respect & adherence to the duties &
responsibility thatomewith onés life circumstances.

3 Peace When sense is matured & masi@, Then peace held life balance
.ThisLiterally meand talmb concentration, contentment, dignity, discipline, satisfaction,
self T acceptance, self control, seffspect, everyone needs peace, Lasting peace cannot be
found is this material world. Peackemands introspection, &sedfvareness, mindful of
thoughts & deeds when a personmakes self awareness as an habit, then he start to monitor
and modify the habitual patterns with his inner peace. Peace also balance profit & loss,
success or failure, pain pleasure .Meditation helps a lot to achieve peace among people.

4. Love- the reality of the one can be indicated by LOVE. Love makes a

person totransposes the self on the another and two begin to think, speak andect as
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.When love takes in more & more,tities unified as one love means ,bliss, caring

,compassion, devotion, compassion, devotion , dedication, empathy, friendship, forgiveness,
generosity, helping human dignity, joy, kindness, Sharing, to clearance & purity. All pervading
life energy can bexpressed as value of love. Something much deeper and more fundamental
is refers to lovelt is always being selfless & detached from kindness, caring, empathy &
compassion.

4 Non i Violence - UThis means notharming anyoné& It also means
appreciationof othe cultures religious. Nowiolence also include good manners,
brotherhood citizenship concern for all life consideration;operation, forgiveness,
national awareness service to others etc. -Wokence also includes social justice,
sustainable growth, irersal love, & Unwilling to hurtlt can be stated as a state of mind,

in which one recognized as the unity within the apparent diversity. It manifests laws of
nature & respect folaw and order. Notviolence avoid, People from consciously doing
harmful ations, to nature or against one self or others. Because of/iNl@mce we can

find world in peace & globaharmony.

5 CBSE-VALUE SYSTEM

The qualities of determining life are called as values. There is very broad spectrum
of knowledge & lists of values. According to article 51A of Indian constitution, the
fundamental duties, providesostcomprehensivdist of values, that can be in calctdd
and followed every citizen andia.

There are 10 principles that can be framed

1. Every citizen can be abided by constitution & respect its ideals & institulikms,
nationalflag ,& National Anthem.

2. Every Citizen should cherish and follow the Noluials which were inspired by
freedomstruggle.
Every Indian should uphold & protect vereignity, unity & integritynalia.

Every citizen should value and preserve the rich heritage of cultundianf
Every citizen should develop scientific temper, &r&mf enquiry.

Every citizen should protect & improve natuegavironment.

N o ok »

Every citizen should safeguard public property & abyimience.
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8. Every citizen should strike towards excellence in all spears of individual &
collective activities which leads togherlevel of performance

9. Every citizen should think positively as self improving concejptefpevery
student to have positive séthage &values himself in life in afiorms.

10. Every citizen should be compassionate & donot harm anyone foramy
important to respond to intolerance & Violence in society.

Integrating values into the curriculum

The inculcation of values in schools possiblenly when, an individual, realizes
its inherent worth for the well being of the learners.This required a huge adaptation &
structure of the curriculum in a manner such thatan be optionised the transmission &
assimilation of values with in & outsid# theclassroom.

We should make every lesson, not as routine activity, it should becomes value
centric & entire gamnt of relationships and processes in the school, likely, it should be
strengthened & empowered.

External factorsiValue education can be reda to the other factores also exaniple
schootssurroundings, parental background of students & priorities of each society, &
curriculum framework, in which all action plan must be fitted.

Hidden Curriculum i Curriculum should also include, the other things, should be learnt
duringschooling, in addition to official curriculum, such as performing biology, botony
practicals, setting up a graden & these by learning dignity of labour so that a &udent
informationcurriculum could well be a teachers hidden curriculum

Through Subject Aread By making linking ethics to curricular areas, we can make values
canbe imbedded consciously,

For example, through

a) Languagé By linking story & dramatization an socwlils.

b) Sciencei Scientific research can be linked withlues.
c) Historyi By feeling historical issue & reacting tieem.

d) Social Science, GeographyVe can show by linking how different living

conditions effect cultures, value system&&haviors.
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e) Physical education Linking competition V/s coOperation in sports teagpirit to

sporting.

Teaching values through core subjects :

Social ScienceTeachers can ask students to wrigaeagraph, or compositiobygiving

them topic like, teachers, how they treat me class displine etc

The instructions should be given by social science teachers, can promote values &
ideas of secularism, socialism & democracy this can help students to develop positive

attitudes & acgire knowledge, necessary for achievement of valuasigérse

Ex :Noni Violence, Increasing economic & social welfare &ecologicalstability.

6 CONCLUSION

Due value education. We can create a new world with peace, love-8izience.
Value education creategood thought among the students.
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Use of EResources and Services in Commerce by Bangalore
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Abstract
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The age old methods of motivation are no longer relev
in the tech savvy era. T
show in work place has largely shifted from the typical
7 working hours to the work at home kind of
employment.We can see majority of teachers using e
resources on a regular basis which can be used as a

positive aspect for creating the extent of internet use.

This paper aims to examine the perception and use of
eZresources and the internet by the Bangalore univers
teacherg in Bangalore City, India. The prime objectis
to find out howZacademics compare e sources with pr
sources and how they perceive the advantages of e

sources and problems for accessing them. It further ai
to establish the extent of internet use, the purpose of ¢

use and factors influencing it.
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1. Introduction

In the digital age, teachers are acquiring more and more electronic res@rces
resources) because of its perceived benefits, such as easy access to information and its
comprehensiveness. Due to dramatic increase -oés@urces in commerce and
management, the collection, acquisition and maintenance of these resources have become a
conplicated issue. This forces the teachers to devise strategies to manage andedeliver
resources conveniently. Thereforemanagement of-eesource§or * electronic resource
managemelgt (ERM) became a challengebefore teachers which needs to be addressed
through research and practice. meetthese challenges, library professionals and content
provider decided to develdgelectronicResource

Management System{ERMS) for management ofresources in a more systematic
way. The ERMS can be developed with tledphof tools, technology, and standards. In the
verge of transition from old method to a new method, libraries are in need of clarity on
different aspects of-eesource management. In order to bring clarity and acceptability,
there is a need for researamdainnovation on different aspects of ERM. The adoption of
ERM will leads to systematic management and optimal use of libraries resources. With this
backgroundit is assumed that there should betany differences in adoption and practice
of eresourcesnanagement across libraries of management schools/institutes in India. This
homogeneity is assumed because of two reasons, (1) competitiveness, and (2) capacity of
adoptability to new ideas. This study examines and analyses the astdtdsferences in
different components of-eesources management across different group of ranked libraries
of management institutes in Inditn addition to thatit is also examines the factors
responsible for criteria/methods used in lifecycle ofesources and -eesource

managemergystem.

2. Objectives of thestudy

The main objective of this study is to analyze dependency of the teachers on e
resources, the perceived impact of theesources on their academic efficiency and
problems faced by them while using theresources. This survey was particularly
conducted d assess the benefits of theresources over conventional sources of

information.
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Some of the major objectives are to:

71 know the different types of electronic resources and services availdiie in
department of commerce anthnagenent;

~study the different types of electronic resources uséedmpers

7 Study the purpose and frequency of using the electronic resourceEs\dones

available in the department of commerce ar@hagement.

Study the impact of electronic resources and services on the academic therk of

teachers.

~ Know the productivity and quality of information retrieved throeglsources.

3. ResearchMethodology

The study was limited to the teachers and research SchioyarBangalore
university teachersA questionnaire survey was conducted to collect the information
regarding the use of-mesources, frequency of use cfesources, purpose of using e
resources, frequency of locating desired information, problems faceldebusers while
using eresources. A total of 100 questionnaires were distributed to collect the primary data
out of which 82 questionnaires were found usable for analysis. The questionnaires were
completed by personal visits with users. Questionnailre wistributed randomly to the
users. The collected data was analyzed and presented in the tatvalar

Data analysis and interpretation

Table 1. Use of Various EResources

Respondents
Databases Teachers Research
Scholars
E-Journals 46(88.46%) | 28(93.33%)
E-Data archives 8 (15.38%) | 2(6.67%)
E-Manuscripts 6 (11.53%) | 2(6.67%)
E-Maps 4(7.69%) 4 (13.33%)
E-Books 16(30.77%) | 5 (16.66%)
E-Magazines 14(26.92%) | 19(63.33%)
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E-Thesis 5(9.61%) 3 (10.00%)
WWW 30(57.69%) | 23(76.66%)
E-Newspaper 14(26.92%) | 3 (10.00%)
E-Mail 41(78.84%) | 18(60.00%)

E-Research Reports 16(30.77%) | 15(50.00%)

E-Bibliographic 10(19.23%) | 3 (10.00%)
Databases

Table 1 shows that the majority of the teachers 46 (88.46%) and research scholar
28 (93.33%)prefer to usejeurnals. Second highest preference is WWW and use of e
mail with 30 (57.69%)and 41 (78.84%)mongteachers whereas 23 (76.66%) and 18
(60.00%) armong research scholars. 50% of research scholars and 30.77% of teachers
make the use of-eesearcheports.

Table 1 highlights that only the wethown eresources are preferably used by the
researchers and faculty members, the rest of-tlkesaurces i.e.-bibliography, emaps, e

thesis, ebooks are comparatively less used

Table 2. Ease of Access to-Resouces

Respondentg Total Yes No

Teachers |52 42 (80.77%) 10 (19.23%)
Research 5 | 6 (86.67%)4 (13.33%)
Scholars

Table 2 represents that 42 (80.77%) teachers and 26 (86.67%) research scholars are
able to access theresources very easily. Only 10 (19.23%) teachers and 4 (13.33%)
research scholars feel that to use tinesources is not easy.

Table 3. UserFriendly Interface to the Library Website

Respondents | Total Yes No
Teachers 52 43 (82.69%) | 9 (17.31%)
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|Research | | | |
Scholars |3o | 24 (80.00%) |6(20.00%)|

Table 3 highlights that majority of teachers, i.e. 43 (82.69%), and research
scholars,,i.e. 24 (80.00%), respond that the interface of the library Web site is user
friendly. Few of faculty members.e. 9 (17.31%), or research scholaig, 6 (20.00%),
think that the interface of the library Web site is nsgrfriendly.

Table 4. Use of the Library Web Site as a Gateway to Access Electronic
Resource

Respondents |Total Yes No
Teachers 52 34 (65.38%) |18 (34.61%)

Research
Scholars 30 23 (76.67%) |7 (23.33%)

Table 4 shows that the majority of teachers, i.e. 34 (65.38%), and research scholars,

i.e. 23 (76.67%,) are using the library Web site as gateway to access the electronic
sources. Aew of the teachers,e. 18 (34.61%)andresearch scholarse. 7 (23.33%), are

not using the library Web site as gateway to access the elecoomges.

Table 5. Training Taken Related to Electronic Resources

Respondents | Total Yes No
Teachers 52 27 (51.92%) | 25 (48.08%)
Research 135 13(10.00%) | 27 (90.00%)
Scholars

Table 5 shows that 27 (51.92%) faculty members have taken the training regarding
the access to electronic resources, while 25 (48.08%) teache® gidrany training
regarding the access to electronic resources. A majority of research scholars, i.e. 27
(90.00%), didd get training in the use of electronic resources and few of the research

scholars, i.e. 3 (10.00%,) got training in the access of electronic resources.

Table 6. Frequency of Using EResources

Respondents |Total Usually Sometimes | Rarely
Teachers 52 33 (63.46%) |15 (28.85%) |4 (7.69%)
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Research
Scholars

Table6 reveals that 33 (63.46%) teachers and 26 (86.67%) research scholars
usually use @esources. 15 (28.85%) teachers and 4 (13.33%) research scholarsaise the
resources sometimes, whereas 4 (7.69%) teachersnasewrces rarehit is noted that

research scholars use the librargesources more frequently than teachers.

Table 7. Where Do You Mostly Access Required Information

‘30

E-Resources |Teachers Research
Scholars
E-Books 5 (9.62%) 2(6.67%)
E-Journals 24 (46.15%) |17 (56.67%)
Online- 0 0
Databases 9(17.13%) |9(30.00%)

Search Enqine.%? (71.15%) |14 (46.67%)

Table7 reveals that most of respondents accgesimals and search engines to get
required information at GGSIPU. 24 (46.15%) teachers and 17 (56.67%) research scholars
prefer to use gournals whereas 37 (71.15%) teachers and 14 (46.67%) research scholars
make the use of search engines to get the desired material. Online databases are also very
popular among research scholars, as 9 (30.00%) of them prefer to use Sesdel
booksis used less by the teachers and research scholars in comparison to other online
resources. lis noted that the research scholars access the maximum relevant material

from e-journals.

‘26 (86.67% ‘4 (13.33%) ‘

Table 8. Use of PowerPoint Presentations in Teaching

Respondents |Total |Yes No
Teachers 52 37 (71.15%) |15 (28.85%)
Research |3, |26 (86.67%) |4 (13.33%)
Scholars
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Table 8 reveals that 37 (71.15%) faculty members and 26 (86.67%) research
scholars make the use of PowerPoint in their class teaching. Only 15 (28.85%) teachers
and 4 (13.33%) researchers do not prefer PowerPoint presentation for teachlagsi®

Table 9. Reasons for Using fResources

Reasons for Using E Research
Resources Teachers Scholars
Time Saving 39 (75.00%) |18 (60.00%)
Time Consuming 3(5.77%)  |-----

Easy to Use 34 (65.38%) |24 (80.00%)
Difficult to Use 4 (7.69%)

More Informative 25 (48.08%) |18 (60.00%)
Less Informative 3(5.77%)

More Expensive 5(9.62%) 6 (20.00%)
Less Expensive 6 (11.54%) |12 (40.00%)
More Useful 27 (51.92%) |18 (60.00%)
Less Useful 3(.77%) |-

Table 9 elaborates that majority of the teachers prefer to wseoarces in
comparison to traditional resources because 39 (75%) of them feel-tbsdueces are
time saving, followed by easy to use, 34 (65.38%), further followed by more usefudan
more informativej.e. 27 (51.92%) and 25 (48.08%) respectively. 60% of research scholars
prefer to use -eesources because they feel thatesources are time saving, more
informative and more useful. 80% of research scholars ussoerces due to thei
easiness. 6 (11.54%) teachers and 12 (40.00%) researchersesseirees because they
are lessexpensive. Only 3 (5.77%) teachers think thakesources are less useful. The
results from table 10 reveal thatesources are much preferred by respondéumsto their

nature of being more informative, more useful, Esdexpensive.

Table 10 Do EResources Diminish the Importance of Traditional
Resources

Responden|Total |Yes No
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Teachers |52 20 (38.46%)| 32 (61.54%)

Research |4 g (26.67%) |22 (73.33%)
Scholars

Table 10 reveals that a huge amount of teachers, 32 (61.54%), and researchers, 22
(73.33%), think that-eesources never diminish the light of traditional resources, whereas
20 (38.46%) teachers and 8 (26.67%) research scholars feelrdsiueces may pdace
traditional sources of information. The results of table 10 show that in the era of
information and technology, academics are equally attached to traditional sources of

information.

4. FINDINGS

1 The era of information and technology, academics are lgqitdchedo
traditional sources ohformation
1 The eresources are much preferred by respondents due to their ndianegof

more informative, more useful, afessexpensive

5. Conclusion

Study shows the usef e-resources is very common among the teachers and
research scholars of Bangalore university teachers and research scholar are dependent on
resources to get the desired and relevant informagiotpractical use of-eesourcess not
up-to the worth incomparison to investments made in acquiring these resources; secondly
infrastructure andtraining programs should also be revised as per requirethasts.
observed that the availabilityofresources on the campus is almost sufficient for all
the exsting disciplines but theinfrastructure to use these resources is not adequate and

can hinder the ability to meet therequirementgsafrs.
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RELEVANCE OF HUMAN VALUES IN BUSINESS MANAGEMENT
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The history of how the kingdoms flourished and perist
despite being under a constant threat of attacks, ho\
clueless unfortunate civilians got massacred

Jallianwala Bagh and even the recent Kargil War

catastrophes in New York and Mumbai, y#e one thinc
beyond doubtHumans,without a crystal ball in hanc
always remain vulnerable and exposed to the worldigt
VUCA 1 Volatile, Uncertain, Complex and Ambiguot
Has the world ever been less VUCA?Rather than
circumstances themselves, a@cisions and responses
them determine how effectively we manage the VU
world, which demands psychological equilibriu
However, this equilibrium is greatly disturbed by f
materialism that rules the world today, sweeping away
fundamental humamalues that set us apart from the r
of the species on this planet.The workplace gives u
identity. It defines our lifestyle. So, thele played by the
companies is too vital to overlook.The document !
examine the major trademarks and nemesie@htodern
corporate world like everexpanding organization:
shrinking employeaad d gr a
responsibilities, the blurring of the already tinme

between flexibility and indiscipline, lower productivity,

lack of family harmony, diminishing nationalistic

approaches, or ganvalmea.t i on
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The document will emphasize the significance o
comprehensive and muehquired study on th
organi zationds modern re
Campus Recruitment, existing management practices
CSR (Corporate Social Responsibility) activitfesm the
perspective of these five human valuesPersonal,
Professional, Family, Social and Environmental.

The paper will challenge many of the curre
management practices and include innovative ideas
as Enrichment Clubs to enhance professional es
greaterrole for the CSR team, Department Stalls ¢
Exhibitions to creatively showcase their roles in

organization.
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1. Is the world today more VUCA (Volatile, Uncertain, Complex and Ambiguous)

than in the past?

Those were times in the history when the kingdoms were under constant threat of
attacks by their enemies. Combats were not just prevaldra)dmjustifiable for the kings
to attack any kingdom to uphold supremacy, subjugate other kings and more importantly,
annex more territories.

The royal life for Rajas and the Badshahs with seeillt armies, majestic forts and
layers of security was eqglyamarked by prolonged threats and uncertainties brought home
by the invaders, known and unknown, neighbor and foreign. Open attacks and long camps
outside the fort, both involved meticulous planning for sustenance and complex strategies
for winning.

When the system of monarchy was waning away, our country slipped into the pit of
slavery. In the year 1919, the revolution, resistance and revolts against the British had
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reached its peakfilling the country with an air of volatility. Thousands of civilians had
gathered at Jallianwala Bagh for a peaceful protest on Baisakhi. Hardly did they know that
a tragic history was going to be written with their own blood!

The history filled with bloodshed and oppression ascertains that the world in the past

was not less, but highly VUCA (volatile, uncertain, complex or ambiguous).

2. Is the world today less VUCA thaninthgpast ? ¢

We are well past the era of monarchy and slavery. Togaylive in one of the
biggest democracies of the world, which is far safer than the past. Yet, gruesome terrorist
attacks and turbulence persist at the border, as countries continue to claim as theirs, a state,
a particular region or a piece of land.

The landmark of New York, the twin towers, that enchanted its visitors for many
years, was crashed into, one Tuesday morning. In November 2008, theibeast
Mumbai remained muted for many days except for the wails and cries, as the near and
dears departedhis world prematurely.

Natural calamities know of no era or century. If the notorious Bengal famine of
1943 claimed many lives, the Gujarat earthquake of 2001 and Tsunami of 2004 were not
any less sympathetic to the living bein§®, today we are not living in a world that is
any less VUCA than the past.

So, it can be concluded that the world has always been VUCA for various reasons

applicable to that era.

3. Whydowefeelt hat todayds world is morepasttd/CA and

We feel todags world is more VUCA and vulnerable because of the following
factors.
A First, beingpart of the problem and secondly, not being part o$thation.
A Being part of the problem, albeit having identified them, is because wiitie
conditioning.
A More often than not, the very inventions and innovations medmriefitthe society,
become detrimental to the mankind in the due courtimef
A Declining values is anajorcause of instability andulnerability.

(i) Science and Technology Threat to Lives

146 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

Today, we have intelligence and adequate information to prevent, avoid, mitigate or
manage calamities, catastrophe and terrorist attacks. However, the terrorist groups and
perpetrators too use science and technology, the same sword for their heinousl acts a
destructive purposes.

(i) Mobile Phonesi Threat to privacy

The innovation that swept the world ranks high on the list of distractors and time
wasters today.The obsessive culture of taking selfies is claiming lives! Today, it is also a
major threat to privey.

(i)  Video Gamesi Threat to Mental Health

Who would have predicted the video games that were played for fun once would
drive youngsters into committing suicides today? The addiction is also causing serious
psychological damages.

(iv)  Internet T Threat to Security
The social medig instead of connecting people, is now used for proliferating

hatred, jealousy, obscenity and has led the birth of Cyber Crime, a special branch in the
policedepartment.

The urban culture of browsing, transacting and shopping online maleasys
targets for identity thefts. Our personal data is hung somewhere in the cloud, at the
disposal of any goddacker.

(v) Information Overload T Threat to Peace ofmind

Every piece of nes and information, relevant or not, is thrust into our system
through media, leadintp information overload. In fact, it is this excessive knowledge
that is sending ripples of fear, developing ambiguity and uncertainties in our minds and
make us feel higly susceptible.

(vi)  Globalization 7 Threat to our culture
Globalization rewrote the fate of many jobless youths, revived the struggling

economy and brought home a nee&perienced lifestyle in the early 1990s. Batlsohas

expedited the evaporation of nyamnique characteristics oidia.

(vii  Declining Valuesi Threat to Humanity
The gradual increase of the Intellectual Quotient (IQ) and the decline of the

Emotional Quotient (EQ) has weakened our resilience to achieve our goals without
compromising on the vahs.
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So, despite our lifestyle, economic growth, career opportunities, infrastructure ar
technology, we feel incomplet&/e live in the most psychologically vulnerable VUCA

world today,primarily because of lack of values in our lives.

4. What makes us compromise oialuesin our lives?

The two architects that buikhd shape our livehe decisions we makandour lifestyle.

A Humans too, like other species, prefer to be part of the clan. De@rtfisolation,
we generally take the road most travelled by, not necessarily themight

A The Values are compromisad we are hassled by many ethical dilemmas, financial
and family constraints, societal and wgulessure.

A Our decisions are greatly influenced by our upbringing, surroundingsare
importantly,our workplace, where we spend major part of ourday.

A Our decisioamaking process has become exceedingly complicated as/olves
infinite parameters, probabilities and possibilities, as opposed to the past, when they
werefewer.

When values drive our lives, we remain undaunted at all times and never feel
vulnerable.
But decisions made for convenience and comforts, may not be ethically or morally right.

5. Why is the decline of values affecting the professionalorld?

Has the education truly contributed to building inner strength and character of the
individuals leading to a positive social transformation?

Most of the individuals are getting educated to fulfill their materialistic pursuits
through lucrative employmeniThe current trend, AEducation for Employmet:mantra is
the root cause of all the major challenges faced by the almost all the organizations today.

The endemic problem of the professional world begins right at the st&gpefitment.

Majority of the youngsters recruited by the companies are indeedrageates
without valueeducation. It is lamentable that it is the salary package that drives the

studentécareer choicesand vision for life.
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Recruitment
Rotten rootsannot make a healthy tree. Similarly, employees without character or
values cannot make strong organization.
Recruitment policies of a company plays a major role in building stronger

roots resulting in healthier trees.

Campus Recruitment

Campus Recruitmeérdrives are organized to give opportunities for companies to
hire fresh graduates. The YCampus to Corporateprograms conducted by the colleges,
prepare the students for a corporate entry, but leaves the recruiting organizations with
manychallenges.

I The students are Aemployed: even before they become Aemployable

I Untrained and unprofessional employees joirvibekforce

I Lack of experience and exposure leading to lowatfidence and vital sofkills

I Lacking in ethics, values and inteqrity leadingtolowep r oduct i vityoBr e
the trend

So, therelevance of the Campus Recruitment calls for a profound analysi®
todays context, as it has a huge bearing on the culture of the organization.

Mass Recruitment PolicyThe quality and the fundamental values of the work
force get dilutedas a result of mass recruitment. So, a collective decision on discarding
mass recruitment anshstalling a value-based hiring will strengthen the roots of the
organization.

Value -Based Hiring
A High values, good attitude and eagerness should become the defaatjysitegor

hiring.

A Preference should be given to the candidatesimithivement in voluntary
services,as that experience will reflect in his attitude &etavior.

Role of organizations likeDishain Value Education

The need of the hour is an enriching blendaddemics and value initiativesto create

afundamental shift in the minds of the students.
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Disha is a nonprofit organization, started in 2005, endeavors to guide and catalyst
youngminds tocarry forward the rich and glorious legacy of our nation \gabge
Educationas avehicle.

The value education helps the youngsters evolve into better human beingigh
character. intearity and social responsibility.

6. What are the major challenges faced by the modern organizations of todayrom
themodern organizational perspective, talues can be classified intdive major
categories, which are applicable for @he individuals, working professionals and
organizations.

Personal Values Discipline and Work Ethics

Passion and Discipline are the two wheels of a professional vehicle. Discipline, the
front wheel cannot drag the vehicle for long without Passion, the back wheel. Similarly,
without Discipline, the vehicle would go off track and may not reach the intended
destination.

Discipline is one of the key personal values that should be inculcated in the team
members by the manager of every team.

Indiscipline and lack of accountability due to too much of flexibility is leading to
unprofessionalism, procrastinationdamissing deliverables.

Flexible Work Hours/ Work from Home Options
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() Flexibility in thework cultureis a greatoptiononly if aneffectivetrackingmechanism
on the productive work hoursiisplace.

@) It introduces taskased work assignmentgagueness in the demarcation of work
andhome and cultivates the habit of bringing home the work, affecting the Aliferk
balance.

Distractors and Timewasters

() Team Lunches/ Long Breaks- If the team lunches are not utilized to enhance
thecollaborative spits, for whatit is meant for, then they are nothing more than
timewasters.

(i) Social Media/ Mobilesi Social Media and Mobiles are proving to be the two
majordistractions for tod&yemployees.

Decision on the Flexibility factor

Decision on the work flexibilit should be on the ca$e-case basis. A close
examination would reveal that too much of flexibility without checks often proves to be
detrimental both to the employees and the compamgeks

Role of the manager in inculcating values andiscipline

A manager is the role model for the employees. It is his duty to set clear
expectations for the team to follow.

Professional Value§ Understanding of Hierarchy and Responsibilities

A micro-level of understanding of his role, projects and functions ofelais1 and a
macrelevel understanding of the Vision, Mission and Core Values, the work culture, the
organizational structure and the intpartmental relationships are critical for an

employeés success.

The organization should relentlessly work with he employees to achieve the
ultimate clarity.
— Disregards to the Hierarchy

The diminishing lines of hierarchy is an alarming trend in the modern
organizations. The overtly friendly managers experience an awkwardness in questioning

or demanding status from his subordinates, eventually losing control of their Tezans.
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members too fail tanderstand the hierarchy and take the assigned tasks and deadlines too
lightly, impacting the deliverables.

~ No clarity on the Roles and Responsibilities

Generally, a team is haunted by pending tasks and missing deadlines due to lack of
ownership.This igrimarily due to lack of clarity in the roles and responsibilities of the
team members.

Lack of big picture

The lack of understanding of tldignment of the projects to the Vision of the
company and the organization structure unfortunately remain unexplored territories for
many employees.

— Lack of Sense of Ownership and Belonging

An employee with higher level of conviction in the comp@nyalues alone can
feel the Sense of Ownership and BeloggBut, as companies grow and focus more on
expanding, the Values that define the organization do not get percolated effectively to the
root levelemployees.
Departmental Exhibition
Big organizations could take a leaf out of the traditional Science Exdmbitat
schools. Every department should get an opportunitgast once ayearto showcase
their role, their collaboration with other teams, relevance to the comgpaisjon and
more in a creativevay.
— Models, Charts, Dance and Skits could be usecheodemonstration.

— This initiative should be blessed and supported by a senior member, who would
ideally visit the exhibition stalls to appraise the understanding entipdoyees.

_ This event will not only encourage the experienced employeesstoengthen
their understanding, but considerably benefit the new employees a=ll.

—  The benefits of this exercise will, beyond doubt, outweigh the loss of oneoiveek
productivity.

Cross Functional Team Lunch/ Status Meeting
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In order to provide opportunities for the two teams to socialize, appreciate of each
otheis role and understand how well they could complement each other, the managers
could facilitate Cros$unctional Team Lunches regularly. The managers can encourage
thar team members to attend the Status Meeting of the other teams.

Family Valuesi Work Life Balance
All the species hunt for the faméyneeds and bring home food to feed the young ones,
but never forgreed They also set free their progenies at the appatgptime and make them
independenBut humans work nofust for the threesquare meals, but convenience,
comforts, social statuyxury, safety and security, for our rainy days, for the children and
their rainy days as well.
A manager and the HR play asignificant role in the Work-Life Balance of their
employees.
_ Lack of Work Life Balance

Job, Career and earning are all for the happiness of the family. But ibdsy,
highly deplorable that for many reasons, many of us have sacrificed théaxehyitself
for our careers.

The guilt of not being able to spend time with the family is causing disquiet and
disharmony in the familywork Life Imbalance is the major cause of psychologically
vulnerability.

~ Effective Time Management
Inefficient use of core work hours and compensating for it during weekends or after

work should be discouraged by the manaddeseting the deadline alone cannot be a
trueqmeasure of effectiveness and productivity.

Time taken to finish a task is the trunglicator of effectiveness and productivity
Culture of working late should be discouraged

The culture of working late should be discouraged by the managers. The HR should
introduce policies promoting the idea of finishing the work on time and going home early.
The manager has to work on eitineallocating or prioritizing of tasks or identify the

distractions that is causing the delays and remove them.
Introduction of Clubs in a Company
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A team, with effective Time Management, can allocate time for-3elelopment.
Every week,at least 12 hours could be utilized to cultivatea hobby or a secondary
skill. Just like UToastmastersclub, which enhances language and public speaking skills,
clubs forMusic, Dance, Health, Yoga, Community Services, Sports and Literargould
be explored.

f Social Valuesi CSR Activities

A conversatiorwith a founder of an NGO (NeGovernmental Organization) revealed
that although tough, getting donations is now easier than finding a volunteer who would give

his time.

~ Participation of Corporates in Community Services

A substantial amount is spent on the CSR (Corporate Social Responsibility)
activities by many corporates primarily because they are mandated to set aside 2% for the
community.However, allocating dedicated resources for the community, collectively by all
the corporates would create a transformation.

Company Sponsored Community Duty

An American who is assigned Jury Duty is obligated to accept it irrespective of the
gender, social standing or profession.

Similarly , Community Duty could be launched by the Corpaoates for the employees.

A From every department, one or two employees could be deputed for a duration of six
months to one year on Community Duty with salary, to work in public schools or
recognized\NGOs.

A The employees could add value to the society, becosexial change agents, still
retaining their jobs.

A Sponsorship forFaculty

Typically, many individuals and companies sponsor for chil@reaucation. But
companiescould channelize their funds in the most neglectedrai@dty Development
Programs.Global Valuesi Our duty towards the nation.

The news ol Smog Alerty in Delhi, a few years ago, should have sent a warning

bell to other cities. Unfortunately, it was consumed just as an ordinary news like any other,
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as if every cityis waiting for its turn to experience itself the gravity of the environmental
situation.
Many organizatiosisupport thelGo Green campaign on onside, butsignificantly
increasethe transport service$or the comfort and convenience of their employees on

the other side.

1 How did the culture of company transportstart?

When India opened its door for globalization and BPO (Business Process
Overload),the cultureof cab services began for the safe commute of the night shift
employees But gradually thecompags began exploiting this system by offerihgs a
benefit, even to regulashift employees. Such companies are operating within a boundary
at the highest degree of seiterest without a wider perspective or regards to the
environment.

O Why should this system by abandoned or drasticallyeduced?

A It is highly reprehensible that fleets of buses are opejasetbr a subset of the

population, and are not even operated to its futlaphacity.

A The fuel that could serve hundreds of passengers, get utilized for just a few
passengers.

A bi Hiring public buses on the regular basis is unethical and a big disservice to the
public.

Role of the Companies and HR in promoting Public Transport

A 1t is the resposibility of the HR to educate the employees ondagon emission
and stress the importance of public transport thraugtkshops, posters, and mass
emails

A Employees can be encouraged to use public transpoihdaptives or rewards
programs. Recognizingn t he ¢ o mp @aoulg inspire wtheb enployees to

follow their path.

Reducing the transport services
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A Providing company transport services to the roatdg where both the publiouses
and the metro services are neither viable nor workable.

Reducing the parking facility in the campus

Limiting the employees parking in the campus can also discourage employees from
bringing their own cars and force them to use public transport.

Conclusion

A Values are important nqistfor the individuals, but for compani¢so.

A Till date, most of the @anizations have used innovations primarily to improve their
productivity and profits. The amount of resources occupied by the private
organizations are not, by any scale, small. So, in a way, they are obligdiad to
innovative ways to addvalue to the aciety and the nation not only in financial
terms, butilsobecome enablersby providing time, efforts and hurasources.

It is for the companies to decide whether to align its bottom line with mere
profitmaking and grow taller like a palm tree or to foster human values, spread its

wings wider and make roots stronger to become a landmark banyan tree.
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ROLE OF INNOVATION IN TEACHING IN INCULCATING

HUMAN VALUES
Kavitha C

Abstract

We are in a society where we attract students from
various strata of society into urban or semhban
institutions, mostly. Curriculum is framed by a team of
called experts, who may have their own agenda to
consider and may not take into picture ground socio
economic reality. System of education needs to be
localized. It should take into consideration not only
students requirements and abilities but also make an
effort to give a strong intricate value of what they are
learning through appropriate problem solving skills. Oi
the other hand, in this race towards better economy,
values might take a backseat. Students shouldllosved
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Literacy in itself is no education. Literacy is not the end of education or even the
beginning. By education | mean an-edund drawingout of the best in the child and man
body, mind andpirit.
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Mahatma Gandhi

Introduction

Man, as an animal, is curious by nature. Curiosity leads to experimentation and
hence to systemization of education. Education is process of imparting knowledge. It
chisels and moulds the crudity of instinct of a child into human intellect. This creates a
human being the world needs. There are two purposes, one is educating an individual for
self realization and another is educating an individual for the betterment of the society.
Education also builds vitality, courage, sensitiveness and intelligence imdasdual,
intellect being the ultimate goal, which gratifies the innerurge for knowledge. The main
aim of education is to make an individual matanelself dependent, by providing required
skills, which in turnuplift the society.

Schooling not only adtates a childt alsois the first place where a child learns to
socialize, other than his home. Haesewhere a child starts learning about the society.
Home teaches ethical values, where schools teach them social harmony and social values.
All round growth, both physical and psychological, is given by schooling. Physical
activities like sports not only buwil a child strongit also cultivates social wellbeing.
Psychological training makes them mentally strong. Outcome is a strong character, which
is sociallyready
Journey from school to college

Ideally a child is inherent with an ability to learn. He rearsaise his head into the
adult world with confidence, fear of anticipation, and dream to get all his wishes conceded.
By eighteen years of age a teenager yearns to think thiatdié enough to take up the
responsibility of the world with bubbling enthasm. Preparing him in this regaisithe
duty of the school. There is a craving and ability to acquire huge bundle of knowledge,
with questions galore, equipped with physical stamina. Channelizing this is a ¢eacher
responsibility. Providing an outlet tolcano of physical activities, through play ground
and infrastructurds institution responsibility.

Reality is not so hard to comprehend. According to all India Survey on Higher

Education GER (Gross Enroliment Ratio) in 2a1is 25.8%. There are mareasons.
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2 Socioeconomic problems: With huge gap between requirement and availability,
many dreams arieft shattered. Theris a wide break in continuity between idealism and
groundreality. Many children are source aficometo their families. Bringing them to
school is a monster problem, even under free schooling programme. When filling the
stomach is a problem dreaming of inculcating values is ridicules. Among these children
who attend school creating and retaining interesstudies is a mammoth problem. A
teacher needs humaapproach.

3 Infrastructure: Big percentage of children goes to dilapidated schools and ill
equipped infrastructure with no playground, even though rules and regulations say that
there has tobe one. Laladories for science and languages are-exiatent or inadequate.

This makes learning these subjects monotonousiaimieresting.

4. Teacher: The most important factor in ones schooling and life. A catalyst who can
make school what should be. A teacheral the ability to camouflage all the drawbacks
and convert a disadvantage into an advantage. But our education system lacks proper
training, both academically and psychologically, for those graduates who wish to become
teacher. Curriculum and syllabus: ®hghout the country all schools follow similar
curriculum. Syllabus may vary slightly. Up to the higher secondary level syllabus is
competitive, but competency of teachers is at doubt. Because of huge number of students
academic freedom is restricted, wiithnited choice in theurriculum.

5. Evaluation: We have a system where most of our schools have same evaluation
system, which doesghreflect a childs abilities and disabilitiest becomes anereformal

exercise and encourages recollecting and reprodutithg examination. Weave

uncalled for sympathy towards the students, indirectly to protect the teacher fraternity. A
th
student should be evaluated impartially,leststafter8 standard onwardsOtherwise

student standardwill fall, which has a chain reaction. But, now governmentis re-

th th
introducing the system where students of 8 and 10 standards can be made to reappear in

the same class if he or she fails to get certain grade.

Into the portals of college
A seed is sown in soil. Whether it grows into a beautiful tree or dries up on the

ground is up to the strength of the seed, the weather or the fertility of the soil. A child is
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like a flower which bears seed, with the purpose to germinate. When he steps into the
portals of a college with immature dreams and anticipation everythingheals

In schools students get to study certain aspects of branches of science, social
studiesand languages (literature). Few students enter college with clarity of mind about
their future whereas fomost othersit is a mere formality after school. Colleges are
selected according to their desiraerit and financial situation. With half baked Gty
regarding both the course of study and future a child steps into the shoes of an adult. Next
is the selection of course of study. Reasons a student opt for certain courses depend on
their own interest, the influence a teacher asserts on a studestt,impwmrtantly, and
thewishes of parents. Society also play decisive role, combined witprpssure.

A higher education institution requires infrastructure equipped witloate
laboratories, to support basic and advanced sciences, class roomstvatityrblack boards
but also smart boards and other ICT enabled gadgets. Library is one of the most important
wings of the college. The strength and agility of the college lies in the usage of its library.
Play ground is a must to keep the students hadehaalthy. It also makes thenore
From a protected life to the age of responsibility

As a child parents would try and provide as much of protection and comfort as
possible to them. This shell might be broken for many children who enter college. Many
stucents fend for themselves. Government is also providing the weaker section with lot of
facilities like hostels, scholarships, reduced travelling fares etc.

With the present advances in technology students can get abundant information on
most of the issuesiboth hard and soft copies. Life of a studisntasier in that sense.
Their nature of dependence on teachers and institution as a whole has changed. This makes
the task of a teacher more challenging. Since students have better access to the world of
information, a teacher going by a text book, which was and is common, seems ridlicules.
is just right that a student expect something out of the box, like applicaticamyn
discipline of study, from teachers. Also with the present day requirement morecaad m
students are opting to work, with studies. This makes the process of learning even more
arduous and trickey. With the given time limit communication needs to be clear and
precise.

A student should fell that their time is worth spending in the coll&gat is the

responsibility of a teacher. They should be better prepared to face the students and
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communication needs to be more precise. Motivating a student to climb the ladder of
knowledge is a herculean task, especially when they are less inclinedrtoAs a student

it is not just learning academics and their syllabi but they have many facets to their life.
Every child has a talent, which they may exhibit or they may not. College should provide
them with the platform to let their emotions take shajtetimes they may have to be
provoked to come out in the open and express themselves. This will in turn improve their
performance academically and definitely adds colour to college life. Itbuilds a stronger and
bold personality, who will be socially prodiive. Education is a very powerful instrument

for social change and transformation and innovative teaching practice is the only way to
inculcate human values.

Inculcating values among students

The brain and muscles must develop simultaneously. Iron nsitrean intelligent brain

and the whole world is at your feet. Swami Vivekananda

Students life is golden life. This is the period where they could be most productive,
both physically and intellectually. They will be receptive and susceptible torals lof
information and ideas. They could be easily moulded or influenced. Though in lesser
number, this could lead to undesired developments, which might be detrimental to the
society. Hence it becomes necessary that some means have to be adoptecate suule
values among students.

Society needs some norms in order to have some sanity as a whole. This is possible
only when the concerned subjects are rule abiding. This nature of abiding by rules comes
from the values imbibed at home and educationaititistn. Value is a thought process
which is believed tdring or maintain positive developments in mind and bodgnidtht be
inherent or acquired through practice. Home is the place where education starts sprouting.
Children get to learn ethical valuesrh. A child is tending to spend equal or mangount
of time in schools and colleges when compared to home. The time spent at these two
places has great impact on his life. The values inculcated here will have its ramifozation
the society. This putstaacher on a differeqtedestal.

A teacheds primary duty is to teach their concerned field of subject, with regard to
the curriculum and syllabus. But this leads to employability and nothing more. The main

function of education should be to developralind and welbalanced personality of the
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students. But with the present semester system of the courses syllabus is diluted and time is
becoming too precious. Consequently, the other aspects of their personality like physical,
emotional and social, are neglected, so muclhabeven playing will be considered waste
of time. This will lead to a society which will have no empathy towards fellow citizens.
Adding noncore subjects like environmental studies, Indian constitution, personality
development, etc., even though it ioontant to have
knowledge of subjects which creates general awareitess)ly adds burden on the
students and the institution. These subjects are not taken seriously by the students, in
general. Instead students should get extra timplag, indoor or atdoor. They may
engage themselves creativelyetdibittheir talent, which will be beneficiabcially.

An institution may consider students vi@awin order to bring in some guidelines
for adhering to some values identified as necessary to maintaligecThey should
have a role in identifying vision, mission and objectives. If students are involved in
developing the action plan they will fell the responsibility in makingork. Institution
itself should initiate socially productive programmesluding both faculty and students,
depending on the locality of the college, for which funding might be available from
various sources. This not only creates awareness among students on social and other
problems butalso creates a bonding between studeantd teachers. This is a lesson for
them on social awareness. Interdisciplinary activities should be conducted so that there
interaction between students of different stream. Students should be involved in planning
of activities of the college, both emrricular and cultural. This teaches them social
interaction and responsibility. This also creates leadetghafities.

Infrastructuremight play a role in creating demand for an institution, but on a long
runit is the quality of the teacher which bringslaurels to the institution. The reputation
of a college is created by its teachers. Since the syllabi are framed by subjectexpirts and
has to be followed. So a teacher may include some value based lectures with regard to the
topic handled. Studenthould be made to present their ideas in front of his classmates.
Main responsibility of shaping the behaviour of studesten the hands of teachers,
because they have the maximum interaction. This will help a studexjpressing their

problems they nght be facing both physically apdychologically.
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Teachers in fact, are the designers of the future of their students, not just through
teaching but also by creating a platform for them to bloom. Directly or indirectly they
influence their students, hence teachers should present themselves as ideals, in both
behavior and deed. The aluréniare the image of the institution. Vision, mission and
objectives should be adopted in a tib@ind manner.

Conclusion

Teachers play a major role in bringing in beneficial changes in students and hence
the society. It is the teachisrresponsibility to make a student walk the right path. They
should be corrected if necessary and make them fell the responsibility towairdswh
life and the society. The given syllabus should be properly planned so that time is not
wasted and value and application based lectures should be given. Students should be made
to present their ideas in the class to their teacher and fellow cless8tadents should be
made to participate actively in preparing the plan of action of the institution and the
departments concerned. Teaching fraternity should rethink about theorersubjects,
which | feel is a burden, even though it is necessary.
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1. Introduction

Many will agree that academic research in India needs to be internationally
competitive and our institutions feature in rankings lists. Global research and competition
are now increasingly diverse and in this scenario, India rightfully wants to be artantpor
player. In pedagogy too, we face a situation of enhanced expectations. There has been a
rapid expansion with the setting up of more Central and State universities which includes
more focused institutions such as the Indian Institutes of Technolodjgnlinstituteof
Science Education and Research, Indian Institutes of Management and National Institutes
of Technology, enhancing the opportunities for higlality teaching. Despite the
impressive job being done, there is considerable roomfmovemen
Excellence as ethics

But what is still holding our nation back from achieving largeale global
academic excellence which is commensurate with our intellectual heritage and calibre?
Beyond blaming the government and the bureaucracy, the usual sugpgatgportant to
look inward andask whether our academics display an adequate ethical commitment to

excellence.
2. Objectives

1. To understand the higher educatiorgeneral.

2. To analyse if education and excellence gogsther.
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3. Togivevaluable suggestionsainy.

3. Review ofliterature
1.Amy Gutmann in Democratic Education (1987) argues that the central aim of the
schools of ademocratic society must be to develop democratic character. Eamonn Callan in
Creating Citizens (1997) argues that societies committed to liberal principles of tolerance
and reaspableness must provide students with an education enabling them to understand
and sympathetically engage a variety of way§@f
2.Professional ethics education for future teachers: A narrative review of the scholarly
writings-
Bruce Maxwell &Marina Schwimmer

This article provides a narrative review of the scholarly writings on professional
ethics education for future teachers. Against the background of a widespread belief among
scholars working in this area thatlongstanding sunstained research and reflection on the
ethics of teaching have had little impact on the teacher education curriculum, the article
takes stock of thdield by synthesizing viewpoints on key aspects of teaching ethics
teacher candidat@sthe role ethicolays in teacher education, the primary objectigés
ethics education for teachers, recommended teaching and learning strategies, and
challenges to introducing ethicarriculum.
3.Ethics in engineering education: A literature review. Jehan Abu Hamadam
Hasanain,Rashid AFAmmari Published in IEEE Frontiers in Education Conference (FIE)
2013.Engineering Ethics isan important topic to be developed in engineering education
curriculum. Despite its importance, ethics is not much investigated in engineering
education as comparea other disciplines, in particular medicine or biology education. In
this paper, a comprehensive review of engineering ethics is provided. The review covers
three main topics: 1) Attributes of ethical engineers, 2) Content, logisticpedagogy of

engineering ethics, and 3) Assessment of engineetings.

4. Researchmethodology
This study is descriptive in nature. The researcher has used questionnaire method to
find the facts.
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Cumulative
Frequenc Valid
y Percent| Percent
Percent
Agree 579 79.3 79.5 79.5
Disagree| 72 9.9 9.9 89.4
Valid
Neutral 77 10.5 10.6 100.0
Total 728 99.7 100.0
Missing| System 2 3
Total 730 100.0

Did teacher ensured the course content being current, accurate, representative, and

appropriate to

10,60%

t he

posi

tion

of

t he

cour se
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® Agree @ Disagreem Neutral

79,50%

According to the 730 respondents for the teacher that ensured the course content

being current, accurate, representative, and appropriate to the position of the course within

the studerts program of studies, 79.5% agreed to it, 9.9% disagreed to it a6#o 10

remainedneutral.

Are topics that students are likely to find sensitive or discomforting are dealt

with in an open, honest, and positive way?

Cumulative
Frequency | Percent | Valid Percent
Percent
Yes 502 68.8 68.9 68.9
No 102 14.0 14.0 82.9
Valid
Cant Say 125 17.1 17.1 100.0
Total 729 99.9 100.0
Missing | System 1 A
Total 730 100.0
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Are topics that students are likely to find sensitive or discomforting are dealt
with in an open, honest, and positive way?
Sampling plan

Students studying minimum at degree level were considered. Simple random
sampling technique used. It gave each element an equal and independent chance of being
selected.

Did teacher ensured the course content being current, accurate,
representative, and apr opri ate to the position of t he

program of studies?

@ Agree m Disagreew Neutral

According to the 730 respondents for the teacher that ensured the course content

being current, accurate, representative, and appropoidite tposition of the course within
the studerts program of studies, 79.5% agreed to it, 9.9% disagreed to it and 10.6%
remainedneutral.

Are topics that students are likely to find sensitive or discomforting are dealt

with in an open, honest, and positive way?

169 International Journal of Research in Socgdience
http://www.ijmra.us Email:editorijmie @gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055€[0—L_11 Impact

Cumulative
Frequency | Percent | Valid Percent
Percent
Yes 502 68.8 68.9 68.9
No 102 14.0 14.0 82.9
Valid
Cant Say 125 17.1 17.1 100.0
Total 729 99.9 100.0
Missing | System 1 A
Total 730 100.0

Are topics that students are likely to find sensitive or discomforting are dealt

with in an open, honest, and positive way

H Yes ® No i Can'tSay
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According to the 730 respondents for the query that students are likely to find
sensitive or discomforting are dealt with in an open, honest, and positivie &&8% said
yes, 14.0% said no and 17.1% said&aay.

Did teacher contribute to the overriding responsibility to avoid actions such as
exploitation and discrimination that detract from student development?

Cumulative
Frequency Percent Valid Percent
Percent
Yes 356 48.8 48.8 48.8
No 181 24.8 24.8 73.7
Valid

Cant Say 192 26.3 26.3 100.0

Total 729 99.9 100.0

Missing System 1 1
Total 730 100.0

Did teacher contribute to the overriding responsibility to avoid actions suchs

exploitation and discrimination that detract from studentdevelopment?

@Yes @ No u Can'tSay
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According to the 730 respondents for the query that teacher contribute to the
overriding responsibility toavoid actions such as exploitation and discrimination that
detract from student developmem8.8% saidyes, 24.8%saidno and 26.3%said cani
say.

Are Student grades, attendance records, and private communications are
treated as confidential materials, and are released only with student consent, or for

legitimate academic purposes?

Cumulative
Frequency | Percent |Valid Percent
Percent
Agree 437 59.9 60.3 60.3
Disagree 118 16.2 16.3 76.6
Valid
Neutral 170 23.3 23.4 100.0
Total 725 99.3 100.0
Missing | System 5 7
Total 730 100.0

According to the 730 respondents for the query that Student grades, attendance
records, and private communications are treated as confidential materials, and are released
only with student consent, or for legitimate academic purpo$€s3% had agreed, 180
had disagreed and 23.4% remained neutral.

Do university teacher respect the educational goals, policies, and standards of

the institution in which he or she teaches?

Cumulative
Frequency | Percent | Valid Percent
Percent
Agree 530 72.6 73.1 73.1
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Disagree 108 14.8 14.9 88.0
Valid
Neutral 87 11.9 12.0 100.0
Total 725 99.3 100.0
Missing | System 5 7
Total 730 100.0

Do university teacher respect the educational goals, policies, and standards of the

institution in whichhe or she teaches?

wAgree u Disagreeu Neutral

Accourding to the 730 respondents for the query that university teacher respect the
educational goals, policies, and standards of the institution in which he or she feaches
73.1% had agreed, 14.9% had disagreed and 12.0% remained neutral.

Is it important to clearly convey the role and responsibility held by anyone in

direct contact with a prospective student?
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Cumulative
Frequency | Percent | Valid Percent

Percent

Yes 503 68.9 69.9 69.9

Valid

No 86 11.8 11.9 81.8

Cartt Say 131 17.9 18.2 100.0
Total 720 98.6 100.0
Missing System 10 1.4
Total 730 100.0

Is it important to clearly convey the role and responsibility held by anyone in direct

contact with a prospective vestudent?

11,9

18,20%

H Yes M No M Can'tSay
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Accourding to the 730 respondents for the query conveying the role and
responsibility held by anyone in dirembntact with a prospective student being impoitant
69.9% had said yes, 11.9% said no and 18.2% sadisan

Is it important to make no promises or assertions with respect to consideration
for admission, placement, or award of financial aid that are nb consistent with

existing policy or within the authority of the institutional representative?

Cumulative
Frequency | Percent | Valid Percent
Percent
Yes 428 58.6 59.9 59.9
No 133 18.2 18.6 78.5
Valid
Cartt Say 154 21.1 215 100.0
Total 715 97.9 100.0
Missing | System 15 2.1
Total 730 100.0

Is it important to make no promises or assertions with respect to consideration for
admission, placement, or award of financial aid that are not consistent with existing

policy or within the authority of the institutional representative?
21,50%

0%

Yes g No Can't Say
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According to the 730 respondents for the query making no promises or assertions
with respect to consideration for admission, placement, or award of financial aid that are
not consistent with existing policy or within the authority of the institutionalessprtative
being importarit 59.9% hadsaidyes,18.6%saidno and 21.5%aidcard say.

Do you think professional behavior includes refraining from unjustified or

unseemly criticism of fellow members, other institutions, and other organizations?

Cumulative
Frequency | Percent [ Valid Percent
Percent
Agree 330 45.2 46.2 46.2
Disagree 172 23.6 24.1 70.3
Valid
Neutral 212 29.0 29.7 100.0
Total 714 97.8 100.0
Missing | System 16 2.2
Total 730 100.0

Do you think professional behavior includes refraining from unjustified or unseemly
criticism of fellow members, other institutions, and other organizations?

1 According to the 730 respondents for the teacher that ensured the course content
being current, amwrate, representative, and appropriate to the position of the course
within the studerts program of studies, 79.5% agreed to it, 9.9% disagreédatal

10.6% remainedeutral.

2 According to the 730 respondents for the query that students aretikihd
sensitive or discomforting are dealt with in an open, honest, and positivé 8&$%
saidyes,14.0%saidno and 17.1%aidcard say.
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3. According to the 730 respondents for the query that teacher contribute to the
overriding responsibility to avoid actions such as exploitation and discrimination that
detract from student developmenrt8.8%saidyes, 24.8%said noand 26.3% said cé&n

say.

4. According to the 730 respondents for the query that Student grades, attendance
records, and private communications are treated as confidential materials, and are
released only with student consent, or for legitimate academic purp@&®8% had
agreed, 18% had disagreed and 23.4% remainedtral.

5. According to the 730 respondents for the query that university teacher respect
the educational goals, policies, and standards of the institutiovhich he or she
teaches$ 73.1% had agreed, 14.9% had disadraed 12.0% remainateutral.

6. According to the 730 respondents for the query making no promises or
assertions with respect to consideration for admission, placement, or award of financial
aid that are not consistent with existing policy or within the autyof the institutional
representative being importans9.9% had said yes, 18.6%&id no and 21.5%said

cant say.

Recommendations and conclusions

According to the 730 respondents for the query thinking that professional behavior
includes refraining from unjustified or unseemly criticism of fellow members, other
institutions, and other organizations16.2% had agreed, 24.1% had disagreed and 29.7%
had remained neutral.

From the observations we can definitely tell that our education system is positively
developing. The ethics followed by teachers is like an inspiration and moral support for the
students in a path to excellence. Tender minds can learn the way to lead a quality life along
with employability. But there is life along with employability. Bliete are certain areas
where teachers have to give more interest to further improve situations that require only a
little change in their mindsets. Because even if it is one stedfa, matter a lot for a
teacher. Along with this if we are able to gbe financial and moral support from the

management; there will be no doubt that we can achieve excellence with a quality life.
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A STUDY ON HUMAN RIGHTS VIOLATIONS AGAINST
WOMEN AND CHILDREN

Nirmala R
Navitha Kushal

Abstract

Keywords:

Discrimination,
injusticeanddishonour

If all the violence that have done on women is put in the bunc

and rolled into one then,

Earth would not hold it,

The sky could not enfold it,

It could not be | ighted and

Human rights are moral principles or a norm that descr
certain standards of human behaviours, and regularly protect

legalrights.

Indian society is male dominated, where men are always 1
superior to society. The women in India very often were fe
discrimination, injustice and dishonour. Though womemd
children in India have been given more rights compared to
when even then the condition of women and children in Ind

miserable.

Women, who are the most dormant segment of Indian popul
who are also active participants in all walks of life. Till now, tt
were bound within the family, have become an important pa
various organizations. Now women are becoming not on
significant unit of the society but also influencing the course

social change in society.

The thesiswill explainthe humanrights of womenand children

in India, how the all the fundamental rights are been violate

India, by focusing on various sectors of human rightsjill also
present the comparison amongen, women and childrefihe
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findings of the paper will be examined with the help of vari
research papers which will help to conclude the problems f

for the human rights of women and children in the society.

Human rights are the basic rights and freedom that belor
every peson in the world, from birth until death. These be
rights are based on vales likes dignity, fairness, equality, mor

thoughts respect and independence.
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1. INTRODUCTION

Human rights, as the term most commonly used, are basic entitlements
bestowed upon each and every human being by virtue of birth. The underlying idea of
such rightgs to ensure that all human beings are treated with respect and dignity. As
human beingst is our birthright that all of us should be given equal rights and should
not be discriminated on any account due to difference of cast, religion, class, colour,
gende or anything else either by the state, community or by family. In a
compartmentalized World, the rights of women and children have often been
promoted in isolation from orenother.

Women and children are left extremely vulnerable. In Indian society is that there is
discrimination and neglect of wom@&nin India, which could be in terms of inadequate
nutrition, denial or limited access to education, health and property rights, atboldr land
domestic violence. The fear of sexual violence has been a powerful factor in restricting
womerss behaviour. Although the counésyconstitution says women have equal status to

men, women are powerless and are mistreated inside and outside ehelThertiteracy
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rate of women is very low, particularly in rural areas. Women and children are faced with
political, economical, and educational problems. They face several social economic and
political discrimination.

When we talk about the rights of children, India has large children population in the
world. There are many violations faced by children like poverty, discrimination against
girls, llitreat of disable children. Areas of human rights abuse of women indnelidowry
death, kidnapping, domestic violence, female foeticide, preference for sons, physical and
mental harass and so on. As like others women and children also has their own rights to
lead their life without discrimination.

Much progress has been maidesecuring womeds rights across the worlds in
recent decades. However, important gaps remain and venealities are constantly
changing, with new manifestations of discrimination against them regularly emerging.
Some groups of women face additionakmhs of discrimination based on their age,
ethnicity, nationality, religion, health, status, marital status, education, disability and
socioeconomic status, among other grounds. These intersecting forms of discrimination
must be taken into account when d®ping measure and responses to combat

discrimination against women.

2. NEED TO STUDY

The study of the rights of women and children represents more than half of the
population of India. Yet they are discriminated and violated in every sphere of their life.
There is a need to study the rights of women and children, as they are important for the
development of the society.

This paper will help us to know the schematic representation on how women
and children are violated, and how to aware society about the human rights.The
research undertaken would be mainly concentrating on how brutally human rights are

utilized on women ash children and how rights can be improved towards women and

children in the society

3. OBJECTIVES

1. To understand the importance of equality given to women and childreadie¢y.
2. To examine the impact of violence against the women on their familycanel .
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To understand the violation faced by women and children byftdrilies.
To study the awareness and causes on human rights on wornreml@weh.

To examine the government involvement towards rights on women and children.

° o~ w

And also to Study thenpactof Technology & Modernisation on Women &
Childrenrights.

4. SCOPE OFSTUDY

The study involves about the human rights of women and children.
(i) Human rights imply for women and children without any discrimination on the grounds
of caste,class,colour, sex, religione t ¢ é
(i) Human rights of women and children as a comprehensive whole include socio
economic, civil, political, cultural rights which are deemed to be essential for women and
children toleada dignifiedlife.
(i) Even the women and children are the members of the human sociehegoannot
stay without the enjoyment of thasghts.

(v) Human rights of women and children @rsticiable.

5. PHASE OF STUDY

The period of study commences from ancient years. Only a certain period
cannot be taken into consideration because the violations of human rights on women and
children are in practice from long ago. The period is taken from how the violations are
there orwomen and children from olden days tidtlay.

6. MAJOR FINDINGS

Human rights are the rights inherent to all human beings whatever our nationality,
place of residence, sex, ethnic origin, colour, religion, language or other status. We are all
equally entitlel to our human rights without discrimination. These rights are all inter
related , inter dependent and indivisible

While studying the paper there were many major findings with respect to human
rights of women and children which reflects the objectivethefpaper. The following are

the major findings:
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C Attaining equality between women and men and eliminating all fooms
discrimination against women are fundamental human rights. Women around the world
more orlessregularly suffer violations of their human rights throughout their life and
realizing the women human rights has aleaysbeen goriority.

Achieving equality with respect to cast, religion , requires a comprehensive

understanding between varehuman beings which makes difficulties for childraman

rights.

. Violations faced by women which is discriminated based on their age, ethnicity,

nationality, religion, health status, marital status, education and-soccimmic status

among otler grounds.These factors mainly express the violations on women which affects

their families , relations and friends in theciety

| Becauseof factors of poverty, low cast,slum placese t ¢ € ¢hilden areviolated

by theirfamilies. They are asked to work in hotels, garages, roads, parks which is
combinely called as child labour. In some places families will sell their children to
upper class people to earn money through various ways which is also a violence

againstchildren

C As society is men dominated, the women are not allowed to step out diidhsé
and are not allowed to express their talents which resemble the harassment towards women
by their own family. In some cases, if women is working the rituals ftérdnt religions
can also be a factor of violence by tamily.

In a country, for a government the development is the foremost conedptin
human rights play a key role for thevelopment.
C The women and children are the importaattf the population which shouls
improved and is improved by the government. But because of some personal, social and
cultural reasons they are indirectly violated by themselves their families and also the
society.
- The modernization and technology are the two important factors which plays an
importantrole for the development of the country. The adoption of new technology and
modern thoughis not leadin a beneficial way for women and children.The impact of the
abowe findings reflects the violence on human rights of women and children which also

influence us to reduce the violations on womencimnidiren.
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1. SUGGESTIONS
As or findings have been describing many factors like inequality betweeanchen
wo men, inequality thoughts about cast e, r e
rightsincludes each and every gender of the population it is pledged according to avoid the
factors which may differentiate the human beings in the society.
According to the study the following suggestions can be suggested to improve the
human rights of women and children.
~In this men dominating society, women should be encouraged to besoppertve
to their family as they are the backbone of fdmaily. They should also get a chance
to express their ownthoughts towards society in efrely they should be encouraged
and respect from theociety.
_  Thechildren should not be discriminatedregad i ng gender, caste, re

schoolingand by theifamilies.

[ In some parts of the society, the child marriage and child labour exitsnewen
Hence the government should take stimiv must be adopted to eradicate this
problem.

[ Nowadays, the women are not able to walk freely in the public places such as roads,
parks, trains, buses, cinema halls, etc. So necessary steps must be taken regarding the
safety of women.

[C The knowledge of human rights of women and children must be givenok and
corners of the country especially in rural areas.

[C There are many working women in the society of poor class. Equal wages must be
given to all women.

[ Women are the victims of rape. When this happens the family is also too reluctant to
bring into notice due to family prestige and hard police procedures. This must be
stopped.

C Domestic violence on women and children by alcoholic husbands and fathers must be

avoided through strict laws.

184 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

C Women should be given right to live witlignity without eye teasing and sexual
abuse.

[ Moral education is the main solution to change the rseidf the people regarding
women and children.

C Women and children should be provided life skill trainings to improve their status in
the society.

L Communities must be educated on their responsibilities under human rights of women
and children.

C Encouraging women to participate in their political process and educaidihe
about the values of women and children.

[C  Security and hospitality faciliteeshould be improved for the women and children.

~— Some social organisations also must take initiative towards the welfare of women and

children. This should be supportedyblic.

8. CONCLUSION

Children constitute the nations valuable human resourcesfufther weltbeing
of the nation depends on how its children grow and develop. As same, women also play an
importantrole in the development of the nation. Children are the future custodians and
torch bearers of the society. They are the messengers &howtedge, cultural heritage,
ideology and philosophy. So children must be provided free and compulsory education
under act of 2009 and they should be protected by various violations and trafficking.
Human rights must be improved for women with respectsdéetye ducat i on, et
Nowadays, women are not only housewives balso working women, dancefis,er oi ne s é
are becoming independent in each field which shows a positive track towards
thefundamental rights oomen.

The violations against women and childraast be intercepted to improve their
status and respect in the society. So we conclude that, the human rights of any human
being must not be violated &ss inhuman for the welfare of the society and thy play a n
importantrole in the development of éhnation. Hence the protection of human rights of

every human being is veegsential.
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SOCIAL ENTREPRENEURSHIP 1
INNOVATION IN BUSINESS MOTTO AND PRACTICES

Raghavendra S
Vinutha B

Abstract

Entrepreneurship is the skill of an individual to dream
invent or dream and apply an invention for the proble
faced by people in the society or improving the condition
living in society. Entrepreneur has the capacity to change
society, the Wing conditions, life style etc. he is ¢
influential person in the societal setup. Entrepreneurship
used by the entrepreneurs for business with the obje
making huge profits, establish large organisation, cree
huge demand for capital and teclogy. Centuries haw
passed entrepreneurship has taken a new leap in the
century with a new object, nemsle and new methodology c
business process & practices. This is nothing but
innovation in the entrepreneurial practice called so
entrepr@eurship. Social problemsn the society have
multiplied. Government, social thinkers have failed to sc
these problems. business managers who have now a h
of establishing a large business empires and innov:
solutions to business problems abee tmost sought afte
persons tagive better andbestpractical solutions to socie
problems this leads to the growth of social entrepreneul
where they are ambitious and persistent in tackling m

social issues and offering new ideas for wide schénge.
Better ideasbring better changesand better changesmake
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Keywords: better life and better life for a beautiful society. Making

profits is not their concern, creating a large organisatior
Entrepreneur, Entrepreneurshi . . o
. not their mission , becoming wealthy capitalist is not tt
Social Entrepreneur,
Challenges, vision rather they are simple living with high social value

Business Process and a vision of society free of problems is their motto.

These entrepreneurs identify new processes, services ar
products or unique ways of combining proven practice wi
innovation to address complex social problems. In the

process of finding the solutions they face various hardshi
not all social entrepreneurs have the guts and determina
to pursue their ideas and dreams with all the obstacles al

a change agent for the society.

The objective of this paper is to study about the various
challenges faced by the social entrepreneurs and what is

benefit given by them to the society.
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Introduction

Though the concept of social entrepreneurship is gaining popularity it means
different thing to different people this can be confusing, many associate social
entrepreneurship exclusively with adbr- profit organisation. Social entrepreneurship has
becone a major topic in the recent past, seen as a complementary approackptofiton
business and governmental contributions to society it is the organisation that uses business

methods and process to address social or environmental problems in an inrveagtive
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The term social entrepreneurship was first used in the literature on social change in
19603 and 1976 the term came into wide spread use in the 980d 199G promoted
by Bill Drayton the founder and CEO of ASOKA, USA. sdcentrepreneur who
recognises a social problem and uses entrepreneurship process to organise, create and
manage a venture, an business entrepreneur will measure the performance of his business
in profits gained, however the social entrepreneur will megsosiive returns to society.
Thus the main aim of this entrepreneur is to further social &environmental goals. social
entrepreneur play the role of change agents in the social sector by : adopting a mission to
create and sustain social value, recogniang consistentlypursuing new opportunities to
serve that mission, engaging in a process of continuous innovation, adaptation and leasing,
acting boldly withoubeinglimited by resources

The idea of social entrepreneurship has become increasingly p@sulsocial
problems in our complex modern society has grown.it is a reaction tgbtiteom ling
philosophy of modern big business with its emphasis on -$hont profit to the
determinant of any long term benefit to society as a whole or the human campbthe
business itself, social entrepreneurship seeks to extract the practical dynamism of the
successful businessman to enrich and help society especially in countries where the
individual is beset with problems of poverty, illiteracy, blind belistsarcity of resources

environmental degradation and lackopiportunity.

Statement of problem

social entrepreneurs being change agents in the society have the capacity to make
society free of problems however they are not able to reach their visions and facing
problems of resources lack of trust , misconception and lack of supportive polices. This
paper attempts to study about the social entrepreneur his role and importance to societyand
challenges faced by him.

Objectives

To study the concept gbcialentrepreneurship.
To study the role of sociahtrepreneur.

To study the challenges facedthem.
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Methodology

The data can be collected either by primary data or secondary data. For this
research the data has been collected through secondary data which includes research
papers, text books, websites, reports, reference leioks

Literature review:
The term entrepreneur has its origin in the French. W\arﬁj ﬁh century the term

was used in relation to the military expeditions and civil engineering activities. Later in the

th
18 century the term was used in context to the economic activities. The function of

entrepreneur is to reform or revolutionize the pattern of production by exploiting an
invention or more generally an untried technology method of producing a new commaodity/
producing an old

One in new way, opening a new source of supply of material or new outlet for
products, by organising a new industry Whereas, social entrepreneur is a person who

always aims at solving the problem in the society rather than-pmofive.

Meaning of social entrepreneurship

It is the process of pursuing innovative solutions to social problems. Social
entrepreneurs adopt a mission to create and sustain social value. They relentlessly pursue
opportunities to serve this mission while continsigtadapting and learning. They operate

in all kind of organisations.

Social entrepreneur: they are the individuals with innovative solutions to sodety
mostpressing and daunting social problems. They are ambitious and persistent tackling
major social issues and offering new ideas for wide scale change.

According to Schaltegger and Wagredeals with a statip of a very innovative
company supplying environmental or socially beneficial products and services
Role and importance of social entrepreneur
1. Adopting a mission to create and sustain so@aAle.
2. Searching new opportunities to setkiatmission.
3. Continuously and consistently innovating, adapting and learning in pursuit of the

mission.
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4. Acting boldly without caring forresources current in hand.
5. being accountable for outcomeativities.
6. They develop and apply innovation important to social and economic developmentand
develop new goods arsgrvices.
Few of the social entrepreneurs are:
1. Florence nightingaleU.K founder of modermursing.
2. Margaret sanger- U.S.A founder of Planned Parenthdederation oAmerica.
3. Vinobha bhave- India founder and leader of lagiit movement.
4. Satyan Mishra- India founder and CEO of Indian Compdbsishtee.
5. Muhammad yunusi Bangladesh founder of Bangladéskhirammen bardénd
recipientof Nobel peace pri2906.
6. Dr. Maria Montessori- Italy developed the Montessori approach to early
childhoodeducation.
7. Jeroo billmoria- founder of several internationalN GO 6 S
8. Harish hande- established more than 120008ystemsan Karnataka and
founder of SELCO.
9. Arunachalam nuruganatham- social entrepreneur from Coimbatorepopularly
called PADMAN.

Difference between business entrepreneur and social entrepreneur

1. Social entrepreneur: they measure the performance in terms of imgaaebn

society, whereas the business entrepreneur measurésrms of profit or returns

received.

2. Social entrepreneur comes up with new solution to daunting social problems and
then implements them on a large scale that benefits humanity, whereas entrepreneur
creates entirely nebusiness.

3. Social entrepreneutheir jobmightnot produce richness anacome but the job

of business entrepreneur will produce incomesgenue.

4. Social entrepreneur will emphasis on ecological health and wellbeingwhereas

business entrepreneur will emphasis on healtthfEm
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5. Social entrepreneur will aim to satisfy the neesbafety, but business
entrepreneur will aim for maximising wealth and to expand the business.
Challenges of sociaéntrepreneur
~ Lack of basidusinesgplan

Lack of awareness generapublic
Poor marketingplan
Lackof capital
Humanresouce
Resistance tchange
Good start buftails to takeoff

When social entrepreneurs endeavour to bring about a social change they are

e

confronted with several problems. They collect vast amount of information, synthesize
them and then develop an action plan focusing on the causes of the problem. They are
consistetly striving tofind a innovative solutions but they needetguipthemselves with a
disciplined way of thinking and of approaching problems without forgetting that this
training is not enough. They dé@nimpose their plans and programmes because they
believe in unravelling peoples potentials, idea, plan, knowledge and resource. They do not
start with the perfect plan. They flow around obstacles of status quo, regulations, lack of
funding, program design flaw and changing needs, always adjusting and mrampé¢o

reach theigoals.

There is a lack of a ground up business plan, lack of awareness amongst the general
public, need for a proper sales team, investing in branding elements, process management
and planning for growth, lack of resources, competifiam other entrepreneurs, legal
barriers etc.

Findings and suggestions

Social entrepreneur plays a very importaolie in the society when compare to
other entrepreneurs. They face many problem and challenges even though they do not aim
at profit and thee main motive is to satisfy the requirement of the people in the society but
still problems are faced by them in order to overcdntigey have tanakea proper plan in
all the areas ,arrange for thend required to run the business, along with this thaye to

educate the consumers and set market standards by following network agpeyach

192 International Journal oResearch in Soci&8cience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

should also plan to improve rural area and to remove regional imbalance so that it helps for
the growth of the economy.
Conclusion

Business being a service for societal need is forgotten with the only anofibf
survival and growth the revival of its basic instinct is rightly felt by entrepreneaﬂéc' in

century. There are innumerable examples of people who have blended pityfiveth
social cause and made a difference. Business for society and entrepreneurs for social cause

is the way ahead to look for .
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A STUDY ON CUSTOMEROGS SATI SFACTI
ON MOBILE BANKING IN BANGALORE CITY
Yogita Yadav

Manjushree G S

Abstract

Keywords:

Customer satisfaction,
24*7 services,
customer friendly,

Omnichannel banking strategy

The study aims to assess the influence of awareness
attitude

7

customer 0s t owa
whether the attitude varies amonghbdnking users on th
factors such as perceived ease of use ,security and pr
and risk due to difference in there degree of awarenes
these factors. The results show that difference in custt
attitude among Myanking users depends upon degree

awareness.

The main objective of the study is to highligttte
theoretical background and current scenario ef M
banking services in Bangalore city and to examine the
demographic profile of mobile banking service in
financial institutions and to analysis the reason s for
customer adoption of mobile banking services. Fin
this study covers the customer satisfaction tow:

mobile banking services in Bangalanigy.
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INTRODUCTION
Service provided by a bank or any other financial institution which helps cussomer

financial transactions using a mobile, tablet or an app is called mobile banking with
24hours of service available to its customers. Some of the uses of mobile banking is
electronic bill payments,transferring funds etc which reduces the cost of handling
transactions for the banks by reducing the need for custonaisittihe banks.

Mobile banking helps in communication between bank and its customers truly and
also increases custondetoyalty.Mobile usage has seen major growth in most of the Asian
counties like India, China and Korea where Korea boasts about 70% mobile penetration
rate. Mobile banking is much more preferred by customers over internet banking as it
enables Anywhere Banking.

Accordingtothe’ CellularOperatorsAssociatiorof India’ themobilesubscriberin
India hit 40.6 million in the year 2018.India also has the third largest Smartphone user base
with an estimated 2017 million users2g18.

Due to mobile banking its easy for an customer to transact and transfer funds, access
their acount and keep a track of their account, with instant alerts like confirming balance

and succfull fund transfer.

STATEMENT OF THE PROBLEM

In the field of banking, Mobile Banking is one of the recent trends. It is the boon to
the mankind and also it has many cons, this study emphasizes about customers satisfaction
with reference to mobile usage and security issues which affects the woroegpand
adaptability.
RESEARCH GAP

This paper talks about the product and services and its evaluation based on the

findings that how mobile baking industry can expand its operations and how it can make
its products and services still more efficient.
OBJECTIVE OF THE STUDY

The main objective of the study is to identify the factors effecting adoption of
mobile banking by customers.To study the problems faced by bankers and customers
regarding mobile banking.To study the factor that influences the intentisse of mobile

baking.
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METHODOLOGY AND DATA COLLECTION

The type of the study used is cross sectional and exploratory research.Primary data
has been collected by using a structured questionnaire method, with 120 respondents in
Bangdore city.

The sampling method used is individual area sampling and sampling with

probability proportional size.

MOBILE BANKING SERVICES

Account information:

— Mini statements and checking afcountistory
— Monitoring of termdeposits

~ Access taardstatements

~ Mutual funds/equitygtatements

~ Insurance policynanagement

Transactions and Investments:

~ Bill payments and third partyndtransfer

— Check remot®eposit

~ Funds transfer between the custotaiinked accounts

C Real time stockjuotes
[ Personalized alerts and notification on secymiges
Future functionalities in mobile banking

According to theldnternational Review of Business Research Padessn world
business Institute, Australia, below mentioned are the functional trends possible in the
world of mobile banking.

In current scenario, objective of mobile banking like building relationship, achieving
new revenue stream, minimizing cost will help in targeting higher level goals such as
building brand of banking organizations. With new technologies and functionatiting
new ways of lead generations can be created, prospecting and developing good customer
relationship and achieve superior customer experience withDirBctional
communications.

Mobile Banking service providers in Bangalore city
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1 Vijayabank

~ Citi Bank

7 ICICI

1 IDBI

HDFC

CorporationBank

Recent trends in mobile banking:
| Open sesaméntegrating external APIS: open banking a recent mobile
banking has gain a lot of attention. This new initiative opensup and levedkattieg
field T allowing for the proliferation of new products and servicebdnefitthe end
users.
C Whenever, wherever, whateviiie omnichannel banking strategy:is
about offering the same banking services to clients across all the bvaitannels

that the bank has wffer.eg.starbucks.

| lot and voice payments: the large companies like Samsung, Amazon and Ig
have developed new additions to smart fridges which will allow users to order and
for their groceries using only thaipice.
DATA ANALYSIS AND INTERPRETATIONS
Out of total number 120 respondents 78 are Men and 42 are Women aging from
18 to above 55earsin which 33.33% are business people and 30% are Government
employee and 18% are Prinployees.
Table: 1 Table showing no of mobile users, use of mobile banking for

financialtransactions and no of respondents having bank accounts

PARTICULARS NO OF RESPONDENTS
Total mobile users 100
Financial transactions 104
Traditional customers 95
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Through the above Analysis was arrived at the following interpretations.Out of
120 Respondents there are 100 respondents who are using mobile for banking activities
and 104 of them are usirigfor financial transaction and 95 are traditional customdrs
are far from modern Banking updated technologialsle: 2 Table showing types of bank
account, banking services, mode of Operations touse mobile banking and frequency of

using mobilebanking

TYPES OF MODE OF FREQUENCY OF
BANK OPERATIONS USEAGE

ACCOUNT

Savings Account | 78 Bank website 57 Daily 23
Current Account | 22 Applications 45 Weekly 45
Fixed Deposit 12 IMPS 6 Fortnight 29
Recurring 8 others 12 Monthly 23

Out of 120 Respondents 78 respondents+-ehave said that they have savings
BankAccount, that means majority of the respondents are small amount savers.lIt is clear
that most of the respondémi.e 57 are comfortable in using Bank official website @migt
23 respondents use this service on a regular Basis. 45 Respondents prefer to use
applications on weekly Basis for transactions.

Table:3Table showing obstacles faced by mobile banking customers and satisfaction

ofrespondents
Network 30 Highly satisfied 65
Language 24 Satisfied 20
Complication 32 Neutral 10
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Hard to use 24 Not satisfied 15

From the above Data collected 32 respondents are facing various complications
in using M-Banking while only 24 respondents are facing language problem. And out
of total respondents 65 respondents are highly satisfied with the services of M
Banking.

SUMMARY OF FINDINGS, SUGGESTIONSFINDINGS

— Majority of the respondents amales

~ Respondents who gave their feedback are majiriypuths

— Most of respondents are businps®ple

~ Out of 120 respondents 83 % of them hanabilesphones

— 86% of the respndents use mobiles fbnancialtransactions

~— Nearly 79% of the respondents have baokount

~ Due to some small transactions and other financia requiremesjts,part ofthe
respondents go for savimgcount

~ Most of the respondents with 70.3% use mob#akingservices

~ Most of the respondents are depended on websites of foauokeeration

— Majority of respondents say using mobile banking is complidatdd

~ Majority of respondents strongly agree that they are satisfiedvasiervices

— Mobile banking users use services majorly in weekends

~ 48.33% of respondents complain that mobile banking services ageiokand
effective

~ Major part of the responderagree thatisingmobile banking saves tined money

— 81.67% of the respondents say mobile is zeryenient

~ Majority of respondentsaythat mobile bankingerviceshasimproveddrastically
and tremendously

~ Only least part of the respondent say thabiedbanking services cannot bsed
any time of day due to network problem and otbsues

~— Most of the respondents say that overall performance of mobile basking

satisfactory
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SUGGESTIONS:

— Lack of awareness among the bank account holders, which will enable there, use
of mobile banking services, so people should be techniedilgated.

— A problem of compatibility of smart phone to use these services, so smart phone
should bébuilt in stock away which enables these kindssefrvices.

~ Quick grievance addressable case should be organized to adders the problems of
mobile bankingservices.

— The benefits of mobile banking applications should be advertised properly to
attract the mobile banking es.The process and login operations should be
simplified, where common man can use

— Some kind of incentives of usage points to be given by mobile banking
institutions.

— Mobile banking institutions should ensure the principle of focutstomers.

Regional languages to be designed mobile banking instruments to easke

accessibility for people who are not so educated like process which are adapted

iNATM. s

CONCLUSION

It is concluded thamobile banking is essential for the growth of any country
that wants to develop. Computer and mobile are playing important role, posing certain
challenges. Ifit is addressed gives a greater advantage to the user, and helping in
improving the economy of treuntry.

As per the study conducted it is concluded that the problem of security issues and
compatibility requires high attention .Simple login mechanism could be used, which will
be an improvement in the in creating user friendly environment in the fiéldsobile

banking
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INTRODUCTION

The main purpose of the higher education is to make him stand on his own legs
without depending on others. Higher education mouldividuals into better educated
people and it also transforms them into a successful individuals. College education must
aim towards the development of individuals with infusing traits such as@ditdence,
integrity and leadership qualities. Higher edtion helps individuals in making rational
decisions. It also helps them to perform under pressure and will be able to bring out their
hidden potential. Professional courses mostly deals with the subject proper, there should be
separate courses for impiog ones soft skills.

New direction in the sense is toakethe students effective in communication,
tackling situations strategically by well planning, foresightedness and by being assertive,
so that they can achieve success in all the tasks they takdoupover this gives them
confidence which helps them also to inspire othest,like a snow ball effect. In order to
provide the higher education the faculty should understand the concept first, they should
undergo certain special trainingcourses atideio skill development classes for easy
interaction and teaching students to incorporate the value of being a responsible individual.
An individual can attain the following qualities when he becomes leader

1. He can raise the demonstration and paves the waytiers.
1. He should ceordinate the efforts of the group to achieveydals.

2. They act as demonstrators for theovations.
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It is their job to create better intgroup and intragroupcoordination.

4. He should make effective decisions and develop scientificdeaisaking
process.

5. He should encourage the members to learn from each atkp€sences.
He should develop setfonfidenceto solve their owmproblems.

Developing the character of an individual through Social
Physiology Social Physiology

Social Psychology is the defined as the branch of knowledge which studies the
relationships arising out of the interaction of individuals with each other in social situations
and it deals with thinking, feeling, and acting of an individual in society.€leraghine the
character of social behaviour.

Social behaviour involves following four basic reactions.

~  When one individual meets another individual there is reaction. Each individual
affects the other individual with whom he comes into conisact turn dfected
bythem.
~ Individual may be reacted gpoup
~ As a counterpart of the above situation there will be reactignooip
individuals to asingleindividual.

— Thereis reaction of one group of individuals to another grotimdividuals.
~ Social Psychlogy studies about the humbehaviour
Scope

Caste, prejudice, industrial unrest, crime, and delinquency are some of the major
socialproblems. These takes place when they are not able to control certain emotions as
most of the crimes takes place on the background of uncontrolled emotion. The task of
social psychology is to help to understand how these problems arise and hoarnthey c
controlled and predicted.

It concerns the problem of the formation, change and measurement of social
attitudes. They also help us to understand how prejudices arise and why they resist the call

of idealism on one hand and the realities on the other

HUMAN BEHAVIOUR
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Human behaviour is experienced throughout an individuehtire lifetime. It
includes the way they act based on different factors such as genetics, social norms, core

faith, and attitude. Human behaviour refers to #meay of everyphysical actioand

observablemotiorassociated witindividuals,as well as thhumamace as a whole.

Research Objectives

1. To understand the nature and elements of ethieduation

2. To know the contribution of higher education in achieergellence.
3. To find out thelack mass in ouhighereducatiornsystem.

4. To makepracticable suggestions to improve the qualitgaiication

Method of Data collection

For the purpose of collecting data both primary as well as secondary data is being
used. A well designedugstionnaire has been prepared and administered to students of
management from two different colleges. Total of 150 students has been consulted. The
collected data is then analysed using four point rating.

No. of students=150,primary data
Table 1

Values and Principles in teaching

Statements Strongly Agree | Agree Disagree Strongly
Disagree
No. of students | 72 68 7 3
Percentage 48 45.56 4.69 2.01
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According to the above data 48% of respondents strongly agree to the above

statement and 48.56% agree to the statement.

Table 2

Non suppression for the academic thirst of students

Statements Strongly Agree Agree Disagree Strongly
Disagree
No. of students 41 85 5 3
Percentage 27.47 56.95 3.35 2.01
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According to the above data 27.47%of respondents strongly agree to the above statement
and 56.95% agree to the statement.
Table 3

Teachers work for developments potential

Statements Strongly Agree Agree Disagree Strongly
Disagree
No. of students 68 65 11 6
Percentage 45.56 43.55 7.37 4.03
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According to the above data 45.56% of respondents strongly agree to the above

statement and 43.55% agree to the statement.

Table 4
Technology in education

Statements Strongly Agree | Agree Disagree Strongly
Disagree
No. of students 56 63 17 14
Percentage 37.52 42.21 11.39 9.38
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According to the above data 37.52% of respondents strongly agree to the above statement

and 42.21% agree to the statement.

Table 5
Developing the characters

Statements Strongly Agree Agree Disagree Strongly
Disagree

No. of students 15 65 27 15

Percentage 10 43.33 18 10

According to the above data 10%re$pondentstrongly  agree to the above statemantl
43.33% agree to thetatement.
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Table 6

Education system contributing to society

Statements | Strongly Agree Agree Disagree Strongly
Disagree
No. of students 60 68 12 10
Percentage 40.2 45.56 8.04 9.38
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According to the above data 40.2% of respondents strongly agree to the above statement
and 45.56% agree to the statement.
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FINDINGS

1 The majority of students (93%) are of the opinion that their teacheesvalues
and principles in teachings and they do not discriminate astadgnts.

2. 83%of students feel that teachers intentionallyddsumppress students to acquire
knowledge and they work for the development of stuBgatential.

3. With regard to charaer development 43% of students feel that tihedeveloped
due to the education. But 18% anghappy.

4. Students have no douibtteachers acquiring & updating their knowledge. B0

are unhappy with the present educasgstem.

SUGGESTIONS

Even though majority of the students gave a positive opinion about their teachers
and education system, more thanr6@B8s just’ agree&and do not strongly agree for many
statements. There is a lot of difference between just agreeing and strongly agtfesing w
we look from the point of view of the students.

In view of these findings the following suggestions are relevant.

1. Every teacher should rethink whether actually everyone are getting opportunityequally
and act to fulfil thiggap.

2. Teachers should think bwf the context from the syllabus and practically contribute
towards the syllabus and practically contribute towards helping students to achieve success
for later lifealso.

3. To solve the problem déck of transparency, a website can be created by tHegeol

and all information relevant to each student can be uploaded and students can view this
through their email id., given to them bgllege.

4. Selt-appraisal and receiving the feedback from the students can help tdaheioown

mistakes and improveursdves.
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Conclusion

From the above study we can definitely tell that our education system is positively
developing. They should get the great exposure towards the environment they should be
able tostand on their own legs.They should be able to takelesa#fion.Enriching the
students with all these qualities will make a very better environment as the future of our
nation lies in the hands of the youngchaps.The teacher should be a role model for the
students.  Tendermindscanbe used more effectively and they should
learnthewaytoleadaqualitylifealong ~ with  employability. But there is life
alongwithemployability. The character of an individual judge him in a society.New
directions to higher education mainly should involve in developing the character, moulding
them to deelop them in the field of intelligence,personality.
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RELIGIOUS TOURISM : AN ANALYTICAL STUDY
Sindhu M
Shailesh GShankar

Abstract

Multicultural India is setting up to pitch faith tourism |
developing more religious tourist circuits to attr.
foreign Tourist. Religious Tourism can be defined
travel with this core motive of exploring various religi
and acquire g,dkeadrt sultutehcestom
and architecture.Being just about themost ancient
civilizations on the world, India has been around con
with almost all the major religions on the world, a
regardl ess of being domi
context, eligions like Islam, Buddhist and Christians a
have influenced a sizeable area of the populatior
addition to niche religions like Jewism ,Sikhism, Jainit
Vaishnavism that grew as a possible offshoot to

major religious of thought to footfalland encourag:
greater domestic travelling that has seen double

growth in recent years benefiting the local economy.
Kumbh is a sacred gathering that has its roots in Kt
and other puranas of Hinduism. The Gods and
demons churned the ocear &mbrosia and whahcame
out of the ocean both of
soon Jayantha took the sacred pot of ambrosia ani
with it he ran for 12 days across various places , whe
was running a few drops of ambrosia fell in four locagi
of Haridwar, Pryagraj, Ujjain and Nasik. Itbeslieved

that one year of humans are equal to one day to gibs

Keywords: twelve days Jayanta ran are 12 years for humanss t
Kelgion, .. . .
g why it is held once in 1¥earsat everylocation.
Tourism,
Economy.
212 International Journal of Research in Sockdience

http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

When sojourns in Aries and Jupiter in Aquarius, Kun
is held at Haridwar and when the Sun passes thr
Capricorn and the Jupiter through Taurus, Kurisdmeld
at Prayag. Kumbh is held at Ujjain when the Sun anc
Moon traverse through Aries ,when Jupiteiniteo the
Kumbh is held at Nashik.
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INTRODUCTION

In the world thais filled with volatility, uncertainty, complexity and ambiguity the
only element that can save a man is his faith and patience.cfeage this he looks
towards the almighty for guidance and suppdmt.this regard they undertake various
spiritual practices, going on a pilgrimage is one essential practice which all
follow.Religious tourism is practiced all over the world, accordintheoWorld Tourism
Organization an estimated 300 to 330 million pilgrims visit the vésrkaty religious sites
every year. In the U.S alone there is 50% increase in Americans travelling across the world
for religious purpose frora0122108.

Religious Tourism in Indi

‘WL L N

Hindus Muslims Christians Sikhs

m Total
m Those who undertake pilgrimage regularly

Interested to attend the Kumbh atleast once in their life
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The recent statistics in India is showing that more and more people are becoming
religious, this is an indirect boost to our tourism sector as more religious a person becomes
the more pilgrimages he undertakes. Indians are not only going to pilgrimades iwit
India but are also going across the globe to holy sites like Mecca, Vatican, Jerusalem,
Mt.Kilash, Batu Cavedlalaysia, Tirta EmpuBali, Srilanka etc which is a boost to their
economy also and increases the cordiality of our diplomatic relatior@highe other hand
there is an increase in the number of foreigners visiting shrines in India like Sanchi, Ajmer,
Tirupati, Varanasi, Puri, Chardam etc which tapped efficiently can do wonders to our
tourism sector and overall economy.

Religious Tourism irndia has huge boom in the modern years. India is one of the
most preferred destinations for Religious Tourism both overseas and domestic travellers.
Tourism enables the International traveller to understand and experienc® dtaral
diversity first hand. According to official estimates, the Indian tourism industry has
overshadowed the global tourism industry in terms of growth in the volume of foreign
tourists as well as in terms of increasing foreign exchange. The main reason for the growth
in Religious tourism in India is the massive progress made by the Indian economy. Even
though religious tourism has its exponential growth in recent years but infrastructure is still
a constraint. To sustain the current growth the government should investastrinéture
like transport, accommodation, better roads, health and hygiene etc. To promote growth the
industry has invested in new technology, like art of security systems.

As India is really a unique country with plenty of heritage and historical places
with rich culture which helps in attracting tourists from many parts of the world. India
offers a fusion of unique heritage, climate, Cuisine, language to the tourists while
travelling throughout India. Religious tourism has emerged to be a booming nrarket
India, using the Delhi based National Council for Used Economic Research (NCAER)
which signifies that of the 230 million tourist trips undertaken in India, the largest
proportion consist of religious pilgrimages. Performed by both farm and urbanhdlyat t

outnumbersensitive getaways imdians.
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Spirituality amongst Hindus

-

m More religious than before 26 = Less religious 11 = No Change =

LITERATURE REVIEW :

Religious Tourism in India is the foundation of society and order of Religious
culture, principles supports to policy, management and development objectives India each
Pilgrimage is also a popular feature of Indian historic culture with a long histodyanin
religious tourism potentialities have been one of the important source for country
development particularly due to the presence of many religious tourist places in India
.Economic ,environment and social development of local resources. In india it reflects
religious tourism and pilgrimage tourism offer opportunities for diversify revenues India
keep strong foundation of ancient culture ,50 religious and 845 language8 jouléons
Gods ,Goddess and historical monuments.

Amador Duran-Sanchez , José Alvaregarcia, Maria de la Cruz del Rio
Rama, and Cristiana Oliveira (06 July 2018; Accepted: 9 August 2018; Published: 21
August 2018)

This paper reviews the academic litera related to religious tourism through a

bibliometric study and citations of articles indexed in the multidisciplinary database Web
of Science (WoS). Through an advanced search by terms, a representative set of 103
documents that form the dmbc basis bthe analysis were selected. In view of the results,

it is concluded that the United Statest the forefront of research, with almost 20% of the
articles affiliated to one of its centres, mainly university centres. Publications on religious
tourism ae currently in an exponential growth stage, supported by the annual increase in
the number of citations received. These papers are published in a small number of journals
well positioned in their JCR category, classified within fiedd of Social Sciences

Research.
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Renata Tomljenovic, Larisa Dukic (2017)

The aim of this paper is to critically analyze the current scholarly and professional
treatment of religious tourism that will amply illustrate the effect of the maomicdit
drivenparadigm on product and attraction development before proposing the fresh few on
religious tourism as a potential agent of individual and collective transformation of values.
This paper is a result of a broader research on the project-Toansmi An integrated
approach for the study of transformative role of tourism in the 21st century. which aims to
critically investigate the role of tourism in attaining the vision for sustainable world of
peace and harmony and to develop tools and options in orgeovme policy proposals
and practical models to harness the transformative povteu$m.

The results indicate that religious / spiritual tourism really can foster both personal
and societal transformation, mainly through the emphasis on the spirjteal through
providing experiences thahake tourists reflect on their lives and their worldviews. In
order to fully uphold this potential, we must step outside the mindset of religious tourism
as a growing niche of tourism into the mindset of religibmgism as a transformation
force that can facilitate personal and social change. Implications for further research are
alsopresented.

Victor Mora -Torres, Rocio SerraneBarquin, Héctor Favila-Cisneros & Carolina

Serrano-Barquin (2016)

This theoretical and methodological paper presents research undertaken to
comprehend the social dynamic of religious tourism in a traditional sanctuary located in
the Hill of Tepexpan, Mexico. Visitor experience, as tourist or pilgrim, has been little
studied in Mexican religious tourism literature, which has focused mainly on quantitative
and economics aspects. For this reason, a more holistic and comprehensive way to
understand the phenomenon is desirable, especially in destinations that receivey afvariet
visitors with different practices andotivations.

Dr. Daniel H. Olsen (2013)
Academic studies on tourism market segmentation have decreased in scale over

time, with the focus on tourist segmentation changing from segmenting the market as a

whole tosegmenting specific tourism niche markets. This change in scale can also be seen
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in how academics have attempted to segment the religious tourism market moving from
discussions related to the pilgratourist dichotomy to segmenting s based on
religious affiliation to world regions and countries to specific religious activities such as
religious festivals ad infrastructural amenities such as hotels.

I n this paper t he a (199F)odrscussidn cof thepatial n g  Wa
charateristics of tourist attractions (i.e., poinlisgs,and areas), raises the question as to
whether therés a scalar difference in the motivations and Aegpectation ok x per i enc e
of: people who travel to specific religious sites (points); those whtravel along
religiously -themed routes (lines) and; those who travel to the Holy Land (area). To
answer this question the author looks at and compares three case-dliadle=drals in the
United Kingdom (point), the Camino de Santiago de Compostak)(land the Holy Land
(area) - and summarizes the academic literature pertaining to the characteristics,
motivations and expectations of experience of visitors to these locations. Cursory findings
show that there are differences regarding the motivatiand the ,expectation
ofexperience of people who travel to reldi

religious areas.

OBJECTIVES

To understand the growth and impact of religitaugism.

To analyse th@npactof Kumbh and religious tourism aureconomy.
To analyse how infrastructure development takes ptaoceighkumbh.
~ To understand the impact of Kumbh on diplomagiationship.

DATA COLLECTION

— Primary data was collected using survey method which had unbiased, structured
and undisguised @stionnaire of 24 multiple choice open endadstions.

— Personal interviews was also conducted with a few foreign touristeleystand
Spiritualvisit of foreign tourist tdndia.
— Secondary data were collected from various journals, bookimindet.

THE KUMBH
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Kumbh Mela or Kumbha Mela is a mass Hindu pilgrimage of faith in which Hindus
gather to bathe in a sacred or holy river. Traditionally, four fairs are widely recognized as
the Kumbh Melas: the Prayagrajkumbh Mela, Haridwar Kumbh Mela, the Nashik
Trimbakefiwar Simhastha, and Ujjain Simhastha. These four fairs are held periodically at
one of the following places by rotation: Prayagraj, Haridwar, Nashik Trimbak, and Ujjain.
The main festival site is located on the banks of a river: the Ganges at Haridwar; the
confluence of the Ganges and the Yamuna and the invisible Sarasvati at Allahabad; the
Godavari at Nashik; and the Shipra at Ujjain. Bathing in these rivers is thought to cleanse a
person of all their sins.

Kumbh derives its name from the immortal Pot @ichhr, which the Demigods and
Demons fought over, described in ancient Vedic scriptures known as the Puranas. It is
these Vedic literatures that have stood the test of time, out of which the tradition has
evolved into the one that the world now knows as Kumbh Mela. Legend tells a tale
from the bygone days of the universe when the demigods and the demons conjointly
produced the nectar of immortality. The demigods, because cursed, were crippled of fear
that eventually made them weak. The task being toa\stfor them alone, the demigods
made a mutual agreement with the demons to complatefull and share the nectar of
immortality in half. Itis said that the demigods and the demons assembled on the shore of
the milk ocean that lies in the celestiagjimn of thecosmos.

For the task of churning the milk ocean, the Mandara Mountain was used as the
churning rod, and Vasuki, the king of serpents, became the rope for churning. With the
demigods at Vasu& tail and the demons at his head, the churning began. At first, the
churning of themilk ocean produced a deadly poison which Lord Shiva drank without
being affected. As Lord Shiva drank the poison, a few drops fell from his hands which
were licked by scapions, snakes, and similar other deadly creatures. Alsong the
churning, the Mandara Mountain begansiok deep into the ocean, seeing which Lord
Vishnu incarnated as a great tortoise and supported the mountain on His back. Finally,
many hurdles and000 years later, Dhanwantari appeared with the Kumbh of immortal
nectar in his hands. The demigods, being fearful of the demons' ill intent, forcibly seized
the pot with its safety entrusted onto the four GedBrahaspati, Surya, Shani, and
Chandra.
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Demons, after learning that their part of the agreement has not been kept, went after
the demigods and for 12 days and 12 nights, the chase continued. Wherever the demigods
went with the pot of nectar, fierce fighting ensueds Ibdieved that during this chase, a
few drops from the Kumbh fell at four placedllahabad, Haridwar, Ujjain, and Nasik.
There is also a prevalel@gendthatit was actually the demons that wér@ngchased by
the demigods for 12 days and 12 nights, duwtich the drops of elixir of immortality fell
at these four places. These four places are since beliehasidacquired mystical powers.
Because 12 days of Gods are equivalent to 12 years for humans; the Kumbh Mela is
celebratedonce every 12 years imcle of the four places banks of river Godavari in
Nasik, river Kshipra in Ujjain, river Ganges in Haridwar, and at the Sangam of Ganges,
Yamuna, and Saraswati Allahabad, where the drops are believed to have fallen. Millions
of devout, come togethe tpartake in ritualistic bathing and ceremonies to cleanse
themselves of alins.

The first recorded evidence is more than 2000 years old in Chinese traveler
Xuazangs book who visited India during King Harshavardh@naeign.As per the
UNESCO the KUMBH rela that takes place in India at four locations every 6/12 years
once is the worlé largest form of mass religious tourism that takes place and it has been
given the tag of Intangible Cultural Heritage of Humanity , this mass event can be viewed

from spae also.

Types:
— The Maha Kumbh occurs after 12 Purna Kumbh Melas in eéityears.

~ The purna Kumbh mela i.e. full Kumbhay occurs every 12 years at a giva@te.
Kumbh mela at Allahabad is celebrated approximately 3years after Kumbh at
Haridwar and 3 years before Kumbh at Nashik dijdin

7 Ardh Kumbh i.e. half Kumbh mela occurs every 6years before the two purna
Kumbh melas at Allahabad and Haridwar. For the 20ll8habad Kumbh mela,
the Uttar Pradesh chief minister yogi adityanath announced that the Kumbh mela
will simplybeknownas® Kumbh melay andthe Kumbh melawill be knownas
" Maha Kumbh mela

STATISTICS OF KUMBH -2019
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The government had allotted Rs 4,236 crores for this mega event which was held at
Praygraj between 15 January 2069March 2019. The previous Purna Kumbh was held in
2013 which costedessthan a third of this i.e Rs 1,017 crores. Even though the present
Kumbh is Ardha Kumbh the government allocation of such a largeissgen as a boost
to the spiritual and religious tourism sector.The Kumbh is an indirect médhaelvelop
the city of Prayagraj which is one of the holy site for Hindus across the JlbbeCentral
Government has provided Rs 1,200 crore assistance to the state of Uttar Pradesh which
houses the city of Prayagraj, nearly Rs 3,000 crores is for the permanent projects and
upgradation of Prayagraj and the remaining Rs 1,236 crores is forahdd@nlargest

temporary city build which is larger than countries like VaticanNMaodaco.

Representatives from over 192 countries are attending this sacred event and the
government is expecting nearly 20 crore people to attend this event, which is Hi¥ost
of Indiads total population. This event isnot of any recent origin but can be traced back to
our puranas or sacred scriptures . The statistics of the previous Kumbh held at Ujjain in the
year 2016 gives an account thiatvas held on a very low keydh created 6,50,000 jobs
and generated a revenue of Rs 12,000 crore which had 14 temporary hospitdts;tads
, around 40,000 toilets and more than 50,000 police personnel.

The Tent City in Kumbh Mela has 4,200 premium tents for tourists and the Public
accommodation has a capacity of 20,000 beds.

Ganga Pandal has a capacity to accommodate 10,000 people, used for organizing
cultural, spiritual and official programmes with &taf-the-art facilities. Four Convention
halls, with modern and contemporary décor for each zone. A Pravachan Pandal has a
capacity for 2,000 persons built in the Mela area for organizing religious and spiritual

programs
TRAFFIC PLANNING AND ELECTRICITY

300 kms roads in the Mela area has been asphalted. 1,795 Pontoons to be used for
developing 22 Pontoon bridges and 84 parking areas for parking of more than 5 lakh
vehicles, 54 holding areas for crowd control during Mela period, 524 shuttle buses and
thousads of CNG autos are deployed, there are 2,000 digital signages. 40,700 L.E.D
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Lights are used , 1,030 Km L.T Line, 105 Km Hypertension Line are laid, 175 High Masts
are installed, 54 Temporary Sub Stations are set up, 2,80,000 Camp Connections.

DRAINAGE/ SEWERAGE , SANITATION AND DRINKING WATER

150 Km HDPE Pipe Line is laid, 850 Km Drains is built, 100 Trolley Mounted
Diesel Pumps are being used. 5000 Stand Posts are installed, 800 Km Pipe Line has been
laid, 200 Water ATM are installed, 150 Y&a Tankers and 100 Hand pumps are being
used.

More than 1,22,000 toilets and more than 20,000 dustbins with liner bags , around
15,000 sanitation workers , along with 40 Compactors and 120 Tippers for disposal of
waste .More than 2,000 Ganga Praharis/SWagrahis are being engaged as foot soldiers.

VENDING ZONES AND BEAUTIFICATION
Themebased vending zones for food stalls, grocery stalls, clothes, and utensil stalls

etc.Online stall allotment system to ensure online registration and identification of
vendrs.Important roads are beautified, 2 lakh plants (with pots) have been planted.
Thematic Gates, Flags, Selfie points are designed. Beautification of major approach roads

within a radius of 10 km from Prayagraj city has been done.

POLICE PLAN AND CIVIL SURPLIES

4 Police lines , 40 police stations, 3 female police stations ,62 police out posts, 40
Fire fighting centres, 15 fire out posts , 40 watch towers have been set up and over 1,000
cameras have been installed. Ration cards to over 10 lakh Kalpvaaperanits to access

civil supplies for Akharas and Religious Organizations has been given.

OTHER HIGHLIGHTS
Upgradation of 9 railway stations , Development of 9 ROBs , Expansion of 6 RUBs

,A new terminal is being constructed at the Prayagraj Civil Airport for this purpose. Not
only this the NHAI is rebuilding and upgrading :PrayagiraPratapgarh Highway ,
Raebarelii Prayagraj Highway , Varanasi Prayagraj Highway .Inland Waterways
Authoiity of India is building Jetties at 5 places and is planning to start point to point ferry

services for Pilgrims.

221 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

CONCLUSION

As a result of more awareness , the number of pilgrims attending the kumbh has
increased to a large extent which has indirectly more gmpat and jobs, this has also
contributed better diplomatic relationship as more than 192 countries have participated in
it, it also has generated a lot of revenue and brought aagnodntof foreign exchange. If
the Kumbh is given importance cities anither near by places can also be developed in
this guise which is a boon for people living in there. Kumbh can be treated as the spark that
ignites the fire of development and economic growth. Religious Tourism is growing
rapidly over the past few yearstnonly in India but across the entire globe, this has
resulted in improving diplomatic relationship between countries The Kharatpur Corridor is
the bestexample for this, the share of religious tourism is gradually growing which makes
it a cash cow for theconomy. Heritage sites and other places are being protected and
developed as a result of growth of religious tourism. Our cultural activities are also being

developed at is having a direct relationship witkeligion.
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INVESTOR PERCEPTION OF INVESTMENTS AND

FUND MANAGEMENT THR OUGH CRYPTO CURRENCIES

Mrs. Raji Pillai
Dr Lokanadha Reddy M

Abstract

In spite of the increasing use of the virtual currency
its relevance in the financial world, a comprehens
analysis of the whole system is still lacking, as most s
carried out has been focused on the behaviour of
crypto currencies exclusivel{Crypto currency have bee
improving the lives of the people of the develop
countries in the global economy and is helping tt
escape from poverty. Crypto currencies have becom
important research topic in the recent past. With the b
chain techology continuing tanakestrides in develope:
countries, investment banks too believes thatll have
the biggest effect in emerging countries. This study fc
on the risk and return associated with equity and
crypto currency market. The averagenda standarc
deviation to access the risk and return faaod also
comparative tool for correlation analysis were usec
find out relationship among risk and retuth.is found
that the risk premium of equity is essentially the sam
commodity, equityreturns are negatively correlated w
commodity return and currency return and also found
the equity, commodity, and currency of derivatiaes
used for hedging purpose Despite recisstiesin crypto
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1. Introduction

Crypto currency is digital money created from code. It can be used to send money
directly to anyone in the world, cutting away the middle man and making digital currency
in that sense much cheaper th@t currencies. Crypto currency is designed from the
ground up to take advantage of the internet andihosrks.

In 2009, Satoshi Nakamoto took these projects and ideas, and eventually made
them work by publishing a paper on an encryptiased protocol, that wagmreally a
currency yet. ltallows for mary kinds of transactions to occur, utilizing a distributed
ledger called the Block chain and a system of consensus where multiple computers

participate in the management of this digital document that keeps trackhef all

paymentsz. Altogether, some 1000 crypto currencies are kn3o\lvut the mostwidespread

and important one is Bit coin with a market capitalization of about 40% of all crypto

currencies.
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A crypto currency (or crypto currency) is a digital asset designed to work as a
medium of exchange that uses cryptography to secure its transactions, to control the
creation of additional units, and to verify the transfer of assets. A crypto currency is
difficult to counterfeit because of this security feature. A defining feature of a crypto
currency, and arguably itmostendearing allure, is its organic natuiteis notissuedby
any central authority, rendering theoretically immune to government interference
ormanipulation. Crypto currencies are a type of digital currencies, alternative currencies
and virtual currencies. Crypto currencies use decentralized control as opposed to
centralized electronic money andnt®l banking systems. The decentralized control of
each crypto currency works through a block chain, which is a public transaction database,
functioning as a distributed ledger. The anonymous nature of crypto currency transactions
makes them welbuited br a host of nefarious activities, such as money laundering and tax
evasion.

The first crypto currency to capture the public imagination was Bit coin, which was
launched in 2009 by an individual or group known under the pseudonym Satoshi
Nakamoto. As of Seember 2015, there were over 14.6 million bitcoins in circulation with
a total market value of $3.4 billion. Bit coin's success has spawned a humber of competing

crypto currencies, such as Litecoin, Ethereum and Ripples.

2. Literature Review

(Tsyvinski, August 20185L

The study focuses on three of the five major crypto curreiici$ coin, Ripple,
and Ethereum and start by documenting the characteristics of crypto currency returns.
Firstly they tried to assess how investors and markets value current aredftdspects of
crypto currencies the mean and the standard deviation of returns are an order of magnitude
higher than those for the traditional asset classes. Secondly, He tried to understand whether
the crypto currency market behaves similarly to tloekstmarket may serve as another
medium of exchange .

The author tried to exposure of crypto currency returns to major currencies like,
Australian Dollar, Canadian, Dollar, Euro, Singaporean Dollar, and UK Pound. The aims

was to test a popularity of cryptoirrency. Third, we study the exposureanypto
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currency returns to precious metals commodities (gold, platinum, and silver). This aims to
test a popular narrative that crypto currency may serve as an alternative to precious metals
as a store of value. Summarizing, the author establishes that thretusk tradeoff of

crypto currencies is distinct from those of stocks, currencies and precious metals. Hence,
there is very little evidence, in the view of the markets, behind the similarities between
crypto currencies and these traditional assets.

The otler main conclusion was that crypto currency indeed represents an asset class
that can be assessed using simple finance tools. At the same time, crypto currencies
comprise of an asset class which is radically different from traditional asset classes that
crypto currency returns have low exposures to traditional asset clast®ks, currencies,
and commodities. Thefindings are that the behavior of crypto currencies is driven by its
functions as a stake in the future of block chain technology similar ¢&sstas a unit of
account similar to currencies, or as a store of value similar to precious metal commodities.
At the same time, the returns of crypto currency can be predicted by two factors specific to

its markets momentum and investors attention.
(Scholar, April 30, 2018)°

In this paper the author studies the efficiencies and price formatioih cifin and
other crypto currency markets. First, there are large recurrent arbitrage opportunities in
crypto currency prices relative to that currencies aceahanges that often persist for
several days or weeks. These price dispersions exist even in the face of significant trading
volumes on many of the exchanges. The total size of arbitrage pijastétsm December
2017 to February 2018 is above of $llidn. Second, arbitrage opportunities are much
larger across than within the same region; they are particularly large between the US,
Japan and Korea, but smaller between the US and EuBapspreads are much smaller
when trading one crypto currencganst another, suggesting that crbssder controlson

_at currencies play an important role.
(David Lee Kuo Chuen, 2018, March%

The article have set out to help readers understand crypto currencies and to explore
their risk and return characteristicsing a portfolio of crypto currency represented by the

Crypto currency Index (CRIX). Substantial discussions are centered on Bit coin and its

close variants. Some questions are raised about the potential of crypto currencies as an
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investment classResults show that the returncorrelations between crypto currencies

and traditional assets are low and that adding CRIX returns to a traditional asset
portfolio improves riskireturn performance. Sentiment analysis also indicates the
CRIX has arelatively high Sharpe ratio. But theinvestor should view the results with
care, a new form of financing for crypto currency and block chaingparis born. The
disruption brought about by Bit coin may be felt beyond payments through what is known

as hitial cryptotoken offerings or initial token sales.

(MANDENG, FEBRUARY 12, 2018)4

In this paper authors hawdassifies bit coins and other cryptocurrencies as
money, reviews the possible economic impact andproposes a regulatory approach based on
Germanys nineteenth century private banks of issue. The present paper aims to review
recent developments of crypto currencies and draw parallels with the monetary history
ofnineteenth century Germany to discuss possible regulatory approaches to support
financial resilience. Crypto currencies represent important monetary innovations and have
reinvigorated interest in and debate about notion and meaning of money.

They aim to disrupt and challenge existing monetary and financial arrangements.
Their market valuationghough highly volatile may become substantial quickly. Their
impact on the financial system therefore causes disquiet. It has already led to various
regulatory measures and calls for more.

It sees crypto currencies as private currencies, that is, nalesoars that are of
fixed nominal denominations as medium of exchange. The regulatory approach in this
paper envisages a common framework for crypto currencies based on the fundamental
assumption that some gquantitative ceiling is needed to ensure finesii@nce can be
preserved and that any regulation needs to addresscigpgo currencies and national
currencycrypto currency relations. The nineteenth century German bank note regulation
was based on the principle of common regulation, quantitagiengs, redistribution of
bank note shares and flexibility. It relied on competition to exercise a stabilising influence

on thesystem

(Paras Vishwakarma, Jan 2018?
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Virtual Currencies and crypto currency is a new digital addition to the cyber world
as well as global financial system that has not yet been fully administered into the legal
structure of many nations across the globe. There are many legal aspectsoif Bitct
crypto currency in general to consider. The umbrella term Virtual Currency is often used to
denote bit coins and other crypto currencies. With Virtual currencies such as bit coins and
etherium becoming more and more popular, the amount of moneydka into these
currencies grows substantially.

This also implies that more and more of these currencies are becoming targets for
security breach, money laundering, banking privacy, and other cyber securities regulations.
Recently Securities and Exchanggmard of Indigs (SEBI) formedCommittee on
Financial and Regulatory Technologies (CF&Which suggested that is crucial to
regulate transactions involving crypto currencies to ensure thatdrmlidlic issue norms
are not breached. There is alse fhossibility of undermining private placement norms by
collecting money from random individuals throudfit coin exchanges. There is a
discussion going on over the regulation and handling of issues associated with Virtual
currencies in many countries inding India which includes creation of a proper legal
framework for the said purpose. it now become a necessity toregulate the trade and
exchange of crypto currencies such Bi coin by intermediaries facilitating these

transfers, including operatoo$ online wallets1 gateways andxchanges

3. Objectives

1  To understand the different Exchanges where crypto currencies are traded and the
currencies involved foirading.

2 To study the current performance of different crypto currencies mainly Bitcoin,
Ethereum and Litecoin in recemnes.

3. To analyze the volatility of different crypto currencies for futumesstments.

4. ResearchMethodology
The closing prices for major crypturrencies Bitcoin, Ethereum and Litecoin to be
compared for June 2018 and January 2018 as this was the time when the volatility of

crypto-currencies was very high. The secondary data collected for the analysis purpose was
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selected from Coindesk website. It was seen from the chart that there is a highest volatility
of Bitcoin and the prices for the Bitcoins show a declining trend but at the same time
Ethereum and Litecoin comparatively showing increasing trend as they wilg ne

introduced coins into the market

Different types of Crypto currencies and year of introduction:
BITCOIN GOLD

0 LITECOIN (LTC) 2011 'SILVER

0 ETHEREUM (ETH) 7 2015 decentralized software
platform thatenables

Smart Contracts

1 ZCASH (ZEC) T 2016 decentralized and opsaurce

Crypto currency

00 DASH - January 2014 (originally known as
Darkcoin)
0 RIPPLE (XRP) - Released in 2012

During examining the demographic repartition of cryptocurrency activities, Europe
has been the highest number of exchanges, followed byPssidic. The Exchange sector
is considered to be the biggest of the virtual currency industry, as it employs she mo
people. While looking at the number of bitcoin and other cryptocurrency ATMs its turn out

is 94% of all publicly known ATMs which are based in North America and Eugr.ope

Whereas Africa, the Middle East and Latin America possess 2% of those ATMs. It
gives an idea in proportion of the physical concentration of cryptocurrency activity in the
world. From the growing interest for cryptocurrencies, a lot of new projects anchn@sp
have emerged to provide products and services that facilitate the use of digital currencies
for the mainstream users and build the infrastructure for applications running on top of
public or private blockchains. Today, the number of people emplayédinie in the
cryptocurrency industry is estimated at 2000 employees in 2017 (Rauchs 2017).

229 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

Various Cryptocurrency Exchanges existing throughout the world

These are #ist of exchanges to buy/sell cryptocurrency. The forex mark#ids
largest and modtquid market in the world. . Even though forex is not dynamic enough,
cryptocurrencies (like Bitcoin) are regularly adding a fascinating new dimension to
currency trading. A few forex brokers are now accepting bitcoins for curreadndr
There are risks associated with leaving cryptocurrency on an exchange, exchanges going
down, and risks in terms of placing orders. If you do want to trade, the following

exchanges are some of the best cryptocurrency exchanges acresddhe

Robinhood

Robinhood, the popular stock trading app, also allows you to buy, sell, and store
cryptos, some at no cost. Thus, it is a solid choice for investors whibvdamt to get into
the complexities of crypto trading.

Coinbase Pro
Coinbase Pro is one of the more popular and user friendly choices for
cryptocurrency investors to buy/sell Bitcoin, Ethereum, laobecand Bitcoin Cash, it is a

cryptocurrency trading platform run by Coinbase that is meant to replace GDAX.

Bitfinex
Bitfinex is a leading and important cryptocurrency exchangeoffexts the major

cryptocurrencies for trade and is a favorite spot for margin traders.

Squareés Cash App
Squarés Cash app I& you instantly buy and sell Bitcoin. Thus, SedsiCash app

doubles as a simple Bitcoin exchange.

Buy Bitcoin Worldwide
If you cand find a place to buy cryptocurrencies like Bitcoin in your region, one
good resourcesiBuyBitcoinWorldwide.com.

Binance
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Binance is a cryptocurrency exchange and wallet. One big selling point is the
qguickness with which it embraces Bitc&rforks.
Bittrex

Bittrex is one of the most popular crypto exchanges for trading altcoins in the U.S.

Its complexity can be intimidating, but the learning curve is worth it.

EtherDelta (Token Exchange)
EtherDelta.com is ERQO token exchange for trading etherebased

cryptocurrency tokens. It is useful for trading tokens from ICOs for Ether (ETH).

ShapeShift
One can use Shapeshift to change one type of cryptocurrency to another, making it a good

choice for one who wants to obtain altcoins.

GDAX (Coinbase Pro)

Coinbasé GDAX (now Coinbase Pro) is a cryptocurrency exchange that trades
USD for Bitcoin, Bitcoin Cash, Ethereum, and Litecoin, allows some -toeaoin
exchange, and pairs with Coinbase.
Kraken

Kraken is a cryptocurrency exchanged based in San Fransisco on which you can

usefiat currency and trade many typescofptocurrency.

The currencies in which Cryptocurrencies ardraded:
1) US Dollar (USD)
2) Russian RubbléRUB)
3) Euro(EUR)
4) Canadian Dolla(CAD)
5) Japanese Yef@PY)
6) AustralianDollar(AUD)
7)  ChineseYuan(CNY)
8)  SwissFranc(CHF)
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Crix Index (Crypto currency Index)

It is the worlds largest online trading platforniGG group thatis an established
member of the FTSE 250 with a market capitalization of 2.1 billion GPB, suspended at
some point the trade of some CCs due to high speculative risk patterns. A rising risk
especially takes place in the OTC market that accomrasdiéd) volume traders. The OTC
market makersincur the unavoidable risk position from the very unbalanced orders
between buying and selling. Sometimes when trading platforms cannot net cugtomers
trades against each othepmeof them will act themselveas a market maker. All these
scenarios indicate the emergence of a counterparty risk, which endangers the functioning
of trading platforms and damages the stability of the CC markets. The 30 crypto currencies
traded in regularly and the Markeapitalisaion.

Ser No | Coin Price ($) Market Cap
(000%) Volume (00C

1 XRP 0.48 19,475,180 1,849,155
2 ETH 150.39 15,568,477 2,804,846
3 XLM 0.23 4,365,252 265,710
4 EOS 4.11 4,191,640 1,615,392
5 BCH 233.57 4,098,533 253,873
6 USDT 0.99 2,024,354 101,413
7 ADA 0.05 1,653,110 80,083

8 XMR 74.46 1,236,758 90,353

9 TRX 0.02 1,042,498 115,257
10 MIOTA | 0.36 991,745 18,556

11 BNB 6.70 968,280 19,498

12 DASH 111.73 946,119 638,494
13 XEM 0.08 754,496 15,481
14 ONT 1.16 695,706 43,150
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15 NEO 10.24 668,358 231,421
16 ETC 6.22 662,901 390,276
17 XTZ 0.83 649,692 4,476
18 ZEC 99.57 527,905 255,273
19 BTG 26.42 462,811 837,936
20 BCN <0.01 436,577 432

21 VET 0.01 339,463 19,543
22 OMG 2.32 325,940 926,530

Market Cap (00
Volume
Ser No| Coin Price ($) 9$) (000

23 MKR 400.83 290,001 1,334
24 DOGE <0.01 282,279 52,185
25 OKB 0.92 275,173 16,548
26 ZRX 0.44 252,974 29,426
27 DCR 26.18 231,773 2,872
28 LSK 1.66 216,926 5,890
29 BTG NA NA NA

Source: https://www.coingecko.com/en/crypto index/crix

Cryptocurrencies have become the a subject of research in economics. Even though
the topic has more relevance with computer science but sgutlygninvestors intensions
and been of interest for longer in computer science. A small number of theoretical papers

written by computer scientists address incentives. (Eyal, 2013) show that mining is not
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incentivecompatibleandthattheso-called’ selfishminingécanleadto higherrevenuedor
miners who collude againsthers.

The threshold for selfish mining to be profitable is lower than for desgdading
attacks. (Babaioff, 2012) argue that the current Bitcoin protocols do noetdp an
incentive for nodes to broadcast transactions. This is problematic, since the system is based
on the assumption that there is such an incentive. Additional work in the computer science
field includes (Christin, 2013), who examines the anonymalsée marketplace in
cryptocurrencies. Some work on Bitcoin has been reported in legal journals as well, but
there is very little in the economics literature. One of the few exceptions is the European
Central Banks (2012) report on virtual currencies.

Using two examples, Bitcoin and Linden dollars, the report focuses on the impact
of digital currencies on the use bat money.(Gans, 2013) analyze the economafs
private digital currencies, but they explicitly focus on currencies issued by platforms such
as Facebook or Amazon (that retain full control), and not decentralized currencies such as
Bitcoin. (Dwyer) provides institutional details about digital currency developments.
(Moore, 2013) empirically examine Bitc@m exchange risk. Using Bitcoin traffiat
Wikipedia, (Glaser) examine whether user interest in cryptocurrencies is due to interest in
a new investment asset or in the currencies themsdifies.results suggest that most of
the interest is due to the asaspect.

Market potential of Bitcoin, Litecoin and Ethereum

Chart data| Return on investment % ¥ | Currency | USD - US Dollar ¥ | Scale | Linear
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Crypto- o Trad¢ Trade Market
Price in § Supply

Currency volume in § activity capitalization
69,19,64,18,97

Bitcoin (BTC) 3,914.0 1,75,50,90 85,54,08,413.0 5.099 0
15,11,91,00,64

Ethereum (ETH) 143.74 10,49,54,91 17,67,32,601.¢ 8.759 9
13,13,47,60,0]

Ripple (XRP) 0.31 41,30,89,98,84 6,88,99,060.5 2.639 6
EOS (EOS) 3.74 1,03,44,02,74 12,93,46,329.] 19.489 3,90,38,63,111
2,96,91,86,37

Litecoin (LTC) 48.5] 6,05,96,44 9,19,03,167.1 14.419 2

Sourcehttps://coinmarketcap.com/currencies/bitcoin/histord=tia/

Supply of Trade
Cryptocurrenci volume in $
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B Bitcoin
- Bitcoin
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DILCOIN

Market L
Trade activity
Ethere
capitalization
um
Ripple IBIICOII’]
IEthereu
m
Ripple
EOS
Comparison of Prices (in $'s)
Bitcoin, Ethereum & Litecoin from 01/01/201830/6/2018
Bitcoin Ethereum Litecoin
Volume | Market Volume Volume | Market
(in 000) | Capitalisation (in 000) | Capitalisation
(in 000 (in 000
Totaj 4,98,22,00,30, Tota
8131.3] -53.039 4 8131.3 -53.039
Mea 44.6775 -0.00291373 136498639 Mea 44,6775 -0.00291373
Medial 17.3f (-0.08% 2,23,30,19,9( Media 17.3 (-0.08%
Rang 12.65! -0.011 239913609 Rang 12.65 -0.011

Sourcehttps://www.cryptocurrencychart.com/

Future scope of Study

There are some of the limitations that the crypto currencies are presentlyifacing
like the fact that or® digital fortune can be erased by a computer crash, or data can be
hacked i and it may be these technical gaps can be overcome by technological
advancements. But certain things will be harder is the basic concept of Crypto curiiencies
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and the more popular they become, the more regulation and government scrutiny they are
likely to attract, which erodes the fundamental premis¢hiair existence.

While the number of merchants who accept crypto currencies has steadily
increased, they are still very much in the minority. For crypto currenciescamemore
widely used, they have tiirst gain widespread acceptance among consumeraeter,
their relative complexity compared to conventional currencies will likely detest
people, except for the technologicadigept.

As a crypto currency becoming a part of the mainstream financial system may have
to satisfy widely divergent criteai It would need to be mathematically complex (to avoid
fraud and hacker attacks) but easy for consumers to understand; decentralized but with
adequate consumer safeguards and protection; and preserve user anonymitywithout being a
conduit for tax evasiormoney laundering and other nefarious activities. As far as India is
concerned, the Union Budget presented on 1st February 2018 made it clear that crypto

currency will not be made legal in the country.

4. Conclusion

With the advent of block chain and the crypto currencies are being as new and
revolutionary investment as it is, predicting the fixear projected value of Bitcoin,
Ethereum and Litecoin requires numerous factors to be considered. Through a combination
of qualitative research conducted through analysis and with industry professionals reviews,
it can be concluded that Bitcoin can leverage its existing user base and proven use case is
likely to experience more growth in the fiyear time horizon. Ethereurwhile having a
lower expected value has a much greater variance as a result of its strong correlation with
speculation, news, and hype. Etherénwvide range of outcomes, both positive and
negative, indicates that it should be included in the investmetiolpm to take advantage
of this fact. With Litecoin showing lesser variation than Ethereum, Litecoin can be

preferred as new investment option.
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INNOVATION DRIVEN BUSINESS MODEL 1 A CASE STUDY OF
ONLINE RETAILERSSPECIAL REFERENCE TO AMAZON INDIA

PVT LTD

Siddaramaiah G
Durgaprasad T K

Abstract

Innovation is the ever changing an ever upgrac
phenomenon in the world. As the wortiksl evolving and
outnumbering the offeringsjt is inevitable that the
business houses havedomeup with innovative way of

corceiving, producing and distributing doing their
business because now the world (probably the mes
living in the age of plenty.Innovation is like a life blood
every organization to cope and sustain in the real stree
business. Bat in either wg mentioned earlier. Backe
with internet, there lies a higbrofile platform for the
business houses to think beyond their tradition of thinl
within the geographical boundaries. Now internet o
another worldi private and virtuali where a seller ca
meet consumer anywhere in the world. This makes
consumer offar geographical location more reachak
pushing the local sellers to compete to internatic
standards. However, the consumer would definitely ge
benefit out of this competition{ is more rigorous to the
seller. Nowit is the turn of the seller (offerer) to look at |
offerings whether it matches with competitor? C
INNOVATE!.For instance, take an example of onli
seller. Online selling is one of the fields where innovati
have crept to the visible extent. Change in kthginess

model have resulted in greater contributiosastefficient
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supply chain management especially with respect to ol
sellers. A more pilot study is conducted at Amazon Ir
with the details obtained through various external sou
like newspapers and other relevant reports like mage
etc. The study, though hdetailed, will boost the fact th:
innovation has resulted in change in the business

and bringing efficiency icost.

Author correspondence:

Siddaramaiah G
Durgaprasad T K

1. INTRODUCTION

Innovation, as the very name suggests, is a process of adopting/ employing
inventions into profitable ventures. Innovation is dynamic which drives the world for
betterment. Innovation is obsolete by itself because every new invention makes the old
invention worthless. For instance, for a mobile phone, now innovation like retina censors
making older security features obsolete. Likewise, any new innovation makes the old one
obsolete.

Fragmented and tragmncentric economies of older days are the basic Eatifr
the old economies. But the boundaries started shrinking with the time and innovation in
various ways has contributed to a greater extent. Be it product development, process
simplification, delivery challenges, fund raising pattern and mode and what n
Innovation started moving from the country to another and enabled by technology
contributing to phrase GLOBAL VILLAGE.

2. OBJECTIVES OF THE STUDY

The broad objectives of the study are as follows
1. Tofind therole of innovation in transforming businessdel.

2. To ascertain theole of innovation in building globatconomy.
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3. To study the i mportance of scoreategic thi
competence.
4, To analyze the Amazon | ndtpravitlesinthathek et si z

field of management.
3. SCOPE OF THESTUDY

1. The study paveway for understanding greater importance of innovation in
companyobuildng.r at egy

2. The study helps to get insight into the innovative practices adopiadustry.

3. The study is conducted in the wake of giving greater significancetwation ina
strategicplatform.

4. The study provides insight into the practices of online sellers with more emphasis
given to businespractices.

4. METHODOLOGY OF THE STUDY

The methodology for the current study adopted is an analysis of selected
c o mp a naseeAs dhe study involves study of current scenario and lots of confidential
reportso anal ysi s, more reliable data was
be collected from the market survey as the study is not opinion surveys from a targeted
group of respondents. This made us dwell into case study analysis, so that conclusions can
be extrapolated to the industry considering the fact that industry is shaped by its top
players.

For the purpose of study, only Amazon India is selected. The rdasond
selection of Amazon is as follows
i One of the fastest growing (both merchandise category and sales) companies in the
Indian online marketiomain.
T Consistent in terms of sales and innovation in supply chain from pastygasd
Successfully travelled the turbulent years of innovation where other competitors like

Flipkart and Snapdeal are succumbing to adverse effectsrgietition.

fLeading online seller from Indian Online domain who have withessed consistent

improvement over thgears.
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1 Prominent reason why Amazon India is case to be analysed is, its parental companies
approach. Amazon is not only online marketing company instead its core business is
cloud computing. Online selling platform is another business category of Amazon. This
serse the fact that if a company with business category can strategize its resources
whynot others like Flipkart or Snapdeal who have complete dedication of resources
into single businessategory.

Time is one constraint why the study sticks to only one compie analysis of the
subject requires at least couple of companies. But due to time factor, only one company is
considered.

The online marketing company is selected considering its user base and rate of growth
of its user base. With the advent of internet, online selling, combined with increase in
smart phone users and app users, has become talk of town recently. The growth and

awareness of online selling is visible to a markrtknt.

INTRODUCTION TO AMAZON & E-RETAILING

With the advent of consumer demand, the marketing companies started to
customize the produadn its delivery apart from manufacturing. This paved way for
retda | i ng. As the name itself indicates, ret
terms of quantity and price matching to expectation of consumers. Or in simpler way,
retailing is the activity of selling goods direct to the public, usually in smalhtjies,
through multiple channels dfistribution.

The concept of retailing traces back in ridate 19" century where America is
observed to have first ever retailing store as a departmental store. It attracted huge success
in the days to come, takirtge retailing to another industrialized economy England, where
in 19" century they were named as emporia in England. Many of the early department
stores were more than just a retail emporium; rather they were venues where shoppers
could spend their leisa time and be entertained. Some department stores offered reading
rooms, art galleries and concerts. Most department stores hembtes or dining rooms

and offered treatment areas where ladies could indulgenangcure.

Retailing in India:
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Until the 1990s, regulations prevented innovation and entrepreneurship in Indian
retailing. Some retails faced complying with over thirty regulations. There are taxes for
moving goods to states, from states, and even within states in some cases. Fatmers an
producers had to go through middlemen monopolies. The logistics and infrastructure was
very poor, with losses exceeding 30 percent.

Through the 1990s, India introduced widespread free market reforms, including
some related to retail. Between 2000 and®@0donsumers in select Indian cities have
gradually begun to experience the quality, choice, convenience and benefits of organized

retail industry.

India in 1997 allowed foreign direct investment (FDI) in cash and carry wholesale.
Then, it required governemt approval. The approval requirement was relaxed, and
automatic permission was granted in 2006. Between 2000 and 2010, Indian retail attracted
about $1.8 billion in foreign direct investment, representing a very small 1.5% of total

investment flow intordia.

Single brand retailing attracted 94 proposals between 2006 and 2010, of which 57
were approved and implemented. For a country of 1.2 billion people, this is a very small
number. Some claim one of the primary restraints inhibiting better participatis that
India required single brand retailers limit their ownership in Indian outlets to 51%.
China in contrast allows 100% ownership by foreign companies in both single brand and

multi-brand retaipresence.

Source:Joint report of CRISILPWC

The introduction of internet has really turned the game to the flip side. Retalil

business of traditional brickndmortar stores started gradually on a virplatform.
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Perhaps the disadvantages, visiting a shop, of damckmortar stores, on the other hand,
forced the emergence onretailing. The varying consumer preferences and cues from
business through attractive promotions have made the Indian consumers insatiable
followed by notso-good infrastructure of Indian metro citielSor someone to purchase

from a retail mall, for instance, would require an approximatélpHhrs.

Tied with these factors-&ilers provided the much needed fresh breath, infusing a
new idea of convenience shopping from their home place, option oidgofsom wide
variety of merchandises. Also lengthier channels of distribution, of traditional retailing,
increase the cost of the product putting extra burden on consumeiterg broke this
frontier, came up with an idea of reducing multiple chanattistribution passing on the

benefits of cost reduction to consumers.

Emergence of Etailing:
A joint report by ASSOCHAM, PwC and CRISIL, telteeprospectsand
potentiality of Indian dailing. The report reads that Indiagrcemmerce provide lauge
growth prospect tthe

entrepreneurs,

In billion USD

attracting big-

international peersto

10-20

CAGR
40-50%

battle ground. Recent

news broke that

2012 2013 2017 - 20(E)
B Ee— Walmart have signed

Source: Crsi, IAMAL PwC analysis and industry experts
JV with Flipkart to
reach and offer consumers its variety. Not surprising, Amazon India Pvt Ltd infusing

bigger capital to sustain and grow in the probably competitive Indian market.

BUSINESS MODEL AND RESPECTIVE CHALLENGES 1 SHIFT
FROM ONE MODEL TO ANOTHER

Akin to any new venture -&iling also evolved from initial business models to gradual
improved moded bettering consumer experience and reducing the cost simultaneously.
The diagram shows the shift from traditional product delivery model which attriaotgsl

investment on warehouses towards modern day model of procuring from the p
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sellers and delivering to geographically spread consumers with focusing more on logistics

and its efficiency.

E-tail model

Domestbcsuppllefs o

E-fulfiliment center

With the evolution of time, market attracted competition by means of greater

Y

N Domestic suppliers | Parcel hub / EEE M-
sortation center 'ffi,j ——a

consolidation and complexity of nature of business forced few players either to merge with
larger or give way to ideologically giants. Predominantly the online business was just
having a similar model of that of an ordinary retailer. But, differentiating factoe of
tailing with retaining started vanishing out confining itself with just an offering through
internet, from consumer perspective, and investments remain same, franr selb
perspective. This lack of differentiation is just sufficient to pose a greater challenge to the
e-tailer in thinking innovative way of doing business. Thus, players started thing the of

box T "why cand we
stock-and-sell model

change the business
Assumes inventory risk and invests in warehouses and logistics model ? étrate gk
Ships products directly from the vendor to the customer with no way  of  thinking
Ll UL L L business in a

Consignment model . .
] differently conceived

ecosystem altogether started yielding a lot on a gradual time inculcating confidence in the

sellers and attracting greater number of users with decent revenue.
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The diagram show the Indiant&l business is conventionally has two model of
merchandise business doing online. Each model has its own edge over other offering
challenges as well.

Stock-and-sell model - as the name itself indicates, this models assuimesrisk of
inventory and holding and investing in warehouses and logistics. This sort of model holds
well in the case of smaller merchandise values with only access to limited market.
Consignment modeli this is a super modern model which is a result of innovating
thinking practices. This model is a real game changer in the domain online business, as it
never attracts cost of inventory. The lacuna of Stmutksell model like inventory holding

cost and impssibility to reach wide spread consumers can be superseded with little

importance given to logistics instead of warehouses.

5. INNOVATIVE BUSINESS PRACTICES ENFORCING
EFFICIENCY ON LOGISTICS

As mentioned in earlier discussion, the
am azon consignment model of onle business is nainly

superseded the drawback of traditiomaddel,gave

a new dimension to the way of retail logistics. With

the aim of achieving greater customer satisfaction,

lots of offers and discounts have to be provided
attract, retain consume and most importantly shetff the inventory. All these efforts,
more or less, rationalized the logistics business in their retail business. Prime time
deliveries, with regular time deliveries were the part and parcel of the offerings. This
signifies the importance of logistics and related business opportunities. Sensing the greater
importance and revenue in logistics, companies started having their own logistics division

by forward integrating into their core business.

DELIGHTED CUSTOMERS; OPTIMISING O PERATIONS
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The idea of prime time deliveries and cash on deliveries (COD) played a mockery
in the market places attracting customers and delighting them with mega events like  Grea
| ndi an Fe signifiesal ¢ ,.wh.i,c.h. ..
Indian  tradition and related
purchasing during holy timeThis
delight uplifted the confidencen
the way of doing business and
hence consumers can now see often e
such promotional activities from
other online sellers as well. This 335%

rationally, provoked the business 7

men to strikeoff the overshooting

2013 2017-20 (E)
cost of operations dbtockandsell

model and optimizing the benefits to all thak&holders of the business. A report from
CRISIL, PwC opines that delighted customers repeat their purchase, promising the
business men tmvestmore onthat.

The graph shows that, there is a steep hike to the tune of 770% in the warehouse
space that Indin etailers required in 2013 and that estimated in 2020. This convincingly
promises any new investor in theta#l ecosystem to a greater value creation and long

lasting business opportunity.

PROMISING FUTURE AND ALLIED THREATS

The graph above, convincingly promises the business men of the quantum of opportunity.
Following graph shows internet penetration of Indian online market. This gives an ample

| «00 amount of sense

35.0 about Indian market
300 size.  Convincingly
250 this is promisingany
20.0 entrepreneur inthe
domain and thank®

15.0

Indian digital

10.0
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revolution pioneered by erstwhile Reliance Jio, without which digital revolution in India
would have been a distant dream. The possible market size would be touching to a total of
5% of the total retail in India by 2020 which is just now meager 2.9% (Bwiad Equity
Foundation report of Sept, 2018)

The challenge is open equally to competitors as well. Since the industry is having a
cutthroat competition along with industry consolidations. Indiscoemerce industry is
characterized (aeastnow) by deeer discounts and offers which significantly kills the
margin of online seller. Down the line the sellers may end up in facing dire consequences
of ample margin if innovation fails to creep in to their busimaedel.

COPING UP WITH CHALLENGES

The penetrtion rate, growing market size proved to be a great opportunity;
challenges are also on the flip side of the story. With more and mo#geéig of the
international retail industry like Walmart, TISCO and Alibaba are thinking of the entry in
to the Indiarmarket, the road aheaginot smooth.

Govt. intervention in terms of policy formulation and implementation retaining the
interest of domestic entrepreneurs is key. Time and then Indian bureaucracy is failing to

address the industry needs.
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E-WASTE MANAGEMENT: AN ATTEMPT TO STUDY
AWARENESS AND IDENTIFY INNOVATIVE METHODS TO
CHANGI NG CONSUMEROS ATTI B-WASEE TOWAR
Shobha. T

Abstract

The continuous generation of millions of tons eiaste
and improper disposal methods, of late, has becor
massive threat to our environment, health, wellbeing
life on earth. Some eff@st are being made by tf
government by framing rules and regulations

producers and consumers would partly create aware
and disciplines for proper storage and segregation
wast e. The NGO6s and col
initiative for the collection and development of sa
technologies to transform-waste in to value adde

materials.

Interestingly, the technology has unveiled commer
aspects of -evaste management. However, there
enormous amount of attention is required by
communt i es (the government
corporate sectors) for creating effective awareness
building right attitude by their stakeholders towa
recycling of ewaste. Although, technologies for
recycling ewaste are still evolving but havinfgw in

hand for recycling area is profitaldbeisiness.

In India only 5 % of ewvaste is recycled scientifically b
authorized recyclers and the large portion (95%) -0
waste is handled by unorganized sectors. TI

unorganized sectors have no knowledge antsgki
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Keywords:

e-waste; business model;
profitable; unorganized sector;
awareness;

approved recyclers

handle hazardous materials. Therefore, there are
opportunities exist for creating entrepreneursmg
employment. This will gradually reduce the number of
unorganized sectors who are involved practicing
informal methods and get exposed to hazardous and 1

chemicals.

The author presents in this paper the awareness and
attitude of college students towardsvaste management
practices. In view of these objectives, a survey was
conducted based on questionnaire distributed to stude
selected in seven colleges in Bangalore North; the are
selected for the purpose of the present study with the
intention to sensitize the reader to inculcateaste
management as a culture in order to protect our
environment and also to transforawaste perception to

e-valuables.

Author correspondence:
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1. Introduction

E-waste contains broad range of esfeife electrical and electronic items such as
Computers, Laptops, cell phones, chargers, TAds, Conditioners, washing machine,
Refrigerators, Electric bulbs Batteries etc., the terminologwasgte has been in practice
since decades to describe unwanted electronic items that needs perception transformation
as evaluables instead @&waste.

The electronic #Bms have very shorter lifespan and consists of plastics, glass and
valuable metals like copper, gold, platinum, silver which could be recycled and the
hazardous heavy metals like lead, arsenic, cadmium, mercury etc., should be prevent from
contaminating & water and land. Proper handling practices would help to achieve this
objective. Since two decades the urban and semi urban areas have becoming repositories
for these evaluables but unfortunately, the poor management practices have led to

pollution.

Due to rapid buildup of eavaste and the absence of proper waste management
system in place, the success of digital literacy is incomplete and that needs to be reviewed
in view of acquiring better management system -ofaste in developing countries like
Indiaand other Asian countries.

The ewaste is an emerging global issue driven by the rapid generation of the
amount of ewaste, the hazardous involved and recyclable materials present in electronic
items even after their expiry. The recycle process is being done mainly by unorganized
sectors and a very few government approved recyclers.

The first recycling unit stared in Bengaluru in 2005. In India around 180
governments approved recycling units which are functioning. These units recycle only 5 %
of total amount of -@vaste that is beingenerated in our country. The approved recyclers
have claimed to adopt safe recycling technologies and practices.

The unorganized sectors do rfollow safe practices for the recovery process as
they follow primitive practicegshredding, burning in opemd dismantling the products in
the backyardgwhich runs a high risk of exposure to hazardous emissions to people who
stay nearby and workers mostly children and women. Thus, unorganized sectorseecycle
waste illegally and lacking knowledge about toxiontents of evaste. They do not
provide safety equipmetstlike Personal Protective Equipmén{PPEs) for theiworkers,
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and no proper place for conducting recycling. This clearly indicates their fotisoift
only motived and stay away from their responsibilities such as employee safety and

protection of environment.

2. Overview of the issue ot-waste

The real success stories of much anticipated digital literacy and startup companies
depend on effective management efvaste The electronic items have entered now to
villages but the community (Producer, government, consumers) has shown no
responsibilities for providing a basie waste management skills. The effects of improper
management results later in to deterioratiorefironment and development of chronic
diseases.

Alarmingly, the large population of urban citizens in our country still remains
unaware of the condition of environmental pollution that could be disastrous in near future
for decades of our least focus tods ewaste management. The overwhelmingaste
issues are responsible for several health impacts. The degradation of quality of our
environment and its impact deprived life on earth. India is yet to achieve the double digit in
terms of percentage of-veaste management by approved recyclers. The developed
countries claim for having betterveaste management system than developing countries,

the reality is actually pushingwaste in to developing countries awaste trading.

The absence of awareness aigttr attitude of the community is attributed to the
mishandling of ewaste. Both developing and developed countries should demonstrate
proper ewaste management as their prime concern and establish clean environment
instead of hiding facts to escape frtmeir responsibilities.

In our country, evaste Management rules and regulations (2012) have been in
force. In 2016 the rules have been amended to include the manuf&ctaesgonsibilities
that, insists manufacturers to take back tweaste and channek it for proper recycling.

According to literature report in several scientific journals the worldwide
generation of amount ofwasteis 50 million tons. But only 20 %s getting recycledy
scientific methodslt is alarming extent to note that per amm@about 40 million tons of
waste is either put in tlandfill, open burning or illegally traded in to developing countries
like India, China.
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In India about generates 2 million tons eivaste per year which has now increased
to about 3 million tons. India is holding a cap that, it is ranking 5th in the world among top
e-waste producing countries such as US, Japan, Germany and China.

The huge bidup of amount of evaste generations indicates that, the public
awareness on-waste is less percolated to the community, especially in the unorganized
sectors. And also the increasing generation of obsolescence attributed to the developing
attitude of ascarding cell phones, Lap tops due to changing technology to acquire new
versions and attractive user plans etc., are responsible.

The much worried target achieved by approved recyclers (5 % ) needs to be
focused in order to expedite our plans for acinig\bigger targets for attaining maximum
recovery of valuable materials. These objectives would mitigate the serious environmental
issues arises due tewaste. For example if metals and heavy metals are not recovered are
lost and results in contaminatiohsoil.

3. Methodology

In the present society there are multiple reasons evolving day today for the
overwhelming increase of usage of electronic items. The focus towards disposehsibe
has become least priority than exploiting itsbenefits. The awareiesit proper disposal
and evolving technology for recyclingveaste could be strengthened only by educating the
young minds. Properly educated young minds would later develop good culture for their
way of life.

The entire society from villages tag cities lives with technology and therefore,
theideaof education is fundamental for development and growth which could be exploited
as strategic plan for channelizing studénigds for constructivéhinking.

Protecting our environment for sustainabilityosld be preferred as an important
objective of discoveries and invention. By educating young minds at the beginning of their
college days would provide exposure to global perspectivesnaste management which
in turn inspires them for their responsitylitowards protecting our environment. The
economic aspects ofwaste management would automatically evolve by discovering new
technologies and development of proper discipline of collection, segregation and recycling.
Since ewaste management is an elvimental concern worldwide with a rapid increase of

urbanization that drives us to act immediately to prevent further damage caused so far.
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In view of considering education as a strategic plan, a survey was conducted in
Bangalore North in terms of understanding the awareness and attitude of students towards
safe disposal of-waste. A questionnaire was prepared and distributed to studeetgem s
colleges which are randomly selected. The questions have been framed on the basis of
awareness in PaA and attitude towards disposal in P2artthe survey was conducted
during the period of December 2018. Responses from 200 students were obtangh th
guestionnaire as primary data. For better understanding the ground reality in the city about
e-waste management the author interviewed few workerstéafaee who are involved in

unorganized sectors and some approved vendors over phone.

4. Results anddiscussion

From the survey it has been found that 34.8 % of students do not know the concept
of electronic waste (easte) which is quite alarming issue for having better environment.
The faceto face informal interview revealed that many students do &t khe habit of
reading daily newspapers. The atmosphere at home and in the institution where they are in
to studies needs to be reviewed for further improving the situation. The trainings for small
groups in the institution for appreciation of newspagading and responding to editors
would enhance the knowledge that also encourages them for active participation in
activities to build modern society.

The ewaste drop point helps citizens to drop electronic items and it becomes easier
for the concerneduthorities for transporting for scientific disposal sites. There is no such
drop points found in this area and supported by the survey studies that majority of students
(77 %) have no idea of-waste drop points that could be used for bettevaste
managenent. The institutions should make arrangement to know students where the e
waste collection box is been kept. This type of awareness will inspire students to inculcate

better practices at home or in future in their working place.

The expired batteries drelectric bulbs will be mixed along with municipal waste.
The survey studies have shown mixed responses and even some students (10.5 %)
answered that they throw or seen throwing batteries and bulbs on road side. The remaining
students answered that pugfint in to municipal garbage bin. When contacted some
approved recyclers they refuse to accept batteries and electric bulbs for recycling probably,

the recyclers have no technology that gives better returns. When batteries ardoulbs
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thrown on streets or roagidethe heavy metals and toxic chemicals geted with the

soil. Suppose if these items geixedup with municipal waste, the municipal workers are
generally unskilled for separating these toxic substances from other Whastnver it

poses high risk of handling due to exposure to toxic chemicals which has high impact on
health. Therefore the-waste buried also pollutes the soil. The use of chargeable batteries
to some extent reduces the consumption and preverentheollution.

Statement showing awareness of disposingnaste among students:

Student awareness Aware Unaware

%age %age
Awareness aboutwaste disposal 67% 33%
Identifying to segregate 65% 35%
About best practices followed 48% 52%

Student awarene
80%

70% 65%

] -
3%

3 35%

Awareness aboutwaste disposal Identifying to segregate About best practices followed

60%

50%

40%

30%

20%

10%

0%

m Aware m Unaware

For the questions related to issues rising of environment degradation and health
impacts due to improper handling ofmaste 67 % of students answered they are aware
but they also answer to another question of identify and segregationwadste from
munidpal waste 35 % of students answered that they find difficult to identify and
segregate. As awareness is crucial faraste management the question relatesviaste
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regulations in our country 68 % are unaware of and have answered with mixed responses
about view on Indian consumérattitude towards -evaste and awareness abouvaste
management practices in developed countrisat, 41 %haveno ideaabout consumer
behavior and 52 % students are not awareesfpractices followed in other countrias

usual thisis attributed for poor exposure to media. And 31.6 % of students suggest for
strict implementation of -vaste regulationsis better solution for the ewaste

management.

The best practices are developed from our surrounding, home, school and college
working place. And attitude play crucial role in inculcating the best practices. 31.6 % of
students have answered no if they are asked to tdlediva for segregation ofeaste.

Statement showing responses regarding expectation of financial incentives fomaste
disposal

Responses %age

Students who expects financial incentives for § 70%
Waste

Students who dint expect financial incentives f| 30%
e-waste

Financial incentives for-evaste
00

= Students who dint expect financial incentives favaste

= Students who expects financial incentives favaste

For the question on whether they get encouraged to handeweste to the
approved recyclers the students (70 %) suggests for financial incentives. And 66.5 %
students feel the-@aste management is a collective responsibility of community which

comprisegproducers, consumers and the government. The opinion on door to door

256 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

collection by municipal authorities like BBMP, There are about 74 % stuifents's and
believe that method has an additional benefit such as creating awareresssie and
maximum household-easte collected will be reaching to approved recyclers.

With regarding to their willingness to participate in attending educational activities
such as attending lectures, skill development workshops and participating aaisgre
awareness in the neighborhood or in college or public places 51.8 % students are happy to
share their knowledge but at the same time quite a good number of them answered they do
not have knowledge to share and this is the gap to be identified ket it the that
institutions.

Statement showing willingness of students to attendwaste awareness program:

Students response %age

Willing to participate 63.8%

Not willing to participate 36.2%

E-waste awareness progr

g willing to participate g Not willing to participate

It is noticed from above statement that Interestingly 63.8 % students have
expressed that they are willing to participate in awareness programs if conducted in the
institutions. The NSS wings in colleges should take this opportunity to utilize the interests
of students to get involve them in communityrk.

It worth mentioning here for the advantage of reader that, this author attempted to
contact two authorized recyclers over phone and one of the recyclers responded that e
waste will be picked from home but offered no financial incentive for the items/eelcei
And another recycler agreed to accepwaste and offers financial incentives but set
standard that-evaste will be picked from home only the amount exceeds 500 kg.
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Also happened to meet few people who follow informal metho@sdpen burning
to recover copper have expressed that they have no knowledge about health impacts and
they were happy that they can sell copper wire to the local vendor.

5. Conclusion

The concern towards-waste is more of attitudinal transformation of comityn
than having technology alone. Of course, we have few technologies for recyolingiee
and also it is still evolving for more perfection in due course of time. But the lack of right
attitude towards handlingwaste is disastrous. The experience gaitmeough conducting
survey of college students oAnvaste management has revealed that, the required attitude
could be achieved by providing awareness and training on technical skills of recycling
waste in general and in particular abouvaste. By intrducing ewaste management
activities in the curriculum for the entry level of college students would be more effective

and a strategic plan for enhancing awareness of the community.

The awareness about toxicity ofwaste and evolving better scientific yeting
technologies is both crucial to change the attitude of community which helps for the better
management of-easte and would ensures free from pollution and disease free society.

There is an urgent need to perceiveaste as -@aluables but, devoidof profit
only motiveyis an important criterion to explore the commercial aspectsaafste without
compromising the sustainable development and protection of our environment.
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Marketing is probably the planet's old concept as much as
on earth, now for a few years everything is being marketec
person, place, organization etc. Marketing is now much mc
than jingles and catchy phrases, the goal of marketing is tc
influence how consumers think and act. Knowing how
potential customers respond to a new product or service is
crucial in understanding consumer behaviour. In recent
months, the Indian economy has gained considerable
momentum and looks very promising and exciting in the
coming years. Due to a variety of factors and technologica
impacts, the global environment has become highly volatil

Uncertain, Complex and Ambiguous.

This paper seeks to describe the rate of responsible leade
in a world of VUCA. This paper illustrates how responsible
leadership aligns with VUCA's critical success factors. This
paper gives insights into

This research paper tries to exchange ideas and u

marketing information in the world of VUCA.
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1. Introduction

VUCA stemmed in the war in the US Army in the late 1990sthyickly spread
to the business world because there are striking similarities and uncertainties. Marketing in
today's VUCA world is not resistant to interruptidn.recent years, the way we represent
to promote and interact with customers has chadgaaaically.
Volatility - It combines frequent, significant or rapid changes. Commaodity prices can rise
and decline in in ashort period of time in volatile markets. Uncertainty is a volatile market's
component.
Uncertainty- It is that situation where inciden&sd results are unpredictable.
Complexity involves problems, which can be influenced and hard to change.
Ambiguity is a lack of clarity and difficulty in understanding the situation and where will
it eventually lead?

Based on thesdew questions emergess.it really hard tomakeup for the world
of VUCA? Should all organizations take precautionary measutreg?tainly uses critical
clinical thinking to start addressing challenging situations and make well thoaghtnd
structured decisions in a \@A world.

2. Objectives
1 Togiveinsight into how responsible leadership is connected with the key success

factors in the VUCAworld

1 To discuss ideas and update marketing information in the woxtJGfA.
3. ResearchMethodology

The methodology may include publication, research, surveys and present and
historical collection of secondary data. My research is based on the collection of secondary
data, secondary research involves the summary and synthesis of current research rather
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than primary research, in which data can be collected from company websites magazines
and other sources.

Critical/Clinical Thinking

When we talk about critical/clinical thinking or illustrate it, we should start with
these questions:
How to think?
What to think?

Below are a few critical VUCA dynamic

1) For Volatile Situation 1

The key to survival in a volatile situation is to separate facts from opinio ns.
Volatility formulates thoughts and communications clarity.
2) For uncertain situation 1

Listening and understanding are absolutely vilalsuch a situationit is also
necessary to be open to alternative points of view anfintb a way to deal with
disagreement
3) For complex situationsi

Facts from different sources must be gathered with reasoning and also weight the
alternative options. It is also vital to weigh alternatives, to make decisions under pressure
and to test solutions according to relevant criteria.

4) For Ambiguous situations-
In such circumstances, curiosity; raising and evaluating arguments; asking the right

guestions; resilience and agility in thinking and seeing the repercussions and implications
are vital. Critical thinking is simply excellence in thinking processes thatedes
excellence in our actions. VUCA comes from Army Wars Collégedescribe the
conditions of the cold war. The world around us is changing constantly and future
decisions are being taken. We are in the digital world, developing countries and
unsustaiable environmental conditions.With this VUCA perspective, the twost
important things to look are:

| Strategy

Il Leadership

|. Strategy -
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Strategy is all companies' main parameter. Strategy is of no use if the business
landscape is not aluded.Strategy is the right mix of efficiency, innovation and control. In
today's, VUCA world people look for ethical factors as well to fatie.necessary to keep
to a company's wellbeing required to sustain in the market andthrive the worst.rltoorde
act in the VUCA world, we must complement the emerging and deliberate approach. The
key profitable success and growth for managers throughout the organization is to develop a
profound understanding of customers and investors.

When Honda entered the American Market, we can analyse their market strategy,
they first entered the market with advance features (super club, inexpensive, light weight)
this model's initial failure was uncertain becausethe model was the number onemitsdel i
native. Honda later repositioned their bike with the the famous slogan "You meet the nicest
people on a Honda" and thereby became one of the market leaders. If the world is dynamic
and volatile, everyone will find it. Companies must strike a balart@een the protection
strategy and the attack strategy in such an environment.

Technology and innovation have touched on all areas of business and we operate
in a complex world that is changing rapidly. The digital world has helped to speed up
business ealuation and also to disrupt basic business principles. Eg UBERouldown
taxis and the world's largest accommodation provider should own real estate). Marketing
in today's VUCA world is not resistant to instability. Customers' decisiaking pattera
have changed in recent years. Ultimately, successful marketing derives from the ability of
a brand to be flexible, confident and courageous. Brands that promote these values thrive
VUCA. The VUCA world strategies are indicatbdlow.

"Strategy fiud @idRetprdmaker
1) Build a solid foundation in volatile world-

We talk about the business market so that we, as a marketer, must build a solid
foundation in the VUCA world to overcome the uncertainty. It's a way to express the
positive impact intie world that you want to have. As the world changes, consumers must
also have an insight into the changing needs on the basis of this philosophy.

2) Think local and actglobal
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A very common phrase used by multinationals is think glaimllocal. There is no
global consumer in reality. Our mantra is to think locally, but to act globally. Any
organization must understand the needs and wants of local consumers and customers.

3) Draw outlines in an ambiguousworld

We want to release the power of an evolutionary process, including experimenting with
and testing many ideas and concepts, but if we do not create outlines and business
structure, there is a chance that we will achieve high levels of creatiopy.

4) Transparency

The outline of the business becomes clearer when the atmosphere of work is
transparent. Free access to all types of relevant information within the organization helpsto
create a healthy work environment in contextualization and avoid rumours.

You have noticed a change in business tactics as a business leader or marketer to
survive in these volatile world organisations. Marketleratlermust do other things. You
have noticed a change in business tactics as a business leader or marketer tonsurvive i
these volatile world organisations. Marketer / leadastdo other things. Our goal here is
to provideyou with a way forward and think about what to do and where to stand.Critical
factors for success in this world depend on effective management argeahanagement
techniques.

We focused here on aligning people, process and technology.
1) Business Agility

2) Strategies & workforc@lanning

3 The pursuit ofeadiness

4) Gathering and using data

5) The learningorganization

6) Talent Managemergustainability

1) Business Agility: The ability and direction of the organization and its tateasbe
agile. The ability to change direction and align business strategy witlstagy.
2) Strategic workforce planning: It determines the needs of the organization and all

key roles in order to take into account your ability to fulfil these roles. What tklest
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strategic workforce planning include? What it needs and what gaps in talent exist in the
market must be taken into account by external forces.

3) The pursuit of readiness In a VUCA world, organizational readiness is more an
ideal than a concrete goal. Truth is, "you're never ready, but if you stop trying to be ready,
you'redead."

To get leaders ready to sleep in to critical business roles

) Obtain senior executivieavolvement
[) Complete an accurate talexgsessment
i) Launch developmerglanning

V) Drive accelerated that targets futuodes

4)The learning organization- It's all about learning and growing as an organization, an
effective selection @ctice or marketing strategy if it's misaligned with the company's
direction. This concept refers to the commitments of the organization to develop people.
Especially when it comes to leadership courses aimed at changing skills. The rapid
decisionmaking ad networking of innovation across borders are particularly suitable for
the development of VUCA ready leaders. The learning organization must assume a broader
meaning according to the VUCA contelttmust be about how the organization learns to
grow adaps and changes.

5) Gathering and using datai As a result, VUCA's age has coincided with the
increase in analytics, measurememistbecome an essential part of everything you do
about talent. When you collect and use the right data, you effectively movadbeyo
describing your state to predict your future needs and skills (foresight), yai ifeed to
meet the 15 percent growth rate target for the neyedsin the immersion of trend
markets. Data analysis can help you determine who your talent pocdpmmnds to your
needs foilgrowth.

6) Talent management sustainabilityi We hear about their talent management
initiatives from many organizations. All these initiatives must be based on a strong
business case and clear accountability for action and succés#ifiative must ben line

with both the business model and your other talent initiatives. They must be flexible and
adaptable.

[I. Leadership in VUCA world
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The VUCA world is not just about critical thinking and uncertaintyis lhbout a
new type of leadership driven by value and purpose. The role of business in society can be
redefined by leaders. Below are a few steps to be taken to ensure that your organization

and organizations meet the VUCA business environmagputirements.

1) Focus on verticalevelopment

2) Greater development ownership to thdividual.

3) Focus on collective rather than individleddership.

4) Much greater focus on innovation in leadership development methods Finally, what

is most important for a company is its value chain and the focus in this Waichuld be

on long term relationships rather than shortterm profits. MasterCard Company
discovered thait would nolongerbe a credit card company, but a payment technology
company.

Managing and governing change in the world of VUGEvery successful
company or organization in today's dynamic world manages its cultural alignment
andinternal hility to work both efficiently and efficiently. The question now arises that
organization can successfully build a culture tismtalways ready for change. Each
organization should establish a permanent structure for internal change management. It
shouldprovide employees with internal capabilities to manage change at Varielss
Factors considered as critical success factors in the world of VUCA are given below:

1) Sound business principle
2) A firmdbs agspkcilty to respond
3) Strong collaborativaetwork
4) Innovation and ethicadractices.
Every marketer should adapt key leadership challenges and change initiative in this

volatile and uncertain world.

4. Conclusion

The world of VUCA will continue and can have a faster impact on technology. For
global payers, the world is becoming a small market place. This research paper illustrated
how responsible governance with critical success factors in the VUCA world needs to be
agile. The leadership role must focus on anticipating the impacts of the VUCA waadld,

the new leadership must also be clear and mankented. This research paper provides
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insights into how responsible leaders can meet VUCA world's prerequisites. The VUCA
model recognises the organization's internal and exteamalittons. This research paper
explained how responsible governance is connected with key success factors in a VUCA
world.
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REDESIGNING SEGMENTATION PRACTICES

I N MARKETI NG PATANJALI 06S PRODUCTS
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Marketing has always been about hopes and dreams. The hope
part of the marketing organization is that there isnightbe, some
Umagic bulletdé in the form o
strategy or a new distribution system that would radically chang:
world; something that would please customers and, more importi
make the marketerich. Things really have nothanged muclhn

marketing in thdast50 years,at leastnot in the way the discipline i
practised. Even when new external fillips such asWwld Wide
Web and the Internet have developed, marketers simply tried to
and adapt them. But the dotcoms proved that traditional marketit
spite of the vast amount of money thrown inteduld not makethem
successful. Thewere indeed different. True, we have expanded
communication systems to national and global coverage. We

Patanjali Productlinked markets and marketers and consumers with credit cardk

behaviour.

This article questions existing market segmentation practice
Patanjali Products in Bangalore, probing for examples of uninte
exclusion and discrimination. The author critiques marke
segmentation practices that stem from it. Futurewgn of this
industry may rest on the ability to define their composition n
broadly, to be more inclusive rather than exclusive. Atstmaetime,
marketing theory, research, and practice may need to be speci

developed to meet the needs of bl ©rganization anthe
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1. Introduction

Baba Ramdev's Patanjali is continuing to grow multi fold in previous decade and its
own tremendous success report has located the brand as a research study in many
management universities. Patanjali's success has generated a "halo impact” in the complete
Ayurvedic consumer product categories and the marketplace has already reached 77% of
Indian homes from 69% within previous 2 yrs. Ayurvedic products have penetrated to 183
million Indian homes within the same period. In various parts of the globe, woads lik
"organic/natural/ khadi/ Ayurvedic/natural” are big strikes in consumer market.

Baba Ramdev is very positive about the development of the Patanjali's market
which is looking to reach Rs 20,000 crore in 2018, doubling the existing market talk about
of Rs 10,561 crore (by March, 2017). Question come up here, why is a company, were
only available in 2006 achieve a metrioric climb in past couple of years. This article
endeavourstmapRedesi gning Segmentation Practices

in Bangalore.

2. Origin of Patanjali

In 1997 Baba Ramdevthe yogaguru has set up asmallpharmacycalled Divya
Phar macyo in Haridwar with his close discipcrg
ayurvedic and herbal medicine. Once Baba Ramdev quoted in an interview that for first
three initial years, the company used to distribute medicines free andithept have

money even to pay for regjiation for' Divya Pharmacy

Within a short period, these medicines become so popular that the founders scaled
up ' Divya Pharmacyand thought of divesifying into other produst Later onwith Baba
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Ramdevdéds soaring popularity, the company wa
as well as bank loans. In 2006, Patanjali Ayurvedic Limited (PAL)¢was born as a private

company to sell products in the health chir care, dental care, toiletries, food and some

other caegories. With a combination of ' Swadesi, Yoga and Ayurvedici very soon the

brand was able to gain the trust of Indian consumers. While Baba took initiative to create

the market for his products by utilising his we#tablished image of Yoga guru and

Ayurvedic, Mr Balakishna focussed more on the produeations.

Their partnership worked phenomenally; though lot of other reasons worked,
equally well for the success of ' Patanjalié brand. Let us have a close look on how to map
Redesigning Segmentation Practices in Mark
strategy accompanied by Patanjali is unconventional for the reason that they may have not
made any significant investment in marketing and advertising and also haack ol
person to person publicity. Baba Ramdev did minimal advertising by endorsing the brand
in his yoga exercise classes televised on national programs. The FMCG giants cannot
count on such a technique because they cannot sell the products at suaitdéswoip
provide free doctor consultations and alternative activities on a constant basig. ihitis

feasible for others to check out tmsdel.

The FMCG industry has a whole lot of big players with prominent market leaders
in each category. Patahjas at immediate rivalry with almost all of them and as time
passes has had the opportunity to eliminate market show from theebiegj brands. In
retaliation, the marketplace leaders are offering newer organic products at cheap points or
getting reag to start other strategies. However Patanjali has the good thinglzogthe
forerunner and also have gained sufficigrip that it'll be difficult to replace them. The
access of Patanjali has not simply proclaimed its increased talk about of the pibas

additionally managed timprovethe size of the pidself.
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]
SEGMENTATION

- Dant Kanti Junior

« Region (Geographic) - Urban, Semi-Urban

« Age Group (Demographic) - Children (5-12 years)
- Benefits (Behavioral) - Toothache, Gum problem

- Dant Kanti Regular

- Region (Geographic) - Urban, Semi-Urban, Rural

+ Age Group (Demographic) - Youngsters(>12) and Adults
- Benefits (Behavioral) - Bad breath, fights Gingivitis

- Dant Kanti Advanced and Dant Kanti Medicated
* Region (Geographic) - Urban
« Age Group (Demographic) - Adults and Aged People

- Benefits (Behavioral) - Sensitivity, Teeth Whitening, Pyorrhea
prevention

3. Problem Statement

The whole international Markas disillusioned with the damaging aspect of all
packaged merchandise liefood or private care products. Most of the population today
want to go back to nature and live a healthier way of life. This has provided Baba
Ramdev 6s a p oitsback to societyt Batarijab Aygrvedicecame into existence,

a company that convethe goodness of nature with each of its merchandise, which is
natural and make everyone healthier. Being a yoga teacher, he gave a lot of workshops all
throughout India usingnass media, and people followed Yoga, they determined its

benefits andmooth.

Therefore he had a huge crowd following. So when he started the company, lots of
people started adapting tois products. He branded allthe products as natural and
containing the secrets and techniques of Ayurveda. As a result Patanjali, which is
absolutéy aligned with the trend of healthy ldgtyle, became conceived as merely an

extension from healthful exercise to healthful natural merchandise. The Resbkareher
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attempts in Redesigning Segmentation Practices of Patanjali to be more competent in

India.

4. Review ofLiterature

Segmentation concentrated on and Positioning, Marketing Strategy Patanjali has

advertising approach emphasis on the following facts:

1. Market Segmentation-
2. Target Market

3. Product Differentiation-
4. Positioning

Market Segmentationt Dividing a market into wonderful groups of customers who have
one of a wishes, characteristics or behaviours and who might require separate products or
marketing applications. Patanjali mainly concentrated on the awareness on following

market segments.

a Demographic Segmentation Patanjali has been capable of doing segmentation which
includes dividing the market into groups primarily based on variables together with age,
gender, <circle of relatived6s sizewouldrof i t s
possibly expect, demographic segmentation variables are among the maximum popular
bases for segmenting customer corporations. Additionally, for realistic reasons, there is
often a whole lot extra data available help with the demographic segmentat
technique. Patanjali deliver their challenge in following demographic segmentation:
Age: one of the first variables of demographic segmentation is age that is because
consumers want and desires exchange with their age. Life cycle stage: caratly lin
to age, the lifestyles cycle level of a customer institution defines what will be the want
of that particular customer. For this Patanjali provide -dag meal& unfastened
chiktsalya gain for vintage age people. This demographic section cansathsan
- Agetphase due to the fact these customers are in specific sedion in their ' existencet

bhh Ramdev has very caref Wl layy @r emmontee do,i meka tad

generaterevenues -Cashing in on sufferers is in opposition to the fundamental
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phil osophy of Ayurvedaco, stated typicall
Patanj al i ar e mi ni scul eo. The corporat.
immediately from the farmers keeping intermediaries away, which assist po kee
manufacturing price low. Patanjali additionally took numerous other measures to
maintain the executive cost low by way of the usage of paying modest salaries. The
corporation is very clear in recruiting human resource with proper talents to make the
merdandise; no longer hiring MBAs for promotions but studidentated post
graduates in technological kndwvow. Giving most rate for coins is the essential
element mantra for gitioning Patanjali produtst in a very ratesensiive and

culturally rooted marketplace like India. The agency has constantly promoted its
product with the specific function of selling as a minimum 43% inexpensive than
competitiond product. as an exampl e, Pat e
hundred thirty fie, while the competitor brand Dabur Honey (500gq) jar is costing Rs
199.Distribution strategy

c. Patanjali has followed a twaestage distribution strategy in General Trade(GT):

Stage 1:Create a strong alternative distribution system for demand creation and

building wordof-mouth advocates
Stage 2:Pivot to GT once a sizeable consumer base is generated from Stage 1

21 Another distribution machine

In a new marketplace, Patanjali first dgvéials and intake the use of devoted
stores. These stores are basically keen in ayurvedic products and strongly beligvus that
a definitive alternative for good health. These channels will haveake their own
investment. There are three typescbfinnel which an entrepreneur can choose from
Arogya Kendra, Chikitsalaya arg@lvadeshiKendras.

Patanjali extends guide in two approaches: It trains and certifies clinical
practitioners nominated through these shops in Ayurveda, and affords utilization of the
Patanjali brand call. This routinely bestows agree with and credibility due to thafrub

e fect of Baba Ramdevds credentials on Yoga
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In return, those shops provide diverse services.i©fmee consultation by licensed
medical practitioners. This assures excessive footfalls and chance of building a huge scale
of early adopters. It sersas a retail store. The complete range of arouneRBOGKUS is
stocked across both OTC, pharmaceutical and FMCG merchandise and there is commonly
a weekly replenishment cycle. there is skillful mgaremoting throughout pharmaceutical
and FMCG productsThe presence of Ayurvedic scientific practitioners at the opening is a
chief determinant of income. On the times while the clinical practitioner is absent, income
fall 30-40 consistent with cent! The average FMCG throughput per devoted shop is
generally &v6-7 lakh consistent with monih ametro.

A powerful network impact is seen at these shops. Early adopters carry in extra
footfalls thru robust word of mouth. The truth that a honest session is unfastened in an
critical region along with healthcare pents a robust hook for passing on
recommendations to pals and relatives.

Those shops additionally serve some other fedtym@duct introductions are done
extraordinarily effectively and choices to preserve tweaking or scaling up the product and
conversation mix can appear in a brief time frame.

Presently, 10,000 dedicated pgko (Chikitsalaya, Arogya Kendra, and
Swadeshi Kendras) make contributions to 60
NCR, one of the older markets for Patanjali, there are over 400 of those stores while in a
more recent market along with Mumbai, th@re about 270 stores.

2.2  The pivotto GT

Once a giant investdraseis constructed, those committed shops, customers would
expectwillbesettp. Pat anj ali 6smerchandi se should r e:
chemists in the region of the committeekek. Those stores are then compelled to stock up
on Patanjalio6s merchandise for worry of | os
platform for the following degree of increase. Various towns are at one of a kind which
ranges of evolution. Forent anc e, the empl oyer 6sinlkvelgest n
and is liable for revenue of1,500crore.

In 2013, devoted stores contributed to 80 according to cent of total FMCG sales
across GT and the committed store community. As customer awaredegsllamad been

created, GT began stocking Patanjalids pinn
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matter uncompetitive margins. This pivot t
contribution falling to around forty five in lkeping with cent nowadays.Mumbai remains a
number one market; devoted shops contribute to around 70% of FMCG revenues across
the GT and committed store network. As consumer trials and customer pull is dteated,
increasingly more evident that availatyil in well-knownshops could impact growth.
Hi gher incidences of pl acards outside seve
avail able hered undergo dhaelsi mony to the eq
Whi |l st Patanjali 6s scor cied magimumaMEG o f i
players, the concept of winning in alternative distribution channels isn't always new. Select
players have adopted a flankerd strategy to pass opposition, entrench their role, encircle
after which release a frontal assault in mainstream channels. Top notch examples consist of
Starbucksd client packaged goods (CPG) bu:
footprint to build a flourishing CPG commercial enterprise. The purpose @thingo to
capture a larger proportion of espresso infakecomplishing consumers each tithey
need remarkablespresso.
The shops furnished a perfect platform to pressure effective sampling and construct
partnerships with retail purchasers. Starbucks then more desirable availability thup a tie
with the CPG large Kraft. Today, with its very own community, thoseoatestt
consumption merchandise are now available in grocery stores, airports, inns, and comfort
stores as properly. Within the case of Yellow Diamond Wafers, the employer targeted a
incredibly lesser contested spatesmaller motheandpop retailers in the iehsely
aggressive wafemmarket.
Yellow Diamond additionally furnished better margins than competition to ensure a
very high save share with those shops. In six years, Yellow Diamond gre&wseten
hundred crore. Yellow Diamond is now planning to go irfite extra mainstream larger
stores. Developing an opportunity channel method can assist a business enterprise create
white-space opportunities and dominate them. This technique is legitimate each for
incumbents as well as new entrants into the FMCG market.
The qustionis will a corporation takeisksin a blue ocean and enjoy the related
upsides or will it try to compete in a pink ocean with a classical income and distribution

techniqued&¢? Time and chance appethe%fee will s

275 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

Ramdev has very carefully promoted ' Patanjali¢ as a emblem whose intention became no

longer to make income. making the most of sufferers are in opposition to the smple
phil osophy of Ayurvedaé¢, stated often by
mini sculed&. The business enterprise recei
farmers maintaining intermediaries away, which assisbtdproduction fe low.

Patanjali additionally took numerous different measures to keep the executive fee
low by paying modest salaries. The organisation may be very clear about recruiting human
beings with right capabilities to make pleasant merchandise; no longer KBAg for
promotions but researadriented submit graduates in technological kdwmw. Giving
maximum fee for cshis the key mantra for positioningPatanjali merchandisé a very
charge touchy and culturally rooted marketplace like India. The business enterprise has
always promoted its product with the special feature of selling at the least forty three% less
expensive than competiti onimey Q0@ rusctd be had o r
at Rs. one hundred thirty five, while the competitor emblem Dabur Honey (5009) jar is
costing Rs 199.

2.2 Smart Positioning & putting at right distribution channel

In place of positioning its products as another competitive emblem within the
cluttered FMCG market, Patanjali very neatly analysed the market and discovered the gap
within the market. To create the gap within the market, the founder Baba Ramdev took
unique initiative to make clients apprehend approximately how MNCs are exploiting
farmers through no longer paying them well, dishonest customers with high fees as well as
spoiling the health of customers with the aid of promoting product made with hazardous
chemicals and insecticides. He made consumers privy to how all of the profits earned by
using the MNCs are simply draining our countrywide belongings. Therefore, Patanjali
entered within the hole by usingell packagedwith the flavor of Patriotism, fithessand
natur al ¢.

As a CSR initiative, the corporation took special steps to guide farmers with
technical aid and statistics and presenting saplings to them on the way to help them in
increasing the earnings. This helped the corporation now not only betitihand photo
however additionally support its authenticity photo.At the beginning, friend used 3 sorts of

stores for distributionPatanjali Chikitsalayas, Patanjali ArogyaKendras (health and well

276 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con

R ¢

V €


http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

beingcentres) and nanedicine ouets referred to as SwadeshiKendras. Sessioncentres are
furnished at those chikitsalayas and the employer provides training to the clinical
practitioners.

As soon as the organisation won popularity with ' phrase of mouthé merchandising
and Patanjali 0s me r c lbig Bcdle, Biend stanted selfing Ithfruo w e d
numerous properhnstalled retails like massive Bazaar, Reliance Retail, Hypercity,
celebrity Bazaar, EMart, Apollo Pharmacy and so forth. With the passage of time,
Patanjali even tied up with-wilers like Amazon and huge Basket. Baba Ramdev is tech
savvy; he often uses twitter and fb to hook up with his clients. Presently, round nine.three
million human beings observe his Facebook page. Currently Patanjali'satetiailstands
at almost0.8 million shops, other than a few 10,000 branded stores. At every nook and
corner of the United States of America, Patanjali has been able to set up a distributor
outlet.

2.3 Exceptional products with cleangoals

Patanjali relessed its products with a blended messge of Swadesi, low charge,
her bal and natural & concentrated on barely
Hindi talking area. Slowly gaining purchaser dadfief with its authentic ayurvedic
photograph and high pleasant merchandise, the market has improved to teetidérdh
cities and then the metro towns. The moelgaly fashion of health attention and healthful
way of life gave the brand an brougldin. Patanjali has a enormous range of products
beginning from meals, grains, liquids, fithess care, drug treatm@etsonal care,
cleansing retailers, and Pooja items. Amon

and Honey have already made news and forced its competitors to pucése

2.4 Promotion of logo through Babahimself
to begin with the classified ads of pal have been restrained, but now the

organisation has improved its advertisements appreciably. Commercials are seen not only
at spiritual channels | ike YAsthao but in
Without drawingnear any celeb for logo endorsement, Baba Ramdev himself promoted the
logo by encashing his yoga guru image and his fan fans and gathered immediate

prominence Commercialscampaignedvith BabaRamdevgivesthe logo Patanjalifull -
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size credibility. Maximum of the advertisements are campaigned with the very simple goal
of creating cognizance, as opposed to every other tale building or developing fantasies.
The organization has by no means covered every othergional strategies like coupon,

gift, refunds or rebates for launching or promotingitsducts.

5. Conclusion & future prospects

Today Patanjali, the third largest player in Indian FMCG market, surpassed Nestle,
Britannia, Godrej and Dabur. Only HindastUnilever and ITC are two companies ahead
of Patanjali. Baba Ramdev has made a huge empire and his company Patanjali is not only
growing by itself butalsohelping the ayurvedic market in India to grow at a tremendous
level. PAL is aspiring to reach R&P0O0 crore of business by 2018 and is in the process
of massive expansion with new production units coming at several places like Noida,
Nagpur, Indorestc.

Currently Baba and his associate are working on the business plan to venture into
healthy eatingoutlets to challenge Multinational restaurants like McDonald, KFC, and
Subway etc. Baba Ramdevé& name as declared as one of the 'Most credive business
people of 2016¢& in American MagaziFoe bamd M
100 richest Indian list with 48position. Whether Baba Ramdev and his disciple Acharya
Balakrishna would be able to sustain the growth of Patanjati would be a onenan
show and the growth will sluggish after a certain timgestion raised by many market
experts.

Again | ot of i ssues and controversies
substandard quality or about the wealth of Baba, and his associgpite of all these,

Baba Ramdev is very hopeful about the future of PAL and he claims that ' Unlike Unilever,
P&G, and Colgate, Patanjali spends its whole profit on education, research, cow promotion
and protection, and will continue doing so. Patanjali an organisation owned by 125 crore

(1.25 billion) Indians. So, | seek their cooperation inmirs si on, @
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Low Motivation of School Teachers in Indiai A Conceptual Analysis
based on Conventional Motivation Theories

- Avishek Mukhopadhyay
Dr. Pankajakshi

Abstract

India is home to more than 89 million school teachers who 1
the largest educated professional wtwikce in the country. Ou
civilisation since the ancient times has accorded highest re
to teachers who are entrusted with the crucial work of bgjldi
future of the nation. The situation in India has seen a ch
over the course of last 5 decades due to flaws in educa
policy, insufficient budget, improper implementation and

taped bureaucracy. There is a general apathy by all sectic
society towards school teachers, as a career choice among
school teaching profession ranks among the very bottom.

result of this situation, our school teachers suffer extremely
motivation to perform their basic task of teaching; this

morde plagues the teachers of both government and pr
schools. As a outcome of this low motivation, the sufferers

mainly students who are the future builder of#ion.

This paper analyses depleting teacher motivation among It
schools through a theoretical framework. Starting fron
historical perspective, the paper contrasts the respect accor
teachers in Indian society since the ancient past to current
of apathy and neglect; which has led to low teacher motive
prevalent across a majority of school teachers in Ir
Subsequently the paper endeavours to analyse low te
motivation from the perspective of established theories in

area of motivatiordeveloped in the field of socipsychology.
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The paper also aims to provide a fresh perspective
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Introduction :

India is home to the one of the largest and most complex school education systems
in the planet. According to Unified District Information System for Education Repert (U
Dise) 20162017, India has more than 1.5 million schools which employ a staggering 89
million teachers. A motivated workforce of school teachers is crucial since they are
involved in grooming future citizens of a nation. Research has established that teacher
effectiveness is one of the most important predictor of student learning. (Vedas a
Gunman, 2011). Teacher motivation is notoriously difficult to measure, as at present, there

is no universally agreed upon definition of

This paper analyses depleting teacher motivation in Indian schools from a
pergective of established motivation based theories. Starting from a historical perspective
where high respect was accorded to teaching profession during our freedom movement this
paper provides a contrast to that environmenéwiss the current abysmal s#tion where

Indian school teachers are shown apathy and neglect by the society at large. Subsequently
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the paper endeavours to analyse low teacher motivation through the lens of established
theories in motivation from the field of social psychology which have been developed

through the course of last hundred years or so.

Armed with this new insight, this par comes up with a fresh perspective on the
overall direction of our educational policy. The section on recommendation is the
manifestation of understanding the root causes of low motivation from this fresh
perspective and subsequently coming up withvesle recommendations addressing these

causes.

Historical Perspective on school education since Independence:
Inspite of facing numerous obstacles India has made phenomenal progress since

independence in the field of education. Following our independeneparinent of
Education under the Ministry of Human Resource Development was set up on August 29,
1947 with a mandate to expand education across the country. In the early 1950s, education
still remained a privilege of the few who could afford it. With irsieg democratisation,
education started to become more accessible resulting in higher enrolment in schools. In
the 196006s, the focus on quality was empha
the beginning of another trend, the relatively well to sdartedmoving their children to

private schools and a national perception started forming that government primary schools
were  schools for the poort Inthe

subsequent decades, education policies by the Indian government ensured increase in
literacy rates but the focus on quality of education imparted was reduced. Through the 80s
and 90s, the government focussed its energy in getting children into schoalghthro

mobilisation and enrolment drives.

The liberalisation era of 1990s and in the ensuing decades, middle class Indian
started earning more and could afford greater quality education which resulted in
development of elite private schools close to Intéonal standards. From 1997 onwards,
decentralisation was aimed as a major policy thrust, several state governments introduced
contract teachers or par@achers appointed by local panchayats without adhering to
gualification norms stipulated by earlier pots. The landmark Right to Education Act

(RTE) of 2009, provides right of every child between the agb$ # free and compulsory

282 International Journal of Research in Socsaience
http://www.ijmra.us Email:editorijmie@gmail.con



http://www.ijmra.us/
mailto:editorijmie@gmail.com

ISSN: 2249055&[—L_1 Impac!

education. It specifies duties of government, local authorities and parents in providing free
and compilsory education to the children of this country. Among many guidelines set by
RTE one which is pertinent to the context of this paper relates to stipulated benchmark on
People Teacher Ratiosdé (PTR) and prilwegli si on
teachers for all schools in India.

An analysis of declining teacher morale across the last century:

In our 5000 year old civilisation, therole of a teacher has always been of
paramount importance to the society at large. In ancient society, a teacher was revered and

his authority was supreme. At the dawn of%eentury teaching profession wasll

considered as equivalent to nation buildinggny prominent leaders of our independence
movement came from teaching background. Stalwarts of our freedom movement like
Lokmanya Tilak, Dr Sarvapalli Radhakrishnan, Rajendra Prasad, Acharya Kriplani and
Acharya Vinoba Bhave all started their lives a&cteers. The ideals related to the teaching
profession started declining a couple of decades after independence and has been on
perpetual decline ever since. This decline in interest in the profession started with the
dying down of initial euphoria prevaleacross the nation after gainindependence.

Based on the review of the literature and other sources, few reasons have been highlighted
which has attributed to this decline, the major ones being the flaws in education policy
adopted since 1970s, apatbf local administrators towards teachers, growth of alternate
career options like government services which provided more social prestige, growth of
service sector industries like Banking (after nationalisation of Banks) and the
industrialisation phasefo t he 19606s and 70s where engi
numbers and paid higher as well. As a direct consequence, from being respected members
of the society, teachers were relegated into roles of disempowered government
functionaries occupying the hom few layers of the administrative hierarchy. Even as the

pay scales of government schoolteachers improved to a large extent, their accountability

towards children and their parents wdotvn.
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The ensuing decline in morale of teachefas the result of a massive thrust on net
enrolment and universalisation of education rather than the quality of education imparted
also has been one of the reasons. Data on enrolment became the principle tool for
monitoring progress and teachers werpeeted to retain children in school and promote
them from one grade to the next i rrespect.i
implied that the system ignored what happened inside a classroom and whether children
were learning, leading to decline motivation among teachers. The massive onus on
universalisation of education also lead to a resource crunch among teachers, which was
filled by contract teachers, pdmne teachers and volunteers. The professional status of the
teacher gradually erodenot only for all the stakeholders involved lalgoin the eyes of
the teachers themselves which generated an atmosphere of cynicism across large sections
of society. Growing political polarisation, based on religious and ethnic identitidsftoo
its detrimental impact on education andvitsrkforce.

Current Situation of School Teachers in India

I n todayos scenari o t he qgmauklinintostindiarf educ
schools private and government schools alike; lack of teacher motivation being one of the
key factors behind this drop in quality, this is inspite of relatively adegoatpensation

. h h .
provided to government teachers as mandated bytthenﬁ '/t pay commissions.

Looking at the overall scenaribwill not be an exaggeration to state that the very survival

of teaching as a profession is in question as the social status of the teacher continues to
degrade. Teaching profession is considere a s Upr of dastgsiecsrmr ndé whet
individuals find themselves after they fail to secure better professional services. Most of

Il ndi ad0s government school s, whintleltoumtrgarest i t ut

in a state of utter neglecBurprise visits conducted igovernment schools have shown

very disappointing results, these visits have found teachers reading newspapers, chatting

with friends or simply idling away their time instead of teaching to studd&mtacher

motivation has become national crisis, social leaders, academiciaregjiaand society at
large blame the teachers without coming up with a framework to improséitagon.
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A few key aspects which causes low motivation among school teachers inrendia a

presented below:

1. Working Condition: Low teacher motivation is excaberated by faet that
working conditions in Indian schools are far from satisfactory. The Thble
represented bel ow shows the infrastruct
In six classrooms
India need either anajor or minor repair. Hardly 60% of schools have regular
electricity connection and only around 58% of schools have a boundary wall.
Some of the populous states like Uttar Pradesh and Bihar have numbers far lower
than the national average. Poor work environment causestidfaction leading to
lower morale of teachers, teacher absenteeism and highodtomtes among
students are almost a direct consequence of poor school infrastructurastrhe
few years have seen significant improvements in areas such as haviragie@nfl

toilet and drinking water facilities in Indissthools.

Tabl e 1: I nfrastructure Facilitie:
Data Percentage
Percentage of schools with single classroom 3.49%
Percentage of schools with librarian 5.02%
Percentage of Classrooms in need of minor repair 9.63%
Percentage of Classrooms in need of major repair 7.73%
Percentage of Schools with Single teacher 7.03%
Percentage of schools with computers in working condi 14.11%
Percentage of Schools with Hand wash 55.55%
Percentage of Schools with Boundary walls 57.88%
Percentage of Schools with electric connection 60.81%
Percentage of Schools with Library 82.96%
Percentage of Schools with Functional Toilet 91.34%
Percentage of Schools with Drinking water 97.12%
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Data Source: School Education in India U DISE Flash Statistics, (2018017),
Published in 2018 by the Registrar National Institute of Education, Planning and
Administration and Department of School Education and Literacy, Ministry of
Human Resource Development, Government of India

A few key aspects which causes low motivation anmsnigol teachers in India are

presented below:

2. Working Condition: Low teacher motivation is excaberated by faet that
working conditions in Indian schools are far from satisfactory. The Thble
represented bel ow shows the infrastruct
in six classroomsn
India need either anajor or minor repair. Hardly 60% of schools haregular
electricity connection and only around 58% of schools have a boundary wall.
Some of the populous states like Uttar Pradesh and Bihar have numbers far lower
than the national average. Poor work environment causes dissatisfaction leading to
lower morle of teachers, teacher absenteeism and high-aldriopates among
students are almost a direct consequence of poor school infrastructurastrhe
few years have seen significant improvements in areas such as having a functional

toilet and drinking watefacilities in Indianschools.

Tabl e 1: I nfrastructure Facilitie:
Data Percentage
Percentage of schools with single classroom 3.49%
Percentage of schools with librarian 5.02%
Percentage of Classrooms in need of minor repair 9.63%
Percentage of Classrooms in need of major repair 7.73%
Percentage of Schools with Single teacher 7.03%
Percentage of schools with computers in working condi 14.11%
Percentage of Schools with Hand wash 55.55%
Percentage of Schools with Boundary walls 57.88%
Percentage of Schools with electric connection 60.81%
Percentage of Schools with Library 82.96%
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Percentage of Schools with Functional Toilet 91.34%

Percentage of Schools with Drinking water 97.12%

Data Source: School Education in India U DISE Flash Statistics, (2018017),
Published in 2018 by the Registrar National Institute of Education, Planning and
Administration and Department of School Education and Literacy, Ministry of

Human Resource Development, Government of India
Data Source: Teachers in the Indian Education Sgsf&ynthesis of a Nine State Stidy
research by Ramachandran Vimala. National University of Education Planning and
Administration, NUEPA, New Delhi, published in March 2015

' ay commission
Trained Graduate Rs. 9,300 - Rs. 34,800 (Basic) plus Rs. 29,900 - Rs. 1,04,400 (Basic) along with
Teacher (TGT) Rs. 4,600 Grade pay grade pay of Rs. 13,800
Post Graduate Teachers Rs. 9300-34800 with Grade Pay 4800 Rs. 29,900 - Rs. 1,04,400 (Basic) along with
(PGT) grade pay of Rs. 14,400
Junior Basic Training Rs. 34,800 (Basic) plus Rs. 4,200 Rs. 29,900 - Rs. 1,04,400 (Basic) along with
(JBT) teachers Grade pay. grade pay of Rs. 12,600

th

Table 3:7 Pay Commission Recommendation foleachers

Data Source: 7th Pay Commission teacher 6s
AICET-All you want to know. Article published on websitvw.zeebiz.conon
March 19,2018. (Website url- https:/ivww.zeebiz.com/india/newsh-pay-
commissiorteacherssalary

applicableto-cbsepgttgt-aicetall-yourwantto-know39636)

On the other hand private school teachers are paid much lower than their
counterparts, atrpnary level private school teachers are paid as low ad4080 of

government school counterparts which is a source of major corfoam.of the major

factor behind the lower cosif providing education in private schools is lower teacher

salaries of private schools as compared to government schools (Geeta G Kingdon, 2015)

Private school 60s pay is in |line with marke

demand and supply of educated persons in the labour market who are wilhag to
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employed in this role. The high rate of graduate unemployment in India means that many
of the unemployed graduates are willing to take upréteeof low paying private school
teacher. This eventually leads to large pool of workfgoeeennially dissatisfied and

looking out for betteppportunities.

3. Lack of opportunities in Training and Development: Thereis a massive deficit
in training and development related investments which is crucial for development
of teachers as a workforcdo maintain adequate studdeticher ratios from
19906s onwards, huge numbers of under
called pareteachers) were pumped in the system. RAGE of 2009 sought to
rectify this problem by makingt compulsory for tedwers to have requisite

professional qualifications which they can achieve through manuateitg.

It is estimated that there are still 11 lakh teachers who still need proper training in
order to clear the mandated requirements. In 2016, Governmemti@aidnnched a
program called Swayam Prabha project for operationalising 32 Direct to Home
television channels aimed at providing high quality educational content for teachers
across India. It has a diverse content available in multiple languagegpans! s

across a wide range of subjects.

On the other hand in private schools the situation is much worse as far as meeting
training needs of teachers are concerned. Staff training typically shows results (i.e
better learning outcomes) after an extended gewitiich are not visible to the
paying customers (i.e parents) immediately. Consequently private school
management are not too keen to invest in long term gains, moreover there is an
attrition rate of as high as 50% from private schools which aids thaateoisnot
investing in training needs of teachers unless there is urgency and essential such as

accreditation of institute and so on.

Vi. High Workload: School teachers across the spectrum face high workload as well
as work stress. A large number of schools in India have less than 5 teachers per
school, on average there dessthan 1 support/neteaching staff per 10 teachers
(Flash Statistics) Dise, 2A6-2017). This implies that imostof the schools
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Vii.

teachers have to perform nteaching administrative support related jobs. Staff
facing heavy workloads needs equivalent motivational support in order to maintain
high professional stalards. If workload is greater than motivational support, then
teacher motivation is threatened. In India and other developing countries teachers
need to perform additional duties like health awareness education, distribution of
food, immunization relatediork, collecting census data and organising community
development activities. Combined with inadequate compensation (in most private

schools), high workload and stress adds to lowering of teacher motivation.

Lack of Professional growth and Autonomy:Teachng in government schools is
relatively bettempaid profession in a country where thésea huge unemployment
among graduates. Teacher appointments are often based on political affiliations and
not on merit. Once appointed school teachers end up on wer kend of the
government hierarchy; government officials at loveselsexert their influence on
professional growth and postings. The growth pathot merit based but rather
based on nepotism. Because of the formidable bureaucratic machinery teachers
especially at lower levels do not have any room to determine policies which are
likely to makepositive

improvements to their workplace. The condition of private school teachefarare
worse, their jobs depend on whims and fancies of school managemesall as

the fluctuating demands. A lefee private school has on an average of less than 5
teachers with hardly a room for professional growth for any. Beocafuee low
margins on which these schools operate, spending on employee development

activitieslike training is virtuallynon-existent.

Manifestation of Low Morale of Teachers in Indian Schools:

Detrimental impact due to the low impact of teachers

A

Teacher Absenteeism:Teacher absenteeism has plagued our school system for
decades. Government teachers are unionised and politically influenced as a result

of which there is an absence of political will to remedy the situaticz0bB,
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8

Kremer made threenannounced visit to around 3,700 randomly selected school
across 20 states in India and found 25 percent of the government school teachers
absent. Second even among teachers who were present, only about half were
engaged in teaching. Some stdtageaddessed the problem by installation of bio

metric attendance systems. Research has established that absenteeism among
government school teachers are higher than private schools. (as private schools
have low jobsecurity)

Student Dropout: While student droput can be ascribed to many reasanss

largely accepted that the apathy of teachers is one of the key contributing reasons.
As mentioned, in a surprise visit to government scloydy 25% teachers were
found to be engaged in teaching (Kremer, 2005)tvig obviously detrimental to

the learning interests of students. There is also an increasing phenomenon of
migration of students from public to private schools because of this apathy

displayed by government schdebhchers.

Teacher Shortage: As a resultof the huge politicisation and influence of
bureaucr acy, longedsakged o taeaup thehprofession of teaching

for ideological principles (as was the case duringipred e pendence) . Tod
take up this profession only once they run of other high paying options in the
professional services. The push towards increasing enrolment ratio has schools has
led to shortage of teachers. ift filled by contract teachers (alsmlled para
teachers), because of the poor pay there is a higtoat (upwards of 50%) among
Parateachers.

[7] Health related problems such as depressionConstant threat of job loss, a

helplessness to change things at workplace, and an overbearing influence of
government officials (for government schools) are alsoylike leadto mental

health related issues among teachers. Considering that school teachers in India
constitute a large number (89 million), the mental health related aspects cannot be

ignored at angosts.
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Analysis of Teacher Motivation in India through the Lens of Motivational Theories

In this section, the paper discusses the low motivation prevalent among school teachers

by analysing the mindet through the perspective of established motivation related

theories.

Chart1: Analysis of Teacher Motvation in India through Motivational Theories

Sl. Motivation Explanation of Theory Analysing the theory in
No. | Theory Il ndi ads tea:
1 Expectectancy According to  expectanc In the context of India,
Value Theory value theory, people orien governmen schools teacher
(Atkins) themselves based on theil follow a fixed growth patr
expectation (beliefs irrespectivi of their  jok
towards succes and the performance. Moreover due t
value of the goal(s) towards heavy politicisation, political
which one is aiming for connection: play a majol
factor in promotion. Applying
Individuals are more likely t¢ expectanc' value  theory
put effort in their work i teachers do not seehaige
there is an anticipated rewa value in putting extra effort or
which they value, such as a teaching as the rewarc
bonus or promotion tharf (promotion) at the end is sam
there are none. for everyone and consequent
suffers from low motivation to
perform their basic task.
At the other end of spectrum
owners of most private school
owners especially the Lofxee
Private School seldonmvest
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in professional developmeat
teachers. They do notvest in
training of teachers, as the
benefits of training (i.e. better
learning outcomes) is not
visible to parents (who are
paying customers) in the short

run.

Teacherdéds job
constant threat as one advetr
complaint from a parentan
lead to termination. To add t
their woes eache
compensatic is much lower
as comparec to governmen
school teachers. According t
expectancy value theory it
makes more sense for privat
school teachers to look for
higher paying jobs rather the
better their job performance
With an attrition rate touchin
50% it can be safely deduce
that most private schoo
teachers are spendin¢ more
effort in searching for the ne:
better paying job rather than
perform their core taslkf

educating students.
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ExpectectancyDescribed in the Row above Expectancy value theory can

Value Theory
(Atkins)

2 Her zbe
TwoFactor

Theory

293

also be applied in the context
of private tuition in India.
Most of the schools teachers i
India are not adequately paid
(especially in the case of
private school teachers), they
strive to make up for this poor
pay by conductin private
tuition. There is a huge
shadow economy in private
tuition which is untaxed and
underreported.

It is a lucrative opportunity
attracting teachers from both
private and public schools. As
per expectancy value theory
from Atkins, It can be stated
that the teachers may be more
focussed towards private
tuitions to get financial

benefit.

According to Herzberi two In developec countries,
types of factors affect the He r z b motivators drive
motivatior construct and people to take up teaching as
they affect in differemivays  profession. One of the most
- common motivations  for
taking up teaching professiol

Hygiene  factors. Factors ;.\ o \western countries is a

whose absenc createsdesire to work with young
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dissatisfactio  but e people and contribute for the

presence doinot create” any sociceconomic development

perceived motivation. Safe ¢, o country.As a result

and clear working teachers are more committed,

conditions employee

benefits (like  insurance) give more effort and are less

polices, job security and dismayer when faced with

good interpersonal relations lack of hygiendactors

are commor examples of

hygiene factors. In contrast in developing
countries, the key motivations

Motivators: ~ Thes  are . taking up  teaching

factors  whose  presenc professior are relatec to
motivates but their absenceH e r z b kygiené < factors
does not cause any particula like job security, salary, al
dissatisfactio Examples of marital prospect:
motivators include

GO, empowerment 5 e people start working as

recognition,  responsibility teachers the absence of
£ @nElEngEs i el hygiene factors which s
common given the paucity of
funds for education causes
distress. The combination of
lack of motivators coupled
with scarcity or absence of
hygiene factors in most
schools causes a significant
dent in teacher morale in
schools base( in developing

countries
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[7]

We i n Attributgon theory is closely No detention poli@dopted

Attribution relatedto the motivation by Government of India can b
Theory construct.  The theorylinked to application of
describesthat a per sWei ner 6s theo
attributions for  success oito teachers in Indian schools.
failure finally determines the According to nedetention
amount of effort he will exert policy a student who gets eve
on that activity in the future, a zero in a subject is suppose
in  other words theseto be promoted to next class.
attributions predict his future Automatically promoting
achievement behaviour. everyone in class takes away
incentive from student to
learn and teachers ti@ach.
Once assured of promotion
children become less attentiv
non-serious and irregular in
attendance. Motivatiotevels
of teachers are likely to fall
once they know that regardle:
of the amount of effogput
students might not be as
motivated to learn as they are
guarantee  an assured
promotion to next class
4 Self Seltdetermination theory is Across the world research ha
Determination centered on the principle the established that autonomy (tr
Theory i there are three human need third need  of self
Ryan and that are innate and runs determination theory) is one ¢
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Deci across time, gender and the most important criteria for
(Motivation culture. employee motivationin India
by providing majority of schol teachers do

Competence needs : Ability

Autonomy) not have autonomy dsachers
to control outcomethrough
are seen as agovernment
mastery servants at the bottom of
Related needs : The need fc)rhierarchical systemOfficials
being connected, interaction S el evells e grevEien:
and caring for others hierarchy exude a sense of
superiority. This creates a
Autonomy : Ability to sense of helplessness of not
c ont roon edoswmatians being ablea make any
by taking action according to difference There is lack of
oneowillfree transparency and
accountability in the system,
which is exacerbated by
strength of teacher unions and
threat of strikes. The lack of
autonomy among a majority of
teachers leads to lowering of
morale and a feeling of
helplessness.
5 Alderfer Alderfer further developed For  government school
(Existence, Mas!| owds t he oteachers in India the exsstercd y

Relatedness | by categorising needs into needsaccordingo  Alderfer

and Growth Existence, Relatedness and ERG theory can be assumted

th th
Theory) Growth. (ERG be met ashe 6 and 7 pay

commission recommendations

Existence needgelates to provides for adequate

Ma s | ghysigogical and compensation. However needs

safety needsand describeslike chil dr ehighers
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basic  requirements  for education or marriage (which

human life related to those o pe categorised as Growtl

aspect related needs) are not rr

Relatedness need:s relateso especially if the teacher is a

having strong interpersone SIN9I€ wage earner.  Self

relationship:  (similar tc esteem needs are also not m

relatedness need in  Sel dué to the low  respecte

Determination Theory) accordecto  teachers by the

modern Indian society.

Growth category contain:

selfesteem  and self On the other hand majority of

actualisation need: private schools pay as much
40-50 percent lower than

ERG theory also proposes ¢ government funded schools i

regression theory i.e when & |, 4is |t is unfortunate to note

higher categoryneed is no that with the level of

met, individuals redouble th compensatior ever  meetin

efforts investec in  alower existence needs are a strugg|

category need.
for many of the private school
teachers. Job security is not
guaranteed as private schools
are prone to dismissing
teachers due to demand
fluctuation of its sole paying
customer segment (i.e

parents).

Power lies entirely with
private schoo managemel
and there is hardly any
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unionised institutional support
for private school teachers.
Interpersonakelationships are
hardly built because private
school teachers are constantly
in job-change mode. (for better
pay and enhancesecurity).
Unfortunatel none of the
three needs (E,R,G) are
satisfactorily met for this
segment.

6 Self- Efficacy According to this theory Teachers with highself

Theory- people with high  self efficacy are willing to spend
Albert efficac hold a firm beliel more time, and perseveranc
Bandura that they possess the in order to achieve their goal

potential to execute (i.e. of providing better educatior
control  the Kkinds of to students. They show greatt
behaviors that a given task enthusiasm are willing to
demands. Beliefs high in sel experiment and attend more
efficac are a sociatec with closely to the needs of lew

choosin¢ aspiring goals performing students by being

correspondingly exerting less critical.

maximum effort to
these goals, and persisting i Selfi efficacy is considered at
the face of obstacles., a task level. Indian teachers
lack seltefficacy asschool

manageme is not  very
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7 Nudge Theory Originating

conducive to feedback anc
suggestion improvement
provided by teachers. A study
in 2007 by Prachi Srivastava
established that heac
teachers/managers of Low Fe
Private schools were often
neglectful of matters related t
quality of learning. They
expressed disdain at the
improvement relatec

suggestions of their teachers.

from Unlike in the west, in India

Behavioural economic. behavioural interventions havt

Nudge is a concept which
proposes indirect suggestiol
in order to influence
behaviour and decisior
making.Interventions which
are part of nudge are easy
and cheap to avoid, more
often than not thandividual
is not even aware of the

nudge.

not been part of government
policy inanysector. Focusis
placed by government on
compensation and  caree
structuresbut scant attentior
has been given on sustaining
teacher motivation for long
periods. Research has
established that equal, if not
greater attention should be
paid to helping teacher
develop habits that sustail

their motivation.

Suggestive measures to overcome the challenges faced due to Low Morale of

Teachers:
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On the positive side Government of India has given considerable thought bgicked

concrete action tamprove the conditions of school teachers in ilnd The 7th pay

recommendations have been implemented for government school teachers which make

their pay fairly adequate especially in comparison to other government services. Over the

last few years, there have been good progress in improvement of éckooli nf r ast r u

especially with respect to hygiene related aspects like availability of drinking water and

toil et. There is considerable attention pa

programs like Sarv Shiksha Abhiyaan. Use of digital nettgies to initiate programs like

Swayam Prabhais also a step which needs to be lauded. The RTE act of 200 strives

improve conditions in private school by stipulating requirements in terms of teacher

gualifications and Student Teacher ratioso.
However despite these steps, our school teachers are highly demotivated which has

a direct outcome on the learning abilities of school children. This is inspite of the fact that

the ratio of government school teacher salary to the national per capitaisGEzPtimes

higher than that of developed countries.

2

As analysed in the paper from a motivational theoretical framework, one of the
prime reason of low motivation is sole focus on improving extraneous hygiene

factors and ignoring intrinsic motivationctars.

Another strong reason being is lack of awareness on techniques related to habit
formation using behavioural science concepts, something which has been
successfully adopted in the western countriés. current scenario, public
discussions and govenental policies need to be directed towards increasing
respect and status accorded to teachers as a collective group within a society. The
idea of building a local network of school teachers that convenes on a regular basis
and goes through a structurewqess of development has great potentidkiiag in

a sense of belongingness among the community. These networks can help to
develop professional mirset, increase mastery of classroom techniques and
improve practical experience of leadinglassroom.

There is a need for overhaul of school curriculum right from primary level, we need
to move from rote based learning to a more practical learning model with emphasis

on real life demonstrations and field activity based approach. Use of digital
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technologies can be implemented to provide new learning opportunities to school
teachers. There has been considerable research in recent past on the benefits of
using digital technologies in classroom and its positive effects on it @t of
students and teachers alike. The concept of smart class and mobile cladses can
piloted and its efficacy measured. Apart from increasing motivation among
teachers,it will also help children who are our future citizens to learn digital
technobgies.

The idea of streaming guest | ecture vide
discussed and piloteth certain states of India. Government needs to look at
creating a merit based payment by instituting a framework to measure and
benchmark performance of teachers at a natitadl. This can be started by

creating a national database for teachers and mmmgtd on a regular basis.

Bringing in professional dignity and social appreciation of teaching are
fundamental tenets to improve teacher motivation.

Respect towards teachers need to be brought back into the national consciousness,
this can be startedybincreased government spending on advertisements and
endorsements by celebrity brand ambassadors who can spread the importance of
school teachers in nation building. There should be a national level reward and
recognition program for school teachers whigked to be instituted and nurtured.
Government needs to look at greater collaboration with foreign schools, sending
selected school teachers on short term training and deputation to increase
motivation and widen theperspective.

Education policy makeralso need to ensure minimum interference of government
officials in day to day functioning of school teachers in areas of promotion or
postings

by ensuring proper safeguard mechanisms in place.

Conclusion

Teaching profession o6 thbaesli detredesasr YprotTe
become a national crisis, social leaders, academicians; media and society at large blame the
teachers without coming up with a framework to improve the situation. This paper has
endeavoured to highlight the staif school teachers in India with a focus on their low

motivation levels towards basic job of educating students. By looking at motivation of

teachers in India through the lens of established motivation based theories. The teachers

who are highly demotivad will have direct impact on the learning abilities of school
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children. The authors in the paper have tried to bring out a unique perspective to identify
root causes of low motivation through a theoretical framework. This unique approach has
made the authors come to the conclusion that it is the intrinsic motivdaetas (like
recognition, growth, autonomy, responsibility, sense of purpose) along with extrinsic
hygiene factors (like infrastructure, compensation, teaching materials) which will bring an
improvement to motivation levels. Additionally the policy makieeed to bring pride back

in the teacher community and the society alike by integrated communication and
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A STUDY ON INDIAN ETHOS IN THE RELATIONS HIP OF JOB
OVERLOAD AND JOB SATISFACTION
- Krithika Raj
Nagasudha R

Abstract

This paper presents the Indian ethos in corporate cor
Indian ethos provides us a strong foundational basis fo
devel opment of empl oyees

paper outlines the concept of job overloading and
satisfaction in terms of ets i.e. religious issueslike
preserday frame of reference of spirituality, ethic
anthropology, sociology, leadership, artistic engagernr
and the dissonance or resonance between ethos and n

trends.

Growing interest in workplace spirituality hdsd to the
development of a new paradigm in employees. With
increase in market rivalry and energetic exert
environment, work overload seems tamve become &
frequent issue experienced by almost every employ:
Overload usually results in not onlyeedful health
conditions butalso mental position. These problems th
become a threat to the employees in the form of |
performance and lack of ability to reach standards. Ovet
stress conditions can be solved through workp
spirituality. This reearch deals with the study

moderating affects on Indian ethos Interest in workp
spirituality on job overloaded and satisfaction has increi

considerably imelationship.
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Indian Ethos, target, in this run employees tend to diminish the creati
Workplace Spirituality,

Job overloaded, Indian ethos is basic dimensions mentioned in this rese
job satisfaction, . )

Relationship. help one to achieve their targets and help employees to

with their symptomgaused by work overload. The resea
includes three elements liable to vary, workpl:

spirituality, job overload, and jofatisfaction.
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Indian Ethos

It is drealy becoming clea that a chapter which had a western beginning in business
management will haveo havean Indian ending, when the world adopts rich thoughts of

Indian ethos and wisdom, if is not to endnthe selfd est r ucti on ofi t he |
Arnold Toynbee, Nobel Laureate

CambridggAd vanced Lear ner 0s Ditlesdobbelids, igesdbeut i ne s
soci al behaviour and relationship of a per
Dictionary defing it as' the moral ideaand attitude that belong to a particular group or

sodetyt Indian Ethosgall aboutwha can be termedsanational ethel

Formally, the body of knowledge which derives its solutions from the rich and huge Indian
system of ethics (moral philosophy) is known as Indian Ethos in Management (KEM).

IEM some kind of Hindu concept of management? Certainly not. Management is
behavioral science and it has to be culture specific. IEM has as its basis, the culture base of

India and as a country whose culture has its roots in religiaoes draw its lessoffisom
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the religions of the landbe it Hinduism, Buddhism, or any other. The salient ideas and

thoughts of Indian Ethos in Management revealed by our ancient scriptures are:

1. Atmano Mokshartham, Jagat hitaya cha: All work is an opportunitgdimggood
to theworld and thus gaining materially and spiritually in bues

2. Archet dana manabhyam: Worship people not only with material thingddminty
showing respect to their enterprising divinitithin.

3. Atmana Vindyate Viryam: Strength and inspiration for dixeg in work comes
from the Divine, Godwithin, through prayer, spiritual readings and unsekfisink.

4. Yogah karmashu Kaushalam, Samatvam yoga uchyate: He who workakwith
and even mind achieves thest.

5. Yadishi bhavana yasya siddhi bhavati tadrishi: As we think, so we succees, so
become. Attention to means ensuresedhé.

6. Parasparam bhavayantah shreyah param bhavapsyathah: Bycoopeahtion,
respect and fellow feeling, all of us enjoy the higlgesid both material and
spiritual.

7. Tesham sukhm tesham shanti shaswati: Infinite happiness and ipéaitecome
to them who see the Divine in &kkings.

8. Paraspar Devo Bhav: Regard the other person as a divine being. Ahafetbe
same consciousness though our packages and containgiffeaeat.

Indian ethos demands a subjective management system which leads to an
understanding of the following:

a Management Attitude: Top management having firm belief in valogented
holistic mamgement.Profit is earned through service and satisfaction of all
stakeholderss employees, customers, shareholders and citizens. Fulfilment of
social responsibility must bEnsured.

b. Humanising the Organization: Looking at the three aspects of humane
organizations, i.e., intepersonal relations, mamachine equation whereanis the
prime concern and inner management through mental and spiritual growth of
individuals. Himadri Barman, Centre for Management Studies, Dibrugarh
University.
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c. Interiorizing Management: Self management or management by consciousness.
When thesoul manages the other four members of the human being, namely, the
body, mind, intellect and the heart, the conflict these four have amongst themselves
can be resolvedThis is management by consciousness. The objective of self
managemernis to first know and manage oneself and then marwdiers.

d. Selfintrospection: Embark upon selétudy, seHlanalysis and seffriticism to
locate areas of friction and disharmony, dsele x ami nati on of onebé
feelings, emotions, sensations and passions and a desire to reduce and subdue the
ego.

e. Brain-stilling: For rational and enduring decisions, silemhd is a necessity. A
perfect Mounum (calm mind enjoying tranquility) is necessary. Bstlling or
meditative silence is the most reliable method to discover solutions to problems and
difficulties which seem to be difficult to be tackled by reason andéatabecause
through this one can come into contact with the inner mind or higher consciousness
calledChetana.

f  Stepping Back (for a while): Never decide anything, never speak a word, never
throw yourself into action without stepphigick. The stepping back from a
situation for a while enables one to control and mastéuation.

g Selfdynamising Meditation: A dynamic meditation is meditationof
transformation of lower consciousness into higher consciousness and hence is
calledtransformingmeditation. Through meditation, in a silent and calm mind, one
reaches a higher level of consciousness which offers guidance in theoform
intuitions to takle a multitude of problems. This is called consciousness approach
to management.

h. Role of Intuition: Intuition is the act of coming to direct knowledge or certainty
without reasoning or inferring. s immediate cognition by the inner mind and
when fully developed,is efficient and effective for taking prompt and sound
decisions. Intuition skills enable one to cope with confidence the fluctuating
environment and rapid changes. Faith is a prerequisite to develop and realize the

power ofintuition.

Spirituality
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"spirituality” is "the basic feeling of being connected with one's complete self, others, and
the entire universe." If a single word best captures the meaning of spirituality and the vital
role that it plays in people's livesiat word is "interconnectedness.” Those associated with
organizations they perceived as "more spiritual” also saw their organizations as "more
profitable." They reported that they were able to bring more of their "complete selves" to
work. They could deplp more of their full creativity, emotions, and intelligence; in short,

organizations viewed as more spiritual get more from their participants, and vice versa.

People are hungry for ways in which to practice spirituality in the workplace without
offending their coworkers or causing acrimony. They believe strongly that unless
organizations learn how to harness the "whole person” and the immense spiritual energy
that is at the core of everyone, they will not be able to produce slaidd products and

servies.

Spirituality has been a major area of

Figure 1
Four Orientations toward Religion and Spirituality

Positive Negative

focus over the years. Many

researchers have given different views

on spirituality. From an eastern

perspective, people who are not aware

of the depth of spirituality and the §,, :fii
extent to whichit has been researched,

the first thought that comes to the -é
mind is the religious factor. Many of 2

us believe that our

Religion and spirituality are
synonymous and inseparable,
both are sources of basic
beliefs or universal values.

Religion dominates spirituality
and is a source of basic
beliefs or values.

Spirituality dominates religion
and is the source of basic
beliefs or universal values.

Neither religion nor spirituality
are primary, universal values
can be defined and attained
independently of religion and
spirituality.

strong
interconnection with the hereafter and

our Godwould bespirituality.

The stronger our connection with our religion and our God, titeeger the spirituality

within us. However, according to many studies, spirituality can be any sense of
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connectedness, undstanding, and satisfaction with respect to not only our religion but
also toward the people and oneself. Bjatity could, therefore, be defined as an extent of
satisfaction, meaning, or direction that can be achieved by performing a particular task,

either religious or societal that results in a betterment of self and others.

Work overload or job overload

Work overload or job overload, as we know it, is a major problem suffered in almost every
organizational sector. Job overload can be characterized as conditions having long difficult
working hours, pressure to work overtime, lesser holidays or breaksisoneble work

overload, and improbable expectations of what can be achieved in some given limited time

and with available resources. Work overload is both physical and psychological issue. It
may be due to internal or external forces. Internal forcesedfrenade and occur when an
individual tends to take work overload bec
forces work overload is given forcedly by s
result in bad appraisals, job insecurity, and ledationships with the supervisors.

A person suffers from work overload when shown the following: fatigue, headache,
nausea, insomnia, and the most important, stress. According to Kahn (1980), work
overload can be quantitative, i.e., quantity of work tcabeomplished at a given time or
gualitative i.e., the ease or difficulty of accomplishing the given target. As the need for the
market and competition to survive increases, so does the job overload on employees. With
long working hours and heavy workloagimployees suffer from stress and anxiety causing

poor work performance, poor family interaction, and several physical issues. Work itself is

never a problem azoncern,

Worker Consequences

rather job overload o@an
Personal Job
Spirituality ‘ Involvement (+)

employee or job demands
Organizational
that exceeds normal { \ Identification (+)

Organizational >

human limits arealways Spirituality Organizational

Frustration (-)

of concern foboth

Work Reward
the employee and its Satisfaction (+)

employer. The main
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reason behind the issue of

concern is wusually the

results caused by

such factors. Workers see their work load and timings to increase and their leisure time to
decrease day by day. General health declines eventually. One of the most widely studied
indicators of work overload is stress. Severalgmams, trainings, and s#sns have been
introduced worldwide to reduce stress of the job overload. Other factors include,
specifying jobs and reorganizing them.alsoincludes roles to be clearly defined. But a
little is known to what other factors have an influence on wosktload such as spirituality

and to be specific, workplaapirituality

Both work overload and workplace spirituality have different influences on job
satisfaction. Work overload causes stress, anxiety, and depression resulting 4into dis
satisfaction whib in turn results into poor health, poor job performance, and declining
profits. This in turn results in decreasing job satisfaction. From common practice and
researchjt has been seen that work overload has a negative effect on job satisfaction,
whereaswork place spirituality seems to have a positive effect on the job satisfaction.
Studies conducted by McLaughlin (1998) emphasized on workplace spirituality as
increases the profitability of organizations by better performance. A satisfied employee is
said to be a better performer. Therefore, spirituality at workplace puts emphasis on the
needs of the employees and in result achieves better productivity as valued employees tend
to show better performance on being satisfied. The more the spiritual workrenent,

the more the positive working conditions and positive satisfaction. This finally results in
increased job performance, job involvememgher profits, organizational commitment,

and success é#rge.

Job Satisfaction

With the great number afrganizations and institutions globallyjs only natural that the
general welbeing of workplaces has become an object of theoretical interest and

extensive resear ch. igdescrbedgsatimiwayantwhithn 6 s wel |
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function and quality are perceived by empl ¢
physical and mental health, sense of happiness and social well being, which are all
attributed with the termjob satisfaction §Grant et al., 2007).

Job satisfactionis one of the most frequently investigated variables in organizational
culture, behavior and other occupational phenomena, ranging from job design to
supervision (Spector, 1997) . I n general, o
about his/ he job. Research, however, has revealed that job satisfaction is a
multidimensional phenomenon, influenced by several internal and external factors, like the
individual 6s val ues, principles, personali
opportunites provided etc. (Davies et al.,, 2006). Many different components of job
satisfaction have been defined and studied, in the frame of a general effort to analyze and

promote it.

The basis for the investigation and assessment of job satisfaction was foynibd b
MotivatonrHy gi ene t heory of Herzberg et al . (1c¢
feelings toward their job are affected by two factors, motivators and hygiene issues. In
particular, motivators are able to create satisfaction by fulfilling theiindiw al 6 s needs
meaning and personal growth. They include the work itself, personal achievement,
responsibility, recognition and advancement
actualization, thus lead the employee to develop positive jibdss. Hygiene factors, on

the other hand, do not actually motivate employeesi ibtihey are properly handleadan

minimize the feeling of dissatisfaction. They include physical working conditions, job
security, supervision, salary, institution poliapd administration, interpersonal relations

and benefits. If the hygiene factors are addressed, the motivators will promote the

empl oyeedés job satisfaction and encourage p

Therefore, Herzberg and his colleagues (1959) formulated théatiar thieory, according

to which job satisfaction and dissatisfaction are two separate and sometimes ever
unrelated, phenomena, which they should not be measured santleeontinuum.intrinsic

fadors T motivators are considered to be 'satisfiersy while extrinsic fadors i hygiene

fadors are perceived as ' dissatisfierst The significance of Herzbergé work lies in the fact

thatit revealed the global character of job satisfaction. The global approaséds
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in the study of the employeeds overall atti
is used in the study of separate job parts which are likely to promote or prevent job

satisfaction and dissatisfaction (Sowmya and Panchanatham, 2011).

II Review ofLiterature

Employee Work Overload and Job Satisfaction

A This research study showed that work overload lead to poor performance of
the employees which has ultimately lead toward the employee job
dissatisfaction. If effective incentives plans and proper training is dgven
the employees than their performancen d&e increased and employees
become more satisfied from his job (Tahir, Yusoff, Azam, Khan, &
Kaleem,2012).

A The research found that occupational stress that occurred dsemee
factors like work overload, lack of job security, work relations with others
has negatively correlated to job satisfaction (Paktinat & Re&f@&R).

A The researcher found in this study that stress in job due to different issues
like work overload, coworkers behavior, etc become harmful not for
himself but for the organization wdh negatively affected the job
satisfaction. This stress can be reduced by giving training, orientation,
proper pay package equal employee opportunities (Obiorau®ha,

2013).

Workplace spirituality

A Giacdone and Jurkiewicz (2003) defined workplace spirituality as 'a
framework of organizational values thiatevidenced in the culture that
promotes employees experience of transcendence through work processes
facilitating their sense of being connected to others in a way that provides
feelings of completeness ando (p.537).

A Gi acal one and Jur ki ewi cz, (2003) , d
framework of organizational values evidenced in the culture that promotes

empl oy e e s oof tensgerdenceghrocigh the wamtocess,
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facilitating their sense of being connected to others in a way that provides
feelings of completeness and joy. 6

[l ResearchMethodology

A secondary study has been donefitml out Indian Ethos in the relationship of Job
Overload and Job Satisfaction. Information from journal articles and websites was taken to
provide this information. A literature review of the work done by eminent writers was done

to get aclearunderstandingfahe topic.
Statement of the problem

Indian Ethos- Spirituality, job overload and job satisfaction seem to be related. General
life satisfaction has been found to be related to job satisfaction. A relationship was also
established

Employee Work Overload and Job Satisfaction

A This research study showed that work overload lead to poor performance of
the employees which has ultimately lead toward the employee job
dissatisfaction. If effective incentives plans and proper training isndive
the employees than their performance can be increased and employees
become more satisfied from his job (Tahir, Yusoff, Azam, Khan, &
Kaleem,2012).

A The research found that occupational stress that occurred dsemio
factors like work overload, lacéf job security, work relations with others
has negatively correlated to job satisfaction (Paktinat & R&6&R).

A The researcher found in this study that stress in job due to different issues
like work overload, coworkers behavior, etc become harmbil for
himself but for the organization which negatively affected the job
satisfaction. This stress can be reduced by giving training, orientation,
proper pay package equal employee opportunities (Obiorau®ha,

2013).

Workplace spirituality
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A Giacdone and Jurkiewicz (2003) defined workplace spirituality as 'a
framework of organizational values thiatevidenced in the culture that
promotes employees experience of transcendence through work processes
facilitating their sense of being connected to others in a way that provides
feelings of completeness ando (p.537).

A Gi acalone and Jurkiewicz, (2003), d
framework of organizational values evidenced in the culture that promotes
empl oyeeso experience of transcende
facilitating their sense of being connected theos in a way that provides

feelings of completenessapdo y . 0

JJJ Research Methodology

A secondary study has been done to find out Indian Ethos in the relationship of Job
Overload and Job Satisfaction. Information from journal articles and websitdakeasto
provide this information. A literature review of the work done by eminent writers was done

to get a clear understanding of the topic.
Statement of the problem

Indian Ethos- Spirituality, job overload and job satisfaction seem to be relateder@en

life satisfaction has been found to be related to job satisfaction. A relationship was also
established

between qualify of life and spirituality. It is therefore possible that spirituality assists
individuals to experience life satisfaction, whichtnur n i mpacts on t he
experience of job satisfaction.

The research study will be of theoretical value and practical relevance to employees.
Examining the effects of job overload and job satisfaction on spirituality. The individual
differencesi what kind of people are more (or less) likely to do certain things is best

approached.

Objectives
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1. To determine whether a relationship exists between Indian-epiosualityand
job satisfaction.

22 To examine whether spiri-beingandualigyofi ncr ease
life.

3. To understand employees sense of purpose and meaning at work withethdsn
4. To determine whether they perceive spirituality and job satisfaction to be related
with job overload.

Findings

1. Employeesndicatepracticallymoderateo high practicalrelationshipsetweerndian
ethos, Job overload and jehtisfaction.

2. Significant relationships between workplace spirituality andgisfaction.
3. The relationship between workplace spirituality and job oveddeted.

4. The results show that workplace spirituality is negatively correlatedstuebs
among

employees.

5. When employees are allowed to express themseltkesiritual level in theirworkplace,
they will, be more engaged in theiork.

6. Thereis no nature of the relationships between job overload ansitidfaction.

Spirituality does indeed help in reducistgess.

Suggestions

Allowing the employees to do exercises to increase physical and spietilti;
Glorifying or encouraging aémployees.

Establishing a revolutionary mission that the employees would proudlywitbrk
Encouraging employeeducation.

o c WD

Employees could be put into different activities through job rotation that aids in
reduction of boredom and also makes them aware and sensitive to other
depar taoieitres. s 0

6. Providing flextime working patterns, and providing vacationsmployees.

Conclusion
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Employees generally prefer to see a meaning and value in their life and work as well as are
willing to make a difference to the life of others. Thus spirituality is the core that leads to
ultimate level of intelligence withowny religious bias and also helps to understand self in

a better way.

Sogyal Rinpochesays in the Tibetan book of living anBying ' True spintuality isto  be
aware that if we are interdependent with everything and everyone else, even the smallest,
least significant thought, word and action has real consequences throughout the universe.

Despite its limitations, the study contributes to the already existing knowledge on
wor kplace spirituality and suggests that
spirituality and helps an employee perceive his job as meaningful, supportive and

harmonious with his/her personal values would enhance the job satisfaction of employees.
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Entrepreneurship prosperous an economy : reality vs. mythi

Indian Perspective
Durga Prasad T K
R Dharmaraj prakash

Abstract

Being entrepreneur is profound advantage when the w

we live, is ready to accept the innovation tt
entrepr eneurjs, onefsile af the doin, &
being the BOSS and guides the entity, work in a fre
available environment, planning resources, craf
strategies and becoming prime part of the societylive.
On the flip side of the coin, is an endangered line
demarcation between an employee and an entreprenel
RISK, of being lost in meddling, losing an otherw

enjoyable life. Eventually greater, if not propeslgnned.

India is a place, indeed market place, where most o
worl dos l eadi ng i nnovat

welcomed with great enthusiasm and spirit of being
integral part of the world transiting from the so cal
traditional thinking to modernizedechsavvy world. The
innovation and technology are two buzz words round
corner which reverberates all around the world. But
stigma that technology carries is OBSOLETENESS.

It is here where the real challenge for an entrepreneul
with new techologies fast replacing the older or
volatility and uncertainty are the constant mantras of
world pushing an entrepreneur to think out of the bo:

his offerings.
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Keywords: Towards the other end of the story is an economy. An
Entrepreneurs, ample amount of health of an economy can be difav
economy, policy

reforms, developed one is able to get the number of entrepreneurs thriving
countries, technology o ]

etc. striving. An economy, conducive to an entrepreneurtoa

plan much of its reforms centered around policy making
clearances and assistances and so on which in turn bo

entrepreneurial activity.

More the entrepreneurs advanced will be the economy,
quote in a nutshell. An index, if it can be established, al
the prosperity of an economy and degree of entreprene
activity prevailing shows that leading economies like U
Germany, Japan, Chinese, Singapore etc the front runr
in smooth flow of policy which are conducive to
entrepreneurial growth. If this is the case where does Ir
lie, in that scale? If the above mentioned countries are"
be considered as developed economies, the ratio of
entrepreneurs to working population is obviously much
smaller than that of India given the population we have
currently. In spite of having enormous productive (rathe
working) population, why are we not cherishing to glob:

level.

This paper is an attempt to focus on this issue. Many
articles across news dailies, periodicals carry opine on
either ways. This is another attempt to streamline the

effort.
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INTRODUCTION

AAll our dr eamsehavatime cauagaedoursug ue, i f

t h e m Walt Disney

As the quote goes, enmeneurship is just courage to act sensing the opportunity. Being
entrepreneur, one can guide his enterprise into dream venture which can create jobs for a
community, making one free from being an ordinary employee. Entrepreneurship is just
about breakinghe barrier and achieving a big high. Entrepreneurship dates back from the
system of barter to current scenario of croseder trade. Larger the entrepreneurs more
are the infrastructural improvement in thkicality. In some senset can be said thahée
level of infrastructural facilities we are getting are basically a boon from entrepreneurial
activity prevailing in the community. Hence this papean attempt to measure that in a
more broadense.
The word entrepreneur comes from the Frenct
undertakeo. Cantillion was the first per s
according to him is a person who carries out military expedition. Later at different stage
many like Joseph Schumpeter, Danhof, David McClelland, Rakesh Sharma etc, have

contributed to the field of entrepreneurship.

OBJECTIVES OF THE STUDY

The study aims to achieve the following objectives

|
To study whether entrepreneurship and prosperity of an economy are inter related.

To study the relationship between entrepreneurship and prosperlargemperspective.
To ascertain the developments, in infrastructural space, occurrindin

— =

To investigate whether the growth, of India, is on par with other simdanomies.

SCOPE OF THE STUDY

The study covers wide varieties of topic in its analysis taking the reports from World Bank,
Finance Minister, Govt of India and other internationally acclaimed institutions.

A The study helps in analysis of growth of infrastructure in India between 2029 38.d

A The study entails the reader to understand the entreprersgirigrevailing inindia.
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A The study also thronsomelight on developments to complement growth of
entrepreneurship.

METHODOLOGY
Research Method

A descriptive method of research is adopted as the coverage is too broad to cover taking
various indices from acclaimed institutions. Study involves statistical analysis of data
obtained from reports.

Statistical tool for analysis

Graphs and trend lines veeused to analyze and evaluate the collected data.

Data Collection

The data for the study isecondary data comprising of reports from Global
Entrepreneurship Monitor, World Bank, Budgets Statements of Govt of India and other
reports published in periodits.

Sample size
Data of past five years, 2013 to 2018, are taken to draw the conclusion.

LIMITATIONS OF THE STUDY

Every study in its entirety, suffers from its own lacuna so is this. To mention few
The studyis limited to the reports of period between 2015 20483.

The definition of prosperity is nabmprehensive.

Lack of publicly available information from tls®urces.

The studyis just an indicative type covering a broader topic with limitddrmation.

o T To To Io

Relying only on secondary reports may pose antthiation.

INTERPRETATION AND ANALYSIS

Entrepreneurs are great driving forces of an economy steering the required infrastructure
and eliminating fundamental problem of any economy. Though the spiriiet@n
entrepreneur may be varied, the effective result would be formation of better economy than
others.
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Entrepreneurs can be born or made; various attempts were made to clear the air. Still the
guestion is open. There arertain instances where certain factors motivates someone to
float a business and become entrepreneurs (N R Narayana Murthy, JRD Tata etc) and
certain others where an enterprise may be a parental gift which one like to strengthen and
re-cast it with new avar (Mukesh Ambani, Ratan Tata etc). Let us throw some light on

factors which drive a person transforms himself to an entrepreneur.

MOTIVATING
FACTORS

FACTORS DRIVING COMPELLING
ENTREPRENURESHIP FACTORS

-

»
P

FACILITATING
FACTORS

Generally speaking there are plenty of factors driving an individual to become an

entrepreneur.They can be broadly categorized as in the above diagram.

@TNATWG FACTORS \

To makemoney

To continue familybusiness

To secure self employment / independeihg
To fulfill desire of self / wife/lparents

To gain sociaprestige

Other ambitions like decent livingtovide

K employment to othemstc. /

Factors compelling are the one which compel an individual to plung¢hatrole of a

T o o T I I>

spearhead to lead a business. They can be unemployment or dissatisfaction with the
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current job or even leveraging the technical expertise that one achieves out of his formal
education etc
Motivating factors are the one which let an individual to achieve his desire/dream.
They can be anything as listed in the text box. One may shift to become an entrepreneur
to earn greater part his life or to be self employed, as in many

case, or even to gain a social prestige etc.

COMPELLING REASONS \

Unemployment

Dissatisfactiorwith the job so far heldr
occupationapursued.

Make use of idl¢ime

Make use of technical / professionaliskills

Other maintenance of large facilities, reviefl

sick units started by parengsc /

Besides this, there are other factors which facilitate one to be an entrepreneur out of certain

o To T To To

advantages that he possesses. They may be success stories of people or any association he
belongs to or even an influence from any of the family members diugiaess inherited
etc.

All these are the broad categories of

factors
FAClLlTATlNG FACTORS \ which forces an individual to take ug
A Success stories ehtrepreneurs

71 Previousassociation (experience ithe | entrepreneurship.
same or other line @ctivity) ) _
| Previous employment in the same or To explain the point more clearly, we shall

other line of activity
“I Property inherited / self acquired . o
Kﬂ Advice or influence (encouragement of | business whether it is in nascent stage or

classify an entrepreneur based on stage of his

family members / relativesfriends)
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CLASSIFICATI RS
TOTAL EARLY STAG BUSINESS
ENTREPRENEUR DISCONTINUANCE
ESTABLISHED ENTREPRENEURIAL
BUSINESS EMPLOYEEACTIVITY
OWNERSHIP

The above diagram indicates classification of entrepreneurs for the purpose of our study.

According to this classification, entrepreneurs can be classified into

Total early stage entrepreneuris is a classification of entrepreneurs where in
they early in their age, may be 1824 yearsof age, who after observing the
opportunity around tend to be entrepreneur to enitash

Established business ownership:seond stage of entrepreneurship whéras

characterized by conversion of idea into actual business. This stage involves getting
permission various civic bodies, establishment of &itm

Business discontinuancA:stage of discontinuous, a stage of neg@ti may be due

to wrong assessment of market, product, wrong time of entry or even may be due to
lack true entrepreneuriapirit.

Entrepreneurial employee activitfhis is a stage of differentiating his offerings

from the competitorso as tomark his presence in the market creating value based
market share. This stageof paramount responsible @snay push entrepreneur to
set up his busineskire some human resources, create a team, synergize efforts and

achieve something greater.

This paper concentrates more orst stage of entrepreneur i.e., EARLY STAGE
ENTREPRENEURS (ESE). This is a stage of willing to be an entrepreneur at an early
age of may be 124 years.The reason for the group being selected for study is, in India,
the rumbers of people who start a business due to many reasons are good. But

eventually end up in merging their venture into bigger bulls or soon went to thefstage
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winding up. In India, the question for any entrepreneur to sustain is funding. There are
various newsletters and reports that read
in Indiao. Few power ful peopl e texequirdd t hei |
funds but larger part remains inaccessible to the funds. A report in Forbes, May 2017,
states that close 90% of the entrepreneurs fail in India due to lack of innovation.
Another report by Rohit Arora published in Inc. periodical stitat

India has more than double (48 million) the number of entrepreneurs than leading economy

like US (23 million) but the problem for Indian starsfo get funds to nurture their

dreams. A report from Global Entrepreneurship Monitor (GEA0)L819 oi)servethat

5.4% of the Early Stage Entrepreneurs (age@418rs) in factordriven economy
discontinue their business citing poor profitability as main reason.

Perception of Business Opportunity
The following table and graph shows the data (ranked out of 54 economies) of past 3 years

which indicates that people of ESE category in India perceive the opportunity to be an

entrepren&r
Entrepreneurs Percieveing Opportunityin
India
(Rank out of 54 economies)
45 41
40 i
35 1
30/ T2 27
25
20 |
15 ]
10 |
.
° _ . \E
~_Rank __ Linear (Rank
(out of 54 economie (out of 54 economies))
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Source: GEM Reports of various
years.

This graph is a strong evidence to assert that early stage entrepreneurs are increasing in

numbers in India. The above graph shows that India is ranl?tta(bmlof 54 economies) in

the year 2014.7 improved a lot to occupy E]Trank during 201819 survey.

Budgetary Allocations towards Infrastructure T Govt of India
The following graph shows the data extracted from budget reports of Govt of India. The

budgetary allocations are broadly classified as Social sector allocations comprising of
education, healthproadcasting, social welfare etc and Economic sector allocations
including agriculture, commerce and industry, power and energy, transportation, science

and technology.

Budgetary Allocations of Govt of India
30000( -/
25404:
2500001 23039
200000 —/
1471
1500001
100000
ol [ )
5000(—/2543825459 2560127101 SIS
0 — T
201415 201516 201617 201718 201819
Amount (Rs Croreleconomic
m Amount (Rs Crorepocialsector m secto
Source: Budget Reports, Govt of
India
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By observing above two graphs one may conclude that as the improvement in ranks of
perception of people towards entrepreneurial activity, there is positpenss from Govt

of India in its budget. The response is in the light of higher allocation of funds towards up
liftment of social and economic sectors. This boosts the fact that as the people starts
thinking of entrepreneurship, government is acting iodayv

Comparison with Similar Economies

Often India compares itself within BRICS as the fastest growing nation. The graph below
supports the fact that, except China which is incomparable with others, India is growing
stable in its rate of growth.

GDP at Current Prices (Bn US $

12000
10000 —,
8000 —
6000
4000
2000 | @ ce——
0 T T T T 1
2012 2013 2014 2015 2016
L Brazil  Russia India  China  South Africa
Source: BRICS Joint Statistical Reports
CONCLUSION

Besides my argument, taking few statistical data, there are quite innumerable instances
which support the fact that entrepreneurship supports infrastructural growth which in turn
leads to prosperity of an economy.

Indian perspective; Though India is decelyt upping in the scale of entrepreneurial
activity, there are still a lot of gray areas which the business ecosystem has to evolve. India
has witnessed a lot of startup activities recently, from past decade, in spite of all the
lacunaet possesses. Theneeds to be improvement in the followiagea
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~— Measures to percolate research and innovatiose ground level of theconomy,
since there is still huge geographical area where even the concept of research has
evenintroduced.

~ Incentives have to be provided to researchers so that research shoybddved.

~ Lots of Economic Survey reports of India have pointed out that; thezeoisnous
workforce in India who employed in Informal sector. A report in 2004 went on to say
that dose to 93% of Indian workforce is employed in informal. This doubtdatte
whether informal sector itself is the fornsactor.

— Steps have been taken to formalize economy by implementing GST in Julya@@17,
are yielding a good result. Formalisation of economy can be witnesses by increase in
the tax base and increase in the number of GST registration fromyesast2
— Alongside there is a amendments in the law of EPFO (Employee Prowdedt
Organisation)so as to cover every formal employee under provifiemd scheme.
This is great measure alongside GST to formadzenomy.

_ Efforts have been seamlessly planning and implementing to improve sietittify
and its ecosystem in India.

Factor-driven economies are the least developed. They are dominated by subsistence
agriculture and extraction businesses, with a heavy reliance on unskilled labour and
natural resources (GEM Report 2018).
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1. INTRODUCTION:
1)
What is Value? David Murray  gives a forma definition for Walueé as. A
sustained and deeply held preferences for a mode of actngdri evi ng ¢

l denti fying values which are Ycored of t
without which serious problems will arise in any organization. There are six main
reasons: The Benefit to Business, The Right Thing to Do, The changing Attitudes

& Aspirations Changing Patterns at work, Positive Encouragement and An Urgent

Need for Valueeducation.

] , @), . .
The UNO©OG s YUni ver sal D e cdlisatheamost onportant f Hu me
international attempt to articulate human values that transcend culture. The document

proclaimsthe inalienable(exceedimits andgo beyond;excel)rights of all humansto
freedom justiceand peace.3There are universal moral principles thay appeoplan

all cultures. As F.G.Bailey says the currency of leadership is values and that in
many contexts leadership is not only the art of shaping valued, ibudlso the art of

" . . (4
exploiting the values and beliefs of a culture or several @dtusaiah Berllg) tells
that valuesbetween cultures and within cultures may clash, but objective values such
as liberty and equality are valued by people for the saice.

2. CONCEPTS:
There are considerable differences of style and terminology on theantse
application of t heitawso ridp rU vnacli upel seés.6 .& oAmef | ceax
the word Uvalrecensménded.s generally

Culture refers to the rules, customs and standards transmitted from generation to
generation as guidelines for apprate conduct.
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A set of primary values are

7 Do no harm
Do good

Respecautonomy
Ensurgustice

Faithfulness Maintain good faith
Respect the dignity of human life Seek the commood

(> - N~ N

Some pr(‘ggosophers argue that Human Values emanate from Virtue Ethics, which as per

Aristotle has the following components: courage, selcontrol, generosity,
magnificence, high mindedness, gentleness, friendliness, truthfulness, wittiness and
modesty.

FrankNavréG)def il nes values with the acronym UYEPI
Some p&i'gosophers argue that Human Values emanate from Virtue Ethics, which as per

Aristotle has the following components: courage, selfcontrol, generosity,
magnificence, high midedness, gentleness, friendliness, truthfulness, wittiness and
modesty.

6
FrankNavra(n)defines values with the acronym UEPI

In International Business, some of the values to be observed are:
< Justice (fairness) .
StewardshigTrusteeship)

< Mutual aspect (love antbnsideration)
Honesty(faithfulness)

D> ) 3 3>

In Global Ethic, the commitments fealuesare:
I Nonviolence and respect fdife

| Solidarity and gusteconomicorder.
| Tolerance and Bfe of truthfulness
I Equal rights and partnership between menwachen

An integral part of a good value system i s
clear it will be a lot easier to make decisions and commitments. Lack of commitment

destabilizeselationships and leads to insecurity. Where there is a lack of commitment,
no one7 knows where he or she stands with each other. As per Shiv

Khera Yc o mmi implesit 6

| Dependability - Empathy
| Reliability A sense of duty
| Predictability ~ Sincerity
i Consistency ~ Integrity
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| Caring | . Loyalty |
If any one of these ingredients is missing, commitment loses strength.
Swa mi Ranganat hananda i n hi s ta(F)lquotesn UHum
Thomas Huxl eyds views as: UThe purpose of
knowl edge, but also the alleviation of huma

and the needgfor the pursuit of knowledge with humanistic impulse.

T hi r uk k Englighltréanslated couplaumber241 says:

Uweal th of wealth is the wealth of Kkindn
worl dl'y wealth even the mean possess¢@®

3. ETHICAL LANDSCAPES:

More than 15 years after Enron and other corporate ethics debacles, businesses of all size,
type and ownership show little meaningful reduction in their enterprise risk of unethical
behavior. Situation is ripe for more corporate scandals. In India we cdretnailing
behind.It was Satyam two years earlier. Three years befomas 2G which came to

light recently. Much more severe are Spectrum scam, PNB, Kingfischer and CWG
frauds! Whatmore?

The Ethics Landscape is treacherous all over the world. Gwatiens explain all:

High Rates of Misconduct+Low Management Awareness+Few Ethics &
Compliance Program3xeacherous Ethics Landscape

Strong Ethical Culture Reduces Observed Misconduct+Well Implemented Program
Increases ReportingReduced Ethics Risk

National Business Ethics Survey 26300) of ERC reveals lot more. NBES says that in
USA the percentage of employees observing misconduct has returned to previous levels.

60%{  55% 5206 56%
50%- 46%
40%-
30%-
20%-
10%.
0%
10% 2000 2001 2003 2005 2007
Years
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4. ETHICAL RELATED ACTIONS:

NBES 200&10) measures eighteen elements of ethical culture that indicate
employee perceptions of the way top and middle management, supervisors and
workers/employeekehave.

The Ethical Related Actions (ERA) for Improvement of Ethical Cultures are as follows:
1. Top Management I Communicates ethics as priority.

A Sets good example of ethical conduct

A Keeps promises and commitments

A Provides information about what is going on

A Employees perceive that top managers are he
accountable for ethics violations

2. Middle Management 1 Communicates ethics as a priority

A Sets good example of ethical conduct

A Keeps promises and commitments

A Employees perceive that middle managers ar.
held accountable for ethics violations.

3. Supervisors Communicate ethics as a priority

Sets a good example of ethical conduct

Keeps promises and commitments

Support employees in following organizationa

standards

Do o Do

Consider ethics while making decisions

Sets a good example of ethical conduct
Talks about importance of ethics

Support employees in following organizationa
standards

A Employees perceive that nomanaging are held
accountable for ethics violations

4. Employees

D o o

5. ORGANISATIONAL CHARACTERISTCS and ETHICAL
CULTURE:

Kirk O.Hanson, Executive Director of Markkula Center for Applied El(f%llc)?.)f Santa
Clara University, USA, outlines the most important dimensions of managing ethics in an
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organization towards an ethical culture. His model and the best practices are explained
below:

Hanson's Flow Model

The values of the organization are alive not only in the overall corporation, but also within

each unit of the corporation. The critical rkent is to have the executives, then, model

those values. Through communicating the values, the company creates systems to embody
those values.If we do all of that, hopefully the values are alighé explained.But

you do need these escape valvihese vehicld&swh et her it dés a hotline
committee that talks about difficult cases. You also need audit enforcement on the
compliance side. ¢

But the model would not be complete without a renewal step. Companies like Johnson &
Johnson review their value statements on a regular basis. ' What they did every three yeas

was to rewrite their credo. Maybe just a few words,t Hanson said. ' One year, instead of

Uwe have obligations to our empl oyees, 6 th
families. 66 Each renewal would | ead to a ne

To update and flex out his model, Hanson discussed the best practice elewieaits
constitutes best practices in those areas and what can go wrong. These elements
include:

Valuestatements

Codes otonduct
Executivemodeling

Training andcommunication
Systems that embodslues
Mechanisms to discuss difficulases
Hotlines andchelplines

Audit, enforcement, andiscipline
Governance of ethics amalues
Renewabrocess

To To o Po Po Do Do Do Io I

Value statements

Ideally, values statements need to grow out of the experience of the company. An
organi zation canot just haeptstogadwilgthem.l Wwoés ds .
not just words, butvaluesinactdh er e 6s what we oWweaptaoredint hi s ¢
phrases and sentences, ¢ he said.

Codes of conduct
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The ideal code of conduct is organized, comprehensive, and afplads employees.

While a typical values statement runs about a page, a code of conduct is usually a booklet
that includes a background on policies, gives details needed to apply the policies to
different departments, and includes instructive Q & As.

Butevenawelivr i tt en code, he warned, is usel ess
on the shelf or has unclear application.

Executive Modeling

What the CEO and the management team do dwarfs everything else when it comes to
corporate ethics and valuebhey are a walking embodiment of values, day and night, in
public and in private.

But they need to not only walk the walk, but also talk the talk. ' The CEO tells stories
about putting values to work.facAddhaygtl Webk. &
Or UHereds a problem our head ofitwAsi an o0p

resolved. That was a good wad of handling t
This can go wrong i f an executiveds private
he 'pleasureg himself with corporate funds, asne executive put it. This is the

problem with a whole | ot of people, & Hanson

Another potential stumbling block can be when the executives never mention values or
show disdain for theirmaployees.

Training and Communication

Best practices include constant communication about values, not only for new hires, but
also on a regular basis with all employees, including regular and intensive training.
Training can c¢ o me thatgraireeds and éxecutives are anlg paying lipi o u s
service to the values, or make irresponsible references to them.

Systems that embody values

Creating systems that embody values requires having a performance evaluation system
that has explicit references to values, having values integrated into operating systems, and
examining key decisions in light eélues.

But if the systems are ignoredibperformance pressure or financial criteria overtake
values, the ethics get lost.

Mechanisms to discuss difficult cases
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Trangarency neesito exst regarding tough as, hestressed. Employes need to

be confident that thegan take a tough case to the boss, even if the cost is high and

they donot know what to do. & Mechani sms, S 1
in place to vet cases. Most importantly, employees need to be confident that they will

not be penalized famplementing values.

Those mechani sms arcdconwbaultudledramns s , i f thereods
unwillingness of executives to share the burden.

Hotlines and helplines

In the best cases, hotlines and helplines have external and credible reporting. Anonymity
should be available with no possibility of retribution. And calls are follougd
effectively. I f those are | ackingtlinegortpl oyee
if the people who answer the phones lack empathy, a hotline goegudcit.

Audit, enforcement, and discipline

Good thumb rules in this category include auditing everything that is important, putting
compliance into context, investigating thoroughly and respectfully, and disciplining
appropriately and justly.

Conversely, companies can run into problems if compdancd s t he whol e of
message; if compliance and discipline are easier on executives than emé&ataff; and
if the compliance system merely protects the company.

Governance of ethics and values
Best practices involve having a senior exeautowverseeing the ethics effort, having a

dedicated ethics officer, and having an active audit or ethics committee, with periodic
reporting to the board.

However, if ethics is assigned to a lowevel executive, if the ethics officer is not
respected, iftte audit committee is uninterested, or if reporting is merely eyewash, the
governance will be ineffective.

Renewal process

Ideally, revised values and standards should be rolled out periodically, about every three
years. There should be a freshness otlessage for each renewal and an engagement of
the organization in the fresh message.

A renewal can be unsuccessful, I f the mess.
effort to seek input from the organization, or if recent incidents are eithereajray
overemphasized.
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Ongoing process

Developing best practices in creating ethical cultures is, agoomg process, Hanson

stressed.Ther eds this whol e i ssue of individual
senior people the sense of ethical backbone, ethical courage, personal responsibility and
accountability that should be included. ¢&

He also emphasized to somehow address tle isEgetting bad news to the top, getting
people to recognize the ethics in what the
and to somehow build into best practices the collegial, collaborative process.

6. FOCUS OF VALUES IN ORGANISATION:

. . 12 .
There ae six main areés )Where business leaders suggest for focus.

a) Business Benefit: To create a unity in the organization where the members of
the organization share their values to create maximum valabdogholders.

b) The Right Thing: To build an organization with true integrity, where besides
obeying state laws, provision of best quality of life for its people and action to
the customers is continuougiyovided.

c) Changing attitudes & aspirations: People wish toe litheir lives as
consistent
Uwhol esd rather than in UYcompartments
personal values behind them when they arrive at the offices or workshop.
Murray says that,
UThe concept of woddofwerk, whee édféréntyvalues hold i n c t
sway, is increasingly unacceptabletompng o p | e 6 .

d) Changing patterns of work: Workplace environment changes slowly from blue
to white collar. More people work with their minds than with hands, educated
people

articulate and pressure slowly arises to change the old fashioned value systems
within the company.

e) Positive encouragement rather than a negative prohibition: Nowzelzpyle
resent
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UThou shall notdé phil osophy and mor al
enables management to focus on positive messages of improvement and
empowerment than prohibitions.

f) An urgent need for value in education: In Western countries, the traditional
foundations of moral education and standards are moving very fast away from
values. Dejected younger generations are unaware of the basic codes which
make a civilized society sustainable. Industry need to play an increasing role in
respect of literacy and atdards of behavior since schools, churches and
families are failing in their corporatesponsibilities.

13)
7. Findings of Global Ethics Survey, ECI, Oct 201%

ECI in their GBES, Oct 2018 report, states the importance of communication and trust in
workplace. ECI developed two measuirgwoactive communication and workplace trust
I to assess communication & trust within companies.

Proactive communication consis@f two dimensionsi talking about ethics and
encouraging speaking up. Employees who say that proactive communication is present in
their organization also agree that there is significant evidence of both in their organisation.

Workplace trust consists oo dimensions, accountability and genuine interactions.
Employees who agree that workplace trust is present in their organisation affirm that
there is significant evidence of both in their organisation.

Talking afout ethics : Proactive
Speaking up communication| _
Accou:_]tablllty _ Workplace
Genuine Interaction Trust

1. Employees believe that there is commitment to compahyes.
2. Employees believe that their company measures & rewards ethncilct

In the US, the responses ard@bows:
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8.The State of Ethics & Compliance in Workplacém)

The

follows: The second vertical column indicates the points scored out of a maxindum of

GBES survey on UThe state of et hi
March 2018 throws lot of light on the workplace behaviours. Some of them are as

Ethical Leadership Behaviors

Question Eleven

How important are the following ethical leadership behaviors?

1 459  Keep promises

2 449  Encourage open communication and ensure no retaliation

3 440  Keep employees informed

4 439  Support employees who follow standards; apply appropriate discipli-
nary actions for violations

5 421  Talk about the importance of business ethics internally and externally

6 4.20  Apply and articulate ethical criteria with decisions

7  4.03  Keep investors, customers and community informed

8 396  Provide required resources for achieving an ethics-centric culture

9  3.89  Participate in all ethics processes, e.g., ethics training
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Drivers Impacting Business Ethics

Question Two

How important are the following business environment drivers in terms of their

impact on business ethics today and in 10 years?

Today In 10 Years

Corporate scandals 382 1 406 4
Marketplace competition 63 2 418 2
Demands by investors 353 3 398 &5
Pressure from customers 349 4 413 3
Globalization 348 5 419 1
Executive compensation 3.41 3] 376 8
Change: M&A, restructuring 329 7 373 9
Diversity, including generational 335 B 385 7
Pressure from prospective and existing staff 24 9 387 6
Organizational structure, e.g., matrix, virtual 3.17 10 364 10
Qutsourcing and offshoring 298 11 354 11
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